
Product Recall 

To: ALL DFALFRS 

FWIll : TRACY SAUERBREY - WARRANTY/RECALL DEPARTMENT 

Sub,iect: RH'ALL 09V-462 TBB EF Accelerator Pedal 

Date: March ](), 2010 

Encll1sed arc copies () I' the customer notification letter and the repair procedures f()r Recall 09V -462. This 
recall invokes certain MVI'-EF model huses manufactured between Fehruary 15,2005 and Novemher 23, 
2009. The dcl'ect involves the accderator pedaL I'he accelerator pedal can heeome stuck in the full 
throttle position. 

rhis is a universal nl)liflcalion sent to all dealers. You mayor may not have eustomers in your area 
aflccted by this recall. If owners in your area are suhject to this recall, we have enclosed a printout listing 
those customers' names and addresses. If there is not a printout enclosed according to our records there are 
no units in your area involved. Jfyou have a printout and any of the units on it are still in your 
possession it is your responsibility to ensure the recall is performed before the unit is delivered to the 
customer. 

The remedy will clmsist of raising the accelerator pedals .75". The lahor allowance is J .hour (SRI' 90-1 ()4). 

1'l101l1aS Built Buses has elected to lwti fy all customers directly. The repair parts will he shipped to tJlOse 
customers upon their response to the notiticatiun letter hy completing and returning the postcard. However, 
some customers may -:ontact their dealer for instructions or assistance. 

If you know of any customers who own or operate a Thomas bus in this recall, whose name and address is 
NOT listed t)r is IN( 'ORRECTLY listed on the enclosed printout, please promptly notify Thomas Built 
Buses of that additional inlbollation in writing. Thank you for your cooperation and assistance. 

Tracy 

1 :nclosures: ('ustomer Letter Repair Procedure Printout (ifapplicahk) 




