
Dear Mazda Dealer: 

Mazda Motor Corporation has decided to re-notify customers that have not responded to the 
1998-2002 B-Series Cruise Control Deactivation Switch - Voluntary Safety Recall 4707H. 
Owners of subject vehicles will be asked to return their vehicles to a Mazda dealer to complete 
the recall repair. The re-notification letters will be mailed to the owners on February 23, 2010. 

On September 2007, Mazda Motor Corporation launched a Safety Recall Campaigns on certain 
Mazda 1998-2002 B-Series vehicles produced from April 4, 1997 to December 10, 2002 
vehicles to address a component of the cruise control deactivation switch. This component may 
deteriorate over time and develop a leak. This occurrence could cause the switch to overheat, 
smoke, or burn which could result in an under hood fire. This condition may occur either when 
the vehicle is parked or when it is being operated, even if the cruise control is not in use 

Attached is the third notification letter to be mailed to customers on February 23,2010. 

Inspection and repair procedures are available on the MS3 website, and on eMDCS using 
Campaign Inquiry or the Warranty Vehicle Detail screen by clicking on the recall number. 

Please make certain the appropriate personnel in your dealership are aware of these resources 
and familiar with the details of this recall before responding to customer inquiries. 

We apologize for any inconvenience this recall may cause you and your customers. Your 
understanding and support in carrying out this campaign is greatly appreciated 

Sincerely, 

Kiyoshi Yagi 
Director, Technical Services 
Mazda North American Operation 
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