Schuler, Kelly (NHTSA)

From: warranty [Warranty-usa@lotuscars.com]
Sent: Thursday, March 17, 2011 9:48 AM

To: Schuler, Kelly (NHTSA)

Cc: Arnie Johnson

Subject: RE: Recall 4th Qtr

Attachments: 4th Qtr.doc

Kelly

Per our conversation, please find attached the email sent to you on Jan 18, 2011 with our Qtrly Report. | have
also included your response.

Kind Regards,

LOTUS

Ron Mann
Warranty Manager
Lotus Cars USA, INC.

2236 Northmont Parkway, Duluth, GA 30096
T (770) 476-6564
F (770) 476-6541
rmann@]lotuscars.com www.lotuscars.com

This e-mail and any files transmitted with it are confidential and intended solely for the use of the individual or entity to
whom they are addressed. This communication may contain material protected by attorney-client privilege. If you are not
the intended recipient or the person responsible for delivering the e-mail to the intended recipient, be advised that you
have received this email in error and that any use, dissemination, forwarding, printing, or copying of this email is strictly
prohibited. If you have received this e-mail in error please notify the sender by phone or e-mail at the number or address
listed above.

From: Kelly.Schuler@dot.gov [mailto:Kelly.Schuler@dot.gov]
Sent: Wednesday, January 19, 2011 8:25 AM

To: Ron Mann

Subject: RE: Recall 4th Qtr

Thank you.

From: Ron Mann [mailto:rmann@Iotuscars.com]
Sent: Tuesday, January 18, 2011 10:39 AM

To: Schuler, Kelly (NHTSA)

Subject: Recall 4th Qtr




Good Day Kelly

Please find the attached 4™ Qtr report from Lotus Cars USA

Kind Regards,

Ron Mann
Warranty Manager
Lotus Cars USA, INC.

2236 Northmont Parkway, Duluth, GA 30096
T (770) 476-6564
F (770) 476-6541
rmann@lotuscars.com www.lotuscars.com

This e-mail and any files transmitted with it are confidential and intended solely for the use of the individual or entity to
whom they are addressed. This communication may contain material protected by attorney-client privilege. If you are not
the intended recipient or the person responsible for delivering the e-mail to the intended recipient, be advised that you
have received this emalil in error and that any use, dissemination, forwarding, printing, or copying of this email is strictly
prohibited. If you have received this e-mail in error please notify the sender by phone or e-mail at the number or address
listed above.



