TOYOTA

UPDATE — 05/05/2010: Update to Highlander Model Year for CTS Pedal Toyota Motor Sales, L.S.A., Inc.
UPDATE — 05/03/2010:  Part Number Update — o poag Avenue
Denso: 90L Service Parts Accelerator Pedals (Shorter (310) 4684000
Pedal}

CTS: 90L & ADA Service Parts Accelerator Pedals
(Shorter Pedal with newly designed friction
material)

Previous versions of these documents should be discarded.

March, 2010
To: All Toyota Dealer Principals, Service Managers, Parts Managers

Subject:  Supplemental information for Safety Recall 90L
Potential Floor Mat Interference with Accelerator Pedal

Although we believe that the majority of customers will be satisfied with the modification of the accelerator pedal, a few
customers may request pedal replacement. Customer satisfaction is important to Toyota. Therefore, if a customer is
not satisfted with the appearance of the accelerator pedal after it has been modified, please assist us by assuring a
replacement pedal is provided at no charge to these customers.

Pedal Ordering Process:

Key points from the NAPO communication are:

e A replacement pedal shoutd only be offered to a customer after the modification has been performed and the
customer has expressed dissatisfaction with the pedal.

e Accelerator pedal replacement is based upon specific customer request only. Dealers are not to solicit pedal
replacement.

« Pedal orders will be manually controlied and released based on Deater UIQ * Repair Order percentage method.
Order allocation will begin at 5% - 8% of Dealer UIO * Repair Order percentage.
Dealer orders that exceed their allowable order cap will remain in the system until allocation percentage is increased
or PDC Customer Support Leader submiis a Special Request Form.

¢ Dealers should place pedal orders the night before they place their regular daily order. This will allow NAPQ time to
review and release the order before the PDC processes their daily shipment.

The service parts accelerator pedal part numbers are provided below:

Model Year Model Part Number Replacement Part Name

2005 -2010 Avalon

2007 — 2010 Camry 04009-51208 CTS™ Accelerator Pedal
2010 Highlander

2007 — 2010 Cam *

2007 - 2019 e e 04009-51233 Denso* Accelerator Pedal

2004 — 2009 Prius 04000-15147 Denso* Accelerator Pedal

2007 — 2010 ' Tundra 04000-0440C CTS** Accelerator Pedal

* Denso: S0L Service Parts Accelerator Pedals {(Shorter Pedal)
=CTS: 90L & ADA Service Parts Accelerator Pedals {Shorter Pedal with newly designed friction material)
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Warrang[ Processor Instruction:

The operation code o be used for pedal replacement is:

Safety o
Recall No. Op. Code ‘ Description Flat Rate Hour
Replace the accelerator pedal based upon customer request foliowing .
0L 8916M1 the modification of the pedal. 0.3 hrs/vehicle
NOTE:

» The above flat rate includes 0.1 hour for campaign administrative cost per unit for the dealership.

« Rental Car: Use "RT" sublet fype for Op. Code 9916M1. Customer rental car through the Toyota-Rent-A-Car (TRAC)
Program is available for a maximum of four days at a maximum rate of $35 per day. Spemal accommodations, not
outlined above require DSPM authorization.

« To expedite claim approval, dealers must follow these steps when filing claims for op. code 9916M1:

1. Al claims using op. code 9916M1 requires DSPM authorization.

2. Claims using 9916M1 must be filed as a secondary claim following a pedal modification claim.

3. All accelerator pedal replacement claims will not be automatically processed, but will initially be returned to the
dealership. When this occurs, please contact the Dealer “800” Warranty Assistance Line (1-800-421-3407) so we
may manually process your claim.

Please review this ent.'re package with your Service and Parits staff to fam;hanze them with the proper step-by-
step procedures required to implement this Special Service Campaign.

Thank you for your cooperation.
TOYOTA MOTOR SALES, U.S.A., INC.




TOYOTA

UPDATE — 05/03/2010:  Part Number Update ~
Denso: 90L Service Parts Accelerator Pedals (Shorter
Pedal) ' ‘ :
CTS: 90L & AOA Service Parts Accelerator Pedals
{Shorter Pedal with newly designed friction
material)

Previous versions of these documents should be discarded.

March, 2010 o

To: All Toyota Dealer Principals, Service Mahagiérs, Parts'Managers
[ A (T
Subject:  Supplemental Information for Safety Recall 901" ©

Potential Floor Mat Interference with Accelerator Pedal

Toyota;bedr'Sales,' U.S..;ﬂi., Inc.
19001 South Western Avenue

- JTorrance, CA 90501

(31074684000 -

Although we believe that the majority of customers will be satisfied with the modification of the accelerator pedal, a few
customers may request pedal replacement. Customer satisfaction is important to Toyota. Therefore, if a customer is
not satisfied with the appearance of the accelerator pedal after it has been modified, please assist us by assuring a

replacement pedal is provided at ne ¢charge to these customers.

Pedal Ordering Progess:
Key points from the NAPO communication are:

* A replacement pedal should only be offered to a customer after the modification has been performed and the

customer has expressed dissatisfaction with the pedal.

* Accelerator pedal replacement is based upon specific customer request only. Dealers are not to solicit pedal

replacement.

Pedal orders will be manually controlled and released based on Dealer UIO * Repair Order percentage method.

Order allocation will begin at 5% - 8% of Dealer UIO * Repair Order percentage.

Dealer orders that exceed their aliowable order cap will remain in the system until allocation percentage is increased

or PDC Customer Support Leader submits a Special Request Form.

+ Dealers should place pedal orders the night before they place their regular daily order. This will allow NAPO time to

review and release the order before the PDC processes their daily shipment.

The service parts accelerator pedal part numbers are provided below:

* Denso: Q0L Service Parts Accelerator Pedals (Shorter Pedal)

Model Year Model Part Number I! Replacement Part Name
2005 - 2010 Avalon

2007 - 2010 Camry 04009-51208 CTS** Accelerator Pedal

2008 — 2010 Highlander

ggg; — gg:g Highlan degaizl?;lan Y 04009-51233 Denso* Accelerator Pedal
2004 — 2009 Prius 04000-15147 Denso* Accelerator Pedal
2007 — 2010 Tundra 04000-0440C n CTS** Accelerator Pedal

**CTS: 90L & AODA Service Parts Accelerator Pedals (Shorter Pedal with newly designed friction material)
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Warranty Processor instruction:

The operation code to be used for pedal replacement is:
Safety

Recall No. Op. dee Description Flat Rate Hour
Replace the accelerator pedal based upon customer request following .
ooL 9916M1 the modification of the pedal. 0.3 hrs/vehicle
NOTE:

» The above flat rate includes 0.1 hour for campaign administrative cost per unit for the dealership.

» Rental Car: Use "RT" sublet type for Op. Code 9916M1. Customer rental car through the Toyota-Rent-A-Car (TRAC)
Program is available for a maximum of four days at a maximum rate of $35 per day. Special accommodations, not
outlined above require DSPM authorization.

o To expedite claim approval, dealers must follow these steps when filing claims for op. code 9916M1:

1. All claims using op. code 9916M1 requires DSPM authorization.

2. Claims using 9916M1 must be filed as a secondary claim foliowing a pedal modification claim.

3. All accelerator pedal replacement ¢laims will mot be automatically processed, but will initially be returned to the
dealership. When this occurs, please contact the Dealer “800” Warranty Assistance Line (1-800-421-3407) so we
may manually process your claim.

Please review this entire package with your Service and Parts staff to familiarize them with the proper step-by-
step procedures required to implement this Special Service Campaign.

Thank you for your cooperation.
TOYOTA MOTOR SALES, U.S.A., INC.







TOYOTA

Update: 3/30/2010: Update to Customer Handling Pages 9&10 Toyota Motor Sales, US.A., Ine.
Update: 3/19/2010; -Updated sublet - Customer Reimbursement for Accessory 19001 South Western Avenue
Accelerator Pedal Cover. Torrance, CA 90501

-Additional information on metallic sports pedal covers (310) 4684000

Update: 2/05/2010: Update to VIN Range.

Previous versions of this document should be discarded.

To: All Toyota Dealer Principais, Service Managers, Parts Managers

Subject: Safety Recall — 90L
Certain 2007 — 2010 Mode! Year Camry and Camry Hybrid Vehicles
Potential Floor Mat Interference with Accelerator Pedal (January, 2010)
Phase 1 — Vehicles Equipped with Accelerator Pedals manufactured by Denso Corporation

As communicated last Fall, the defect is the potential for an unsecured or incompatible driver’s floor mat to
interfere with the accelerator pedal and cause it to get stuck in the wide open position. A stuck open
accelerator pedal may result in very high vehicle speeds and make it difficult to stop the vehicle, which
could cause a crash, serious injury or death. Toyota has determined that this defect does not exist in
vehicles in which the driver’s side floor mat is compatible with the vehicle and properly secured.

This notice is to provide you with remedy instructions for affected Camry and Camry Hybrid vehicles
equipped with accelerator pedals manufactured by Denso Corporation ("Denso pedals”). A separate
notice will be provided for Phase 2 of this recall, which will cover vehicles equipped with accelerator
pedals manufactured by CTS Corporation (“CTS pedals”).

[ DENSC )

751 14-33020
T 190
-

Denso Pedal CTS Pedal
{included in this phase} (to be included in a future phase}

Nofte:

» The name of the pedal manufacturer is printed (Denso) or embossed (CTS) on the upper sensor
housing on the brake pedal side.

« This condition is separate from the Defect Information Report (DIR) filed on 1/21/2010 in reference to
the possibility that certain CTS accelerator pedal mechanisms may, in rare instances, mechanically
stick in a partially depressed position or return slowly to the idle position.

The following vital information is provided to inform you and your staff of the owner notification phase of the
campaign and your degree of involvement.



Safety Recall 90L (Phase 1) - D - Page 2

Campaign Remedy for Vehicles Equipped with Denso Pedals

To make it less likely that an unsecured or incompatible driver's fioor mat can interfere with the accelerator
pedal, dealerships are requested to do the following:

+ Modify both the rigid plastic accelerator pedal* and the floor surface in the driver's foot-well.

» Ifthe vehicle is equipped with a set of optional genuine Toyota All Weather Floor Mats (AWFM), it will be
inspected to determine if the AWFM set is of an oider design. ifitis, the older design AWFMs for the driver and
the front seat passenger positions will be replaced with newly designed mats.

» Before the vehicle is returned to the customer, inspect the front carpet and floor mat and clean them as

* appropriate. )

As an additional measure independent of the vehicle-based recall remedy, you should also install a newly
designed override system on non-hybrid Camry vehicles to provide an extra measure of confidence. This
system will cut engine power in case of simultaneous application of both accelerator and brake pedals at certain
speeds and driving conditions. The Camry Hybrid already contains a fuel supply cut feature for Hybrid
motor protection that achieves a similar result as the override system newly designed for the non-hybrid
models,

*Note:

»  This notice does not apply to Camry vehicles equipped with a factory installed metallic sports pedal which are
manufactured by Denso. Toyota is currently developing the remedy for those vehicles. We will notify involved vehicle owners
as soon as the remedy js available.

»  Ifthe vehicle is equipped with an accessory metallic sports pedal cover, Toyota will need to remove the metallic sports
pedal cover. Once the remedy is completed, due to the nature of the repair, the accessory sports pedal cover will not be
reinstalfed. The customer may contact the Customer Experience Center (1-800-331-4331) for additional details and
reimbursement consideration.

1. Owner Notification Letter Mailing Date

The owner nofification will commence in early February, approximately one week after your dealership
has been notified.

This campaign will be launched in phases.

» Thefirst phase will include certain 2007 through 2010 model year Camry and Camry Hybrid vehicles
equipped with Denso accelerator pedals. These owner letters will be mailed over a period of several
weeks.

= Additional models, including Camrys equipped with a CTS accelerator pedal will be launched in later
phases as the remedy is developed.

 Information on additional phases related to Camry (equipped with a CTS accelerator pedal), Avalon,
Corolla, Highlander, Matrix, Prius, Tacoma, Tundra and Venza will be provided prior to the launch of
these phases. '

If your dealership is contacted by an owner of a Denso pedal equipped Camry who has not yet received
a notification, dealers are reminded that owners do not need the owner letter to have this important
Safety Recall remedy performed. Please instruct them to verify eligibility by confirming through
Dealer Daily/TIS prior to performing repairs. Dealers should perform the repair as outlined in the
attached Technical Instructions.

2. Vehicles in Dealer Stock

* Asrequired by Federal law, dealers are not to deliver any new vehicles in their inventory, which are
involved in a safety recall unless the defect has been remedied. However, because this defect does
-not exist in vehicles in which the driver's side floor mat is compatible with the vehicie and properly
secured you may continue to sell new vehicles (with Denso pedals) that have not received the full
remedy if you assure the driver’s position floor mat is semi-permanently secured or place the front
driver's and passenger's floor mats in the trunk on any vehicles in stock prior to sale or iease,
Vehicle safety recall completion can be verified through TiS.
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(Vehicles in Dealer Stock Continued. . . )

e In order to assure established customers receive priority for the safety recall, we request that this
campaign remedy be performed on in-stock Camry and Camry Hybrid vehicles just prior to vehicle
delivery where possible.

3. Dealer Summary Reports
The following SSC 90L Summary Reports will be provided shortly:
e The number of involved vehicles in your dealership’s primary marketing area for this phase

« A VIN list containing vehicles in dealer stock
» The suggested initial parts order quantities for this phase

4. Number and ldentification of Involved Vehicles

A e e e e e e et st

There are approximately 796,000 Camry and Camry Hybrid vehicles (2007 through 2010 model year),
equipped with Denso pedals.

VIN RANGE

MODEL WMI MY VDS RANGE
2007 BE46K U500024 - U730108
BK46K U500028 - U560047
2008 BE46K U725848 - U793305
4T1 BK46K U559317 - U576879
2009 BE46K U790316 - US20877
BK46K U576373 - U596843
2010 BF3EK U500012 - U579848
CAMRY BK3EK U596376 - U609349
2007 BE46K 3000053 - 3129796
BK46K 3000019 - 3031526
2008 BE46K 3128414 - 3149926
JTN BK46K 3031540 - 3037065
2009 BE46K 3149226 - 3194277
BK46K 3037071 - 3046078
2010 BF3EK 3000006 - 3005438
BK3EK 3046058 - 3050417
2007 BB46K U001025 - UJ030790
4T 2008 BB46K U029356 - U062522
2009 BB46K U0B1175 - U111424
CAMRY 2010 BB3EK U109087 - U125678
HYBRID " 2007 BB46K 3000101 - 3044808
JTN 2008 BB46K 3044111 - 3049003
2009 BB46K 3048659 - 3053539
2010 BB3EK 3053459 - 3053755

NOTE:

» Not all vehicles in the VIN range are affected by this SSC.

« If your dealership is contacted by an owner of a Denso pedal equipped Camry who has not yet
received a notification, please verify eligibility by confirming through Dealer Daily/TIS prior to
performing repairs. Please note, the customers with CTS accelerator pedals will be involved
in a separate phase.

« Dealers should perform the repair as outlined in the Technical Instructions found on TIS.
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5. Parts Ordering

The necessary parts can be ordered through your dealership’s facing PDC. Please refer to the table
below and the Technicai Instructions (located on TIS) for part number information.

To ensure that each Toyota Dealer has an adequate supply of service parts to complete customer
vehicle repairs based on initial 90L mailing quantities and support repairs on new, pre-owned and TRAC
vehicles in dealer inventory, NAPO and CAD have placed Manual Allocation codes on each of the
following part numbers. Maximum quantity percentages will be increased as additional mailers are
released. NAPO will release dealer orders as shown in the matrix below until further notice:

Floor Surface Modification

Part Number Description Dir QUP Dir Max Order Qty Max Qty released
04009-52106 *Tibia, Pad Kit 1 50 Up to 20% of Dir UIO
78118-41010 Stopper 10 50 Up to 20% of Dir UIO

*Upper and Lower Tibia Pad

To support customers that have Genuine Toyota Camry All Weather Floor Mats, Toyota will be replacing
the customer's existing driver and passenger side front floor mats using the correct color 2-piece mat set
below: '

All Weather Floor Mat (AWFM) Replacement

Part Number Description Color Dir MaxOrder Qty
*PT808-0310W-02 | 2PC AWFM BLK CAMRY Black 4
*PT908-0310W-14 | 2PC AWFM BRN CAMRY Brown 1

Dealer Maximum Order quantities for these new All Weather Floor Mat part numbers are consistent with
our historical sales. Manual Allocation Codes are on these two part numbers and dealer orders will be
reviewed and released based on availability and dealer order history.

Any questions, request or concerns regarding the parameters established above should be directed to
your regional representative.

*AWFM's replaced under this campaign will be placed on Warranty Parts Recovery.

¢ To assure the AWFM's are rendered unusable, please cut them prior to return.
Floor mats that are not returned will result in the claim being debited.

» if a customer has disposed of their older design Toyota genuine AWFM, he/she may receive the
replacement AWFMs for the driver and front passenger seating positions upon proof-of-purchase of
the original set. Flease return a copy of the proof-of-purchase stapled to the repair order in an
envelope in lieu of the actual AWFM for warranty parts recovery.

IMPORTANT PARTS ORDERING REMINDER

Effective March 1, 2009, Safety Recall, Service Campaign (SSC/LSC) and Customer Support Program (CSP)
parts do not earn Parts Return Credit Accrual and are not returnable under the Monthly Retum Program.

It is recommended that you order these parts based on appointments or immediate customer needs using a
"Sell One-Buy One" ordering pattern. Please refer to PANT Bulletin 09-12 for additional details.

In the event the grommet area requires repair, a new repair part is available. Please refer to T-SB-0397-
09 for additional information on grommet repair.

Part No. Part Name Qty/Unit
58297-50020 Retainer, Floor Clamp Depending Upon Need
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6.

Tools and Equipment and Materials

In a separate shipment scheduled to arrive February 02, 2010, your dealership was sent a campaign tool
kit. This kit included the required accelerator template and gauge, an orbital sander and a reciprocating
saw.-

When received, the campaign tool kit package will have a fluorescent (green, orange, yellow or pink)
fabel like the sample seen below for easy identification.

ATTN: Service Manager
- 8scooL
Campaign Tools

The additionally required tools and equipment are listed in the technical instructions found on TIS.

Repair Procedures

Refer to TIS for the appropriate Technical Instructions.
NOTE: This campaign supersedes SSC 70F. Claims for SSC 70F will no longer be accepted.
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8. Warranty Processor Instructions

Please note the foilowing for this campaign:

AACY AT
1. Check the VIN range.
2. Check the TIS Vehicle
Inquiry System.
3. Check the pedal to ensura it
is a Denso Pedal.

Not Involved—m No further action required,

¥

Check the vehicle for a factory R
instafled sport pedal? [—Factory Installed Sport Pedal: Not Involved in this phase—

i
Regular Petial: Invatved

For 2010 models produced between
December 2009 and January 2010
ONLY.

Inspect the accelerator pedal, floor
carpet surface and ECM CID to
determine if remedigs wera applied by
the factory to one or more of thesag
areas.

Perform the Work Procedure for areas
not remedied by the faclory.

Modify the accelerator pedai and floor
carpet surfaca.

Reflash the ECM with the NEW
Override System scftware,
except Camry HV.*

*The Camry HV already contains a
fue! supply cut feature for Hybrid
mofor protection that achieves a

similar result s the override system

newly designed for the non-hybrid
models.

¥

Campaign completed, retum
the vehicle to the customer,

NOTE: You may remove the sgmi-
permanent instaflation plastic
straps for the carpeted floor mat
once the repair s completed
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(Warranty Processor Instructions Continued. . . )

The operation codes to be used for this campaign are:

SSC# | Op. Code Description Flat Rate Hour

90L
Camry Non-Hybrid Vehicles Equipped with

Accelerator Pedal and Floor Surface Modification

. Override System (reflash) instaflation

. Remove the sound deadening material

. Replacement of the All Weather Floor Mat

Inspect the front carpet and floor mat and clean them

as appropriate.

Accelerator Pedal and Floor Surface Modification

Override System (reftash} installation

. Remove the sound deadening material 2.1 hrivehicle

. Inspect the front carpet and floor mat and clean them
as appropriate. :

. Accelerator Pedal and Floor Surface Modification

. Override System {reflash) installation

. Replacement of the All Weather Floor Mat 2.0 hrivehicle

. Inspect the front carpet and floor mat and clean them

as appropriate.

Accelerator Pedal and Floor Surface Madification

. Override System (reflash} installation

Inspect the front carpet and floor mat and clean them

as appropriate.

9911M9 2.1 hrivehicle

O b N

9911MA

Denso Pedals*

9911MB

BN =

N =

9311MC 2.0 hrivehicle

w

90L

Camry Hybrid Vehicles Equipped with

. Accelerator Pedal and Floor Surface Modification

. Remove the sound deadening material

. Replacement of the All Weather Floor Mat 1.6 hrivehicle

. Inspect the front carpet and floor mat and clean them
as appropriate.

. Accelerator Pedal and Floor Surface Modification

. Remove the sound deadening material

. Inspect the front carpet and floor mat and clean them

as appropriate.

Accelerator Pedal and Floor Surface Modification

Replacement of the All Weather Floor Mat

Inspect the front carpet and floor mat and clean them

as appropriate.

. Accelerator Pedal and Floor Surface Modification

9911MG 2. Inspect the front carpet and floor mat and clean them 1.5 hrivehicle

as appropriate.

9911MD

R VRN

9911ME 1.6 hr/vehicle

N =

Denso Pedals

9911MF 1.5 hrivehicle

il

-

The Camry Hybrid already contains a fuel supply cut feature for Hybrid motor protection that
achieves a similar result as the override system newly designed for the non-hybrid models.
Claims filed for ECU Reprogramming on Camry Hybrid vehicles will be debited.

The above flat rate time includes 0.1 hour for administrative cost per unit.

Additional materials used for repairing each vehicle {i.e., industrial tape, double-stick tape,
replacement saw blades (amortized over several repairs), replacement sanding disks (amortized
over several repairs), etc.) can be claimed as a sublet type “ZZ” at a rate of $1.00 per vehicle.
AWFM's replaced under this campaign will be placed on Warranty Paris Recovery.

The above flat rate time includes the necessary time to repair the floor carpet grommets on an as
needed basis. Please refer to T-SB-0397-09. If necessary, please provide replacement floor mat
clips to the customer.

If the vehicle is installed with an accessory accelerator pedal cover, the cost of the accessories
accelerator pedal will be reimbursed under the sublet cost column. Utilize sublet type “PC” at a
maximum of $80.00 per vehicle. (Sublet type “PC” updated 2/17/2014)
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9, Customer Handling

Please consider this campaign a great cpportunity to focus on assuring customers that their safety

remains Toyota's highest priority. Customers who receive the owner letter may contact your dealership

with questions regarding the letter andfor campaign remedy. Please ensure that all customer contact
personnel are aware of this campaign and know how to accurately answer customer’s questions or how
to direct the customer to someone that can. Please welcome them to your dealership and answer any
questions that they may have. A Q&A is provided to assure a consistent message is communicated. In
addition, please:

s Encourage owners of 2007 through 2010 Camry and Camry Hybrid vehicles who have not vet
received the campaign remedy letter to take out any removable driver’s floor mat and NOT replace it
with any other floor mat untif the safety recall (campaign) remedy has been completed on the vehicle.

s If a customer chooses not to remove the floor mat currently installed in his/her vehicle, they must
make sure the floor mats are compatible for their maedel and model year. Also, they need to be sure
they are properly secured using the appropriate retention device {clips). Driver's floor mats should
never be stacked. Consumers should never place any floor mat (aftermarket or not) on top of
another driver's floor mat. Mats should aiso not be flipped over with the bottom-side up. Information
on proper floor mat installation can be found in the January 2010 Sales Hot Sheet and on
http.//www.toyota.com/floormats.

Assist any customer who asks to verify correct floor mat application and secure installation.

Advise owners of affected Avalon, Camry (equipped with a CTS pedal), Caorolla, Highlander, Matrix,
Prius, Tacoma, Tundra and Venza vehicles that Toyota is currently developing a campaign remedy.
Customers should retain the all weather and/or carpeted driver’s floor mat until the campaign remedy
is available.

s Some of the Camry vehicles subject to SSC 90L Phase 1 (Potential Floor Mat Interference with
Accelerator Pedal) are also subject to LSC 90K (VVT-i Oil Hose Replacement). Itis important that
your dealership perform all applicable SSC/LSC repairs in a single service visit and correctly submit
the associated warranty claims.

e Customers with additional questions or concerns are asked to please contact the Toyota Customer
Experience Center (1-888-270-9371).

o If an owner has previously paid for their vehicle’s accelerator pedal and/or floor surface to be
modified to address this specific condition, they are requested to mail a copy of the repair order,
proof-of-payment, and proof-of-ownership to the following address for reimbursement consideration

Toyota Motor Sales, U.S.A., Inc
Toyota Customer Experience Center, WC10
19001 South Western Avenue
Torrance, CA 90509
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(Customer Handling Continued. . . )

 Although Toyota is making every effort to replace the Toyota Genuine All Weather Floor Mats
(AWFMs) with newly designed ones in the vehicles covered by the 90L Safety Recall, some
customers may decide to retain their original Toyota AWFMs. In these cases, we request that the
following verbiage be written in the Repair Order and signed by the customer:

To Be Signed by Customers Who Decline to Have an All Weather Floor Mat Replaced Under Safety
Recalil 0L '

The owner of a [MODEL YEAR, MAKE, MODEL], VIN , which is covered by Safety
Recall 90L, has declined to have the All-Weather Floor Mat (AWFM) in his or her vehicle replaced as a
part of the Safety Recall remedy. The customer has been advised that the new AWFM will reduce the
risk of accelerator pedal entrapment. The customer understands and accepts this and agrees to not
hold [DEALER], Toyota Motor Sales, or any other Toyota company responsible in the event that the
current AWFM interferes with the accelerator pedal.

The customer also understands and accepts that it will be his or her responsibility to advise and
inform any other potential driver or future owner of this vehicle that the AWFM has not been replaced

as part of this recall.

Customer's Name (Printed):

Customer’s Signature:

Date:

What if a customer does not want Safety Recall 90L performed?

Although Toyota is making every effort to quickly remedy ali vehicles covered by Safety Recali 90L, in
rare cases customers may decline the remedy. In these cases, we request you work with the customer
following these steps:

1. Determine why the customer has declined the Safety Recall S0L remedy. Utilize the Safety Recall
90L Q&A and ASM Job Aid to educate the customer on the remedy as necessary.

2. Remind the customer (as stated in the Owner’s Letter) that if they are not satisfied with the
modification of the accelerator pedal after it is completed, a replacement accelerator pedat will be
offered.

3. Immediately contact your Field Technical Specialist (FTS) for further instructions.

Service Department:

Since some customers may have misconceptions in relation to this campaign, a Job Aid has been
provided. Please use this document when answering customer questions and explaining the
appearance of the modified accelerator pedal. Two key elements of customer satisfaction and retention
are to ensure you have time during the reception and write-up process to accurately address all of the
customer’s questions and concerns. Next, and most important, is a quality service delivery.
Make sure your delivery process includes:
« Assemble the paperwork and store it in a location that is easy to access
¢ The customer keys are organized and stored in a secure location
« Staffing allows you to have extra time to review the details of repairs
» Review the work completed

« Pedal modification

« Floor surface maodification

+ Override system installation



Safety Recall 90L (Phase 1) - D - Page 10

[Service Department continued...]

» Review any approved customer pay maintenance or repair work performed outside the scope of the
recall

Review the “Customer Heaith Check” that was performed on their vehicle

Review any multipoint inspection that was performed with the customer’s approval

Present and explain the “Toyota Owner Card” to the customer

Review proper floor mat installation utilizing the January 2010 Sales Hot Sheet

Ask the customer if they have any questions or concerns. If necessary, direct them to the Toyota
Customer Experience Center or http://www.toyota.com/floormats :

Offer to set the next appeintment for scheduled maintenance for customer

Request the customer’s vehicle to be staged for delivery

Provide the keys to the customer and thank them for their business

* & & o »

* O

@ letter in the vehicie's owner's manual. If the customer no longer has their letter, please print the

To ensure owners retain the newly designed language regarding steps to be taken in the event
they experience accelerator interference, please encourage the customer to place their owner

attached sample copy and provide it to them.

Note: For dealerships that retain a copy of the customer’s owner lefter with the repair order, please
make a photocopy and return the original fo the owner.

10.

Sales Department: ‘

» Please refer to the Toyota Hot Sheet when answering questions and communicating floor mat
installation and maintenance. Customers with other questions should be directed to a knowledgable
person in the service department.

Accessory Metallic Sports Pedal Cover

If a vehicle is equipped with an accessory metallic sports pedal cover, the cover will need to be removed
to complete the accelerator pedal modification. Once the remedy is complete, due to the nature of the
repair, the accessory metallic sports pedal cover can not be reinstalled.

If the customer requests that the accessory metallic sports pedal covers be removed from the brake and
clutch pedal (were applicable) please utilize the following part numbers when reinstalling the factory
brake and clutch pedal covers.

Part No. Part Name Qty/Unit
47121-50020 Camry Brake Pedal Pad Auto Transmission Depending Upon Need
31321-52010 Camry Brake / Clutch Pedal Pad Manual Transmission Depending Upon Need

Please review this entire package with your Service and Parts staff to familiarize them with the proper step-by-
step procedures required to implement this Special Service Campaign.

Thank you for your cooperation.
TOYOTA MOTOR SALES, U.S.A,, INC.




Certain 2007 through 2010 Model Year Camry Vehicles
Potential Floor Mat Interference with Accelerator Pedal
Safety Recall Campaign

Please make an appointment with your local Toyota Dealer to have this important remedy completed.

[VIN]

Dear Toyota Owner:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act. Toyota has decided that a defect which relates to motor vehicle safety exists in certain 2007 through certain
2010 model year Camry vehicles.

What is the Condition?

« As we notified you eartier this past fall, the defect is the potential for an unsecured or incompatibie driver's floor
mat to interfere with the accelerator pedal and cause it to get stuck in the wide opgn position. A stuck open
accelerator pedal may result in very high vehicle speeds and make it difficult fo,efopythe vehicle, which could
cause a crash, serious injury or death. Toyota has determined that this defeef doe
which the driver side floor mat is compatible with the vehicle and properlygecu

What will Toyota do?

e To make it less likely that an unsecured or incompatible driver’s

inspected to determine if the AWFM set is of an ofda

the front seat passenger will be replaced with rigwly d
» Before the vehicle is returned to you, To iINnspectt

CHARGE to you.

As an additional measure independept-ef the vehiclke>kased\retall remedy, Toyota will install a newly designed

override system in your vehicle to grovi : wre’of confidence. This system will cut engine power in
case of simuitaneous application of
This installation will also be

This is an important S ecal

Please contact your authorizedToyota dealer to make appointment to have these impartant remedies
performed on your vehicle as soon as possible.

The remedy will take approximately two hours. However, depending upon the dealer's work schedule, it
may be necessary to make your vehicle available for a longer period of time.

Until these important remedies are completed, we request that you take out any removable driver's floor

mat, place it in the trunk, and NOT replace it with any other floor mat until the campaign remedy has been
implemented on your vehicle. If you have an optional genuine Toyota All Weather Floor Mat, please

bring it to the dealership at the time of your remedy.

In the event you choose not to take out your removable floor mat, Toyota strongly recommends that you
ensure that the correct floor mat is being used, that it is properly installed and secured, that it is not flipped
over with the bottom-side up, and that one floor mat is not stacked over another. Please visit
hitp-//www.toyota.com/floormats for additional information.




What should you do if you experience accelerator pedal interference?

Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this could be an indication of
fioor mat interference. if this occurs, Toyota recommends you take the following actions;

First, if it is possible and safe to do so, pull back the floor mat and dislodge it from the accelerator pedal; then
pull over and stop the vehicle.

If the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet. Do NOT
pump the brake pedal repeatedly as this will increase the effort required to slow the vehicle.

Shift the transmission gear selector to the Neutral (N) position and use the brakes to make a controlled stop at the
side of the road and turn off the engine.

If unable to put the vehicle in Neutral, turn the engine OFF, or to ACC. This will not cause loss of steering or
braking control, but the power assist to these systems will be lost.

psk the button for at least

-if the vehicle is equipped with an Engine Start/Stop button, firmly and sfead;

am through 4.00 pm Pacific Standard Time.
satisfied with the modification of your accelé

If you believe that the dealer or Toy ot eq b8 unable to remedy the defect within a reasonable time,
you may submit a complzi 3 {ational Highway Traffic Safety Administration, 1200 New
Jersey Avenue, S.E., ngidn, D.O 205 0; o’ calf the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY:
1-800-424-9153) or go{ .

y your vehicle’s accelerator pedal or floor surface to be modified to
ed above?

If you have previously paid for your vehicle’'s accelerator pedal or floor surface to be modified to address the same
condition described above, please mail a copy of your repair order, proof-of-payment, and proof-of-ownership to the
following address for reimbursement consideration

Toyota Motor Sales, U.S.A,, Inc
Toyota Customer Experience, WC10
“19001 South Western Avenue
Torrance, CA 90509

If you are a vehicle lessar, Federal law requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the vehicle lessee within ten days of your receipt of this letter.

We have sent this notice in the interest of your continued satisfaction with our products.
Thank you for driving a Toyota.

Sincerely,

TOYOTA MOTOR SALES, U.S.A., INC.




Certain 2007 through 2010 Model Year Camry Hybrid Vehicles
Potential Floor Mat Interference with Accelerator Pedal
Safety Recall Campaign h

Please make an appointment with your local Toyota Dealer to have this important remedy completed.

[VIN]

Dear Toyota Owner:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act. Toyota has decided that a defect which relates to motor vehicle safety exists in certain 2007 through certain
2010 model year Camry Hybrid vehicles.

What is the Condition?

« As we notified you earlier this past fall, the defect is the potential for an unsecured or incompatible driver’s floor
mat to interfere with the accelerator pedal and cause it to get stuck in the wide gp€r position. A stuck open
accelerator pedal may result in very high vehicle speeds and make it difficult t¢ stgp'the vehicle, which could
cause a crash, serious injury or death. Toyota has determined that this defe ot exist in vehicles in
which the driver side floor mat is compatible with the vehicle and properly ¢ ‘

What will Toyota do?

« To make it less likely that an unsecured or incompatible dgiver X ' ihtegtefe with the accelerator
pedal on your vehicle, any Toyota dealer will remedy your v: to you. The remedy will
entail modification to both the accelerator pedal and tie imthe driver's foot-well.

» If your vehicle is equipped with a set of optional geni ing het Floor Mats (AWFM), it will be
inspected to determine if the AWFM set is of ax older’s der design AWFMs for the driver and
the front seat passenger will be replaced with newlwd

« Before the vehicle is returned to you, Teyota s carpet and will clean it if necessary at NO
CHARGE to you.

As an additional measure independént of ecdhtecall remedy, Toyota will install a newly designed

override system on select Camry mydeRsto pro sxtra measure of confidence. This system will reduce engine

power in case of simultaneg icati sodlerator and brake pedals at certain speeds and driving

conditions. The Camry Hybrid alreag ains 4 fuel supply cut feature for Hybrid motor protection that

What should you do?

This is an important Safety Récall

Please contact your authorized Toyota dealer to make appointment to have these important remedies
performed on your vehicle as soon as possible.

The remiedy will take approximately two hours. However, depending upon the dealer’s work schedule, it
may be necessary to make your vehicle available for a longer period of time.

Until these important remedies are completed, we request that you take out any removable driver's floor
mat, place it in the trunk, and NOT replace it with any other floor mat until the campaign remedy has been
implemented on your vehicle. If you have an optional genuine Toyota All Weather Floor Mat, please
bring it to the dealership at the time of your remedy.

In the event you choose not to take out your removable floor mat, Toyota strongly recommends that you
ensure that the correct floor mat is being used, that it is properly installed and secured, that it is not flipped
over with the bottom-side up, and that one floor mat is not stacked over another. Please visit
http://www.toyota.com/floormats for additional information. '




What should you do if you experience accelerator pedal interference?

Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this could be an indication of
floor mat interference. If this occurs, Toyota recommends you take the following actions:

First, if it is possibie and safe to do so, pull back the floor mat and dislodge it from the accelerator pedal: then
pull over and stop the vehicle.

If the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet. Do NOT
pump the brake pedal repeatedly as this will increase the effort required to slow the vehicle.

Shift the transmission gear selector to the Neutral (N} position and use the brakes to make a controlled stop at the
side of the road and turn off the engine.

g the Engine Start/Stop
cause loss of steering or

if unable to put the vehicle in Neutral, turn the engine OFF by firmly and steadily pu
button for at least three seconds. Do NOT tap the Engine Start/Stop button. Thjs
braking control, but the power assist to these systems will be lost.

What if you have other questions?

Please visit http://www.toyota.com/floormats for further infp QyGta dealer will be more
than happy to answer any of your questions as well. if you rg ance,”you may contact the Toyota
Customer Experience Center at 1-888-270-9371 Mond 5:00 apr'to 6:00 pm, or Saturday 7:00
am through 4:00 pm Pacific Standard Time. Your sati p \portant to us. In the event you are not
satisfied with the modification of your accelerator pedal afteryt i mpleted, a replacement accelerator pedal will be
offered beginning around April 2010. Customers who emedy completed will have the opportunity to

Jersey Avenue, S.E., Washington, B.C. 205 Q; or a[l he Yoli-free Vehicle Safety Hotline at 1 888-327—4236 (TTY:
1-800-424-9153) or go to hitp: :

sly pai ehiCle’s accelerator pedal or floor surface to be modified to

londescribed above?

oup vehicle's accelerator pedal or floor surface to be modified to address the same
dil a copy of your repair order, proof-of-payment, and proof-of-ownership to the
t consideration

- address the same conditic

If you have previously pai
condition described above, ptease
following address for reimburseme

Toyota Motor Sales, U.S.A,, Inc
Toyota Customer Experience, WC10
19001 South Western Avenue
Torrance, CA 90509

If you are a vehicle lessor, Federal law requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the vehicle lessee within ten days of your receipt of this letter .

We have sent this notice in the interest of your continued satisfaction with our products.

Thank you for driving a Toyota.

Sincerely,

.TOYOTA MOTOR SALES, U.S.A,, INC.




@ TOYOTA

Safety Recall 90L - Phase 1

Certain 2007 — 2010 Model Year Toyota Camry and Camry Hybrid Vehicles
Potential Floor Mat Interference with Accelerator Pedal Q&A

February, 2010

Q1:  What is the condition?

A1:  As communicated last Fall, the defect is the potential for an unsecured or incompatible driver’s floor
mat to interfere with the accelerator pedal and cause it to get stuck in the wide open position. A stuck
open accelerator pedal may result in very high vehicle speeds and make it difficult to stop the vehicle,
which could cause a crash, serious injury or death. Toyota has determined that this defect does not
exist in vehicles in which the driver side floor mat is compatible with the vehicle and properly
secured.

This phase will include Camry and Camry HV vehicles equipped with accelerator pedals which
do not require the installation of the “Reinforcement Bar”. (Refer to Press Release issued Feb.
1°t 2010, and the separate Accelerator Pedal Q&A)

Note: Camry vehicles involved in this Safety Recall and equipped with an accelerator pedal that
require the instaliation of the “Reinforcement Bar” will be included in a separate phase to be
launched shortly.

Q2: _ What is Toyota going to do for vehicles affected by Safety Recall 90L Phase 17

A2:  To make it less likely that an unsecured or incompatible driver's floor mat can interfere with the
accelerator pedal, any authorized Toyota dealer will modify both the rigid plastic accelerator pedal and
the floor surface in the driver's foot-well.

If the vehicle is equipped with a set of optional genuine Toyota All Weather Floor Mats (AWFM), it will
be inspected to determine if the AWFM set is of an older.design. If it is, the older design AWFMs for
the driver and the front seat passenger positions will be replaced with newly designed AWFMs.

As an additional measure independent of the vehicle-based recall remedy, Toyota will install a newly
designed override system on Camry vehicles to provide an extra measure of confidence. This system
will cut engine power in case of simultaneous application of both accelerator and brake pedals at
certain speeds and driving conditions.

2a: _Why aren't all Camry vehicles involved in the Safety Recall included in this phase?
A2a; Toyota filed a separate Defect Information Report on January 21, 2010 covering vehicles that
require the installation of the reinforcement bar (Safety Recall AOA). Vehicles that also require
Safety Recall AOA will be launched in a separate phase shortly.

In addition, certain Camry vehicles are factory equipped with a metallic sports pedal. Toyota is
currently developing the remedy for this type of pedal.

Q2b: _When will Toyota launch this Safety Recall for the remaining vehicles that also require
the reinforcement bar?

A2b: The exact launching timing for the recall has not yet been determined, although Toyota hopes to
do so shortly. Additional information will be released as it becomes available.

Q2c: _Is there a way to determine if a vehicle is involved in this phase or in a separate phase?

A2¢:  The identification is printed or embossed on the upper sensor housing on the brake pedal side.
Any authorized Toyota dealer can assist customers determine if a specific vehicle is invoived in this
phase or not.




Q3: Why are vehicles with factory installed metallic accelerator pedals (“sports pedal”) not included

in this phase?
A3:  Toyota is currently developing the remedy for Camry vehicles equipped with a factory installed metallic

sporis pedal. We will notify involved vehicle owners as soon as the remedy is available.

Q3a: Whatif a vehicle is equipped with a metallic sports pedal cover? Will the repair be
performed on my vehicle?

A3a: Toyota will need to remove the metallic sports pedal cover. Once the remedy is completed, due
to the nature of the repair, we will not be able to reinstall the sports pedal cover. Please contact
the Customer Experience Center (1-800-331-4331) for additional details and reimbursement
consideration.

Q4: Can you provide me with additional information regarding the override system?

Ad:  As an additional measure independent of the vehicle-based recall remedy, Toyota will install a newly
designed override system on the Toyota Camry to provide an extra measure of confidence. This
system will cut engine power in case of simultaneous application of both accelerator and brake pedals
at certain speeds and driving conditions. The Camry Hybrid, as well as other hybrid vehicles such as
the Prius, already contains a fuel supply cut feature for Hybrid motor protection that achleves a similar
result as the override system newly designed for the non-hybrid models.

Q4a: Why isn’t Toyota installing the override system on Camry Hybrid vehicles as a part of
this remedy?

Ada: The Camry Hybrid already contains a fuel supply cut feature for Hybrid motor protection that
achieves a similar result as the override system newly designed for the non-hybrid models.

Q4b: Will Toyota be installing the override system on Camry vehicles involved in the separate

phase?
Adb: Yes.

Q5: _ What should owners do until they have the recall remedy performed?
A5: . Toyota has determined that the pedal entrapment can only occur in vehicles where the driver's side

floor mat is not compatible with the vehicle and/or not properly secured.

To help reduce the risk of incorrect floor mat installation and/or application, we request that customers
take out any removable driver's floor mat and NOT replace it with any other floor mat until the safety
recall (campaign) remedy has been completed on the vehicle. After the campaign remedy has been
completed, only floor mats designed specifically for the vehicle and which are properly secured should
be installed on the driver’s floor.

Q6: What if a customer chooses not to remove the floor mat currently instafled in his/her vehicle,
but would like to verify the installation and applicability?

AB:  To help reduce the risk of incorrect floor mat installation and/or application, we request that customers
take out any removable driver’s floor mat and NOT replace it with any other floor mat until the safety
recall (campaign) remedy has been completed on the vehicle. If the customer chooses not to take out
the floor mat, please direct the customer to his/her local Toyota dealership’s Parts or Service
Department to verify whether the Toyota floor mat is designed specifically for the vehicle and to ensure
that it is correctly installed. The floor mat should be removed before driving to the dealership. The
dealership will ensure that the vehicle is equipped with the proper floor mat and that it is properly
installed. After the campaign remedy has been completed, only floor mats designed specifically for the
vehicle and which are properly secured should be installed on the driver’s floor. :

Q6a: What if a customer disposed of his/her Toyota genuine All Weather Floor Mat (AWFM)?
Will he/she still receive a newly designed one?

ABa: If a customer has disposed of an older design Toyota genuine All Weather Floor Mat (AWFM),
hefshe may receive the replacement AWFMs for the driver and front passenger seating
positions upon proof-of-purchase of the original set.




What if a floor mat is an aftermarket rubberized floor mat?

Driver's floor mat interference is possible if the floor mat is incompatible or incorrectly installed.
Therefore, consumers need to make sure the floor mats are compatible for his/her model and model
year. Also, they need to be sure they are properly secured using the appropriate retention device
(clips). Driver's floor mats should never be stacked. Consumers should never place any floor mat —
aftermarket or not on top of another driver’s floor mat. Floor mats should also not be flipped over with

Q7a: _When will Toyota genuine All Weather Floor Mats (AWFM) be ayailable for purchase?

A7a: The newly designed Toyota genuine All Weather Floor Mats (AWFM) will become available for
purchase again in March, 2010, for the Camry. Other models will be available in the following
months. Please check with your Toyota dealership regularly for specific availability dates.

What if a driver experiences accelerator pedal interference. What should they do?

Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this could be an
indication of floor mat interference. If this occurs, Toyota recommends the driver take the following

o First, if it is possible and safe to do so, pull-back the floor mat and dislodge it from the accelerator

e |f the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet.
Do not pump the brake pedal repeatedly as this will increase the effort required to slow the vehicle.
¢ Shift the transmission gear selector to the Neutral (N) position and use the brakes to make a

e If unable to put the vehicle in Neutral, turn the engine OFF. This will not cause loss of steering or braklng

-If the vehicle is equipped with an Engine Start/Stop button, firmly and steadily push the button for at
least three seconds to turn off the engine. Do NOT tap the Engine Start/Stop button.

-If the vehicle is equipped with a conventional key-ignition, turn the ignition key to the ACC position
to turn off the engine. Do NOT remove the key from the ignition as this will lock the steering wheel.

Q7:
A7
the bottom-side up.
Q8:
A8:
actions:
pedal; then pull over and stop the vehicle.
controlled stop at the side of the road and tumn off the engine.
control, but the power assist to these systems will be lost.
Q9: _ Are there any other Toyota or Lexus vehicles involved?
A9:

As outlined in the Consumer Advisory issued by NHTSA and Toyota, the following vehlcles are
involved:

Lexus

2007 — 2010 ES

2006 - 2010 1S

Toyota

2005 — 2010 Avalon 2009 - 2010 Corolla
2007 — 2010 Camry & Camry Hybrid 2009 - 2010 Matrix
2004 - 2009 Prius 2009 - 2010 Venza

2005 - 2010 Tacoma 2008 - 2010 Highlander & Highlander Hybnd
2007 - 2010 Tundra : :



Q9a

Will the other Toyota and Lexus vehicles listed in the Consumer Advisory receive the

ASa:

Q9b:

same safety recall remedy?
We are currently in the process of developing the remedies for the remaining vehicles. We will

notify owners as soon as the remedy for their vehicle is available.

When will the remedy for the remaining vehicles be completed?

ASb:

We are currently in the process of developing the remedies for the remaining models, including
Camrys equipped with a factory installed metallic sports pedal. We anticipate it will take several
months to develop all of those remedies.

What should customers do if his/her vehicle is involved in this phase of the Safety

ASc:

Recall, but they haven't received his/her owner letter?

Toyota will begin mailing Safety Recail Notices by first class mail to certain '07 - '10 Camry
owners starting in early February, 2010. The owner letters will be spread over several months
consistent with parts supply and repair capacity. We ask customers for their patience as we
mail the letters.

Until these important remedies are completed, to help reduce the risk of incorrect floor mat
installation and/or application, we request that customers take out any removable driver's floor
mat and NOT replace it with any other floor mat until the safety recall (campaign) remedy has
been completed on the vehicle. After the campaign remedy has been completed, only floor
mats designed specifically for the vehicle and which are properly secured should be installed on
the driver’s floor.

In the event a customer chooses not to take out the removable floor mat, Toyota strongly
recommends that the customer ensure that the correct floor mat is being used, that it is properly
installed and secured, that it is not flipped over with the bottom-side up, and that one floor mat is not
stacked over another. Please visit hitp://www.toyota.com/Mfoormats for additional information.

Do customers need the owner letter to set-up an appointment with his/her Toyota

ASd:

dealership?
if the safety recall remedy has been launched for the specific model and accelerator pedal,

customers will not need the owner letter to set up an appointment with his/her Toyota
dealership.

Q10: What if an owner has additional questions or concerns?

A10: Owners with questions or concerns are asked to please contact the Toyota Customer Experience
Center at 1-888-270-9371 Monday through Friday, 5:00 am to 6:00 pm, or Saturday 7:00 am through 4:00
pm Pacific Standard Time. They may also consult the information posted at
http://www toyota.com/floormats.

Q10a:

What if an owner has previously paid for repairs to modify the vehicle's accelerator pedal

A10a;

Q10b:

and/or floor surface to address this condition?

Owners that have previously paid for their vehicle's accelerator pedal and/or floor surface to be
modified to address this specific condition are requested to mail a copy of the repair order, proof-of-
payment, and proof-of-ownership to the following address for reimbursement consideration

Toyota Motor Sales, U.S.A., Inc
Toyota Customer Experience Center, WC10
19001 South Western Avenue
Torrance, CA 90509

What if an owner has experienced unintended acceleration and his/her vehicle is not

A10b:

involved in either of these safety recalls?

if an owner of a Toyota vehicle that is not covered by these recalls believes that he/she has
experienced unintended acceleration with their vehicle, they are requested to immediately
contact an authorized Toyota dealer. The Toyota dealer will evaluate the consumer's complaint.
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Previous versions of this document should be discarded.

To: All Toyota Dealer Principals, Service Managers, Parts Managers

Subject: Safety Recall — 90L

Certain 2007 — 2010 Mode! Year Camry and Camry Hybrid Vehicles
Potential Floor Mat Interference with Accelerator Pedal (January, 2010)
Phase 1 — Vehicles Equipped with Accelerator Pedals manufactured by Denso Corporation

As communicated last Fall, the defect is the potential for an unsecured or incompatible driver’s floor mat to

interfere with the accelerator pedal and cause it to get stuc

k in the wide open position. A stuck open

accelerator pedal may result in very high vehicle speeds and make it difficult to stop the vehicle, which
could cause a crash, serious injury or death. Toyota has determined that this defect does not exist in
vehicles in which the driver's side floor mat is compatibfe with the vehicle and properly secured.

This notice is to provide you with remedy instructions for affected Camry and Camry Hybrid vehicles
equipped with accelerator pedals manufactured by Denso Corporation ("Denso pedals”). A separate
notice will be provided for Phase 2 of this recall, which will cover vehicles equ:pped with accelerator

pedals manufactured by CTS Corporation (“CTS pedals”™).

Denso Pedal
(included in this phase)

CTS Pedal
(to be included in a future phase)

Note:

s The name of the pedal manufacturer is printed (Denso) or embossed (CTS) on the upper sensor

housing on the brake pedal side.

« This condition is separate from the Defect Information Report (DIR) filed on 1/21/2010 in reference to
the possibility that certain CTS accelerator pedal mechanisms may, in rare instances, mechanically
stick in a partially depressed position or return slowly to the idle position.

The following vital information is provided to inform you and your staff of the owner notification phase of the

campaign and your degree of involvement.
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Campaign Remedy for Vehicles Equipped with Denso Pedals

To make it less likely that an unsecured or incompatible driver’s floor mat can interfere with the accelerator
pedal, dealerships are requested to do the following:

Modify both the rigid plastic accelerator pedal* and the floor surface in the driver's foot-well.
If the vehicle is equipped with a set of optional genuine Toyota All Weather Floor Mats (AWFM), it will be
inspected to determine if the AWFM set is of an older design. If it is, the older design AWFMs for the driver and
the front seat passenger positions will be replaced with newly designed mats.

+ Before the vehicle is returned to the customer, inspect the front carpet and floor mat and clean them as
appropriate.

As an additional measure independent of the vehicle-based recall remedy, you should also install a newly
designed override system on non-hybrid Camry vehicles to provide an extra measure of confidence. This
system will cut engine power in case of simultaneous application of both accelerator and brake pedals at certain
speeds and driving conditions. The Camry Hybrid already contains a fuel supply cut feature for Hybrid
motor protection that achieves a similar result as the override system newly designed for the non-hybrid
models.

*Note:

e This notice does not apply to Carnry vehicles equipped with a factory installed metallic sports pedal which are
manufactured by Denso. Toyota is currently developing the remedy for those vehicles. We will nofify involved vehicle owners
as soon as the remedy is avaifable. '

» If the vehicle is equipped with an accessory metallic sports pedal cover, Toyota will need to remove the metallic sports
pedal cover. Once the remedy is completed, due fo the nalure of the repair, the accessory sports pedal cover will not be
reinstalled. The customer may contact the Customer Experience Center (1-800-331-4331) for additional details and
reimbursement consideration.

1. Owner Notification Letter Mailing Date

The owner notification will commence in early February, approximately one week after your dealership
has been notified.

This campaign will be launched in phases.

» The first phase will include certain 2007 through 2010 model year Camry and Camry Hybrid vehicles
equipped with Denso accelerator pedals. These owner letters will be mailed over a period of several
weeks.

* Additional models, including Camrys equipped with a CTS accelerator pedal will be launched in later
phases as the remedy is developed.

¢ Information on additional phases related to Camry (equipped with a CTS accelerator pedal), Avalon,
Corolla, Highlander, Matrix, Prius, Tacoma, Tundra and Venza will be provided prior to the launch of
these phases. '

If your dealership is contacted by an owner of a Denso pedal equipped Camry who has not yet received
a notification, please verify eligibility by confirming through Dealer Daily/TIS prior to performing
repairs. Dealers should perform the repair as outlined in the attached Technical Instructions.

2. Vehicles in Dealer Stock

* Asrequired by Federal law, dealers are not to deliver any new vehicles in their inventory, which are
involved in a safety recall unless the defect has been remedied. However, because this defect does
not exist in vehicles in which the driver's side floor mat is compatible with the vehicle and properly
secured you may continue to sell new vehicles (with Denso pedals) that have not received the full
remedy if you assure the driver's position floor mat is semi-permanently secured or place the front
driver’s and passenger's floor mats in the trunk on any vehicles in stock prior to sale or lease.
Vehicle safety recall completion can be verified through TIS.

e [norder to assure established customers receive priority for the safety recall, we request that this
campaign remedy be performed on in-stock Camry and Camry Hybrid vehicles just prior to vehicle
delivery where possible.
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3.

Dealer Summary Reports

The following SSC 90L Summary Reéports will be provided shortly:

The number of involved vehicles in your dealership’s primary marketing area for this phase
A VIN list containing vehicles in dealer stock
The suggested initial parts order quantities for this phase

Number and Identification of Involved Vehicles

There are approximately 796,000 Camry and Camry Hybrid vehicles (2007 through 2010 model year),
equipped with Denso pedals.

VIN RANGE

MODEL WMI MY vDS RANGE
2007 BE46K U500024 - U730108
BK46K U500028 - U560047
2008 BE46K U725848 - U793305
4T1 BK46K U559317 - US76879
2009 BE46K U790316 - US20877
BK46K U576373 - U596843
2010 BF3EK U500012 - U579848
CAMRY BK3EK U596376 - UB09349
2007 BE46K 3000053 - 3129796
BK46K 3000019 - 3031526
2008 BE46K 3128414 - 3148926
JTN BK46K 3031540 - 3037065
2009 BE46K 3149226 - 3194277
BK46K 3037071 - 3046078
2010 BF3EK 3000006 - 3005438
BK3EK 3046058 - 3050417
2007 BB46K U001025 - U030790
4T1 2008 BB46K U029356 - U062522
2009 BB46K U061175 - U111424
CAMRY 2010 BB3EK U109087 - U125678
HYBRID 2007 BB46K 3000101 - 3044808
JTN 2008 BB46K 3044111 - 3049003
2009 BB46K 3048659 - 3063538
2010 BB3EK 3053458 - 3053755

NOTE:

Not all vehicles in the VIN range are affected by this SSC.

If your dealership is contacted by an owner of a Denso pedal equipped Camry who has not yet
received a notification, please verify eligibility by confirming through Dealer Daily/TIS prior to
performing repairs. Please note, the customers with CTS accelerator pedals will be involved
in a separate phase.

Dealers should perform the repair as outlined in the Technical Instructions found on TIS.
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5. Parts Ordering

The necessary parts can be ordered through your dealership’s facing PDC. Please refer to the table
below and the Technical Instructions (located on TIS) for part number information.

To ensure that each Toyota Dealer has an adequate supply of service parts to complete customer
vehicle repairs based on initial 90L mailing quantities and support repairs on new, pre-owned and TRAC
vehicles in dealer inventory, NAPO and CAD have placed Manual Allocation codes on each of the
following part numbers. Maximum quantity percentages will be increased as additional mailers are
released. NAPO will release dealer orders as shown in the matrix below until further notice:

Floor Surface Modification

Part Number Description Dir QUP Dir Max Order Qty Max Qty released
04009-52106 *Tibia, Pad Kit 1 50 Up to 20% of Dir UIO
7811841010 Stopper 10 50 Up to 20% of DIr UIO

*Upper and Lower Tibia Pad

To support customers that have Genuine Toyota Camry All Weather Floor Mats, Toyota will be replacing
the customer’s existing driver and passenger side front floor mats using the correct color 2-piece mat set
below: '

All Weather Floor Mat (AWFM) Replacement

Part Number Description Color Dir MaxOrder Qity
*PT908-0310wW-02 | 2PC AWFM BLK CAMRY Black 4
*PT908-0310W-14 | 2PC AWFM BRN CAMRY Brown 1

Dealer Maximum Order quantities for these new All Weather Floor Mat part numbers are consistent with
our historical sales. Manual Allocation Codes are on these two part numbers and dealer orders will be
reviewed and released based on availability and dealer order history.

Any questions, request or concerns regarding the parameters established above should be directed to
your regional representative.

*AWFM's replaced under this campaign will be placed on Warranty Parts Recovery.

e« To assure the AWFM’s are rendered unusable, please cut them prior to return.
Floor mats that are not returned will result in the claim being debited.
If a customer has disposed of their older design Toyota genuine AWFM, he/she may receive the
replacement AWFMs for the driver and front passenger seating positions upon proof-of-purchase of
the original set. Please return a copy of the proof-of-purchase stapled to the repair order in an
envelope in lieu of the actual AWFM for warranty parts recovery.

IMPORTANT PARTS ORDERING REMINDER

Effective March 1, 2009, Safety Recall, Service Campaign (SSC/LSC) and Customer Support Program (CSP)
parts do not earn Parts Return Credit Accrual and are not retumable under the Monthly Return Program.

It is recommended that you order these parts based on appointments or immediate customer needs using a
"Sell One-Buy One" ordering pattern. Please refer to PANT Bulletin 09-12 for additional details.

in the event the grommet area requires repair, a new repair part is available. Please refer to T-SB-0397-
09 for additional information on grommet repair.

Part No. Part Name Qty/Unit
58297-50020 Retainer, Floor Clamp Depending Upon Need




Safety Recall 90L {Phase 1} - D — Page 5

6.

Tools and Equipment and Materials

In a separate shipment scheduled 6 arrive February 02, 2010, your dealership was sent a campaign tool
kit. This kit included the required accelerator template and gauge, an orbital sander and a reciprocating
saw.

When received, the campaign tool kit package will have a fluorescent (green, orange, yellow or pink)
label like the sample seen below for easy identification.

-~ ATTN: Service Mandger
_ ~ossgceoL
7 “Campdign Tools ©

The additionally required tools and equipment are listed in the technical instructions found on TIS.

Repair Procedures

Refer to TIS for the appropriate Technical Instructions.
NOTE: This campaign supersedes SSC 70F. Claims for SSC 70F will no longer be accepted.

Warranty Processor Instructions

Please note the following for this campaign:

Yenty Vehicle Eliaibility
1. Check the VIN range.
2. Check the TIS Vehicle
Inquiry Systern.
3. Check the pedal to ensure it
is & Densao Pedal. Fy

Not Invalved—m- Mo further action required,

¥

Check the vehicle for a factory
instafled sport pedal?

|—Factory Installed Sport Peda): Not Involved in this phase—

|
Regular Pedal: Involved
¥

For 2010 models produced between
D ber 2009 and J y 2010
ONLY,

Inspect the accelerator pedal, floor
carpet surface and ECM CID to
detarmine if remedies were applied by ~
the factory to one or more of these
areas.

Perform the Weork Procedure for areas
nat remedied by the fectory.

Y

Modify the acceterator pedal and floor
carpet surface.

Reflash the ECM with the NEW
Overide Systemn software,
except Camry HV.*

*The Camry HV already conlains &
fuel supply cul feature for Hybrid
muotor protection that achieves a

similar resutt as the override sysfem
newly designed for the non-hybrid
models.

v

Campaign completed, return
the vehicle to the customer.

NOTE: You may remove the semi-
permanent installation plastic
straps for the carpeted floor mat
onee the repalr is completed
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(Warranty Processor Instructions Continued. . . }

The operation codes to be used for this campaign are:

SSC# | Op.Code Description Flat Rate Hour

Accelerator Pedal and Floor Surface Modification

QOverride System (reflash) installation

Remove the sound deadening material

Replacement of the All Weather Floor Mat

Inspect the front carpet and floor mat and clean them

as appropriate.

Accelerator Pedal and Floor Surface Modification

Override System (reflash) installation

Remove the sound deadening material 2.1 hrivehicle

. Inspect the front carpet and floor mat and clean them
as appropriate.

. Accelerator Pedal and Floor Surface Modification

. Override System (reflash) instaltation

. Replacement of the All Weather Floor Mat 2.0 hrivehicle

. Inspect the front carpet and floor mat and clean them

as appropriate.

Accelerator Pedal and Floor Surface Modification

Override System (reflash) installation

Inspect the front carpet and floor mat and clean them

as appropriate.

Accelerator Pedal and Floor Surface Modification

Remove the sound deadening material

. Replacement of the All Weather Floor Mat 1.6 hrivehicle

. Inspect the front carpet and floor mat and clean them
as appropriate.

. Accelerator Pedal and Floor Surface Mcdification

. Remove the sound deadening material

. Inspect the front carpet and floor mat and clean them
as appropriate.

. Accelerator Pedal and Floor Surface Modification

2. Replacement of the All Weather Floor Mat

3. Inspect the front carpet and floor mat and clean them

as appropriate.

Accelerator Pedal and Floor Surface Modification

9911MG 2. Inspect the front carpet and floor mat and clean them 1.5 hrivehicle

as appropriate.

9911M9 2.1 hrivehicle

TR

9911MA

NS

90L

Camry Non-Hybrid Vehicles Equipped with

Denso Pedals*

9911MB

BN -

9911MC 2.0 hrivehicle

LN

9MM1MD

Wk =

9911ME 1.6 hrivehicle

90L

Camry Hybrid Vehicles Equipped with

Denso Pedals

IM1MF 1.5 hrivehicle

—

e The Camry Hybrid already contains a fuel supply cut feature for Hybrid motor protection that
achieves a similar result as the override system newly designed for the non-hybrid models.
Claims filed for ECU Reprogramming on Camry Hybrid vehijcles will be debited.

¢ The above flat rate time includes 0.1 hour for administrative cost per unit.

* Additional materials used for repairing each vehicle {(i.e., industrial tape, double-stick tape,
replacement saw blades (amortized over several repairs), replacement sanding disks {amortized
over several repairs), etc.) can be claimed as a sublet type “ZZ” at a rate of $1.00 per vehicle.
AWFM's replaced under this campaign will be placed on Warranty Parls Recovery.

The above flat rate time includes the necessary time to repair the floor carpet grommets on an as
needed basis. Please refer to T-SB-0397-02. If necessary, please provide replacement floor mat
clips to the customer.

» [f the vehicle is installed with an accessory accelerator pedal cover, the cost of the accessories
accelerator pedal will be reimbursed under the sublet cost column. Utilize sublet type “PC" at a
maximum of $80.00 per vehicle. (Sublet type “PC” updated 3/19/2010)
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9.

Customer Handling

Please consider this campaign a great opportumty to focus on assuring customers that their safety

remains Toyota's highest priority. Clistomérs who receive the owner letter may contact your dealership

with questions regarding the letter and/or campaign remedy. Please ensure that all customer contact
personnel are aware of this campaign and know how to accurately answer customer’s questions or haw
to direct the customer to someone that can. Please welcome them to your dealership and answer any
questions that they may have. A Q&A is provided to assure a consistent message is communicated. In
addition, please:

¢ Encourage owners of 2007 through 2010 Camry and Camry Hybrid vehicles who have not yet
received the campaign remedy letter to take out any removable driver’s floor mat and NOT replace it
with any other floor mat until the safety recall (campaign) remedy has been completed on the vehicle.

* [f a customer chooses not to remove the floor mat currently installed in hisfher vehicle, they must
make sure the floor mats are compatible for their model and model year. Also, they need to be sure
they are properly secured using the appropriate retention device (clips). Driver’s floor mats should
never be stacked. Consumers should never place any floor mat (aftermarket or not) on top of
another driver’s floor mat. Mats should also not be flipped over with the bottom-side up. Information
on proper floor mat installation can be found in the January 2010 Sales Hot Sheet and on
http:/Avww.toyota.com/floormats.

e Assist any customer who asks to verify correct floor mat application and secure installation.

Advise owners of affected Avalon, Camry (equipped with a CTS pedat), Corolla, Hightander, Matrix,
Prius, Tacoma, Tundra and Venza vehicles that Toyota is currently developing a campaign remedy.
Customers should retain the all weather and/or carpeted driver’s floor mat until the campaign remedy
is available.

o Some of the Camry vehicles subject to SSC 90L Phase 1 (Potential Floor Mat Interference with
Accelerator Pedal) are also subject to LSC 90K (VVT-i Oil Hose Replacement). It is important that
your dealership perform all applicable SSC/LSC repairs in a single service visit and correctly submit
the associated warranty claims.

» Customers with additional questions or concerns are asked to please contact the Toyota Customer
Experience Center (1-888-270-9371).

+ [f an owner has previously paid for their vehicle’'s accelerator pedal and/or floor surface to be
modified to address this specific condition, they are requested to mail a copy of the repair order,
proof-of-payment, and proof-of-ownership to the following address for reimbursement consideration

Toyota Motor Sales, U.S.A., Inc
Toyota Customer Experience Center, WC10
19001 South Western Avenue
Torrance, CA 90509

Service Department:

Since some customers may have misconceptions in relation to this campaign, a Job Aid has been
provided. Please use this document when answering customer questions and explaining the
appearance of the modified accelerator pedal. Two key elements of customer satisfaction and retention
are to ensure you have time during the reception and write-up process to accurately address all of the
customer’s questions and concerns. Next, and most important, is a quality service delivery.
Make sure your delivery process includes:
¢ Assemble the paperwork and store it in a location that is easy to access
+ The customer keys are organized and stored in a secure location
+ Staffing allows you to have extra time to review the details of repairs
¢ Review the work completed

¢ Pedal modification

* Floor surface modification

» Override system installation
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[Service Department continued...]

e Review any approved customer pay maintenance or repair work performed outside the scope of the
recall .
Review the “Customer Health Check” that was performed on their vehicle
Review any multipoint inspection that was performed with the customer’s approval
Present and explain the “Toyota Owner Card” to the customer
Review proper floor mat installation utilizing the January 2010 Sales Hot Sheet
Ask the customer if they have any questions or concerns. If necessary, direct them to the Toyota
Customer Expertience Center or http://www.toyota.com/floormats
Offer to set the next appointment for scheduled maintenance for customer
» Request the customer’s vehicle to be staged for delivery
Provide the keys to the customer and thank them for their business

Sales Department:

+ Please refer to the Toyota Hot Sheet when answering questions and communicating floor mat
installation and maintenance. Customers with other questions should be directed to a knowledgable
person in the service department.

10. Accessory Metallic Sports Pedal Cover
If a vehicle is equipped with an accessory metallic sports pedal cover, the cover will need to be removed
to complete the accelerator pedal modification. Once the remedy is complete, due to the nature of the
repair, the accessory metallic sports pedal cover can not be reinstalled.

If the customer requests that the accessory metallic sports pedal covers be removed from the brake and
clutch pedal (were applicable) please utilize the following part numbers when reinstalling the factory
brake and clutch pedal covers.

Part No. Part Name Qty/Unit
47121-50020 Camry Brake Pedal Pad Auto Transmission Depending Upon Need
31321-52010 Camry Brake / Clutch Pedal Pad Manual Transmission Depending Upon Need

Please review this entire package with your Service and Parts staff to familiarize them with the proper step-by-
step procedures required to implement this Special Service Campaign.

Thank you for your cooperation.
TOYOTA MOTOR SALES, U.S.A,, INC.




Certain 2007 through 2010 Model Year Camry Vehicles
Potential Floor Mat Interference with Accelerator Pedal
Safety Recall Campaign

Please make an appointment with your local fdyota Dealer to have this important remedy completed.

[VIN]

Dear Taoyota Owner:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act. Toyota has decided that a defect which relates to motor vehicle safety exists in certain 2007 through certain
2010 mode! year Camry vehicles.

What is the Condition?

« As we notified you earlier this past fall, the defect is the potential for an unsecured or incompatible driver's floor

mat to interfere with the accelerator pedal and cause it to get stuck in the wide opgn position. A stuck open
stopvthe vehicle, which could

ot exist in vehicles in

. i i i i iver ereith the accelerator

wre’of confidence. This system will cut engine power in
brake pedals at certain speeds and driving conditions.

override system in your vehicie to
case of simultaneous application of
This installation will also be

This is an important S ecall”

Please contact your authorized’Toyota dealer to make appointment to have these important remedies
performed on your vehicle as soon as possible. :

The remedy will take approximately two hours. However, depending upoh the dealer's work schedule, it
may be necessary to make your vehicle available for a longer period of time.

Until these important remedies are completed, we request that you take out any removable driver’s floor
mat, place it in the trunk, and NOT replace it with any other floor mat until the campaign remedy has been
implemented on your vehicle. If you have an optional genuine Toyota All Weather Floor Mat, please
bring it to the dealership at the time of your remedy.

In the event you choose not to take out your removable floor mat, Toyota strongly recommends that you
ensure that the correct floor mat is being used, that it is properly installed and secured, that it is not flipped
over with the botiom-side up, and that one floor mat is not stacked over another. Please visit

| http://www .toyota.com/floormats for additional information.




What should you do if you experience accelerator pedal interference?

Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this could be an indication of
floor mat interference. If this occurs, Toyota recommends you take the following actions:

First, if it is possible and safe to do so, pull back the floor mat and dislodge it from the accelerator pedal; then
pull over and stop the vehicle.

If the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet. Do NOT
pump the brake pedal repeatedly as this will increase the effort required to slow the vehicle.

Shift the transmission gear selector to the Neutral (N) position and use the brakes to make a controlled stop at the
side of the road and turn off the engine.

If unable to put the vehicle in Neutral, turn the engine OFF, or to ACC. This will not cause loss of steering or
braking controf, but the power assist to these systems will be lost.

am through 4:00 pm Pacific Standard Time. Xt
satisfied with the modification of your acceléfatorpedis
offered beginning around April 2010 Customers Wh

paid foy your vehicle’s accelerator pedal or floor surface to be modified to

descﬂﬁed above?
N

If you have previously paid for your vehicle’s accelerator pedal or floor surface to be modified to address the same
condition described above, please mail a copy of your repair order, proof-of-payment, and proof-of-ownership to the
following address for reimbursement consideration

address the same conditigy

Toyota Motor Sales, U.S.A., Inc
Toyota Customer Experience, WC10
19001 South Westemn Avenue
Terrance, CA 90509

If you are a vehicle lessor, Federal law requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the vehicle lessee within ten days of your receipt of this letter.

We have sent this notice in the interest of your continued satisfaction with our products.

Thank you for driving a Toyota.

Sincerely,

TOYOTA MOTOR SALES, U.S.A., INC.




Certain 2007 through 2010 Model Year Camry Hybrid Vehicles
Potential Floor Mat Interference with Accelerator Pedal
Safety Recall Campaign

Please make an appointment with your local Toyota Deaier to have this important remedy completed.

[VIN]

Dear Toyota Owner:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act. Toyota has decided that a defect which relates to motor vehicle safety exists in certain 2007 through certain
2010 model year Camry Hybrid vehicles.

What is the Condition?

« As we notified you earlier this past fall, the defect is the potential for an unsecured or incompatible driver’s floor
mat to interfere with the accelerator pedal and cause it to get stuck in the wide gp®x position. A stuck open
accelerator pedal may result in very high vehicle speeds and make it difficult 16 stgp’the vehicle, which could

i j - of exist in vehicles in

s(fefe with the accelerator
to you. The remedy will

stélerator and brake pedals at certain speeds and driving
conditions. The Camry Hybrid blreasly contains 4 fuel supply cut feature for Hybrid motor protection that
achieves a similar result erride ystem newly designed for the non-hybrid models.

What should you do?

This is an important Safety Récall

Please contact your authorized Toyota dealer to make appointment to have these important remedies
performed on your vehicle as soon as possible.

The remedy will take approximately two hours. However, depending upon the dealer's work schedule; it
may be necessary to make your vehicle available for a longer period of time.

Until these important remedies are completed, we request that you take out any removable driver's floor
mat, place it in the trunk, and NOT replace it with any other floor mat until the campaign remedy has been
implemented on your vehicle. If you have an optional genuine Toyota All Weather Floor Mat, please
bring it to the dealership at the time of your remedy.

In the event you choose not to take out your removable floor mat, Toyota strongly recommends that you
ensure that the correct floor mat is being used, that it is properly installed and secured, that it is not flipped
over with the bottom-side up, and that one floor mat is not stacked over another. Please visit
htip.//www.toyota.com/floormats for additional information.




What should vou do if you experience accelerator pedal interference?

Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this could be an indication of
floor mat interference. If this occurs, Toyota recommends you take the following actions:

First, if it is possible and safe to do so, pull back the floor mat and dislodge it from the accelerator pedal; then
pull over and stop the vehicle.

If the floor mat cannot be disiodged, then firmly and steadily step on the brake pedal with both feet. Do NOT
pump the brake pedal repeatedly as this will increase the effort required to slow the vehicle.

Shift the transmission gear selector to the Neutral (N) position and use the brakes to make a controlled stop at the
side of the road and turn off the engine.

If unable to put the vehicle in Neutral, turn the engine OFF by firmly and steadily pu
button for at least three seconds. Do NOT 1ap the Engine Start/Stop button. This
braking control, but the power assist to these systems will be lost.

the Engine Start/Stop
equse loss of steering or

What if you have other questions?

Please visit http://www.foyota.com/floormats for further info Qyota dealer will be more
than happy to answer any of your questions as well. If you re ance,you may contact the Toyota
Customer Experience Center at 1-888-270-9371 Mond 5:00 aprr'to 6:00 pm, or Saturday 7:00
am through 4:00 pm Pacific Standard Time. Your satjsfacti Wportant to us. In the event you are not
satisfied with the modification of your accelerator pedal afteryt i - pleted a replacement accelerator pedal will be
offered beginning around April 2010. Customers who medy completed will have the opportunity to

If you have previously pait-foryouy vehicle's accelerator pedal or floor surface to be modified to address the same
condition described above, ptease madil a copy of your repair order, proof-of-payment, and proof-of-ownership to the
following address for reimbursemefit consideration

Toyota Motor Sales, U.S.A., Inc
Toyota Customer Experience, WC10
19001 South Western Avenue
Torrance, CA 80509

If you are a vehicle lessor, Federal law requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the vehicle lessee within ten days of your receipt of this letter .

We have sent this notice in the interest of your continued satisfaction with our products.

Thank you for driving a Toyota.

Sincerely,

TOYOTA MOTOR SALES, U.S.A,, INC.




@ TOYOTA

Safety Recall 90L - Phase 1

Certain 2007 — 2010 Model Year Toyota Camry and Camry Hybrid Vehicles
Potential Floor Mat Interference with Accelerator Pedal Q8&A

February, 2010

Q1 What is the condition?

Al: As communicated last Fall, the defect is the potential for an unsecured or incompatible driver’s floor
mat to interfere with the accelerator pedal and cause it to get stuck in the wide open position. A stuck
open accelerator pedal may result in very high vehicle speeds and make it difficult to stop the vehicle,
which could cause a crash, serious injury or death. Toyota has determined that this defect does not
exist in vehicles in which the driver side floor mat is compatible with the vehicle and properly
secured.

This phase will include Camry and Camry HV vehicles equipped with accelerator pedals which
do not require the installation of the “Reinforcement Bar”. (Refer to Press Release issued Feb.
1%t 2010, and the separate Accelerator Pedal Q&A)

Note: Camry vehicles involved in this Safety Recall and equipped with an accelerator pedal that
require the installation of the “Reinforcement Bar” will be included in a separate phase to be
faunched shortly.

Q2: Whatis Toyota going to do for vehicles affected by Safety Recall 90L Phase 12

A2:  To make it less likely that an unsecured or incompatible driver's floor mat can interfere with the
accelerator pedal, any authorized Toyota dealer will modify both the rigid plastic accelerator pedal and
the floor surface in the driver's foot-well.

If the vehicle is equipped with a set of optional genuine Toyota All Weather Floor Mats (AWFM), it will
be inspected to determine if the AWFM set is of an older design. If it is, the older design AWFMs for
the driver and the front seat passenger positions will be replaced with newly designed AWFMs.

As an additional measure independent of the vehicle-based recall remedy, Toyota will install a newly
designed override system on Camry vehicles to provide an extra measure of confidence. This system
will cut engine power in case of simultaneous application of both accelerator and brake pedals at
certain speeds and driving conditions.

Q2a:

Why aren't all Camry vehicles involved in the Safety Recall included in this phase?

A2a:

Q2b;

Toyota filed a separate Defect Information Report on January 21, 2010 covering vehicles that
require the installation of the reinforcement bar (Safety Recall AOA). Vehicles that also require
Safety Recall AOA will be launched in a separate phase shortly.

In addition, certain Camry vehicles are factory equipped with a metallic sports pedal. Toyota is
currently developing the remedy for this type of pedal.

When will Toyota launch this Safety Recall for the remaining vehicles that also require

A2b:

Q2c:

the reinforcement bar?
The exact launching timing for the recall has not yet been determined, although Toyota hopes to
do so shortly. Additional information will be released as it becomes available.

Is there a way to determine if a vehicle is involved in this phase or in a separate phase?

AZc:

The identification is printed or embossed on the upper sensor housing on the brake pedal side.
Any authorized Toyota dealer can assist customers determine if a specific vehicle is involved in this
phase or not.



Q3. _Why are vehicles with factory installed metallic accelerator pedals (“sports pedal”) not included
in this phase?

A3: Toyota is currently developing the remedy for Camry vehicles equipped with a factory installed metaliic
sports pedal. We will notify involved vehicle owners as soon as the remedy is available.

Q3a: What if a vehicle is equipped with a metallic sports pedal cover? Will the repair be
performed on my vehicle? '

A3a: Toyota will need to remove the metallic sports pedal cover. Once the remedy is completed, due
to the nature of the repair, we will not be able to reinstall the sports pedal cover. Please contact
the Customer Experience Center (1-800-331-4331) for additional details and reimbursement
consideration.

Q4: __Can you provide me with additional information reqarding the override system?

Ad:  As an additional measure independent of the vehicle-based recall remedy, Toyota will install a newly
designed override system on the Toyota Camry to provide an extra measure of confidence. This
system will cut engine power in case of simultaneous application of both accelerator and brake pedals
at certain speeds and driving conditions. The Camry Hybrid, as well as other hybrid vehicles such as
the Prius, already contains a fuel supply cut feature for Hybrid motor protection that achieves a similar
result as the override system newly designed for the non-hybrid models.

Q4a: Why isn’t Tovota installing the override system on Camry Hybrid vehicles as a part of

this remedy?
Ada: The Camry Hybrid already contains a fuel supply cut feature for Hybrid motor protection that

achieves a similar result as the override system newly designed for the non-hybrid models.

Q4b: Will Toyota be installing the override system on Camry vehicles involved in the separate

phase?
Adb:  Yes.

Q5:  What should owners do until they have the recall remedy performed?

A5:  Toyota has determined that the pedal entrapment can only occur in vehicles where the driver’s side
floor mat is not compatible with the vehicle and/or not properly secured.

To help reduce the risk of incorrect floor mat instailation and/or application, we request that customers
take out any removable driver’s floor mat and NOT replace it with any other floor mat until the safety
recall (campaign) remedy has been completed on the vehicle. After the campaign remedy has been
completed, only floor mats designed specifically for the vehicle and which are properly secured should
be installed on the driver’s floor.

Q6: What if a customer chooses not to remove the floor mat currently installed in his/her vehicle,
- but would like to verify the installation and applicability?

AB:  To help reduce the risk of incorrect floor mat installation and/or application, we request that customers
take out any removable driver's floor mat and NOT replace it with any other floor mat until the safety
recall (campaign) remedy has been completed on the vehicle. If the customer chooses not to take out
the floor mat, please direct the customer to his/her local Toyota dealership's Parts or Service
Department to verify whether the Toyota floor mat is designed specifically for the vehicle and to ensure
that it is correctly installed. The floor-mat should be removed before driving to the dealership. The
dealership will ensure that the vehicle is equipped with the proper floor mat and that it is properly
installed. After the campaign remedy has been completed, only floor mats designed specifically for the
vehicle and which are properly secured should be installed on the driver’s floor.

Qba: What if a customer disposed of his/her Toyota genuine All Weather Floor Mat (AWFM)?
Will he/she still receive a newly designed one?

ABa: If a customer has disposed of an older design Toyota genuine All Weather Floor Mat (AWFM),
he/she may receive the replacement AWFMs for the driver and front passenger seating
positions upon proof-of-purchase of the original set.




Q7:  Whatif a floor mat is an aftermarket rubberized floor mat?

AT Driver's floor mat interference is possible if the floor mat is incompatible or incorrectly installed.
Therefore, consumers need to make sure the floor mats are compatible for hisfher mode! and model
year. Also, they need to be sure they are. -properly secured using the appropriate retention device
(clips). Driver's floor mats should nevér be 'stacked. Consumers should never place any floor mat —
aftermarket or not on top of another driver’s floor mat. Floor mats should also not be flipped over with
the bottom-side up.

Q7a: When will Toyota genuine All Weather Floor Mats (AWFM) be available for purchase?

A7a: The newly designed Toyota genuine All Weather Floor Mats (AWFM) will become available for
purchase again in March, 2010, for the Camry. Other models will be available in the following
months. Please check with your Toyota dealership regularly for specific availability dates.

Q8: Whatif a driver experiences accelerator pedal interference. What should they do?

A8:  Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this could be an
indication of floor mat interference. If this occurs, Toyota recommends the driver take the following
actions:

= First, if it is possible and safe to do so, pull-back the floor mat and dislodge it from the accelerator
pedal; then pull over and stop the vehicle.
¢ [fthe floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet.
Do not pump the brake pedal repeatedly as this will increase the effort required to slow the vehicle.
e Shift the transmission gear selector to the Neutral (N) position and use the brakes to make a
controlled stop at the side of the road and turn off the engine.
 If unable to put the vehicle in Neutral, turn the engine OFF. This will not cause loss of steering or braking
control, but the power assist to these systems will be lost.
-If the vehicle is equipped with an Engine Start/Stop button, firmly and steadily push the button for at
least three seconds to turn off the engine. Do NOT tap the Engine Start/Stop button. '
-If the vehicle is equipped with a conventional key-ignition, turn the ignition key to the ACC position
to turn off the engine. Do NOT remove the key from the ignition as this will lock the steering wheel.

Q9: Are there any other Toyota or Lexus vehicles involved?
A9:  Asoutlined in the Consumer Advisory issued by NHTSA and Toyota, the following vehicles are

involved:

Lexus

2007 — 2010 ES

2006 — 20101S

Toyota

2005 ~ 2010 Avalon 2009 - 2010 Corolla

2007 — 2010 Camry & Camry Hybrid 2009 - 2010 Matrix

2004 — 2009 Prius 2009 - 2010 Venza

2005 — 2010 Tacoma 2008 - 2010 Highlander & Highlander Hybrid

2007 — 2010 Tundra



Q10:

Q9a Wil the other Toyota and Lexus vehicles listed in the Consumer Advisory receive the

same safety recall remedy?
ASa: We are currently in the process of developing the remedies for the remaining vehicles. We will

notify owners as soon as the remedy for their vehicle is available.

Q9b: When will the remedy for the remaining vehicles be compieted?

A9b: We are currently in the process of developing the remedies for the remaining models, including
Camrys equipped with a factory installed metallic sports pedal. We anticipate it will take several
months to develop all of those remedies.

Q9c: _What should customers do if his/her vehicle is involved in this phase of the Safety
Recall, but they haven't received his/her owner letter?

ASc: Toyota will begin mailing Safety Recall Notices by first class mail to certain '07 - '10 Camry
owners starting in early February, 2010. The owner letters will be spread over several months
consistent with parts supply and repair capacity. We ask customers for their patience as we
mail the letters.

Until these important remedies are completed, to help reduce the risk of incorrect floor mat
installation and/or application, we request that customers take out any removable driver’s floor
mat and NOT replace it with any other floor mat until the safety recail (campaign) remedy has
been completed on the vehicle. After the campaign remedy has been completed, only floor
mats designed specifically for the vehicle and which are properly secured should be installed on
the driver's floor.

In the event a customer chooses not to take out the removable floor mat, Toyota strongly
recommends that the customer ensure that the correct floor mat is being used, that it is properly
installed and secured, that it is not flipped over with the bottom-side up, and that one floor mat is not
stacked over another. Please visit http://www.toyota.com/floormats for additional information.

Q9d: Do customers need the owner letter to set-up an appointment with his/her Toyota

dealership?
Aod: If the safety recall remedy has been launched for the specific model and accelerator pedal,
customers will not need the owner letter to set up an appointment with his/her Toyota

dealership.

What if an owner has additional questions or concerns?

A10:

Owners with questions or concerns are asked to please contact the Toyota Customer Experience
Center at 1-888-270-9371 Monday through Friday, 5:00 am to 6:00 pm, or Saturday 7:00 am through 4:00
pm Pacific Standard Time. They may also consult the information posted at
http://www.toyota.com/floormats.

Q10a: What if an owner has previously paid for repairs to modify the vehicle's accelerator pedal
and/or floor surface to address this condition?

A10a: Owners that have previously paid for their vehicle's accelerator pedal and/or floor surface to be
modified to address this specific condition are requested to mail a copy of the repair order, proof-of-
payment, and proof-of-ownership to the following address for reimbursement consideration

Toyota Motor Sales, U.S.A,, Inc
Toyota Customer Experience Center, WC10
19001 South Western Avenue
Torrance, CA 90509

Q10b: What if an owner has experienced unintended acceleration and his/her vehicle is not
involved in either of these safety recalls?

A10b: If an owner of a Toyota vehicle that is not covered by these recalls believes that he/she has
experienced unintended acceleration with their vehicle, they are requested to immediately
contact an authorized Toyota dealer. The Toyota dealer will evaluate the consumer's complaint.
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Update 3/30/2010: Update to Customer Handling Pages 9 & 10

Update 3/19/2010: -Added to the VIN Range: 22 Camry Hybrid Vehicles and 15 Camry
Vehicles (2009 Model Year)
-Updated sublet - Customer Reimbursement for Accessory Accelerator
Pedal Cover
-Additional Information on metallic sports pedal covers.

Update 02/05/2010: Update to VIN Range.

Previous versions of this document should be discarded.

To: All Toyota Dealer Principals, Service Managers, Parts Managers

Subject: Safety Recall — 90L

Toyota Motor Sales, US.A,, lnc.
19001 South Western Avenue
Torrance, CA 90501

(310) 4634000

Certain 2007 — 2010 Model Year Camry & 22, 2009 Mode! Year Camry Hybrid Vehicles

Potential Floor Mat Interference with Accelerator Pedal

Phase 2 — Vehicles Equipped with Accelerator Pedals manufactured by CTS Corporation

As communicated last Fall, the defect is the potential for an unsecured or incompatible driver’s floor mat to
interfere with the accelerator pedal and cause it to get stuck in the wide open position. A stuck open
accelerator pedal may result in very high vehicle speeds and make it difficult to stop the vehicle, which
could cause a crash, serious injury or death. Toyota has determined that this defect does not existin
vehicles in which the driver’s side floor mat is compatible with the vehicle and properly secured.

" This notice is to provide you with remedy instructions for affected Camry and Camry Hybrid vehicles
equipped with accelerator pedals manufactured by CTS Corporation ("CTS accelerator pedals”).

CTS Accelerator Pedal

Note:

e The name of the pedal manufacturer is embossed (CTS) on the upper sensor housing on the brake

pedal side.

« The majority of 2007 — 2010 model year Camry vehicles equipped with CTS accelerator pedals are
also involved in Safety Recall AOA (Accelerator Pedal Reinforcement Bar Installation). Please verify

TIS for vehicle applicability of both campaigns.

The following vital information is provided to inform you and your staff of the owner notification phase of the

campaign and your degree of involvement.
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Campaign Remedy for Vehicles Equipped with CTS Accelerator Pedals

To make it less likely that an unsecured or incompatible driver’s floor mat can interfere with the accelerator
pedal, dealerships are requested to do the following:

¢ Modify both the rigid plastic accelerator pedal* and the floor surface in the driver’s foot-wel.

¢ [fthe vehicle is equipped with a set of optlonai genuine Toyota All Weather Floor Mats (AWFM), they wili be
inspected to determine if the AWFM set is of an older design. If itis, the older design AWFMs for the driver and
the front seat passenger positions will be replaced with newly designed mats.

» Before the vehicle is returned to the customer, inspect the front carpet and floor mat and clean them as
appropriate.

As an additional measure independent of the vehicle-based recall remedy, a newly designed override system on
Camry* vehicles will be installed to provide an extra measure of confidence. This system will cut engine power
in case of simultaneous application of both accelerator and brake pedals at certain speeds and driving
conditions. The Camry Hybrid already contains a fuel supply cut feature for Hybrid motor protection that
achieves a similar result as the override system newly designed for the non-hybrid models.

*Note:

e Ifthe vehicle is equipped with an accessory metallic sports pedal cover, Toyota will need to remove the metallic sports
pedal cover. Once the remedy is completed, due {fo the nature of the repair, the accessory sports pedal cover will not be
reinstalled. The customer may contact the Customer Experience Center (1-800-331-4331) for additional details and
reimbursement consideration.

s~ Most Camry Hybrid vehicles are equrpped with Denso accelerator pedals (Denso pedals). Please refer fo instructions in phase
1 for Denso pedals.

1. Owner Notification Letter Mailing Date

The owner notification will commence in early February, approximately one week after your dealership
has been notified. _

This campaign will be launched in several phases by model and/or pedal manufacturer.

« Phase 1, launched on February 2, 2010, included certain 2007 through 2010 model year Camry and
Camry Hybrid vehicles equipped with Denso accelerator pedals.

» Phase 2 includes certain 2007 through 2010 mode! year Camry vehicles and 22, 2009 model year
Camry Hybrid vehicles equipped with a CTS accelerator pedal. These owner letters wiil be mailed
over a period of several weeks,

= Information on additional phases related to Camrys equipped with factory installed metallic sport
pedals, as well as Avalon, Corolla, Highlander, Matrix, Prius, Tacoma, Tundra and Venza will be
provided prior to the launch of these phases.

If you are contacted by an owner who has not yet received a notification, dealers are reminded that
owners do not need the owner ietter to have this important Safefy Recall remedy performed. Please
verify eligibility by confirming through Dealer Daily/TIS prior to performing repairs. Dealers
should perform the repair as outiined in the Technical Instructions found on TIS.

2. Vehicles in Deafer Stock

* As required by Federal law, dealers are not to deliver any new vehicles in their inventory, which are
involved in a safety recall unless the defect has been remedied. However, because this defect does
not exist in vehicles in which the driver’s side floor mat is compatible with the vehicle and properly
secured you may continue to sell new vehicles that have not received the full remedy if you assure
the driver’s position floor mat is semi-permanently secured or place the front driver's and
passenger's floor mats in the trunk on any vehicles in stock prior to sale or lease. Vehicle safety
recall completion can be verified through TIS.

» Inorder to assure established customers receive priority for the safety recall, we request that this
campaign remedy be performed on in-stock Camry vehicles just prior to vehicle delivery where
possible.
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3. Dealer Summary Reports

For your reference, the following summary reports are included for the Service and Parts
Manager:

* The number of involved vehicles in your dealership’s primary marketing area for this phase
A VIN list containing vehicles in dealer stock
e The suggested initial parts order quantities for this phase

4, Number and identification of Involved Vehicles

There are approximately 786,000 Camry (2007 through 2010 model year) and 22 Camry Hybird (2009
model year) vehicles, equipped with CTS accelerator pedals.

VIN Range

MODEL WMI MY VDS Range
U001001 -U195222
2007 BE46K US504376 -U729526
BK46K U001003 -1J054581
U171709 -U263248
4T 2008 BE4BK U730123 -U791444
BK46K 040415 -U073251
CAMRY 2009 BE46K 260017 - U919800
BK46K U073252 -UJ098189
2010 BF3EK 001002 -U112408
BK3EK U091136 -U116162
2007 BE46K R001003 -R011624
4T4 2008 BE46K R0O01816 -R047779
2009 BE46K R027105 -R139848
2010 BF3EK R001023 -R085180
CAMRY Hv* 4T1 2009 BB46K U107306 - U107555

NOTE:

* Not all vehicles in the VIN range are affected by this SSC.

» If your dealership is contacted by an owner of a Camry vehicle who has not yet received a
notification, please verify eligibility by confirming through Dealer Daily/TIS prior to performing
repairs.

» Dealers should perform the repair as outlined in the Technical Instructions found on TIS.

“22 specific Cary Hybrid vehicles are equipped with a CTS Accelerator Pedal, The remaining Camry
Hybrid vehicles are equipped with an accelerator pedsl that is of a different design and produced by a
different supplier. Therefore, only the specific 22 Camry Hybrid vehicles require completion of 90L Phase 2.
Updated to reffect the revisions made to the DIR on 2/19/10.
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5. Parts Ordering

The necessary parts can be ordered through your dealership’s facing PDC. Please refer to the table
below and the Technical Instructions (located on T1S) for part number information.

To ensure that each Toyota Dealer has an adequate supply of service parts to complete customer
vehicle repairs based on initial 90L mailing quantities and support repairs on new, pre-owned and TRAC
vehicles in dealer inventory, NAPO and CAD have placed Manual Allocation codes on each of the
following part numbers. Maximum guantity percentages will be increased as additional mailers are
released. NAPO will release dealer orders as shown in the matrix below until further notice:

Floor Surface Modification

Part Number Description Dir QUP Dir Max Order Qty Max Qty released
04009-52106 *Tibia, Pad Kit 1 50 Up to 20% of DIr VIO
78118-41010 Stopper 10 50 Up to 20% of DIr UIO

*Upper and Lower Tibia Pad

To support customers that have Genuine Toyota Camry All Weather Floor Mats, Toyota will be replacing
the customer's existing driver and passenger side front floor mats using the correct color 2-piece mat set
below:

All Weather Floor Mat (AWFM) Replacement

Part Number Description Color DIr MaxOrder Qty
*PTO08-0310W-02 | 2PC AWFM BLK CAMRY Black 4
*PTO08-0310W-14 | 2PC AWFM BRN CAMRY [ Brown 1

Dealer Maximum Order quantities for these new All Weather Floor Mat part numbers are consistent with
our historical sales. Manual Allocation Codes are on these two part numbers and dealer orders will be
reviewed and released based on availability and dealer order history.

Any questions, request or concerns regarding the parameters established above should be directed to
your regional representative.

*AWFM's replaced under this campaign will be placed on Warranty Parts Recovery.

e To assure the AWFM’s are rendered unusable, please cut them prior to return.
Floor mats that are not returned wili result in the claim being debited.
If a customer has disposed of their older design Toyota genuine AWFM, he/she may receive the
reptacement AWFMs for the driver and front passenger seating positions upon proof-of-purchase of
the original set. Please return a copy of the proof-of-purchase stapled to the repair order in an
envelope in lieu of the actual AWFM for warranty parts recovery.

IMPORTANT PARTS ORDERING REMINDER

Effective March 1, 2009, Safety Recall, Service Campaign (SSC/LSC) and Customer Support Program (CSP)
parts do not eam Parts Return Credit Accrual and are nof returnable under the Monthly Returm Program.

It is recommended that you order these parts based on appointments or immediate customer needs using a
"Sell One-Buy One" ordering pattern. Please refer to PANT Bulletin 09-12 for additional details.
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In the event the grommet area requires repair, a new repair part is available. Please refer to T-SB-0397-
09 for additional information on grommet repair.

. Part No. Part Name Qty/Unit
58297-50020 Retainer, Floor Clamp Depending Upon Need

Refer to the Warranty Processor section for customer reimbursement of metallic sports pedal cover.
Customers may also call the Customer Experience Center (1-800-331-4331) for additional details on
reimbursement consideration.

6. Tools and Equipment and Materials

In early February, 2010, each dealership was provided with a campaign tool kit. This kit included the
required accelerator gauge, an orbital sander, a reciprocating saw, and a Denso accelerator template.

In a separate shipment scheduled to arrive February 05, 2010, your dealership was senta CTS
accelerator pedal template.

When received, the CTS accelerator template package will have a fluorescent (green, orange, yellow or
pink) fabel like the sample seen below for easy identification.

Campaign Tools ©

The additional required tools and eguipment are listed in the technical instructions found on TIS.

7. Repair Procedures

Refer to TIS for the appropriate Technical Instructions.
NOTE: This campaign supersedes SSC 70F. Claims for SSC 70F will no longer be accepted.
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Warranty Processor Instructions

8.

Please note the following for this campaign:

Verify Vehicle Eliqibility
1. Check the VIN range.
2. Check the TIS Vehicle
Inquiry System.
3. Check the pedal to ensure it
is a CTS Pedal. Ifitis a DENSO

Not Involved—m No further action required.

pedal, please refer to 90L Phase 1.

Y

Check the vehicle for a factory
installed sport pedal?

—Factory Installed Sport Pedal: Not Involved in this phase—

Regular Pedal: Involved

For 2010 models produced between
December 2009 and January 2010
ONLY.

Inspect the accelerator pedal, floor
carpet surface and ECM CiD to
determine if remedies were applied by
the factory to one or more of these
areas.

Perform the Work Procedure for areas
not remedied by the factory.

Modify the accelerator pedal and floor

carpet surface.

Check the TIS Vehicle Inquiry System
to determine if the vehicle is involved
in AQA. If involved, complete AOA
before proceeding.

Reflash the ECM with the NEW
Override System software,

Campaign completed, return
the vehicle to the customer.

NOTE: You may remove the semi-
permanent installation plastic
straps for the carpeted floor mat
once the repair is completed
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The operation codes to be used for this campaign are:

S8C# | Op.Code Description Flat Rate Hour

Accelerator Pedal and Floor Surface Modification

Override System (reflash) instaliation

Remave the sound deadening material

Replacement of the All Weather Floor Mat

Inspect the frant carpet and floor mat and clean them

as appropriate.

. Accelerator Pedal and Ficor Surface Modification

. Override System (reflash) installation

. Remove the sound deadening material 2.1 hrivehicle

. Inspect the front carpet and floor mat and clean them
as appropriate.

. Accelerator Pedal and Floor Surface Modification

. Override System (reflash) installation

. Replacement of the All Weather Floor Mat 2.0 hrivehicle

. Inspect the front carpet and floor mat and clean them
as appropriate.

. Accelerator Pedal and Floor Surface Modification

. Override System (reflash) installation

. Inspect the front carpet and floor mat and clean them

as appropriate.

Accelerator Pedal and Floor Surface Madification

. Remove the sound deadening material
Repilacement of the All Weather Floor Mat : 1.6 hrivehicle

Inspect the front carpet and floor mat and clean them :

as appropriate.

. Accelerator Pedal and Floor Surface Modification

. Remove the sound deadening material

. Inspect the front carpet and floor mat and clean them
as appropriate.

. Accelerator Pedat and Floor Surface Modification

. Replacement of the All Weather Floor Mat

. Inspect the front carpet and floor mat and clean them
as appropriate.

1. Accelerator Pedal and Floor Surface Modification

9911MG 2. Inspect the front carpet and floor mat and clean them 1.5 hrivehicle

as appropriate.

9911M9 2.1 hrivehicle

GhRLNS

9911MA

Bwh =

goL

Camry Non-Hybrid Vehicles Equipped with CTS

Accelerator Pedals®

2911MB

W -

9911MC 2.0 hrivehicle

LWN=—

9911MD

bl B

9911ME 1.6 hrivehicie

goL
0N

Camry_Hybrid Vehicles Equipped with

9911MF 1.5 hrivehicle

CTS Accelerator Pedals
Ny —

s For Op Codes relating to vehicles with DENSO pedals please refer to SSC 90L Phase 1.

» The majority of 2007 — 2010 model year Camry vehicles equipped with CTS accelerator pedals
are also involved in Safety Recall AOA (Accelerator Pedal Reinforcement Bar Installation).
Please verify TIS for vehicle applicability of both campaigns. Please refer to Safety Recall
A0A for operation codes and flat rate times.

* The above flat rate time includes 0.1 hour for administrative cost per unit.

¢ Additional materials used for repairing each vehicle (i.e., industrial tape, double-stick tape,
replacement saw blades (amortized over several repairs), replacement sanding disks (amortized
over several repairs), etc.) can be claimed as a sublet type “ZZ" at a rate of $1.00 per vehicle.

s  AWFM’s replaced under this campaign will be placed on Warranty Parts Recovery.

* The above flat rate time includes the necessary time to repair the floor carpet grommets on an as
needed basis. Please refer to TSB 0397-09. If necessary, please provide replacement floor mat
clips to the customer. _

« [f the vehicle is installed with an accessory accelerator pedal cover, the cost of the accessories
accelerator pedal will be reimbursed under the sublet cost column. Utilize sublet type “PC” at a
maximum of $80.00 per vehicle. (Sublet type “PC” updated 3/19/2010)
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9. Customer Handling

Please consider this campaign a great opportunity to focus on assuring customers that their safety
remains Toyota's highest priority. Customers who receive the owner letter may contact your dealership
with questions regarding the letter and/or campaign remedy. Please ensure that all customer contact
personnel are aware of this campaign and know how to accurately answer customer's questions or how
to direct the customer to someone that can. Please welcome them to your dealership and answer any
questions that they may have. A Q&A is provided to assure a consistent message is communicated. In
addition, please:

Encourage owners of 2007 through 2010 Camry and Camry Hybird vehicles who have not yet
received the campaign remedy letter to take out any removable driver’s floor mat and NOT replace it
with any other floor mat until the safety recall {campaign) remedy has been completed on the vehicle.
If a customer chooses not to remove the floor mat currently installed in his/her vehicle, they must
make sure the floor mats are compatible for their model and model year. Also, they need to be sure
they are properly secured using the appropriate retention device (clips). Driver’s floor mats shouid
never be stacked. Consumers should never place any floor mat (aftermarket or not) on top of
another driver's floor mat. Mats should also not be flipped over with the bottom-side up. Information
on proper floor mat installation can be found in the January 2010 Sales Hot Sheet and on
http://www.toyota.com/floormats.

Assist any customer who asks to verify correct floor mat application and secure installation.

Advise owners of affected Avalon, Corolia, Highlander, Matrix, Prius, Tacoma, Tundra and Venza
vehicles that Toyota is currently deveioping a campaign remedy. Customers should retain the all
weather and/or carpeted driver's floor mat untii the campaign remedy is available.

Some of the Camry vehicles subject to SSC 90L Phase 2 (Potential Fioor Mat Interference with
Accelerator Pedal) are also subject to SSC AOA (Accelerator Pedal Reinforcement Bar) and/or LSC
90K (VVT-i Qil Hose Replacement). It is important that your dealership perform all applicable
SSC/LSC repairs in a single service visit and correctly submit the associated warranty claims.
Customers with additional questions or concemns are asked to please contact the Toyota Customer
Experience Center (1-888-270-9371). '

If an owner has previously paid for their vehicle’s accelerator pedal and/or floor surface to be
modified to address this specific condition, they are requested to mail a copy of the repair order,
proof-of-payment, and proof-of-ownership to the following address for reimbursement consideration

Toyota Motor Sales, U.S.A., Inc
Toyota Customer Experience Center, WC10
19001 South Western Avenue
Torrance, CA 90509
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(Customer Handling Continued. . .)

Although Toyota is making every effort to replace the Toyota Genuine All Weather Floor Mats (AWFMs)

with newly designed ones in the vehicles covered by the 90L Safety Recall, some customers may decide

to retain their original Toyota AWFMSs. In these cases, we request that the following verbiage be written .
in the Repair Order and signed by the customer:

To Be Signed by Customers Who Decline to Have an All Weather Floor Mat Replaced Under Safety
Recall 90L

The owner of a [MODEL YEAR, MAKE, MODEL], VIN , which is covered by Safety
Recali 90L, has declined to have the All-Weather Floor Mat (AWFM) in his or her vehicle replaced as a
part of the Safety Recall remedy. The customer has been advised that the new AWFM will reduce the
risk of accelerator pedal entrapment. The customer understands and accepts this and agrees to not
hold [DEALER], Toyota Motor Sales, or any other Toyota company responsible in the event that the
current AWFM interferes with the accelerator pedal. .

The customer also understands and accepts that it will be his or her responsibility to advise and
inform any other potential driver or future owner of this vehicle that the AWFM has not been replaced

as part of this recall.

Customer’s Name {Printed):

Customer’s Signature:

Date:

What if a customer does not want Safety Recall 90L performed?

Although Toyota is making every effort to quickly remedy ali vehicles covered by Safety Recall 90L, in
rare cases customers may decline the remedy. In these cases, we request you work with the customer
following these steps:

1. Determine why the customer has declined the Safety Recall 90L remedy. Utilize the Safety Recall
90L Q&A and ASM Job Aid to educate the customer on the remedy as necessary.

2. Remind the customer (as stated in the Owner’s Letter) that if they are not satisfied with the
modification of the accelerator pedal after it is completed, a replacement accelerator pedal will be
offered.

3. Immediately contact your Field Technical Specialist (FTS) for further instructions.

Service Department:

Since some customers may have misconceptions in relation to this campaign, a Job Aid has been
provided. Please use this document when answering customer questions and explaining the
appearance of the modified accelerator pedal. Two key elements of customer satisfaction and retention
are to ensure you have time during the reception and write-up process to accurately address all of the
customer’s questions and concerns. Next, and most important, is a quality service delivery.
Make sure your delivery process includes:
s Assemble the paperwork and store it in a location that is easy to access
+ The customer keys are organized and stored in a secure location
« Staffing allows you to have extra time to review the details of repairs
* Review the work completed
» Pedal modification
s Floor surface modification
¢ Override system installation
« Review any approved customer pay maintenance or repair work performed outside the scope of the
recall
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(Service Department continued...)

» Review the "Customer Health Check” that was performed on their vehicle Review any muitipoint
inspection that was performed with the customer’s approval

» Present and explain the “Toyota Owner Card” to the customer
Review proper floor mat installation utilizing the January 2010 Sales Hot Sheet

» Ask the customer if they have any questions or concerns. If necessary, direct them to the Toyota
Customer Experience Center or http://www.toyota.com/floormats

e Offer to set the next appointment for scheduled maintenance for customer

' Request the customer’s vehicle to be staged for delivery

Provide the keys to the customer and thank them for their business

To ensure owners retain the newly designed language regarding steps to be taken in the event

they experience accelerator interference, please encourage the customer to place their owner

letter in the vehicle's owner's manual. If the customer no longer has their letter, please print the
@ attached sample copy and provide it to them.

Note: For dealerships that retain a copy of the customer’s owner fetter with the repair order, please
make a photocopy and retumn the on’ginal fo the owner.

Sales Department:

+ Please refer to the Toyota Hot Sheet when answering questions and communicating floor mat
installation and maintenance. Customers with other questions should be directed to a knowledgable
person in the service department.

10. Accessory Metallic Sports Pedal Cover
if a vehicle is equipped with an accessory metallic sports pedal cover, the cover will need to be removed

to complete the accelerator pedal medification. Once the remedy is complete, due to the nature of the
repair, the accessory metallic sports pedal cover can not be reinstalled.

If the customer requests that the accessory metallic sports pedal covers be removed from the brake and
clutch pedal (were applicable) please utilize the following part numbers when reinstailing the factory
brake and clutch pedal covers.

Part No. Part Name Qty/Unit

47121-50020 Camry Brake Pedal Pad Auto Transmission Depending Upon Need
31321-52010 Camry Brake / Clutch Pedal Pad Manual Transmission Depending Upon Need

Please review this entire pabkage with your Service and Parts staff to familiarize them with the proper step-by-
step procedures required to implement this Special Service Campaign.

Thank you for your cooperation.
TOYOTA MOTOR SALES, U.S.A., INC.




Certain 2007 through 2010 Model Year Camry Vehicles
Potential Floor Mat Interference with Accelerator Pedal
Safety Recail Campaign

Please make an appointment with your local Toyota Dealer to have this important remedy completed.

[VIN]

Dear Toyota Owner:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act. Toyota has decided that a defect which relates to motor vehicle safety exists in certain 2007 through certain
2010 model year Camry vehicles.

What is the Condition?

* As we notified you eariier this past fall, the defect is the potential for'an unsecured or i @p atiblg driver's floor
mat to interfere with the accelerator pedai and cause it to get stuck in Qe wide Osition. A’stuck open

What will Toyota do?

s To make it less likely that an unsecured or tnco ivar’ inteMfére with the accelerator
peda! on your vehlcle any Toyota dealer A

What should

This is ah«W Safety Recall

Please contact your authorized Toyota dealer to make appointment to have these important remedies
performed on your vehicle as soon as possible.

The remedy wiil take approximately two hours. However, depending upon the dealer's work schedule, it
may be necessary to make your vehicle available for a longer pericd of time.

Until these important remedies are completed, we request that you take out any removable driver's floor
mat, place it in the trunk, and NOT repiace it with any other floor mat untii the campaign remedy has been
implemented on your vehicle. If you have an optional genuine Toyota All Weather Floor Mat, please
bring it to the dealership at the time of your remedy.

in the event you choose not to take out your removable floor mat, Toyota strongly recommends that you
ensure that the correct floor mat is being used, that it is property installed and secured, that it is not flipped
over with the bottom-side up, and that one floor mat is not stacked over another. Please visit

_http.//www toyota.com/floormats for additional information.




What should you do if you experience accelerator pedal interference?

Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this could be an indication of
floor mat interference. If this occurs, Toyota recommends you take the following actions:

First, if it is possible and safe to do so, pull back the floor mat and dislodge it from the accelerator pedal; then
pull over and stop the vehicle.

If the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet. Do NOT
pump the brake pedal repeatedly as this will increase the effort required to slow the vehicle.

Shift the transmission gear selector to the Neutral {N) position and use the brakes to make a contrqlled stop at the
side of the road and turn off the engine.

If unable to put the vehicle in Neutral, turn the engine OFF, or to ACC. This
braking control, but the power assist to these systems will be lost.

1-800-424-9 3) orgotoh p/fwww safercar qov

What if you have previously paid for your vehicle’s accelerator pedal or floor surface to be modified to
address the same condition described above?

If you have previously paid for your vehicle's accelerator pedal or floor surface to be modified to address the same
condition described above, please mail a copy of your repair order, proof-of-payment, and proof-of-ownership to the
following address for reimbursement consideration

Toyota Motor Sales, U.S.A,, Inc
Toyota Customer Experience, WC10
19001 South Western Avenue
Torrance, CA 90509

If you are a vehicle lessor, Federal law requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the vehicle lessee within ten days of your receipt of this letter.

We have sent this notice in the interest of your continued satisfaction with our products.
Thank you for driving a Toyota.

Sincerely,

TOYOTA MOTOR SALES, U.S.A., INC.




@ TOYOTA

Safety Recall 90L - Phase 2

Certain 2007 — 2010 Model Year Toyota Camsy & 22, 2009 Model Year Camsy Hybrid Vehicles
Potential Floor Mat Interference with Accelerator Pedal Q&A

February, 2010

Q1: __ What is the condition?

A1  As communicated last Fall, the defect is the potential for an unsecured or incompatible driver's floor
mat to interfere with the accelerator pedal and cause it to get stuck in the wide open position. A stuck
open accelerator pedal may result in very high vehicle speeds and make it difficult to stop the vehicle,
which could cause a crash, serious injury or death. Toyota has determined that this defect does not
exist in vehicles in which the driver side floor mat is compatible with the vehicle and properly
secured. :

Note: This phase will include Camry vehicles equipped with accelerator pedals which are
involved in Safety Recall AOA. Please refer to TIS for vehicle eligibility and additional
information.

Q2: What is Toyota going to do for vehicles affected by Safety Recall 90L Phase 27

A2:  To make it less likely that an unsecured or incompatible driver’s floor mat can interfere with the
accelerator pedal, any authorized Toyota dealer will modify both the rigid plastic accelerator pedal and
the floor surface in the driver's foot-well.

If the vehicle is equipped with a set of optional genuine Toyota All Weather Floor Mats (AWFM), they
will be inspected to determine if the AWFM set is of an older design. If itis, the older design AWFMs
for the driver and the front seat passenger positions will be replaced with newly designed AWFMs.

As an additional measure independent of the vehicle-based recall remedy, Toyota will install a newly
designed override system on Camry vehicles to provide an extra measure of confidence. This system
will cut engine power in case of simultaneous application of both accelerator and brake pedals at
certain speeds and driving conditions.

While this Safety Recall is performed on your vehicle, we will also verify if your vehicle is eligible for
other Safety Recalls and Service Campaigns. We will make every effort to assure all applicable
remedies are performed during your service appointment.

Q2a: _Why aren't all Camiry vehicles involved in phase 1 and phase 2 of this Safety Recall?

A2a: Camry vehicles equipped with a factory metallic sports pedal will be launched in a separate
phase. Toyota is currently developing the remedy for this type of pedal.

Q2b: When will Toyota launch this Safety Recall for the remaining vehicles that also require
the reinforcement bar?

A2b: The exact launching timing for the recall has not yet been determined, although Toyota hopes to
do so shortly. Additional information will be released as it becomes available.

Q3:__ Why are vehicles with factory installed metallic accelerator pedals (“sports pedal”) not included

in phase 1 or phase 2 of this campaiqn?
A3:  Toyota is currently developing the remedy for Camry vehicles equipped with a factory installed metallic

sports pedal. We will notify involved vehicle owners as soon as the remedy is available.




Q3a: _Whatif a vehicle is equipped with a metallic sports pedal cover? Will the repair be
performed on my vehicle?

A3a: Toyota will need to remove the metallic sports pedal cover. Once the remedy is completed, due
to the nature of the repair, we will not be able to reinstall the sports pedal cover. Please contact
the Customer Experience Center (1-800-331-4331) for additional details and reimbursement
consideration.

Can you provide me with additional information regarding the override system?

As an additional measure independent of the vehicle-based recall remedy, Toyota will install a newly
designed override system on the Toyota Camry to provide an extra measure of confidence. This
system will cut engine power in case of simultaneous application of both accelerator and brake pedals
at certain speeds and driving conditions. The Camry Hybrid*, as well as other hybrid vehicles such as
the Prius, already contains a fuel supply cut feature for Hybrid motor protection that achieves a similar

Q4a: Why isn’t Toyota installing the override system on Camry Hybrid* vehicles as a part of
this remedy? :

Ada: The Camry Hybrid* already contains a fuel supply cut feature for Hybrid motor protection that
achieves a similar result as the override system newly designed for the non-hybrid models.

*Only 22 Camry Hybrid vehicles are involved in Phase 2 of this Safety Recall. The remaining Camry

Toyota has determined that the pedal entrapment can only occur in vehicles where the driver's side

To help reduce the risk of incorrect floor mat installation and/or application, we request that customers
take out any removable driver's floor mat and NOT repiace it with any other floor mat until the safety
recall (campaign) remedy has been completed on the vehicle. After the campaign remedy has been
completed, only floor mats designed specifically for the vehicle and which are properly secured should

What if a customer chooses not to remove the floor mat currently installed in his/her vehicle,

Q4:

Ad.
result as the override system newly designed for the non-hybrid models.
Hybrid vehicles are involved in Phase 1.

Q5: __What should owners do until they have the recall remedy performed?

A5:

: floor mat is not compatible with the vehicle and/or not properly secured.

be installed on the driver’s floor.

Qe6:
but would like to verify the installation and applicability?

AB:

To help reduce the risk of incorrect floor mat installation and/or application, we request that customers
take out any removable driver's floor mat and NOT replace it with any other floor mat until the safety
recall (campaign) remedy has been completed on the vehicle. If the customer chooses not to take out
the floor mat, please direct the customer to his/her local Toyota dealership's Parts or Service
Department to verify whether the Toyota floor mat is designed specifically for the vehicle and to ensure
that it is correctly installed. The floor mat should be removed before driving to the dealership. The
dealership will ensure that the vehicle is equipped with the proper floor mat and that it is properly
instalied. After the campaign remedy has been completed, only floor mats designed specifically for the
vehicle and which are properly secured should be instailed on the driver's floor.

Q6a: _What if a customer disposed of his/her Toyota genuine All Weather Floor Mat (AWFM)?
Will he/she still receive a newly designed one?

ABa: If a customer has disposed of an older design Toyota genuine All Weather Floor Mat (AWFM),
he/she may receive the replacement AWFMs for the driver and front passenger seating
positions upon proof-of-purchase of the original set.




Q10:

Q9c: What should customers do if his/her vehicle is involved in this phase of the Safety
Recall, but they haven't received his/her owner letter?

A9c:  Toyota will begin mailing Safety Recall Notices by first class mail to certain '07 - '10 Camry
owners starting in early February, 2010. The owner letters will be spread over several months
consistent with parts supply and repair capacity. We ask customers for their patience as we
mail the letters.

Until these important remedies are completed, to help reduce the risk of incorrect floor mat
instailation and/or application, we request that customers take out any removable driver’s floor
mat and NOT replace it with any other floor mat until the safety recall (campaign) remedy has
been completed on the vehicle. After the campaign remedy has been completed, only floor
mats designed specifically for the vehicle and which are properly secured should be installed on
the driver’s floor.

In the event a customer chooses not to take out the removable floor mat, Toyota strongly
recommends that the customer ensure that the correct floor mat is being used, that it is properly
installed and secured, that it is not flipped over with the bottom-side up, and that one floor mat is not
stacked over another. Please visit http://www.toyota.com/floormats for additional information.

Q9d: Do customers need the owner letter fo set-up an appointment with his/her Toz

dealership?
A9d: If the safety recall remedy has been launched for the specific model and accelerator pedal,

customers will not need the owner letter to set up an appointment with his/her Toyota
dealership.

What if an owner has additional questions or concerns?

A10:

Owners with questions or concerns are asked to please contact the Toyota Customer Experience
Center at 1-888-270-9371 Monday through Friday, 5:00 am to 6:00 pm, or Saturday 7:00 am through 4:00
pm Pacific Standard Time. They may also consult the information posted at
http://www.toyota.com/floormats.

Q10a; _What if an owner has previously paid for repairs to modify the vehicle's accelerator pedal

and/or floor surface to address this condition?

A10a: Owners that have previously paid for their vehicle’s accelerator pedal and/or floor surface to be
modified to address this specific condition are requested to mail a copy of the repair order, proof-of-
payment, and proof-of-ownership to the following address for reimbursement consideration

Toyota Motor Sales, U.S.A,, Inc
Toyota Customer Experience Center, WC10
19001 South Western Avenue
Torrance, CA 8905098

Q10b: What if an owner has experienced unintended acceleration and his/her vehicle is not

involved in either of these safety recalls?
A10b: If an owner of a Toyota vehicle that is not covered by these recalls believes that he/she has

experienced unintended acceleration with their vehicle, they are requested to immediately
contact an authorized Toyota dealer. The Toyota dealer will evaluate the consumer's complaint.

Q10c: Why aren’t other models included in this safety recall?

A10c: Other models are not involved in this safety recall. Toyota does not have reason to believe that
the vehicle's accelerator pedal or floor is configured in a way that creates an unreasonable risk
of pedal entrapment. Nevertheless, there is a risk of accelerator pedal entrapment in any
vehicle if inappropriate or unsecured floor mats are in use. Please check the driver’'s side floor
area and remove any improperly installed floor mat. Never use an all weather floor mat on top
of a removable carpeted mat, never install an all weather floor mat upside down, and never use
an all weather floor mat that is incompatible with your vehicle.

Note: Please reference the specific Q&A for models fequiring the reinforcement bar (included in
the separate Safety Recall).



Q7: __What if a floor mat is an aftermarket rubberized floor mat?

AT: Driver's floor mat interference is possible if the floor mat is incompatible or incorrectly instalied.
Therefore, consumers need to make sure the floor mats are compatible for his/her model and model
year. Also, they need to be sure they are properly secured using the appropriate retention device
(clips). Driver's floor mats should never be stacked. Consumers should never place any floor mat —
aftermarket or not on top of another driver's floor mat. Floor mats should aiso not be flipped over with

the bottom-side up.

|
|
Q7a: _When will Toyota genuine All Weather Floor Mats (AWFM) be available for purchase? |
A7a: The newly designed Toyota genuine All Weather Floor Mats (AWFM) will become available for |
purchase again in a few months. Please check with your Toyota dealership regularly for ‘

specific availability dates.

Q8: _ What if a driver experiences accelerator pedal interference. What should they do?

A8 Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this could be an
indication of floor mat interference. If this occurs, Toyota recommends the driver take the following

actions:

» First, if it is possible and safe to do so, pull-back the floor mat and dislodge it from the accelerator
pedal; then pull over and stop the vehicle.

« If the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet.
Do not pump the brake pedal repeatedly as this will increase the effort required to slow the vehicle.

« Shift the transmission gear selector to the Neutral (N) position and use the brakes to make a
controlled stop at the side of the road and turn off the engine.

« If unable fo put the vehicle in Neutral, turn the engine OFF. This will not cause loss of steering or braking

control, but the power assist to these systems will be lost.

-If the vehicle is equipped with an Engine Start/Stop button, firmly and steadily push the button for at
least three seconds to turn off the engine. Do NOT tap the Engine Start/Stop button.

-If the vehicle is equipped with a conventional key-ignition, turn the ignition key to the ACC position
to turn off the engine. Do NOT remove the key from the ignition as this will lock the steering wheel.

Q9: __ Are there any other Toyota or Lexus vehicles involved?
A9: _ As outlined in the Consumer Advisory issued by NHTSA and Toyota, the following vehicles are

involved: ,

Lexus

2007 - 2010 ES

2006 - 2010 1S

Toyota

2005 — 2010 Avalon 2009 - 2010 Corolla

2007 - 2010 Camry & Camry Hybrid 2009 - 2010 Matrix

2004 - 2009 Prius 2009 - 2010 Venza

2005~ 2010 Tacoma 2008 - 2010 Highlander & Highlander Hybrid

2007 — 2010 Tundra

Q9a__Will the other Toyota and Lexus vehicles listed in the Consumer Advisory receive the
same safety recall remedy?

A%a: We are currently in the process of developing the remedies for the remaining vehicles. We wiill
notify owners as soon as the remedy for their vehicle is available.

Q9b: _When will the remedy for the remaining vehicles be completed?

Adb: We are currently in the process of developing the remedies for the remaining models, including
Camrys equipped with a factory installed metailic sports pedal. We anticipate it will take several
months to develop ail of those remedies.
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To: All Toyota Dealer Principals, Service Managers, Parts Managers

Subject: Safety Recali — 90L Phase 3
Certain 2005 ~ 2010 Model Year Avalon Vehicles
Potential Floor Mat Interference with Accelerator Pedal (February, 201 0)

Toyota is now launching Phase 3 of Safety Recall 90L on certain 2005 - 2010 Avalon vehicles for potential
floor mat interference with the accelerator pedal. All Avalon vehicles are equipped with a CTS pedal. The
same templates and gauges provided to dealers for the Camry (Phase 2) will be utilized.

CTS Pedal

Note:
e The name of the pedal manufacturer is embossed (CTS) on the upper sensor housing on the brake pedal side.

« This condition is separate from the Defect Information Report (DIR) filed on 1/21/2010 in reference to the possibility that
certain CTS accelerator pedal mechanisms may, in rare instances, mechanically stick in a partially depressed position or
return slowly to the idle position.

The following vital ihformation is provided to inform you and your staff of the owner notification phase of the
Safety Recatl and your degree of involvement.

Background
As communicated last Fall, the defect is the potential for an unsecured or incompatible driver’s floor mat to

interfere with the accelerator pedal and cause it to get stuck in the wide open position. A stuck open
accelerator pedal may result in very high vehicle speeds and make it difficult to stop the vehicle, which
could cause a crash, serious injury or death. Toyota has determined that this defect does not exist in
vehicles in which the driver’s side floor mat is compatible with the vehicle and properly secured.

a0L — Potential Floor Mat Interference with Accelerator Pedal (Remedy Launch Date)

Safety Recall No. | Phase Model Dealer Owner Letter Start
1 2007 — 2010 Camry/Camry HV (Denso) 02/02/2010 02/16/2010
2 2007 — 2010 Camry (CTS) 02/04/2010 02/16/2010
3 2005 — 2010 Avalen (CTS) 02/23/2010 Late February

2009 - 2010 Corolla,
2008 - 2010 Highlander/Highlander HV,
90L 2009 - 2010 Matrix,
2004 - 20089 Prius,
TBD 2005 — 2010 Tacoma, TBD TBD
2007 - 2010 Tundra,
2009 - 2010 Venza,
2007 — 2010 Camry (Sport Pedal)
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AOA — Accelerator Pedal Reinforcement Bar Instaliation

Safety Recail No. Model Dealer Owner Letter Start

2005 —~ 2010 Avalon,
2007 - 2010 Camry,
2009 - 2010 Corolla,
2010 Highlander,
2009 -~ 2010 Matrix,
2009 ~ 2010 RAV4,
2008 - 2010 Sequoia,
2007 — 2010 Tundra

ADA 02/02/2010 02/05/2010

Safety Recall Remedy for Vehicles Equipped with CTS Pedals

To make it less likely that an unsecured or incompatible driver’s floor mat can interfere with the accelerator
pedal, dealerships are requested to do the following:

Madify both the rigid plastic accelerator pedal and the floor surface in the driver's foot-well.

If the vehicle is equipped with a set of optional genuine Toyota All Weather Floor Mats (AWFM), it must be
inspected to determine if the AWFM set is of an older design. if it is, the older design AWFMs for the driver
and the front seat passenger positions will be replaced with newly designed mats.

Before the vehicle is returned to the customer, inspect the front carpet and floor mat and clean them as
appropriate.

As an additional measure independent of the vehicle-based recall remedy, dealerships are requested to install a
newly designed override system on Avalon vehicles to provide an extra measure of confidence. This system
will cut engine power in case of simultaneous application of both accelerator and brake pedals at certain speeds
and driving conditions.

1.

Owner Notification Letter Mailing Date

The owner notification will commence in late February, approximately one week after your dealership
has been notified.

This Safety Recall will be launched in phases.
» Information on additional phases related to Coroila, Highlander, Matrix, Prius, Tacoma, Tundra and
Venza will be provided prior to the launch of these phases.

If a dealer is contacted by an owner of an Avalon vehicle who has not yet received a notification, dealers
are reminded that owners do not need the owner letter to have this important Safety Recall remedy
performed. Please verify eligibility by confirming through Dealer Daily/TIS prior to performing
repairs. Dealers should perform the repair as outlined in the attached Technical Instructions.

Vehicles in Dealer Stock

¢ Asrequired by Federal law, dealers are not to deliver any new vehicles in their inventory which are
involved in a safety recall unless the defect has been remedied. However, because this defect does not
exist in vehicles in which the driver’s side floor mat is compatible with the vehicle and properly secured, if
you have remedied the accelerator pedal defect covered by safety recall AQA {or if the vehicle was
not covered by that recall), you may sell new vehicles that have not received the fuli remedy if you
assure the driver's position floor mat is semi-permanently secured or place the front driver's and
passenger’s floor mats in the trunk on any vehicles in stock prior to sale or lease. Vehicle safety recail
completion can be verified through TIS.

» In order fo assure established custorners receive priority for the safety recall, we request that this Safety
Recall remedy be performed on in-stock Avalon vehicles just prior to vehicle delivery where possible.

Dealer Summary Reports

For your reference, the following summary reports are included for the Service and Parts Manager:
» The number of involved vehicles in your dealership’s primary marketing area for this phase

¢ A VIN list containing vehicles in dealer stock

» The suggested initial parts order quantities for this phase -
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4, Number and Identification of Involved Vehicles

There are approximately 330,000 Avalon vehicles (2005 through 2010 model year), equipped with CTS

pedals.
VIN Range
Model wMi Year VDS Range
2005 U001003 — U062426
2006 u042154 - U167717
2007 BK36B U149048 — 253880
AVALON 4T 2008 : U209130 — U324241
2009 U305357 — U351925
2010 BK3DB U351302 — U357519
NOTE:

» Not all vehicles in the VIN range are affected by this Safety Recall.

« If your dealership is contacted by an owner of an Avalon who has not yet received a notification,
please verify eligibility by confirming through Dealer Daily/T1S prior to performing repairs.

« Dealers should perform the repair as outlined in the Technical Instructions found on TiS.

5. Parts Ordering

The necessary parts can be ordered through your dealership’s facing PDC. Please refer to the table
below and the Technical Instructions (located on TIS) for part number information.

To ensure that each Toyota Dealer has an adequate supply of service parts to complete customer
vehicle repairs based on initial 90L mailing quantities and support repairs on new, pre-owned and TRAC
vehicles in dealer inventory, NAPO and CAD have placed Manual Allocation codes on each of the
following part numbers. Maximum quantity percentages will be increased as additional mailers are
released. NAPO will release dealer orders as shown in the matrix below until further notice:

Floor Surface Modification

Part Number Description Dir QUP Max Qty released
58569-07010 Tibia, Pad Kit 1 Up to 50 % of Dealer UIO
78118-41010 Stopper 10 Up to 50 % of Dealer UIO

To support customers that have Genuine Toyota Avalon All Weather Floor Mats, Toyota will be replacing
the customer's existing driver and passenger side front floor mats using the correct color 2-piece mat set
below:

Al Weather Floor Mat (AWFM) Replacement

Part Number Description Color DIr MaxQOrder Qty
*PT908-0710W-02 2PC AWFM BLK AVALON Black 4
*PT908-0710W-14 | 2PC AWFM BRN AVALON Brown 1

Dealer Maximum Order quantities for these new All Weather Floor Mat part numbers are consistent with
our historical sales. Manual Allocation Codes are on these two part numbers and dealer orders will be
reviewed and released based on availabitity and dealer order history.

Any questions, request or concerns regarding the parameters established above should be directed fo
your regional representative.
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(Parts Ordering Instructions Continued. . . )

"AWFM's replaced under this Safety Recall will be placed on Warranty Parts Recovery.

» To assure the AWFM's are rendered unusable, they should be cut prior to return.

» Floor mats that are not returned will result in the claim being debited.

» If a customer has disposed of their older design Toyota genuine AWFM, he/she may receive the
replacement AWFMs for the driver and front passenger seating positions upon proof-of-purchase of
the original set. Please return a copy of the proof-of-purchase stapled to the repair order in an
envelope in lieu of the actual AWFM for warranty parts recovery.

IMPORTANT PARTS ORDERING REMINDER

Effective March 1, 2009, Safely Recall, Service Campaign (SSC/LSC) and Customer Support Program (CSP)
parts do not eam Parts Retun Credit Accrual and are not returnable under the Monthly Return Program.

It is recommended that you order these parts based on appointments or immediate customer needs using a
"Sell One-Buy One” ordering pattern. Please refer to PANT Bulletin 09-12 for additional details.

In the event the grommet area requires repair, a new repair part is available. Please refer to T-SB-0397-
09 for additional information on grommet repair.

Part No. ) Part Name Qty/Unit
58297-50020 Retainer, Floor Clamp Depending Upon Need
6. Tools and Equipment and Materials

In separate shipments in early February 2010, your dealership was sent a Safety Recall tool kit and CTS
pedal template. These shipments included the required accelerator pedal template and gauge, an
orbital sander and a reciprocating saw.

When received, the Safety Recall tool kit package would have had fluorescent (green, orange, yellow or
pink) label iike the sample seen below for easy identification.

. ATTN: Service Manager.
Ly s S8Ee0L T T
7 Campaign Tools

The additional required tools and equipment are listed in the technical instructions found on TIS.
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7. Repair Procedures

Refer to TIS for the appropriate Technical Instructions. Vehicles involved in this Safety Recall may
also be involved in Safety Recall AOA and LSC 90K. Please verify all applicable Safety Recalls
and campaigns have been preformed prior to returning the vehicle to the customer.

8. Warranty Processor instructions

Please note the following for this Safety Recaill:

Verify Vehicle Eligibility
1. Check the VIN range.
2. Check tha TIS Vehicle Inquiry
System.

l

For 2010 modets produced betwesn
January 2010 and February 2010
ONLY.

Not Involved-— No further action required.

Inspect the accelerator pedal, floor
carpet surface and ECM CiD to
determine if remedies were applied by
the factory to one or more of these
areas.

Perform the Work Procedure for areas
not remedied by the factory.

Modify the accelerator pedal and floor
carpet surfacae,

L
Check the TIS Vehicle Inquiry System
to determine if the vehicle is invelved
in AOA. {f invelved, complete ADA
before proceeding.

¥

Reflash the ECM with the NEW
Override System software.

h 4

Campaign completed, retum
the vehicls to the customer.

NOTE: You may remove the semi-
perrnanant installation plastic
straps for the carpeted floor mat
once the repair is completed
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(Warranty Processor Instructions Continued. . . )

The operation codes to be used for this Safety Recall are:

Safety

Recall# | Op. Code Description Flat Rate Hour

Accelerator Pedal and Floor Surface Modification

Override System (reflash) installation

Remove the sound deadening material 2.0 hrivehict

Replacement of the All Weather Floor Mat 0 hrivehicle

Inspect the front carpet and floor mat and clean them as

appropriate.

Accelerator Pedal and Floor Surface Modification

. Override System (reflash) installation

Remove the sound deadening material 2.0 hrivehicle

Inspect the front carpet and floor mat and clean them as

appropriate.

Accelerator Pedal and Floor Surface Modification

. Override System (reflash) installation

. Replacement of the Alf Weather Floor Mat 1.9 hrivehicle

. Inspect the front carpet and floor mat and clean them as
appropriate,

. Accelerator Pedal and Fioor Surface Madification

. Override System (reflash) installation 1.9 hrivehicle

. Inspect the front carpet and floor mat and clean them as )
appropriate.

9911M5

Ml

9911M6

R

90L Avalon

9911M7

F NERY SN

WhN =

9911M8

» The above flat rate time includes 0.1 hour for administrative cost per unit.

» Additional materials used for repairing each vehicle (i.e., industrial tape, double-stick tape,
replacement saw blades (amortized over several repairs), replacement sanding disks (amortized
over several repairs), etc.) can be claimed as a sublet type “ZZ" at a rate of $1.00 per vehicie.

» AWFM's replaced under this Safety Recali will be placed on Warranty Parts Recovery.

» The above flat rate time includes the necessary time to repair the floor carpet grommets on an as
needed basis. Please refer to TSB 0397-09. If necessary, please provide replacement floor mat
clips to the customer.

» Ifthe vehicle is installed with an accessory accelerator pedal cover, the cost of the accessories
accelerator pedal will be reimbursed under the sublet cost column. Utilize sublet type “PC” at a
maximum of $80.00 per vehicle.

9. Customer Handling
Please consider this Safety Recall a great opportunity to focus on assuring customers that their safety

remains Toyota's highest priority. Customers who receive the owner letter may contact your dealership

with questions regarding the letter and/or Safety Recall remedy. Please ensure that all customer contact

personnel are aware of this Safety Recall and know how to accurately answer customer’s guestions or
how to direct the customer to someone that can. Please welcome them to your dealership and answer
any questions that they may have. A Q&A is provided to assure a consistent message is communicated.

In addition, please:

» Encourage owners of 2005 through 2010 Avaion vehicles who have not yet received the Safety
Recall remedy letter to take out any removable driver's floor mat and NOT replace it with any other
floor mat until the safety recall (campaign) remedy has been completed on the vehicle.

* If a customer chooses not to remove the floor mat currently installed in his/her vehicle, they must
make sure the floor mats are compatible for their model and model year. Also, they need to be sure
they are properly secured using the appropriate retention device (clips). Driver's floor mats should
never be stacked. Consumers shouid never place any floor mat (aftermarket or not) on top of
another driver’s floor mat. Mats should also not be flipped over with the bottom-side up. Information
on proper floor mat instailation can be found in the January 2010 Sales Hot Sheet and on
http://www.toyota.com/floormats. '

s Assist any customer who asks to verify correct floor mat application and secure installation.
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{Customer Handling Continued. . . )

« Advise owners of affected Corolla, Highlander, Matrix, Prius, Tacoma, Tundra and Venza vehicles
that Toyota is currently developing a Safety Recall remedy. Customers shouid retain the all weather
andfor carpeted driver's floor mat until the Safety Recall remedy is available.

» The majority of the Avalon vehicles subject to Safety Recall 90L (Potential Fioor Mat Interference
with Accelerator Pedal) are also subject to Safety Recall AOA (Reinforcement Bar) and some maybe
involved in LSC 90K (VVT-i Oif Hose Replacement). Itis important that your dealership perform all
applicable Safety Recalis, SSC and LSC repairs in a single service visit and correctly submit the
associated warranty claims.

« Customers with additional questions or concerns are asked to please contact the Toyota Customer
Experience Center (1-888-270-9371).

» If an owner has previously paid for their vehicle’s accelerator pedal and/or floor surface to be
maodified to address this specific condition, they are requested to mail a copy of the repair order,
proof-of-payment, and proof-of-ownership to the following address for reimbursement consideration

Toyota Motor Sales, U.S.A., Inc
Toyota Customer Experience Center, wWC10
19001 South Western Avenue
Torrance, CA 90509

Although Toyota is making every effort to replace the Toyota Genuine All Weather Floor Mats (AWFMs)
with newly designed ones in the vehicles covered by the 90L Safety Recall, some customers may decide
to retain their original Toyota AWFMs. In these cases, we request that the following verbiage be written
in the Repair Order and signed by the customer:

To Be Signed by Customers Who Decline to Have an All Weather Floor Mat Replaced Under Safety
Recall 90L

The owner of a [MODEL YEAR, MAKE, MODEL], VIN , which is covered by Safety
Recall 90L, has declined to have the All-Weather Floor Mat (AWFM) in his or her vehicle replaced as a
part of the Safety Recall remedy. The customer has been advised that the new AWFM will reduce the
risk of accelerator pedal entrapment. The customer understands and accepts this and agrees to not
hold [DEALER], Toyota Motor Sales, or any other Toyota company responsible in the event that the
current AWFM interferes with the accelerator pedal.

The customer also understands and accepts that it will be his or her responsibility to advise and
inform any other potential driver or future owner of this vehicle that the AWFM has not been replaced
as part of this recall.

Customer’'s Name (Printed):

Customer’s Signature:
Date:

What if a customer does not want Safety Recall 90L performed?

Aithough Toyota is making every effort to quickly remedy all vehicles covered by Safety Recall 80L, in
rare cases customers may decline the remedy. In these cases, we request you work with the customer
following these steps:

1. Determine why the customer has declined the Safety Recall 90L remedy. Utilize the Safety Recall
90L Q&A and ASM Job Aid to educate the customer on the remedy as necessary.

2 Remind the customer {as stated in the Owner's Letter) that if they are not satisfied with the
modification of the accelerator pedal after it is completed, a replacement accelerator pedal will be
offered.

3. Immediately contact your Field Technical Specialist (FTS) for further instructions.
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(Customer Handling Continued. . . )

Service Department.

Since some customers may have misconceptions in relation to this Safety Recall, a Job Aid has been
provided. Please use this document when answering customer questions and explaining the
appearance of the modified accelerator pedal. Two key elements of customer satisfaction and retention
are to ensure you have time during the reception and write-up process to accurately address all of the
customer’s questions and concerns. Next, and most important, is a quality service delivery.
Make sure your delivery process includes:
* Assemble the paperwork and store it in a location that is easy to access
¢ The customer keys are organized and stored in a secure location
» Staffing allows you to have extra time to review the details of repairs
* Review the work completed
+ Pedal modification
» Floor surface modification
« Override system installation
* Review any approved customer pay maintenance or repair work performed outside the scope of the
recall .
Review the “Customer Health Check” that was performed on their vehicle
Review any multipoint inspection that was performed with the customer's approval
Present and explain the “Toyota Owner Card” to the customer
Review proper floor mat installation utilizing the January 2010 Sales Hot Sheet
Ask the customer if they have any questions or concerns. If necessary, direct them to the Toyota
Customer Experience Center or http://www.tovota.com/floormats
Offer to set the next appointment for scheduled maintenance for customer
* Request the customer’s vehicle to be staged for delivery
* Provide the keys to the customer and thank them for their business

To ensure owners retain the newly designed language regarding steps to be taken in the event
they experience accelerator interference, please encourage the customer to place their owner
' letter in the vehicle’s owner’s manual. If the customer no longer has their letter, please print the
@ attached sample copy and provide it to them.

Note: For dealerships that retain a copy of the customer’s owner letter with the repair order, please
make a photocopy and retum the original to the owner.

Sales Department:

» Please refer to the Toyota Hot Sheet when answering questions and communicating floor mat
installation and maintenance. Customers with other questions should be directed to a knowledgable
person in the service department,

Please review this entire package with your Service and Parts staff to familiarize them with the proper step-by-

step procedures required to implement this Safety Recalil.

Thank you for your cooperation.
TOYOTA MOTOR SALES, U.S.A., INC.




Certain 2005 through 2010 Model Year Avalon Vehicles
Potential Floor Mat Interference with Accelerator Pedal
Safety Recall Campaign

Please make an appointment with your local Toyota Dealer to have this important remedy completed.

[VIN]

Dear Toyota Owner:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act. Toyota has decided that a defect which relates to motor vehicle safety exists in certain 2005 through certain
2010 mode! year Avalon vehicles.

What is the Condition?

e As we notified you earlier this past fall, the defectis the potential for an
mat to interfere with the accelerator pedal and cause it to get stuck in the
accelerator pedal may result in very high vehicle speeds and make it difficullfo stoR
cause a crash, serious injury or death. Toyota has determined the thisdefectdoes
which the driver side floor mat is compatible with the vehicle grd properly st

What will Toyota do?

e To make it less likely that an unsecured or inco i } can interfere with the accelerator
pedal on your vehicle, any Toyota dealer wittTen 5 ;
entail modification to both the acceleratoy pedal and th

+ [f your vehicle is equipped with a sgtOf ¥ptio al gentiine All Weathex Floor Mats (AWFM), it will be

inspected to determine if the AWFM set is ¢f a olderjesitin. If ibis, the oldeg design AWFMs for the driver and

the front seat passenger will-be ] nelyly designetl.dhes at NQ SHARGE to you.
: he driver's carpet and will clean it if necessary at NO

This W Safety Recall

Please contact your authorized Toyota dealer to make an appointment to have these important remedies
performed on your vehicle as soon as possible.

The remedy will take approximately two hours. However, depending upon the dealer’s work schedule, it
may be necessary to make your vehicle available for a longer period of time.

Until these important remedies are completed, we request that you take out any removable driver’s floor
mat, place it in the trunk, and NOT replace it with any other floor mat until the campaign remedy has been
implemented on your vehicle. If you have an optional genuine Toyota All Weather Floor Mat, please
bring it to the dealership at the time of your remedy.

in the event you choose not to take out your removable floor mat, Toyota strongly recommends that you
ensure that the correct floor mat is being used, that it is properly installed and secured, that it is not flipped
over with the bottom-side up, and that one floor mat is not stacked over another. Please visit
http://www.tovota.com/floormats for additional information.




. What if yot

What should you do if you experience accelerator pedal interference?

Should the vehicle continue to accelerate rapidly after releasing the accelerator pedai, this could be an indication of
floor mat interference. If this occurs, Toyota recommends you take the following actions:

First, if it is possible and safe to do so, pull back the floor mat and dislodge it from the accelerator pedal: then
pull over and stop the vehicle.

If the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet. Do NOT
pump the brake pedal repeatedly as this will increase the effort required to slow the vehicle.

Shift the transmission gear selector to the Neutral (N) position and use the
side of the road and turn off the engine.

If unable to put the vehicle in Neutral, turn the engine OFF, or to ACC. This Wj
braking control, but the power assist to these systems will be lost.

-If the vehicle is equipped with a conventional
off the engine. Po NOT remove the key fro

er it is completed, a replacement accelerator pedal will be
have had the remedy completed wili have the opportunity to

Jersey Avere, SE Washington, D.C. 20590; or caII the toll-free Vehicle Safety Hotline at 1 888-327-4236 (TTY:
1-800-424-9458) or.4o to Ritp://www.safercar.gov.

eviously paid for your vehicle’s accelerator pedal or floor surface to be modified to
address the same condltlon described above?

If you have previously paid for your vehicle’s accelerator pedal or floor surface to be modified to address the same
condition described above, please mail a copy of your repair order, proof-of-payment, and proof-of-ownership to the
following address for reimbursement consideration

Toyota Motor Sales, U.S.A., inc
Toyota Customer Experience, WC10
19001 South Western Avenue
Torrance, CA 90509

If you are a vehicle lessor, Federal law requires that any vehicle lessor receiving this recali notice must forward a
copy of this notice to the vehicle lessee within ten days of your receipt of this letter.

We have sent this notice in the interest of your continued satisfaction with our products.

Thank you for driving a Toyota.

Sincerely,

TOYOTA MOTOR SALES, U.S.A,, INC.




Certain 2005 through 2010 Model Year Avalon Vehicles
Potential Floor Mat Interference with Accelerator Pedal
Safety Recall Campaign

Please make an appointment with your local Toyota Dealer to have this important remedy completed.

[VIN]

Dear Toyota Owner:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act. Toyota has decided that a defect which relates to motor vehicle safety exists in certain 2005 through certain
2010 modetl year Avalon vehicles.

What is the Condition?

As we notified you earlier this past fall, the defect is the potential for an
mat to interfere with the accelerator pedal and cause it to get stuck in the i

Floor Mats (AWFM) it will be
design AWFMs for the driver and

This W Safety Recall

Please contact your authorized Toyota dealer to make an appointment to have these important remedies .
performed on your vehicle as soon as possible.

The remedy will take approximately two hours. However, depending upon the dealer’s work schedule, it
may be necessary to make your vehicle available for a longer period of time.

Until these important remedies are completed, we request that you take out any removable driver’s floor
mat, piace it in the trunk, and NOT replace it with any other floor mat until the campaign remedy has been
implemented on your vehicle. If you have an optional genuine Toyota All Weather Floor Mat, please
bring it to the dealership at the time of your remedy.

In the event you choose not to take out your removable floor mat, Toyota strongly recommends that you
ensure that the correct floor mat is being used, that it is properly installed and secured, that it is not flipped
over with the bottom-side up, and that one floor mat is not stacked over another. Please visit
http://www.toyota.com/floormats for additional information.




What should you do if you experience accelerator pedal interference?

Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this could be an indication of
floor mat interference. If this occurs, Toyota recommends you take the following actions: ,

First, if it is possible and safe to do so, pull back the floor mat and dislodge it from the accelerator pedal; then
pull over and stop the vehicle.

I the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet. Do NOT
pump the brake pedal repeatedly as this will increase the effort required to slow the vehicie.

Shift the transmission gear selector to the Neutral (N} position and use the
side of the road and turn off the engine.

If unable to put the vehicle in Neutral, turn the engine OFF, or to ACC. This W
braking control, but the power assist to these systems wiil be lost.

-if the vehicle is equrpped with a conventional
off the engine. Do NOT remove the key fro

€, 5.E.\ Washington, D.C. 20590; or call the toll-free Vehicle Safety Hotline at 1-888:327-4236 (TTY:
or.go to Rtip://www.safercar.gov.

ave previously paid for your vehicle’s accelerator pedal or floor surface to be modified to
address the same condition described above?

If you have previously paid for your vehicle’s accelerator pedal or floor surface to be modified to address the same
condition described above, please mail a copy of your repair order, proof-of-payment, and proof-of-ownership to the
following address for reimbursement consideration

Toyota Motor Sales, U.S.A,, Inc
Toyota Customer Experience, WC10
19001 South Western Avenue
Torrance, CA 90509

If you are a vehicle lessor, Federal law requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the vehicle lessee within ten days of your receipt of this letter.

We have sent this notice in the interest of your continued satisfaction with our products.
Thank you for driving a Toyota.

Sincerely,

TOYOTA MOTOR SALES, U.S.A,, INC.




@ TOYOTA

Safety Recall 90L — Phase 3

Certain 2005 - 2010 Model Year Toyota Avalon Vehicles
Potential Floor Mat Interference with Accelerator Pedal Q&A
February, 2010

Toyota is now launching Phase 3 of Safety Recall 90L on certain 2005 - 2010 Avalon vehicles for
potential floor mat interference with the accelerator pedal. The same templates and gauges provided to
dealers for the Camry (Phase 2) will be utilized.

As communicated last Fall, the defect is the potential for an unsecured or incompatible driver's floor mat to
interfere with the accelerator pedal and cause it to get stuck in the wide open position. A stuck open
accelerator pedal may result in very high vehicle speeds and make it difficult to stop the vehicle, which could
cause a crash, serious injury or death. Toyota has determined that this defect does not exist in
vehicles in which the driver side floor mat is compatible with the vehicle and properly secured.

Note: This Safety Recall will include Avalon vehicles equipped with accelerator pedals which are
involved in Safety Recall AOA. Please refer to TIS for vehicle eligibility and for additional

What is Toyota going to do for vehicles affected by Safety Recall 90L 7

To make it iess likely that an unsecured or incompatible driver's floor mat can interfere with the accelerator
pedal, dealerships are requested to do the following:

+ Modify both the rigid plastic accelerator pedal and the floor surface in the driver’s foot-well.

« If the vehicle is equipped with a set of optional genuine Toyota All Weather Floor Mats (AWFM), it must
be inspected to determine if the AWFM set is of an older design. If it is, the older design AWFMs for the
driver and the front seat passenger positions will be replaced with newly designed mats.

+ Before the vehicle is returned to the customer, inspect the front carpet and floor mat and clean them as

As an additional measure independent of the vehicle-based recali remedy, Toyota will install a newly
designed override system on Avalon vehicles to provide an extra measure of confidence. This system will
cut engine power in case of simultaneous application of both accelerator and brake pedals at certain speeds

While this Safety Recall is performed, dealerships wili also verify if the vehicle is eligible for other Safety
Recalls and Service Campaigns. Dealerships will make every effort to assure all applicabie remedies are
performed on the vehicle during the service appointment.

Q2a: _Are Avalon Vehicles affected by this Safety Recall also affected by Safety Recall AGA?

A2a; Avalon vehicies affected by this Safety Recall are also involved in Safety Recall AOA. Safety Recall
AOA was launched in early February, 2010. Owners will receive notifications for both Safety Recalls,
simultaneously, beginning in late February, 2010.

What if a vehicle is equipped with a metallic sports pedal cover? Will the repair be performed on my

Toyota will need to remove the metallic sports pedai cover. Once the remedy is completed, due to the
nature of the repair, we will not be able to reinstall the sports pedal cover. Please contact the Customer
Experience Center (1-800-331-4331) for additional details and reimbursement consideration.

Can you provide me with additional information regarding the override system?

Q1: What is the condition?
At

information.
Q2:
AZ:

appropriate.

and driving conditions.
Q3:

vehicle?
A3:
Q4:
Ad:

As an additional measure independent of the vehicle-based recail remedy, Toyota will install a newly
designed override system on the Toyota Avalon to provide an extra measure of confidence. This system wil
cut engine power in case of simultaneous application of both accelerator and brake pedals at certain speeds
and driving conditions.



Q5: __What should owners do until they have the recall remedy performed?
Ab: Toyota has determined that the pedal entrapment can only occur in vehicles where the driver’s side floor
mat is not compatible with the vehicle and/or not properly secured.

To help reduce the risk of incorrect floor mat installation and/or application, we request that customers take
out any removable driver's floor mat and NOT replace it with any other floor mat until the safety recall
(campaign) remedy has been completed on the vehicle. After the campaign remedy has been compieted,
only floor mats designed specifically for the vehicle and which are properly secured should be instalted on
the driver’s floor.

Q6: __What if a customer chooses not to remove the floor mat currently instalfed. in his/her vehicle, but
would like to verify the installation and applicability?

AB: To help reduce the risk of incorrect floor mat installation and/or application, we request that customers take
out any removable driver’s floor mat and NOT replace it with any other floor mat until the safety recall
(campaign) remedy has been completed on the vehicle. If the customer chooses not to take out the floor
mat, please direct the customer to his/her local Toyota dealership's Parts or Service Depariment to verify
whether the Toyota floor mat is designed specifically for the vehicle and to ensure that it is correctly
installed. The floor mat should be removed before driving to the dealership. The dealership will ensure that
the vehicle is equipped with the proper floor mat and that it is properly installed. After the campaign remedy
has been completed, only floor mats designed specifically for the vehicle and which are properly secured
should be installed on the driver’s floor.

Q6a: What if a customer disposed of his/her Toyota genuine All Weather Floor Mat (AWFM)? Will
he/she still receive a newly designed one?

ABa: If a customer has disposed of an older design Toyota genuine All Weather Floor Mat (AWFM),
he/she may receive the replacement AWFMSs for the driver and front passenger seating positions
upon proof-of-purchase of the original set.

Q7: __ What if a floor mat is an aftermarket rubberized floor mat?

AT: Driver's floor mat interference is possible if the floor mat is incompatible or incorrectly installed. Therefore,
consumers need to make sure the floor mats are compatible for his/her model and model year. Also, they
need to be sure they are properly secured using the appropriate retention device (clips). Driver's floor mats
should never be stacked. Consumers should never place any floor mat — aftermarket or not on top of
another driver's floor mat. Floor mats shouid also not be flipped over with the bottom-side up.

Q7a: When will Toyota genuine All Weather Floor Mats (AWFM) be available for purchase?

A7a: The newly designed Toyota genuine All Weather Floor Mats (AWFM) will become available for
purchase again in a few months. Please check with your Toyota dealership regularly for specific
availability dates.

Q8: __What if a driver experiences accelerator pedal interference. What should they do?
A8: Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this could be an

indication of floor mat interference. If this accurs, Toyota recommends the driver take the following actions:

« First, if it is possible and safe to do so, puil-back the floor mat and dislodge it from the accelerator pedal;
then puil over and stop the vehicle.
» |f the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet. Do
not pump the brake pedal repeatedly as this will increase the effort required to slow the vehicle.
» Shift the transmission gear selector to the Neutral (N) position and use the brakes to make a controlled
stop at the side of the road and turn off the engine.
+ if unable to put the vehicle in Neutral, turn the engine OFF. This will not cause loss of steering or braking
control, but the power assist to these systems will be lost.
-if the vehicle is equipped with an Engine Start/Stop button, firmly and steadily push the button for at
least three seconds to turn off the engine. Do NOT tap the Engine Start/Stop button.
-If the vehicle is equipped with a conventional key-ignition, turn the ignition key to the ACC position
to turn off the engine. Do NOT remove the key from the ignition as this will lock the steering wheel.




Q9:

Are there any other Toyota or Lexus vehicles involved?

A9:

As outiined in the Consumer Advisory issued by NHTSA and Toyota, the following vehicles are involved:

Lexus

2007 - 2010 ES

2006 - 2010 1S

Toyota

2005 - 2010 Avalon 2009 - 2010 Corolla

2007 — 2010 Camry & Camry Hybrid 2009 - 2010 Matrix

2004 — 2009 Prius 2009 - 2010 Venza

2005 — 2010 Tacoma 2008 - 2010 Highlander & Highlander Hybrid

2007 — 2010 Tundra

Q9a___ Will the other Toyota and Lexus vehicles listed in the Consumer Advisory receive the same

safety recall remedy?

ADa: We are currently in the process of developing the remedies for the remaining vehicles. We will notify
owners as soon as the remedy for their vehicle is available.

Q9b: When will the remedy for the remaining vehicles be completed?

A8b:  We are currently in the process of developing the remedies for the remaining models. We anticipate
it will take several months to develop all of those remedies.

Q9c: What is Toyota’s timing for announcing the re:ﬁeg'v on the affected vehicles? ,
A9c: - Toyota's Timing is as follows: (Additional details will be provided as they become available)

Safety Recall No.| Phase Model Dealer ownSe{al;teuer

2007 — 2010 Camry/Camry HV
1 (For Camry vehicles not involved in | 02/02/2010 | 02/16/2010
' AQA)

2007 — 2010 Camry
{For Camry vehicles involved in AOA)

2005 — 2010 Avalon
3 ( Avalon vehicles also involved in 02/23/2010 | Late February

90L AOA)

2009 - 2010 Corolla,
2008 - 2010 Highlander/Highlander
HV,

2009 - 2010 Matrix,
2004 — 2009 Prius,

2005 —~ 2010 Tacoma,

2007 — 2010 Tundra,
2009 - 2010 Venza

02/04/2010 | 02/16/2010

TBD T8D TBD




Q10:

Q9d: _What should customers do if his/her vehicle is involved in this phase of the Safety Recall, but

they haven't received his/her owner letter?

A9d: Toyota will begin mailing Safety Recall Notices by first class mail to certain "05 - 10 Avalon owners
starting in late February, 2010. The owner letters will be spread over several months consistent with
parts supply and repair capacity. We ask customers for their patience as we mail the letters.

Until these important remedies are completed, to help reduce the risk of incorrect floor mat
installation and/or application, we request that customers take out any removable driver’s floor mat
and NOT replace it with any other floor mat until the safety recall (campaign) remedy has been
completed on the vehicle. After the campaign remedy has been completed, only floor mats
designed specifically for the vehicle and which are properly secured should be installed on the
driver's floor.

In the event a customer chooses not to take out the removable floor mat, Toyota strongly
recommends that the customer ensure that the comrect floor mat is being used, that it is properly
installed and secured, that it is not flipped over with the bottom-side up, and that one floor mat is not
stacked over another. Please visit http://www.toyota.com/floormats for additional information.

Q9e: Do customers need the owner letter to set-up an appointment with his/her Toyota dealership?
A%e: If the safety recall remedy has been launched for the specific model and accelerator pedal,

customers will not need the owner letter to set up an appointment with his/her Toyota dealership.

What if an owner has additional questions or concerns?

A10:

Q11:

Owners with questions or concerns are asked to please contact the Toyota Customer Experience Center at
1-888-270-9371 Monday through Friday, 5:00 am to 6:00 pm, or Saturday 7:00 am through 4:00 pm Pacific
Standard Time. They may also consult the information posted at http://Awww.toyota.com/floormats.

Q10a: What if an owner has previously paid for repairs to modify the vehicle's accelerator pedal
and/or floor surface to address this condition? :

A10a: Owners that have previously paid for their vehicle’s accelerator pedal and/or floor surface to be
modified to address this specific condition are requested to mail a copy of the repair order, proof-of-
payment, and proof-of-ownership to the following address for reimbursement consideration

Toyota Motor Sales, U.S.A,, Inc
Toyota Customer Experience Center, WC10
19001 South Western Avenue, Torrance, CA 90509

Q10b: What if an owner has experienced unintended acceleration and his/her vehicle is not involved
in either of these safety recalls?

A10b: If an owner of a Toyota vehicle that is not covered by these recalls believes that he/she has
experienced unintended acceleration with their vehicle, they are requested to immediately contact an
authorized Toyota dealer. The Toyota dealer will evaluate the consumer’s complaint.

Q10c: Why aren’t other models included in this safety recall?

A10c: Other models are not involved in this safety recall. Toyota does not have reason to believe that the
vehicle’s accelerator pedal or floor is configured in a way that creates an unreasonable risk of pedal
entrapment. Nevertheless, there is a risk of accelerator pedal entrapment in any vehicle if
inappropriate or unsecured floor mats are in use. Please check the driver's side floor area and
remove any improperly installed floor mat. Never use an all weather floor mat on top of a removable
carpeted mat, never install an all weather floor mat upside down, and never use an all weather floor
mat that is incompatible with your vehicle.

Note: Please reference the specific Q&A for models requiring the reinforcement bar (included in the
separate Safety Recall). :

Will a rental (TRAC) vehicle be made available for customers by Toyota for this Safety Recall?

Alt:

The safety recall remedy will take approximately two hours to complete. Therefore a rental vehicle will not
be provided.







TOYOTA

Toyota Motor Sales, US.A., Inc.

Updated 03/08/2010: Update to 2010 VIN Range. 19001 South Western Avenue
. Torrance, CA 90501

Previous versions of this document should be discarded. (310) 4634000

To: All Toyota Dealer Principals, Service Managers, Parts Managers

Subject: Safety Recall — 90L Phase 3

Certain 2005 — 2010 Model Year Avalon Vehicles
Potential Floor Mat Interference with Accelerator Pedal (February, 2010)

Toyota is now launching Phase 3 of Safety Recall 96L on certain 2005 - 2010 Avalon vehicles for potential
floor mat interference with the accelerator pedal. All Avalon vehicles are equipped with a CTS pedal. The
same templates and gauges provided to dealers for the Camry (Phase 2) will be utilized.

CTS Pedal

Note:
e The name of the pedal manufacturer is embossed (CTS) on the upper sensor housing on the brake pedal side.
» This condition is separate from the Defect Information Report (DIR) filed on 1/21/2010 in reference to the possibility that

certain CTS accelerator pedal mechanisms may, in rare instances, mechanically stick in a partially depressed position or
return slowly to the idle position.

The followihg vital information is provided fo inform you and your staff of the owner notification phase of the
Safety Recall and your degree of involvement.

Background
As communicated last Fall, the defect is the potential for an unsecured or incompatible driver’'s floor mat to

interfere with the accelerator pedal and cause it to get stuck in the wide open position. A stuck open
accelerator pedal may result in very high vehicle speeds and make it difficult to stop the vehicle, which
could cause a crash, serious injury or death. Toyota has determined that this defect does not exist in
vehicles in which the driver’s side floor mat is compatible with the vehicle and properly secured.

90L — Potential Floor Mat Interference with Accelerator Pedal (Remedy Launch Date)

Safety Recall No. | Phase Model Dealer Owner Letter Start
1 2007 — 2010 Camry/Camry HV (Denso) 02/02/2010 02/16/2010
2 2007 — 2010 Camry (CTS) 02/04/2010 02/16/2010
3 2005 — 2010 Avalon {CTS) 02/23/2010 Late February
2009 - 2010 Corolla,
90L 2008 - 2010 Highlander/Highlander HV,
2009 - 2010 Matrix,
TBD 2004 — 2009 Prius, TBD T8D
2005 — 2010 Tacoma,
2007 — 2010 Tundra,
2009 - 2010 Venza




Safety Recall 90L (Phase 3} -R - Page 2

ADBA — Accelerator Pedal Reinforcement Bar Installation

Safety Recall No. Model Dealer Owner Letter Start
2005 — 2010 Avalon,
2007 — 2010 Camry,
2009 - 2010 Corolla,
AOA 2010 Highlander, 02/02/2010 02/05/2010

2009 — 2010 Matrix,
2009 — 2010 RAV4,
2008 — 2010 Sequoia,
2007 ~ 2010 Tundra

Safety Recall Remedy for Vehicles Equipped with CTS Pedals

To make it less likely that an unsecured or incompatible driver's floor mat can interfere with the accelerator
pedat, dealerships are requested to do the following:

» Modify both the rigid plastic accelerator pedai and the floor surface in the driver's foot-well.

+ If the vehicle is equipped with a set of optional genuine Toyota All Weather Floor Mats (AWFM), it must be
inspected to determine if the AWFM set is of an older design. If it is, the older design AWFMSs for the driver
and the front seat passenger positions will be replaced with newly designed mats.

¢ Before'the vehicle is returned to the customer, inspect the front carpet and floor mat and clean them as

appropriate.

As an additional measure independent of the vehicle-based recall remedy, dealerships are requested to instali a
newly desighed override system on Avalon vehicles to provide an exira measure of confidence. This system
will cut engine power in case of simultaneous application of both accelerator and brake pedals at certain speeds
and driving conditions.

1.

Owner Notification Letter Mailing Date

The owner notification will commence in late February, approximately one week after your dealership
has been notified.

This Safety Recall will be launched in phases.
+ Information on additional phases related to Corolla, Highlander, Matrix, Prius, Tacoma, Tundra and
Venza will be provided prior to the launch of these phases.

If your dealership is contacted by an owner of an Avalon who has not yet received a notification, please
verify eligibility by confirming through Dealer Daily/TIS prior to performing repairs. Dealers
should perform the repair as outlined in the attached Technica_l Instructions.

Vehicles in Dealer Stock

s Asrequired by Federal law, dealers are not {o deliver any new vehicles in their inventory which are
involved in a safety recall unless the defect has been remedied. However, because this defect does not
exist in vehicles in which the driver’s side floor mat is compatible with the vehicle and properly secured, if
you have remedied the accelerator pedal defect covered by safety recall AOA (or if the vehicle was
not covered by that recall}, you may sell new vehicles that have not received the full remedy if you
assure the driver's position floor mat is semi-permanently secured or place the front driver's and
passenger's floor mats in the trunk on any vehicles in stock prior to sale or lease. Vehicle safety recall
completion can be verified through TIS. _

s Inorder fo assure established customers receive priority for the safety recall, we request that this Safely
Recall remedy be performed on in-sfock Avalon vehicles just prior fo vehicle defivery where possible.

Dealer Summary Reports

For your reference, the following summary reports are included for the Service and Parts Manager:
e The number of involved vehicles in your dealership’s primary marketing area for this phase

* A VIN Jist containing vehicles in dealer stock

« The suggested initial parts order quantities for this phase
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4. Number and Identification of Involved Vehicles

There are approximately 330,000 AValén véhicles ‘(2005 through 2010 model year), equipped with CTS

pedals. :
VIN Range
Model WMI Year VDS Range
2005 U001003 — U062426
2006 Uo42154 - U167717
2007 BK36B U149048 — U253880
AVALON 4T 2008 U209130 — U324241
2009 U305357 — U351925
2010 BK3DB U351302 — U357519
NOTE:

+ Not all vehicles in the VIN range are affected by this Safety Recall.

« If your dealership is contacted by an owner of an Avalon who has not yet received a notification,
please verify eligibility by confirming through Dealer Daily/TIS prior to performing repairs.

¢ Dealers should perform the repair as outlined in the Technical Instructions found on TIS.
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5.

Parts Ordering

The necessary parts can be ordered through your dealership’s facing PDC. Piease refer to the table
below and the Technical Instructions (located on TIS) for part number information.

To ensure that each Toyota Dealer has an adequate supply of service parts to complete customer
vehicle repairs based on initial 90L mailing quantities and support repairs on new, pre-owned and TRAC
vehicles in dealer inventory, NAPO and CAD have placed Manual Allocation codes on each of the
following part numbers. Maximum quantity percentages will be increased as additional mailers are
released. NAPQ will release dealer orders as shown in the matrix below until further notice:

Floor Surface Modification

Part Number Description DIr QUP Max Qty released
58569-07010 Tibia, Pad Kit 1 Up to 50 % of Dealer UIO
78118-41010 Stopper 10 Up to 50 % of Dealer UIO

To support customers that have Genuine Toyota Avalon All Weather Floor Mats, Toyota will be replacing
the customer's existing driver and passenger side front floor mats using the correct color 2-piece mat set
below:

All Weather Floor Mat {(AWFM) Replacement

Part Number Description Color Dir MaxOrder Qty
*PT908-0710wW-02 2PC AWFM BLK AVALON Black 4
*PT908-0710W-14 | 2PC AWFM BRN AVALON Brown 1

Dealer Maximum Order quantities for these new Alt Weather Fiocor Mat part numbers are consistent with
our historical sales. Manual Allocation Codes are on these two part numbers and dealer orders will be
reviewed and released based on availability and dealer order history.

Any questions, request or concerns regarding the parameters established above shouid be directed to
your regional representative.

*AWFM'’s replaced under this Safety Recall will be placed on Warranty Parts Recovery.

e To assure the AWFM's are rendered unusable, they should be cut pricr to return.
Floor mats that are not returned will result in the claim being debited.

+ If a customer has disposed of their older design Toyota genuine AWFM, he/she may receijve the
replacement AWFMs for the driver and front passenger seating positions upon proof-of-purchase of
the original set. Please return a copy of the proof-of-purchase stapled to the repair order in an
envelope in lieu of the actual AWFM for warranty parts recovery.

IMPORTANT PARTS ORDERING REMINDER

Effective March 1, 2009, Safety Recall, Service. Campaign (SSC/LSC) and Customer Support Program (CSF)

parts do not earn Parts Return Credit Accrual and are not returnable under the Monthly Retum Program.

it is recommended that you order these parts based on appointments or immediate customer needs using a
"Sell One-Buy One" ordering pattern. Please refer to PANT Bulletin 09-12 for additional details.

In the event the gromrnet area requires repair, a new repair part is available. Please refer to T-SB-0397-
09 for additional information on grommet repair.

Part No. "~ Part Name Qty/Unit

58297-50020 Retainer, Floor Clamp Depending Upon Need
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6.

Tools and Equipment and Materials

In separate shipments in early Februaj:y 2010, your dealership was sent a Safety Recall tool kit and CTS
pedal template. These shipments included the required accelerator pedal template and gauge, an
orbital sander and a reciprocating saw.

When received, the Safety Recall tool kit package would have had fluorescent (green, orange, yellow or
pink) label like the sample seen below for easy identification.

__ATTN: Service Manager
: Tsscool
Campaign Tools -

>

The additional required tools and equipment are listed in the technical instructions found on TIS.
Repair Procedures

Refer to TIS for the appropriate Technical Instructions. Vehicles involved in this Safety Recall may
also be involved in Safety Recall AOA and LSC 90K. Please verify all applicable Safety Recalls
and campaigns have been preformed prior to returning the vehicle to the customer.

Warranty Processor Instructions

Please note the following for this Safety Recall:

Verify Vehicle Eligibility
1. Check the VIN range.
2. Check the TIS Vehicle Inquiry
System.

!

For 2010 models preduced between
January 2010 and February 201¢
ONLY.

——MNot Involved— = Mo furlher action required.

Inspect the accelerator pedal, floor
carpe! surface and ECM CID lo
determine if remedies were applied by
the factory to one or more of these
areas.

Perform the Werk Procedure for areas
not remedied by the factory,

Modify the aceslerator pedal and floor
carpet surface.

y
Check the TIS Vehicle Inguiry System
to determine if the vehicle is involved
in AQA. Hinvolved, complete AQA
before proceeding.

3

Reflash the ECM with the NEW
Override System software.

Campaign complated, retum
the vehicle to the customer.

HOTE: You may remove the semi-
perrmanent installation plastic
straps for the carpeted floor mat
ance the repair is completed
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(Warraniy Processor Instructions Continued. . . )

The operation codes to be used for this Safety Recall are:

Safety

Recall# | Op. Code Description Flat Rate Hour

. Accelerator Pedal and Floor Surface Modification

. Override System (reflash) installation

Remove the sound deadening material

Replacement of the All Weather Floor Mat

. Inspect the front carpet and floor mat and clean them as
appropriate.

29911M5 2.0 hrivehicle

AWM=

. Accelerator Pedal and Floor Surface Modification
Override System (reflash) installation

Remove the sound deadening material 2.0 hrlvehicle
Inspect the front carpet and floor mat and clean them as
appropriate.

9911M6

Ao

90L Avalon

Accelerator Pedal and Floor Surface Modification
Override System (reflash) installation
Replacement of the Alf Weather Floor Mat 1.9 hrivehicle
Inspect the front carpet and floor mat and clean them as
appropriate.

9911M7

BN

Acceterator Pedal and Floor Surface Modification
Override System (reflash) installation

Inspect the front carpet and floor mat and clean them as
appropriate.

9911M8 1.9 hrivehicle

whNa

The above flat rate time includes 0.1 hour for administrative cost per unit.

Additional materials used for repairing each vehicle {i.e., industrial tape, double-stick tape,
replacement saw blades (amortized over several repairs), replacement sanding disks (amortized
over several repairs), etc.) can be claimed as a sublet type "ZZ" at a rate of $1.00 per vehicle.
AWFM's replaced under this Safety Recall will be placed on Warranty Parts Recovery.

The above flat rate time includes the necessary time to repair the floor carpet grommets on an as
needed basis. Please refer to TSB 0397-09. If necessary, please provide replacement floor mat
clips to the customer.

If the vehicle is installed with an accessory accelerator pedal cover, the cost of the accessories
accelerator pedal will be reimbursed under the sublet cost column. Utilize sublet type “PC” at a
maximum of $80.00 per vehicle.

9. Customer Handling
Please consider this Safety Recall a great opportunity to focus on assuring customers that their safety
remains Toyota’s highest pricrity. Customers who receive the owner letter may contact your dealership
with questions regarding the letter and/or Safety Recall remedy. Please ensure that all customer contact
personnet are aware of this Safety Recall and know how to accurately answer customer’s questions or
how to direct the customer to someone that can. Please welcome them to your dealership and answer
any questions that they may have. A Q&A is provided to assure a consistent message is communicated.

In addition, please:

Encourage owners of 2005 through 2010 Avalon vehicles who have not yet received the Safety
Recall remedy letter to take out any removable driver's floor mat and NOT replace it with any other
floor mat until the safety recall (campaign} remedy has been completed on the vehicle.

If a customer chooses not to remove the floor mat currently installed in his/her vehicle, they must
make sure the floor mats are compatible for their model and model year. Also, they need to be sure
they are properly secured using the appropriate retention device {clips). Driver’s floor mats should
never be stacked. Consumers should never place any floor mat (aftermarket or not) on top of
another driver's floor mat. Mats should also not be flipped over with the bottom-side up. Information
on proper floor mat installation can be found in the January 2010 Sales Hot Sheet and on
hitp://iwww tovota.com/floormats.

Assist any customer who asks to verify correct floor mat application and secure installation.
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Certain 2005 through 2010 Model Year Avalon Vehicles
Potential Floor Mat interference with Accelerator Pedal
Safety Recall Campalgn

Please make an appointment with your local Toyota Dealer to have this important remedy completed.

[VIN]

Dear Toyota Owner:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act. Toyota has decided that a defect which relates to motor vehicle safety exists in certain 2005 through certain
2010 model year Avalon vehicles.

What is the Condition?

+ As we notified you earlier this past fall, the defect is the potential for an
mat to interfere with the accelerator pedal and cause it to get stuck in the i

Fioor Mats {AWFM), it will be
design AWFMs for the driver and

e
This W Safety Recall

Please contact your authorized Toyota dealer to make an appointment to have these important remedies
performed on your vehicle as soon as possible.

The remedy will take approximately two hours. However, depending upon the dealer's work schedule, it
may be necessary to make your vehicle available for a longer period of time.

Until these |mportant remedies are completed, we request that you take out any removable driver’s floor
mat, place it in the trunk, and NOT replace it with any other floor mat until the campaign remedy has been
implemented on your vehicle. If you have an optional genuine Toyota All Weather Floor Mat, please
bring it to the dealership at the time of your remedy.

In the event you choose not to take out your removable floor mat, Toyota strongly recommends that you
ensure that the correct floor mat is being used, that it is properly installed and secured, that it is not flipped
over with the bottom-side up, and that one floor mat is not stacked over another. Please visit
http:/iwww.toyota.com/floormats for additional information.




+ Advise owners of affected Corolla, Highlander, Matrix, Prius, Tacoma, Tundra and Venza vehicles
that Toyota is cumrently developing a Safety Recall remedy. Customers should retain the ali weather
and/or carpeted driver's floor mat until the Safety Recall remedy is available.

*» The majority of the Avalon vehicles subject to Safety Recall 90L (Potential Floor Mat Interference
with Accelerator Pedal) are also subject to Safety Recall AOA {Reinforcement Bar) and some maybe
involved in LSC 90K (VVT-i Oil Hose Replacement). It is important that your dealership perform all
applicable Safety Recalls, SSC and LSC repairs in a single service visit and correctly submit the
associated warranty claims. ‘

+ Customers with additional questions or concerns are asked to please contact the Toyota Customer
Experience Center (1-888-270-9371). '

+ If an owner has previously paid for their vehicle’s accelerator pedal and/or floor surface to be
modified to address this specific condition, they are requested to mail a copy of the repair order,
proof-of-payment, and proof-of-ownership to the following address for reimbursement consideration

Toyota Motor Sales, U.S.A., Inc
Toyota Customer Experience Center, WC10
19001 South Western Avenue
Torrance, CA 90509

Service Department:

Since some customers may have misconceptions in relation to this Safety Recall, a Job Aid has been
provided. Please use this document when answering customer questions and explaining the
appearance of the modified accelerator pedal. Two key elements of customer satisfaction and retention
are to ensure you have time during the reception and write-up process to accurately address all of the
customer's questions and concerns. Next, and most important, is a quality service delivery.
Make sure your delivery process includes:
+ Assemble the paperwork and store it in a location that is easy to access
 The customer keys are organized and stored in a secure location
» Staffing allows you to have extra time to review the details of repairs
» Review the work completed
¢ Pedal modification
s Floor surface modification
 (Qverride system installation
* Review any approved customer pay maintenance or repair work performed outside the scope of the
recall
Review the “Customer Health Check” that was performed on their vehicle
Review any multipoint inspection that was performed with the customer’s approval
Present and explain the “Toyota Owner Card” to the customer
Review proper floor mat installation utilizing the January 2010 Sales Hot Sheet
Ask the customer if they have any questions or concerns. If necessary, direct them to the Toyota
Customer Experience Center or hitp:/fmww.toyota.com/floormats
Offer to set the next appointment for scheduled maintenance for customer
Request the custemer’s vehicle to be staged for delivery
¢ Provide the keys to the customer and thank them for their business

Sales Department: )

s Please refer to the Toyota Hot Sheet when answering questions and communicating floor mat’
installation and maintenance. Customers with other questions should be directed to a knowledgable
person in the service department.

Please review this entire package with your Service and Parts staff to familiarize them with the proper step-by-
step procedures required to implement this Safety Recall.

Thank you for your cooperation.
TOYOTA MOTOR SALES, U.S.A., INC.




' Wh'at should vou do if yvou experience accelerator pedal interference?

Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this could be an indication of
floor mat interference. If this occurs, Toyota recommends you take the following actions:

First, if it is possible and safe to do so, pull back::ti;ié ﬁﬁo'r mat and dislodge it from the accelerator pedal; then
pull over and stop the vehicle.

If the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet. Do NOT
pump the brake pedal repeatedly as this will increase the effort required to slow the vehicle.

Shift the transmission gear selector to the Neutral (N) position and use the k stop at the
side of the road and turn off the engine.

If unable to put the vehicle in Neutral, turn the engine OFF, or to ACC. This W gring or
braking control, but the power assist to these systems will be lost. .

local Toyota dealer will be more
ance, you may contact the Toyota

Jersey Averde, SE Washington, D.C. 20590; or caIl the toll-free Vehicle Safety Hotline at 1-888- 327-4236 (TTY
1-800-424-9468 '

address the same condition described above?

If you have previously paid for your vehicle’s accelerator pedal or floor surface to be modified to address the same
condition described above, please mail a copy of your repair order, proof-of-payment, and proof-of-ownership to the
following address for reimbursement consideration

Toyota Motor Sales, U.S.A,, Inc
Toyota Custormer Experience, WC10
19001 South Western Avenue
Torrance, CA 90509

If you are a vehicle lessor, Federal law requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the vehicle lessee within ten days of your receipt of this letter.

We have sent this notice in the interest of your continued satisfaction with our products.
Thank you for driving a Toyota.
Sincerely,

TOYOTA MOTOR SALES, U.S.A., INC.



& TOYOTA

Safety Recall 90L -- Phase 3

Certain 2005 — 2010 Model Year Toyota Avalon Vehicles
Potential Floor Mat Interference with Accelerator Pedal Q&A
February, 2010

Toyota is now launching Phase 3 of Safety Recall 90L on certain 2005 - 2010 Avalon vehicles for
potential floor mat interference with the accelerator pedal, The same temp.‘ates and gauges provided to
dealers for the Camry (Phase 2) will be utifized.

As communicated last Fall, the defect is the potential for an unsecured or incompatible driver’s floor mat to
interfere with the accelerator pedal and cause it to get stuck in the wide open position. A stuck open
accelerator pedal may result in very high vehicle speeds and make it difficuit to stop the vehicle, which could
cause a crash, serious injury or death. Toyota has determined that this defect does not exist in
vehicles in which the driver side floor mat is compatible with the vehicle and properly secured.

Note: This Safety Recall will include Avalon vehicles equipped with accelerator pedals which are
involved in Safety Recall AOA. Please refer to TIS for vehicle eligibility and for additional

What is Toyota going to do for vehicles affected by Safety Recall 90L ?

To make it less likely that an unsecured or incompatible driver’s floor mat can interfere with the accelerator
pedal, dealerships are requested to do the following:

» Modify both the rigid plastic accelerator pedal and the floor surface in the driver’s foot-well.

« [fthe vehicle is equipped with a set of optional genuine Toyota All Weather Floor Mats (AWFM), it must
be inspected to determine if the AWFM set is of an older design. If it is, the older design AWFMs for the
driver and the front seat passenger positions will be replaced with newly designed mats.

e Before the vehicle is returned to the customer, inspect the front carpet and floor mat and clean them as

As an additional measure independent of the vehicle-based recall remedy, Toyota will install a newly
designed override system on Avalon vehicles to provide an extra measure of confidence. This system will
cut engine power in case of simuitaneous application of both accelerator and brake pedals at certain speeds

While this Safety Recall is performed, dealerships will also verify if the vehicle is eligible for other Safety
Recalls and Service Campaigns. Dealerships will make every effort to assure all applicable remedies are
performed on the vehicle during the service appointment.

Q2a: _Are Avalon Vehicles affected by this Safety Recall also affected by Safety Recall AOA?
A2a:  Avalon vehicles affected by this Safety Recall are also involved in Safety Recall AOA. Safety Recall

ADA was launched in early February, 2010. Owners will receive notifications for both Safety Recalls,
simultaneously, beginning in late February, 2010.

What if a vehicle is equipped with a metallic sports pedal cover? Will the repair be performed on my

Toyota will need to remove the metallic sports pedal cover. Once the remedy is completed, due to the
nature of the repair, we will not be able to reinstall the sports pedal cover. Please contact the Customer
Experience Center (1-800-331-4331) for additional details and reimbursement consideration.

Can_you provide me with additional information reqarding the override system?

Q1: Whatis the condition?
Al:

information.
Q2
AZ:

appropriate.

and driving conditions.
Q3:

vehicle?
A3:
Q4:
A4:

As an additional measure independent of the vehicle-based recall remedy, Toyota will install a newly
designed override system on the Toyota Avalon to provide an extra measure of confidence. This system will
cut engine power in case of simultaneous application of both accelerator and brake pedals at certain speeds
and driving conditions. :




Q9;

Are there any other Toyota or Lexus vehicles involved?

A9:

As outlined in the Consumer Advisory issued by NHTSA and Toyota, the following vehicles are involved:

Lexus
2007 — 2010 ES
2006 - 2010 1S

Toyota

2005 — 2010 Avalon

2007 - 2010 Camry & Camry Hybrid
2004 — 2009 Prius

2005 — 2010 Tacoma

2007 - 2010 Tundra

2009 - 2010 Corolla

2009 - 2010 Matrix

2009 - 2010 Venza

2008 - 2010 Highlander & Highlander Hybrid

Q9a___ Wil the other Toyota and Lexus vehicles listed in the Consumer Advisory receive the same

safety recall remedy?

A9a: We are currently in the process of developing the remedies for the remaining vehicles. We will notify
: owners as soon as the remedy for their vehicle is available.

Q9b: _When will the remedy for the remaining vehicles be completed?

ASb:  We are currently in the process of developing the remedies for the remaining models. We anticipate
it will take several months to develop all of those remedies.

Q9c: __What is Toyota’s timing for announcing the remedy on the affected vehicles?

A9c: Toyota’s Timing is as follows: {Additiona! details will be provided as they become available})

Safety Recall No.| Phase

Owner Lefter

Model Dealer Start

2007 — 2010 Camry/Camry HV
1 (For Camry vehicles not involved in | 02/02/2010 | 02/16/2010

AOA)

(For Camry vehicles involved in ACA)

2007 — 2010 Camry 02/04/2010 | 02/16/2010

goL

3 ( Avalon vehicles also involved in 02/23/2010 | Late February

2005 — 2010 Avalon

AOA)

TBD

2008 - 2010 Highlander/Highlander

2009 - 2010 Corolla,

HV,
2009 - 2010 Matrix,
2004 — 2009 Prius,
2005 — 2010 Tacoma,
2007 — 2010 Tundra,
2009 - 2010 Venza

TBD TBD




Q5: What should owners do until they have the recall remedy performed?
Ab: Toyota has determined that the pedal entrapment can only occur in vehicles where the driver's side floor
mat is not compatible with the vehicle and/or not properly secured.

To help reduce the risk of incorrect floor mat installation and/or application, we request that customers take
out any removable driver's floor mat and NOT replace it with any other floor mat until the safety recall
(campaign) remedy has been completed on the vehicle. After the campaign remedy has been completed,
only floor mats designed specifically for the vehicle and which are properly secured should be instailed on
the driver's floor.

Q6:  What if a customer chooses not to remove the floor mat currently installed in his/her vehicle, but
would like to verify the installation and applicability?

AB: To help reduce the risk of incorrect floor mat installation and/or application, we request that customers take
out any removable driver's floor mat and NOT replace it with any other floor mat until the safety recall
{campaign) remedy has been completed on the vehicle. [f the customer chooses not to take out the floor
mat, please direct the customer to his/her local Toyota dealership's Parts or Service Department to verify
whether the Toyota floor mat is designed specifically for the vehicle and to ensure that it is correctly
installed. The floor mat should be removed before driving to the dealership. The dealership will ensure that
the vehicle is equipped with the proper floor mat and that it is properly installed. After the campaign remedy
has been completed, only floor mats designed specifically for the vehicle and which are properly secured
should be installed on the driver’s floor.

Q6a: _What if a customer disposed of his/her Toyota genuine All Weather Floor Mat (AWFM)? Will
he/she still receive a newly designed one?

ABa: If a customer has disposed of an older design Toyota genuine All Weather Floor Mat (AWFM),
he/she may receive the replacement AWFMSs for the driver and front passenger seating positions
upon proof-of-purchase of the original set.

Q7:  Whatif a floor mat is an aftermarket rubberized floor mat?

AT: Driver's floor mat interference is possible if the floor mat is incompatible or incorrectly installed. Therefore,
consumers need to make sure the floor mats are compatible for his/her model and model year. Also, they
need to be sure they are properly secured using the appropriate retention device (clips). Driver’s floor mats
should never be stacked. Consumers should never place any floor mat — aftermarket or not on top of
another driver's floor mat. Floor mats should also not be flipped over with the bottom-side up.

Q7a: _When will Toyota genuine All Weather Floor Mats (AWFM) be available for purchase?

A7a: The newly designed Toyota genuine All Weather Floor Mats (AWFM) will become available for
purchase again in a few months. Please check with your Toyota dealership regularly for specific
availability dates.

Q8: _ What if a driver exge:;iences accelerator pedal interference. What should they do?

A8; Shouid the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this could be an
indication of floor mat interference. If this occurs, Toyota recommends the driver take the following actions:

e First, if it is possible and safe to do so, pull-back the floor mat and dislodge it from the accelerator pedal;
then pull over and stop the vehicle.
» If the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet. Do
not purnp the brake pedal repeatedly as this will increase the effort required to slow the vehicle.
« Shift the transmission gear selector to the Neutral {N) position and use the brakes to make a controlied
stop at the side of the road and turn off the engine.
» If unable to put the vehicle in Neutral, turn the engine OFF. This will not cause loss of steering or braklng
control, but the power assist to these systems will be lost.
-If the vehicle is equipped with an Engine Start/Stop button, firmly and steadily push the button for at
least three seconds to turn off the engine. Do NOT tap the Engine Start/Stop button.
-If the vehicle is equipped with a conventional key-ignition, turn the ignition key to the ACC position
to turn off the engine. Do NOT remove the key from the ignition as this will iock the steering wheel.




Q8d:

What should customers do if his/her vehicle is involved in this phase of the Safety Recall, but

they haven't received his/her owner letter?

Toyota will begin mailing Safety Recall Notices by first class mail to certain "05 - 10 Avalon owners
starting in late February, 2010. The owner letters will be spread over several months consistent with
parts supply and repair capacity. " We ask customers for their patience as we mail the letters.

Until these important remedies are completed, to help reduce the risk of incorrect floor mat
installation and/or application, we request that customers take out any removable driver’s floor mat
and NOT replace it with any other floor mat until the safety recall (campaign) remedy has been
completed on the vehicle. After the campaign remedy has been completed, only floor mats
designed specifically for the vehicle and which are properly secured should be installed on the

recommends that the customer ensure that the correct floor mat is being used, that it is properly
instalted and secured, that it is not flipped over with the bottom-side up, and that one floor mat is not
stacked over another. Please visit http://www.toyota.com/floormats for additional information.

Do customers need the owner letter to set-up an appointment with his/her Toyota dealership?

ASd:

driver’s floor.

In the event a customer chooses not to take out the removable floor mat, Toyota strongly
Q%e:
Ae:

If the safety recall remedy has been launched for the specific model and accelerator pedal,
customers will not need the owner letter to set up an appointment with his/her Toyota dealership.

Q10: __What if an owner has additional guestions or concerns?

A10:  Owners with questions or concerns are asked to please contact the Toyota Customer Experience Center at
1-888-270-9371 Monday through Friday, 5:00 am to 6:00 pm, or Saturday 7:00 am through 4:00 pm Pacific
Standard Time. They may also consult the information posted at hitp://www.toyota.com/floormats.

Q10a: What if an owner has previously paid for repairs to modify the vehicle's accelerator pedal
and/or floor surface to address this condition?

A10a: Owners that have previously paid for their vehicle’s accelerator pedal and/or floor surface to be
modified to address this specific condition are requested to mail a copy of the repair order, proof-of-
payment, and proof-of-ownership to the following address for reimbursement consideration

Toyota Motor Sales, U.S.A,, Inc
Toyota Customer Experience Center, WC10
19001 South Western Avenue, Torrance, CA 90509

Q10b: What if an owner has experienced unintended acceleration and his/her vehicle is not involved
in either of these safety recalls?

A10b: If an owner of a Toyota vehicle that is not covered by these recalls believes that he/she has
experienced unintended acceleration with their vehicle, they are requested to immediately contact an
authorized Toyota dealer. The Toyota dealer will evaluate the consumer's complaint.

Q10c: _Why aren’t other models included in this safety recall?

A10c: Other models are not involved in this safety recall. Toyota does not have reason to believe that the
vehicle's accelerator pedal or floor is configured in a way that creates an unreasonable risk of pedal
entrapment. Nevertheless, there is a risk of accelerator pedal entrapment in any vehicle if
inappropriate or unsecured floor mats are in use. Please check the driver’s side floor area and
remove any improperly instalied floor mat. Never use an all weather floor mat on top of a removable
carpeted mat, never install an all weather floor mat upside down, and never use an all weather floor
mat that is incompatible with your vehicle.

Note: Please reference the specific Q&A for models requiring the reinforcement bar (included in the
separate Safety Recall).

Q11: __Will a rental (TRAC) vehicle be made available for customers by Toyota for this Safety Recall?

A11:  The safety recall remedy will take approximately two hours to complete. Therefore a rental vehicle will not

be provided.



The accelerator pedal will be modified to slightly decrease the overall foot pad and pedal arm length. Any
local Toyota dealer will be more than happy to go over the entire repair with the customer. We ask that they

12a: What if a customer is not satisfied with the appearance of the modified accelerator pedai?
A12a: The change in appearance to the pedal is not noticeable once it is installed in a vehicle. However, in
the event a customer is not satisfied, a replacement accelerator pedal wilt be offered beginning
around April, 2010. Customers who have had the remedy completed will have the opportunity to

Q12b: Can | wait to have the accelerator pedal replaced with a newly designed one rather than have

A12b: Customer safety is important to Toyota. We ask that customers have the pedal modified as soon as
possible to make the vehicle more resistant to an unsecured or incompatible driver's floor mat
interfering with the accelerator pedal. Once a newly designed accelerator pedal is available, if the
customer is not satisfied with the appearance of the modified pedal, they may request the pedal to

Q12¢c: Will Toyota send another owner letter when the newly designed accelerator pedal becomes

A12c: There will not be another owner letter sent when the newly designed accelerator pedal is available.
If customers are not satisfied with the appearance of the modified accelerator pedal, we ask that
they check with his/her dealership in a few months and to see if the newly designed pedal is

Will Toyota clean the vehicle carpet for those owners that followed the Consumer Safety Advisory

Q12: What will the modified accelerator pedal look like?
A12:
make an appointment as soon as possible.
receive a replacement pedal at no charge if desired.
my current accelerator pedal modified?
be replaced.
available?
available.
Q13:
and removed his/her floor mats?
A13:

Your local Toyota dealership will inspect and clean the driver’s carpet and floor mat as appropriate.

B/















































































TOYOTA

Updated 03/12/2010 — Update to Camry and Highlander Floor Mat Chart. Toyota Motor Sales, US.A., Inc.
19001 South Western Avenue
Tomance, CA 90501

(310) 4689000

Previous versions of these documents shouid be discarded.

March, 2010

To: All Toyota Dealer Principals, Service Managers, Parts Managers

Subject:  Supplemental information for Safety Recall 90L
Potential Floor Mat Interference with Accelerator Pedal

The vehicle is covered by the Potential Floor Mat Interference with Accelerator Pedal Recall (Safety
Recall 90L}

Toyota is currently in the process of finalizing the recall remedy for some models. The customer will be
notified by first class mail as soon as your dealership is prepared to perform the remedy on the vehicle. Once
the customer receives this notification announcing the remedy is available, please request that they contact
your dealership to schedule an appointment to have this important remedy performed. Please note that if the
remedy has been launched for a particular model, the customer does not need the owner letter to have the
remedy performed.

The following models are covered:

2005 — 2010 Avalon 2004 — 2009 Prius
2007 — 2010 Camry 2005 — 2010 Tacoma
2009 — 2010 Corolia 2007 — 2010 Tundra
2008 — 2010 Highlander 2009 - 2010 Venza

2009 — 2010 Matrix

Please request that customers take out any removable driver's floor mat and NOT replace it with any other
floor mat until the Safety Recall remedy is performed on the vehicle.

In the event a customer chooses not to take out any removable floor mat, Toyota strongly recommends that
the customer ensure that the correct floor mat is being used, that it is properly installed and secured, that it is
not flipped over with the bottom-side-up, and that one floor mat is not stacked over another. Please assist
any customer that requests assistance in this verification.

In the meantime, please provide customers that are covered by this Safety Recall a copy of the Consumer
Safety Advisory Letter as a reminder. Please fili in the model year and model before providing it to them.

Thank you for your assistance.

Please review this entire package with your Service and Parts staff to familiarize them with the proper
step-by-step procedures required to implement this Safety Recall.

Thank you for your cooperation.
TOYOTA MOTOR SALES, U.S.A,, INC.

Enclosed: Consumer Safety Advisory Owner Letter



Certain [Model Year] through [Model Year] Model Year [model]
Potential Floor Mat Interference with Accelerator Pedal
Safety Recall Campaign (Interim Notice)

(VIN]

Dear Toyota Owner:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act. Toyota has decided that a defect which relates to motor vehicle safety exists in certain 200 _
through certain 20_ _ model year [name of model] vehicles. The defect is the potential for an unsecured or
incompatible driver’s floor mat to interfere with the accelerator pedal and cause it to get stuck in the wide
open position. Toyota has determined that this defect does not exist in vehicles in which the driver side floor
mat is compatible with the vehicle and properly secured.

Toyota is currently developing a campaign remedy and will notify you when it is ready. In the meantime, we
are providing important information regarding the issue and steps you may take in the interim.

What is the risk?
A stuck open accelerator pedal may result in very high vehicle speeds and make it difficult to stop the vehicle,
which could cause a crash, serious injury or death.

What will Toyota do?
We will notify you again as soon as a campaign remedy is available for your vehicle.

What should you do?
We request that you take out any removable driver's floor mat and NOT replace it with any other floor mat
until the campaign remedy is ready and implemented on your vehicle.

In the event you choose not to take out your removable floor mat, Toyota strongly recommends that you
ensure that the correct floor mat is being used, that it is properly installed and secured, that it is not flipped
over with the bottom-side up, and that one floor mat is not stacked over another. Information on proper
floor mat instaliation for your vehicle is enclosed with this notification. Please visit

| http./’www.toyota.com/floormats for information on other models.

What should you do if you experience accelerator pedal interference ?
Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this could be an

indication of floor mat interference. If this occurs, Toyota recommends you take the following actions:

First, if it is possible and safe to do so, pull back the floor mat and dislodge it from the accelerator pedal;
then pull over and stop the vehicle.

If the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet. Do
NOT pump the brake pedal repeatedly as this will increase the effort required to slow the vehicle.

Shift the transmission gear selector to the Neutral (N) position and use the brakes to make a controlled stop
at the side of the road and turn off the engine.

If unable to put the vehicle in Neutral, turn the engine OFF, or to ACC. This will not cause loss of steering
or braking control, but the power assist to these systems will be lost.

-If the vehicle is equipped with an Engine Start/Stop button, firmly and steadily push the button for at
least three seconds to turn off the engine. Do NOT tap the Engine Start/Stop button.

-If the vehicle is equipped with a conventional key-ignition, turn the ignition key to the ACC position to
turn off the engine. Do NOT remove the key from the ignition as this will lock the steering wheel.




What if you have other questions?

Please visit http://www.toyota.com/floormats for further information. Your local Toyota dealer will be
more than happy to answer any of your questions as well. If you require further assistance, you may contact
the Toyota Customer Experience Center at 1-888-270-9371 Monday through Friday, 5:00 am to 6:00 pm,
Saturday 7:00 am through 4:00 pm Pacific Tinie:

Toyota will advise you in a separate letter when a campaign remedy is available for your vehicle. After you
receive that separate letter, you may submit a complaint to the Administrator, National Highway Traffic Safety
Administration, 1200 New Jersey Avenue, $.E., Washington, D.C. 20590; or call the toll-free Vehicle Safety
Hotline at 1-888-327-4236 (TTY: 1-800-424-9153) or go to http://www safercar.qov, if you believe that Toyota
has failed or is unable to provide a remedy without charge or within a reasonable time after the earliest date
we advise you in writing that a campaign remedy is available for your vehicle.

If you are a vehicle lessor, Federal law requires that any vehicle lessor receiving this recall notice must
forward a copy of this notice to the vehicle lessee within ten days.

We have sent this notice in the interest of your continued satisfaction with our products.

Sincerely,
TOYOTA MOTOR SALES, U.S.A., INC.



Toyota Carpeted or All-Weather Floor Mat Inspection, Application and Installation Instructions

@ Read these important Warnings BEFORE installing ANY type of Floor Mat.

A. General Floor Mat Warnings

» Only install floor mats designed specifically for that model and model year. Check for correct model name and
part number on the packaging label to confirm vehicle application.

o Never install a floor mat if you are uncertain of the model application.
o Never install the floor mat upside down or turned over for any reason.
o Only install the driver’s floor mat in the driver's foot area.

s Always properly secure the driver's floor mat using the retaining hooks (clips) supplied in the bag with the floor
mats (in the case of Lexus with the carpet floor mats). Follow the floor mat retention clip instalfation instruction
supplied with the clips. If the mat is properly secured and you have confirmed vehicle applicability, it will not
interfere with the accelerator pedal.

o Never install the front driver’s floor mat without alt retaining hooks (clips) securing the mat firmly in ptace.

e The retaining hooks (clips) are designed to accommodate only one floor mat at a time.

o Do not install another floor mat(s) on top of an existing driver's floor mat.

o After installation, always check the operation of the accelerator, brake and clutch (if applicable) pedals to

assure the floor mat does not interfere with them.

o Carefully read the warning lag attached to the driver's floor mat regarding installation.

B. Floor Mat Inspection Instructions and Application Information
+ Before placing a floor mat in a vehicle be familiar with the procedure outlined below.
o Identify the correct driver’s floor mat for the specific vehicle application.
o Correctly install the driver’s floor mat.
* Regularly verify the correct floor mat is securely installed in the appropriate model using the retaining
hooks (clips).

NOTE: Use the attached Application Information Chart to verify mat-to-vehicle application.

! (Sample of Application Information Chart)
See Attachments for details specific to your vehicle.

b i
i PT206-32100. 45 | Camry/Gamry Hybrid | Carpsted |
. ii{éa ‘%‘ Driver’s floor mat part PT908-030714 021 Camry All Weather
Sf%g% ol [ EgtTobrﬁrOI?tIl’(l):abt:gkO;dtzeof PT908-03071 E‘ 14 : Camry All Weather
ij TN the mat. The last 2 digits on the ;Jan‘ number indicate the color code

/ 1. Make sure the driver’s floor mat is properly secured by the retaining hooks (clips).
/ \ Confirm that the retaining hooks (clips) are secured into the grommet holes in the
vehicle’s floor (carpet).
{g Warning: Do not stack the floor mats in any vehicle. The retaining hooks

(clips) are designed to accommodate only one floor mat at a time.
3
2
)

R 2. Check the following pedal operation (fully depress the pedal) to assure the floor mat does
N not interfere with it. Make sure the vehicle is turned off and in the “Park” position when

W
\ ..\\{\i;ﬁ testing:
; 5O %%?@ s Accelerator Pedal
'S 0809502 » Brake Pedal
~OXn%A + Clutch Pedal (if equipped)




 @TOYOTA  AVALON

2005 — 2010 Model Year Toyota Avalon Vehicles Floor Mat to Vehicle Application Chart

PT206—07090-02 Avalon Carpeted vi v lvory
PT206-07080-16 Avalon ~ Carpeted viv Graphite
PT206-07080-17 Avalon Carpeted viv Lt Gray
PT206-07090-18 Avalon Carpeted viv Dk Charcoal
PT548-07050-10 Avalon Carpeted vivivi iviviv Ivory
PT548-07050-11 Avalon Carpeted vivVivVivViviiv Lt Gray
PT548-07050-12 Avalon Carpeted vViviviviviv Dk Charcoal
PT548-07050-22 Avalon Carpeted vViviviv|ivVviv Graphite
PT548-07070-10 Avalon Carpeted viivivi v ivory
PT548-07070-11 Avalon Carpeted viviviv Lt Gray
PT548-07070-12 Avalon Carpeted vViviviv Dk Charcoal
PT548-07070-22 Avalon Carpeted Vi iviviv Graphite
PT908-07050-02 Avalon AllWeather |V |V |V |V |V |V Black
PT208-07050-14 Avalon AllWeather |V |V |V |V |V |V Brown




@ TOYOTA

CAMRY

2007 — 2010 Model Year Toyota Camry Vehicles Floor Mat to Vehicle Application Chart

PT206-32060-11 Camry / Camry Hybrid Carpet |¢/| ¢ v Ash
PT206-32060-12 Camry / Camry Hybrid Carpet | ¢ | &/ v Dk Charcoali
PT206-32060-14 Camry / Camry Hybrid Carpet v . v v Bisque
PT206-32078-40 scpaerzgl ona Campet |4/ Bisque
PT206-23100-12 Camry / Camry Hybrid Carpet v Gray
PT206-32100-45 Camry / Camry Hybrid Carpet v Brown
PT908-03071-02 Camry / Camry Hybrid All Weather | ¢/ | ¢/ v Black
PT908-03071-14 | Camry / Camry Hybrid All Weather | ¢/ | ¢/ v Brown
PT908-0307F-02 Camr{,;'rgft"&r;t';yb”d All Weather | ¢/ | ¢/ Black
PT908-0307F-14 Camr{l:’rgfthzt')"yb”d All Weather | ¢/ | ¢/ Brown
PTO08-32070-02¢ | CAMYCamy Evbrid |y yeatner | ¢ Black
PT908-32070-14* Camry/ gst”'l‘ge',','ybrid All Weather | ¢/ Brown

*These mats were recalled in 2007. Please place them in your trunk until further notice.




 @TOYOTA  COROLLA

2009 — 2010 Mode! Year Toyota Corollé Vehicles Floor Mat to

T

Vehicle Application Chart

PT206-02090-12 Corolla Carpeted v Dark Charcoal
PT206-02091-12 Corolla Carpeted / Dark Charcoal
PT206-02090-41 Corolla Carpeted v Bisque
PT206-02091-41 Corolla Carpeted v Bisque
PT206-02093-41 Corolia Carpeted v Bisque
PT206-02092-12 Corolla Carpeted v v Dark Charcoal
PT206-02093-12 Corolla Carpeted v v Dark Charcoal
PT206-02092-41 Corolla Carpeted v v Bisque
PT206-02093-41 Corolla Carpeted Vv v Bisque
PT206-02102-45 Corolla Carpeted v Brown
PT206-02103-45 Corolla Carpeted v Brown
PT908-02090-02 Corolia All Weather v v Black




@@ TOYOTA

200

HIGHLANDER

8 — 2010 Model Year Toyota Highlandgr Vehicles Floor Mat to Vehicle Application Chart

PT919-48080-11 Highlander Carpet | ¢/ ¥/ |V Black
PT919-48080-22 Highlander Carpet viv v Ash
PT919-48080-41 Highlander Carpet v v v Sand Beige
PT919-48081-22 Highlander Hybrid Carpet ¢/ |V |V Ash
PT919-48081-41 Highlander Hybrid ‘Carpet v v Vv Sand Beige
PT919-48082-11 | Hahiander/ Kligniander HYDId | et Vv v Black
PT919-48082-22 High'a“dergﬂiggﬁ“der Hybrid ) Gampet | ¢/ 16/ | ¢ Ash
PTo19-4g08241 | Fionander) Highlander Hybrid)\ o et 1o/ |4/ |¢/|  Sand Beige
PT908-48087-22 Highlander All Weather | ¢/ Black
PT908—4868G-02 Highlander All Weather | ¢/ | ¢/ | ¢/ Black
PT908-48083-02 Highlander — 3" Row All Weather | ¢/ | ¢/ | ¢/ Black
PT908-48088-22 Highlander Hybrid All Weather | ¢/ | ¢/ | ¢/ Black




- @PTOYOTA  MATRIX

2009 — 2010 Model Year Toyota Matrix Vehicles Floor Mat to Vehicle Application Chart

PT206-12090-14 Matrix — 2WD | Carpeted v v Dark Charcoal
PT206-12091-14 Matrix — AWD Carpeted v v Dark Charcoal
PT206-12092-14 Matrix — 2WD Carpeted v v Dark Charcoal
PT206-12093-14 Matrix - AWD Carpeted v v Dark Charcoal
PT908-12090-02 | Matrix - AWD All Weather v i v Black
PT908-12290-02 Matrix — 2WD All Weather v i v Black




G TOYOTA PRIUS

2004 — 2009 Model Year Toyota Prius Vehicles Floor Mat to Vehicle Application Chart

pr T S IS

PT208-47045-10 Prius Carpeted v|iv ivory
PT208-47045-11 Prius Carpeted vViVvIivViviviv Dk Gray
PT208-47060-14 Prius Carpeted | v v ivViv Dk Bisque
PT908-21 050-02 Prius All Weather viv Black
PT908-21051-02 Prius All Weather vVivI iviv Black




@ TOYOTA

TACOMA

2005 — 2010 Model Year Toyota Tacoma Vehicles Floor Mat to Vehicle Application Chart

T PT20

Tacoma - Reg Cab

Carpeted

PPV R |

Lt Charcoal

viv i v

PT206-35050-14 Tacoma - Reg Cab Carpeted v iv | v 0ak
PT206-35051-11 Tacoma - Access Cab Carpeted vV iv | iv Lt Charcoal
PT206-35051-14 Tacoma - Access Cab Carpeted viv v Oak
PT206-35052-11 Tacoma - Double Cab Carpeted VI v | v Lt Charcoal
PT206-35052-14 Tacoma - Double Cab Carpeted . (v |V |V Oak
PT206-35055-11 Tacoma - Acc Cab TRD Carpeted V|V |V Charcoal
PT206-35056-11 Tacoma - Dbl Cab TRD Carpeted vVivi v Charcoal
PT206-35080-11 Tacoma - Reg Cab Carpeted vivi v Lt Charcoal
PT206-35080-14 Tacoma - Reg Cab Carpeted v v Oak
PT206-35081-11 Tacoma - Access Cab Carpeted vVivi v Lt Charcoal
PT206-35081-14 Tacoma - Access Cab Carpeted v v Oak
PT206-35082-11 Tacoma - Double Cab Carpeted vV v Vv Lt Charcoal
PT206-35082-14 Tacoma - Double Cab Carpeted v v Oak
PT206-35085-11 Tacoma - Acc Cab TRD Carpeted vViviv Charcoal
PT206-35086-11 Tacoma - Dbl Cab TRD Carpeted Vi iviv Charcoal
PT206-35090-43 Tacoma - Reg Cab Carpeted viv Sand Beige
PT206-35091-43 Tacoma - Access Cab Carpeted viv Sand Beige
PT206-35092-43 Tacoma - Double Cab Carpeted v iv Sand Beige
PT206-35100-13 Tacoma - Reg Cab Carpeted v Lt Charcoal
PT206-35100-15 Tacoma - Reg Cab Carpeted v Dk Charcoal
PT206-35101-13 Tacoma - Access Cab Carpeted v Lt Charcoal
PT206-35101-15 Tacoma - Access Cab Carpeted v Dk Charcoal
PT206-35102-13 Tacoma - Double Cab Carpeted v Lt Charcoal
PT206-35102-15 Tacoma - Double Cab Carpeted v Dk Charcoal
PT206-35105-13 Tacoma - Acc Cab TRD Carpeted v Lt Charcoal
PT206-35106-13 Tacoma - Dbl Cab TRD Carpeted v Lt Charcoal
PT908-3505B-02 Tacoma - Reg Cab AllWeather |V |V |V |V Black
PT908-3505C-02 Tacoma ~ Access Cab AllWeather |V |V |V |V Black
PT908-3505D-02 Tacoma - Doubie Cab AllWeather |/ | v |V |V Black
PT908-3507B-02 Tacoma - Reg Cab All Weather VI Vi v Black
PT908-3507C-02 Tacoma - Access Cab All Weather vViv| v Black
PT908-3507D202 Tacoma - Double Cab All Weather vViv i v Black
PT208-3558C-02 Tacoma - SE Acc Cab All Weather v Black
PT908-3558D-02 Tacoma - SE Dbt Cab All Weather v Black




@ TOYOTA

2007 - 2010 Model Year Toyota Tundra Vehicles Floor Mat to Vehicle Application Chart

PT206-34071-11 . Tundra - Reg Cab Carpeted vViviv v Graphite
PT206-34071-12 Tundra - Reg Cab Carpeted v Black
PT206-34071-43 Tundra - Reg Cab Carpeted vV v v v Sand Beige
PT206-34072-11 Tundra-D Cab & Crew Max Carpeted v ivI v v Graphite
PT206-34072-12 Tundra-D Cab & Crew Max Carpeted v v v v Black
PT206-34072-43 Tundra-D Cab & Crew Max Carpeted v Vv v |/ Sand Beige
PT908-3407B-22 Tundra - Reg Cab All Weather |V |V |V Black
PT908-3407C-22 Tundra-D Cab & Crew Max All Weather |V [V |V Black
PT908-3410B-02 Tundra - Reg Cab All Weather 4 Black
PT908-3410C-02 Tundra-D Cab & Crew Max All Weather v Black
















































































































































































































Q3

Q2g:  Why will it take 50 long for customers to begin receiving newly designed accelesstor -

A2g  Lexusis making every effort to provide the newly designed accelerator pedal to EUstSTiETs 35 sGo as possible.
We apologize for the delay and request your patience and understanding as we make arrangements to produce
additional parts. :

Q2 WillLexus send another owner letter when the newly designed accelerator pedsl becomes available? .
AZh:  Ifyou are not satisfied with the appearance of the modified accelerator pedal, Lexus or your local Lexus dealer will
contact you when the newly designed pedal becomes available.

Can you provide me with additional information regarding the override systemn ?

A3

As an additional measure independent of the vehicle-based recall remedy, Lexus willinstall a newly designed override
systermn onto the vehicle to provide an extra measure of confidence.” This system will cut engine power in case of
simultaneous application of both accelerator and brake pedals at certain speeds and driving conditions.

Are there any warning that this condiition exists?

Q5

Lexus has determined that the pedal entrapment can only occur in vehicles where the driver side Hoor mat is not compatible
with the vehicle and/or not properly secured. ‘

To help reduce the risk of incorrect floor mat installation and/or application, we request that customers take out any
removable driver's floor mat and NOT replace it with any other floor mat until the campaign remedy has been completed on
the vehicle, After the campaign remedy has been completed only floor mats deslgned specifically for the vehicle and are
properly secured should be installed on the driver's floor. o :

What # a customer would fike to verify the installation and applicability of the floor mats currently installed'in their vehicle?

Ab:

Q7

Please direct the customer to their local Lexus dealership's Parts or Service Department to verify whether the Lexus floor
mat is designed specifically for their vehicle and correctly installed. The floor mat should be removed before driving to the
dealership.

; What if a floor mat is an affermarket rubbén’ééd ﬂoor maf? -

Driver's floor mat interference is possible if the mat is incompatible or incorrectly installed. Therefore, consumers need to
make sure the floor mats are compatible for their model and model year. Also, they need to be sure they are properly
secured using the appropriate retention device (clips).. Driver's floor mats.should never be stacked. Consumers should
never place any floor mat - aftermarket or not on top of ancther dnver s floor mat. Floor mats should also not be flipped over
with the bottom-side up. S :

What if a driver experiences accelerator pechl interference. What should they do? -

Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this c:ould be an indication of floor mat
interference. fthis occurs, Lexus recommends the driver take the' followmg actions:

o First, if itis possible: and safe to do so, pull-back the floor. mat and dlslodge it from the accelerator pedal then pull over
and stop the vehicle. :

e |fthe floor mat cannot be dislodged, then flrmly and steadlly step onihe brake pedal with both feet. Do not pump the
brake pedal repeatedly as this will increase the effort requiredto slow the vehiclé:

e Shift the transmission gear selector to the Neutral {(N) position and use the brakes to make a controlled stop at the side
of the road and turn off the engune

e |funabletoputthe veh|c|e in Neutral, turn the engine OFF by hrmly and steadlly pushing the button for at |east three
seconds. Do NOT tap the Engine Start/Stop button. This will not cause loss of steering or braking control, but the
power assist to these systems will be lost.




Q8- Arethere anyother Lexus or Tovota vehicle involved? * -+ 0 e
A8 As outlined in the Consumer Advisory issued by NHTSA and Toyota, the fallewing vehicles are also involved:

Lexus

2006-20101S <+ <t

Toyota

2005 - 2010 Avalon
2007 - 2010 Camry - -
2004 - 2000 Prios -~
2005 - 2010 Tacoma
2007 - 2010 Tundra

O8a Wil f/re other Lexus and 7' Gyota vehicles [sted in the C onsumer Advisory receive the same campaiqn remedy?
ABa  Weare currently |n the process of developmg aremedy, for the remaining vehicles. We will notify owners as soon
asitisavailable.” ... : ;

Q8b:  When will the remedy for the remaining vehicles be completed?
ABb:  Lexusis currently inthe process of developing the remedy and it is very difficult to determine a specific time,
However we anhmpate it WI“ take several months.

T ”.- 0

27 ¢ ' =

Q9 What rf an owner has adoﬁf:onafaues{fons orconcerns?” "
AG: Owners with questions or concerns; ‘ar ‘éked_:to“'p")f" 5 cor(dact the Lexus Customer Asastance Center (1 800 255

3987),or Consu|t the |nformat|on posted at ittp: //www |exus com/ﬂoormats










March 18, 2010

Ter Lexus Area Managers

From: Al Smith - Vice President, Lexus Customer Services
Subject: Safety Recall - LG

Certain 2007 - 2010 Model Year ES 350 Vehicles
Potential Floor Mat Interference with Accelerator Pedal - Updated

In early October, Lexus announced it would initiate a Safety Recall for potential floor mat interference with the accelerator
pedal. The condition involves the potential for an unsecured or incompatible driver's floor mat to interfere with the accelerator
pedal and cause it to get stuck in the wide open position. A stuck open accelerator pedal may result in very high vehicle
speeds and make it difficult to stop the vehicle, which could cause a crash, serious injury or death. Lexus has determined that
this defect does not exist in vehicles in which the driver side floor mat is compatible with the vehicle and properly secured.

Lexus has developed a recall remedy for ES 350 vehicles. The remedy for affected IS vehicles is still being developed.

Please conlinue to use the previously communicated instructions and guidelines for floor mat installation in ES vehicles and 15
vehicles until customers are notified with regard to the remedy for their vehicles. Please familiarize your associates so they may
assist customers in addressing any questions they may have.

The following vital information is provided to inform you and your staff of the dealer and owner notification and remedy
completion phase of the campaign and your dealers’ degree of involvement. Additional information may be found in the
attached dealer letter which has the Lexus Q&A and customer notification letter.

Recall Remedy

To make it less likely that an unsecured or incompatible driver’s floor mat can interfere with the accelerator pedal on the
affected vehicles, both the accelerator pedal and the floor surface in the driver's foot-well will be modified.

If the vehicle is equipped with a set of optional genuine Lexus All Weather Floor Mats (AWFM), an inspection will be made to
determine if the AWFM set is of an older design. Hfitis, the driver and the front seat passenger floor mat will be replaced with
a newly designed product.

Independent of the vehicle-based recall remedy, a newly designed override system will be installed onto the vehicle to provide
an extra measure of confidence. This system will cut engine power in case of simultaneous application of both accelerator and
brake pedals at certain speeds and driving conditions. It is critical that your deatership fully explains this override system
feature to customers so that they understand this extra measure of safety and its operation. Information on this override
system is posted in the Lexus Customer Services website (http://dealerdaily/ddcontents/lexusps/special
servicecampaign/GLG/brakeoverridesystem.pdf).

Dealer and Owner Naotification Mailing Date

Updated dealer packages will be sent via Next Day UPS delivery to the attention of the Service Manager on March 18, 2010.

In late December, 2009, Lexus began sending the owner notification letters. Owner mailings were sent in phases. A sample
of the owner letter is attached for your reference.



Owner Lists
A list of vehicles last serviced by your dealers which require the .G remedy will be enclosed with the dealer letter.

Dealer Operations in Support of this Satety Recall

We recommend each dealership continue to designate two associates with complementary schedules to become intimately
familiar will all aspects of the remedy and Q&A, as well as other enclosed materials. These two associates should coordinate
all operations related to this activity.

|dentification of lnvolved Vehicles

Model WM Year VIN Range
VDS Range
5007 BI26C 2000052 - 2154865
2008 BI26G 2DATIB 2074044
E5350 JTH 2009 BJ26G 2072046 - 2342372
2010 BKIEG 2391002 - 2374931

Note: Not all vehicles in the VIN range may be affected. Dealers should always consult Dealer Daily or TIS to confirm VIN
eligibility and to assure that the recall is applicable. This will verify the vehicle is involved and has not already been completed
by another dealer. TMS warranty will not reimburse dealers for repairs conducted on vehicles that are not affected or were
completed by another dealer.

Implementation at Dealerships

This dealer recall communication contains the repair instructions, warranty claim procedures, and parts informaticn. All
associates who have a part in this recall should be familiar with its contents.

Parts Availability and Ordering

Dealers should place orders for the needed parts which are on manual allocation. Lexus will review and release dealer
orders. ltis critical that your dealers do not schedule any appointments unless they have parts on-hand to make the repairs.

Upper Tibia Pad
Rubber Pad 78118-41010
Retainer, Floor Clamp 58297-50020
ES 350 AWFM Black (2 pc) PTO08-3310W-02
ES 350 AWFM Gray (2 pc) PTOO8-3310W-1
ES 350 AWFM Brown (2 pc) . PT908-3310W-14

IMPORTANT PARTS ORDERING REMINDER
Effective March 1, 20009, Safety Recall, Special Service Campaign {SSC), Limited Service Campaign (LSC) and Customer -
Satisfaction Program (CSP) parts do not earn obsolescence credits and are not returnable under the Monthly Return Program.
Please order parts based only on confirmed appointments and immediate customer needs. Please reference Service and Parts
Operations Communication 2009-011or additional details.

In the event the grommet area requires repair, a new repair part is available:

TR

e K. T’:E‘ . e | AU

Retainer, Floor Clamp




Tools, Equipment and Materials

In a separate December shipment, your dealers were sent a campaign tool kit. This kit included the required accelerator
template and gauge, an orbital sander and a reciprocating saw. The additionally required tools, equipment and materials are
listed on page three of the technical instructions enclosed with this letter.

Warranty Claim Submission

Dealers are required to submit recall claims using the information described below:

SSC Opcode Description Labor Hours

1. Accelerator Pedal and Floor Surface Modification
2. ECU Reprogramming

QONMI 18
3. Remove the sound deadening malerial
4, Replacement of the AWFM

1. Accelerator Pedal and Foor Surface Modification
9O1M2 2. ECU Reprogramming 18

GLG 3 Remove the sound deadening material

1. Accelerator Pedal and Floor Surface Medification

991M3 2. ECU Reprogramming -
3 Replacernent of the AWFM
001IM4 1. Accelerator Pedal and Floor Surface Modification 17

2. ECU Reprogramming

o Above flat rate time(s) include O.1 hour for recall administrative cost per unit for the dealership. Lexus warranty will only
accept one claim per vehicle under the terms of the recall. Please ensure that your dealership checks Dealer Daily or TIS
to see if the vehicle has been repaired under this recall prior to servicing a vehicle.

e Additional materials used for repairing each vehicle (i.e, industrial tape, double-stick tape, replacement saw blades
(amortized over several repairs), replacement sanding disks (amortized over several repairs), etc.) can be claimed as a
sublet type "ZZ" at a rate of $1.00 per vehicle.

¢ The collected all weather floor mats will be placed on Warranty Parts Recovery and dealers will be required to return
them to Lexus. Dealers should be sure to only return one set of mats per box. Floor mats that are not returned will result
in the claim being debited.

The above flat rate time includes the necessary time to repair the floor carpet grommets on an as needed basis.
Dealers should inspect the driver's carpet and clean it if needed. L exus will reimburse dealers up to a maximum of $10
per vehicle for this inspection and cleaning. To claim reimbursement, use sublet type “CG,”

Warranty operation codes and VIN flagging are available via dealers DMS and TIS.




Customer Handling

Please consider this recall as a great opportunity to focus on assuring customers that their safety remains Lexus’ highest
priority, which will go along way toward preserving their faith in your dealership and the Lexus brand.

In the meantime, customers who receive the owner letter may contact your dealers with questions regarding the letter, and/or
recall remedy. Please make sure that your dealers welcome them and answer any questions that they may have. A Q&A is
provided to assure a consistent message is communicated. In addition, dealers should continue to do the following:

Encourage owners of ES and IS vehicles who have not yet received the recall remedy letter to make sure the floor mats
are compatible for their model and model year. Also, they need to be sure they are properly secured using the
appropriate retention device (clips). Driver's floor mats should never be stacked. Consumers should never place any
floor mat - aftermarket or not - on top of ancther driver's floor mat. Mats should also not be flipped over with the bottormn-
side up.

Information on proper floor mat installation can be found on http://

Advise owners of affected IS vehicles that Lexus is currently working on a campaign remedy. Custorners should retain
the all weather and/or carpeted driver’s floor mat until the campaign remedy is available.

Assist any custormer who asks to verify correct floor mat application and secure installation.

Although Lexus is making every effort to replace the Lexus Genuine All Weather Floor Mats (AWFMs) with newly
designed ones in the vehicles covered by Safety Recall LG, some customers have decided to retain their original Lexus
AWFMs. In these cases, we request that the following verbiage be written in the Repair Order and signed by the
customer:

The owner of a [MODEL YEAR, MAKE, MODEL], VIN , which is covered by Safety Recall
9LG, has declined to have the All-Weather Floor Mat (AWFM) in his or her vehicle replaced as a part of the Safety
Recall remedy. The customer has been advised that the new AWFM will reduce the risk of accelerator pedal
entrapment. The customer understands and accepts this and agrees to not hold [DEALER], Toyota Motor Sales, or any
other Toyota company responsible in the event that the current AWFM interferes with the accelerator pedal.

The customer also understands and accepts that it will be his or her responsibility to advise and inform any other potential
driver or future owner of this vehicle that the AWFM has not been replaced as part of this recall.

Customer’s Name (Printed):

Customer's Signature;

Date:

Owners with additional questions or concerns are asked to please contact the Lexus Customer Assistance Center

(1-800-255-3987).

Some of the £S5 350 vehicles subject to Safely Recall LG (Potential Floor Mat Interference with Accelerator Pedlal) are also
subject to LSC 9LH (VV'T-i Oil Hose Replacement). Lexus will only accept sublet charges for customer care amenities (car
wash, fuel B renta] pick up and delivery) on the dealer claim for the Safely Recall LG repair. I is important that your
dealership perform aff applcable Safety Recall/LSC repairs in a single service visit and correctly submit the associated
warranty claims.







D exus

March 18, 2010

Subject: Satety Recall - LG
Certain 2007 - 2010 Model Year ES 350 Vehicles
Potential Floor Mat Interference with Accelerator Pedal - Updated

Dear Dealer Principal:

In early October, Lexus announced it would initiate a Safety Recall for potential floor mat interference with the accelerator
pedal. The condition involves the potential for an unsecured or incompatible driver's floor mat to interfere with the accelerator
pedal and cause it to get stuck in the wide open position. A stuck open accelerator pedal may result in very high vehicle
speeds and make it difficult to stop the vehicle, which could cause a crash, serious injury or death. Lexus has determined that
this defect does not exist in vehicles in which the driver side floor mat is compatible with the vehicle and properly secured.

Lexus has developed a recall remedy for ES 350 vehicles. The remedy for affected IS vehicles is still being developed.
Please continue to use the previously communicated instructions and guidelines for floor mat installation in ES vehicles and 1S
vehicles until customers are notified with regard to the remedy for their vehicles. Please familiarize your associates so they may
assist customers in addressing any questions they may have.

The following vital information is provided to inform you and your staff of the owner notification and remedy completion phase
of the campaign and your dealership’s degree of involvement. Additional information may be found in the attached Lexus
Q&A and customer notification letter.

Recall Remedy

To make it less likely that an unsecured or incompatible driver's floor mat can interfere with the accelerator pedal on the
affected vehicles, both the accelerator pedal and the floor surface in the driver's foot-well will be medified.

If the vehicle is equipped with a set of optional genuine Lexus All Weather Floor Mats (AWFM), an inspection will be made to
determine if the AWFM set is of an older design. I itis, the driver and the front seat passenger floor mat will be replaced with
a newly designed product.

Independent of the vehicle-based recall remedy, a newly designed override system will be installed onto the vehicle to provide
an extra measure of confidence. This system will cut engine power in case of simultaneous application of both accelerator and
brake pedals at certain speeds and driving conditions. It is critical that your dealership fully explains this override system
feature to customers so that they understand this extra measure of safety and its operation. Information on this override
system is posted in the Lexus Customer Services website (http://dealer lexus.com/ddcontents/lexusps/special
servicecampaign/9LG/brakeoverridesystem.pdf).

Owner Notification Mailing Date

In late December, 2009, Lexus began sending the owner notification letters. Chwrer malllngs were sent in phases. A sample
of the owner letter is attached for your reference.

Owner Lists

A list of vehicles fast serviced by your dealership which require the 9L G remedy is enclosed with this letter.



Dealer Operations in Support of this Safety Recall

We recommend each dealership continue o designate iwo associates with complementary schedules to become intimately
famniliar will all aspects of the remedy and Q&A, as well as other enclosed materials. These two associates should coordinate
all operations refated to this activity.

ldentification of Involved Vehicles

Model WM | Year ' VIN Range
VDS Range
2007 BI46G 2000052 - 2154865
2008 BJ46G 2124795 - 2274244
ES350 JTH 2009 BJ46G 2272246 - 2342372
2010 BKIEG 2321902 - 2374931

Note: Not all vehicles in the VIN range may be affected. Dealers should always consult Dealer Daily or TIS to confirm VIN
eligibility and to assure that the recall is applicable. This will verify the vehicle is involved and has not already been completed
by another dealer. TMS warranty will not reimburse dealers for repairs conducted on vehicles that are not affected or were
completed by another dealer.

Implementation at Dealerships

This dealer recall communication contains the repair instructions, warranty claim procedures, and parts information, All
associates who have a part in this recall should be familiar with its contents.

Parts Availability and Ordering

Dealers should place orders for the needed parts which are on manual allocation. Lexus will review and release dealer
orders, ltis critical that your dealers do not schedule any appointments unless they have parts on-hand to make the repairs.

Upper Tibia Pad 1
Rubber Pad 78118-41010 1
Retainer, Floor Clamp 58297-50020 2

ES 350 AWFM Black (2 pc) PTQ08-3310W-02 1
ES 350 AWFM Gray (2 pc) PT908-3310W-11 i
ES 350 AWFM Brown (2 pc) PTQ08-3310W-14 1

IMPORTANT PARTS ORDERING REMINDER
Effective March 1, 2009, Safety Recall, Special Service Campaign (SSC), Limited Service Campaign (LSC) and Customer
Satisfaction Program (CSP) parts do not earn obsolescence credits and are not returnable under the Monthly Return
Program. Please order parts based only on confirmed appointments and immediate customer needs. Please reference
Service and Parts Operations Communication 2009-01 for additional details.

In the event the grommet area requires repair, a new repair part is available:

etainer, Floor Clamp 582G7-50020 Depending upon need,




Tools, Equipment and Materials

In a separate December shipment, your dealers wédrié‘_Séht,a campaign tool kit. This kit included the required accelerator
template and gauge, an orbital sander and 2 reciprocating saw. The additionally required tools, equipment and materials are
listed on page three of the technical instructions enclosed with this letter.

Warranty Claim Submission

Dealers are required to submit recall claims using the information described below:

SSC Opcode Description Labor Hours

1. Accelerator Pedal and Floor Surface Modification
2. ECU Reprogramming

QaTIM1 18
3, Remove the sound deadening material
4, Replacement of the AWFM

1. Accelerator Pedal and Floor Surface Modification
991IM2 2. ECU Reprogramming 18

oLG 3. Remove the sound deadening material

1. Accelerator Pedal and Floor Surface Modification

9911M3 2 ECU Reprogramming 17
3 Replacement of the AWFM
9O1IM4 1, Accelerator Pedal and Floor Surface Modification 17

2. ECU Reprogramming

o Above flat rate time(s) include 0.1 hour for recall administrative cost per unit for the dealership. Lexus warranty will only
accept one claim per vehicle under the terms of the recall. Please ensure that your dealership checks Dealer Daily or TIS
to see if the vehicle has been repaired under this recall prior to servicing a vehicle.

e Additional materials used for repairing each vehicle (ie, industrial tape, double-stick tape, replacement saw blades
(amortized over several repairs), replacement sanding disks (amortized over several repairs), etc.} can be claimed as a
sublet type "ZZ" at a rate of $1.00 per vehicle.

o The collected alt weather floor mats will be placed on Warranty Parts Recovery and dealers will be required to return
themn to Lexus. Dealers should be sure to only return one set of mats per box. Floor mats that are not returned will result
in the claim being debited.

The above flat rate time includes the necessary time to repair the floor carpet grommets on an as needed basis.
Dealers should inspect the driver’s carpet and clean it if needed. Lexus will reimburse dealers up to a maximum of $10
per vehicle for this inspection and cleaning. To claim reimbursement, use sublet type "CG.”

Warranty operation codes and VIN flagging are available via your DMS and TIS.




Customer Handling

Please consider this recall as a great opportunity to focus on assuring customers that their safety remains Lexus highest
priority, which will go a long way toward preserving their faith in your dealership and the Lexus brand.

In the meantime, customers who receive the owner letter may contact your dealers with questions regarding the leiter, and/or
recall remedy. Please make sure that your dealers welcome thern and answer any questions that they may have. A QRA is
provided to assure a consistent message is communicated. In addition, dealers should continue to do the following:

Encourage owners of ES and IS vehicles who have not yet received the recall remedy letter to make sure the floor mats
are compatible for their model and model year. Also, they need to be sure they are properly secured using the
appropriate retention device (clips). Driver's floor mats should never be stacked. Consumers should never place any
floor mat - aftermarket or not - on top of another driver's floor mat. Mats should also not be flipped over with the bottom-
side up.

Information on proper floor mat installation can be found on hitp://www lexus.com/floormats.

Advise owners of affected IS vehicles that Lexus is currently working on a campaign remedy. Customers should retain
the aff weather and/or carpeted driver’s floor mat until the campaign remedy is available.

Assist any customer who asks to verify correct floor mat application and secure installation.

Although Lexus is making every effort to replace the Lexus Genuine All Weather Floor Mats (AWFMs) with newly
designed ones in the vehicles covered by Safety Recall LG, some customers have decided to retain their original Lexus
AWFMs, In these cases, we request that the following verbiage be written in the Repair Order and signed by the
customer:

The owner of a [MODEL YEAR, MAKE, MODEL], VIN _ , which is covered by Safety Recall
QLG, has declined to have the All-Weather Floor Mat (AWFM) in his or her vehicle replaced as a part of the Safety
Recall remedy. The customer has been advised that the new AWFM will reduce the risk of accelerator pedal
entrapment. The customer understands and accepts this and agrees to not hold [DEALER], Toyota Motor Sales, or any
other Toyota company responsible in the event that the current AWFM interferes with the accelerator pedal.

The customer also understands and accepts that it will be his or her responsibility to advise and inform any other potential
driver or future owner of this vehicle that the AWFM has not been replaced as part of this recall

Customer’s Name (Printed):

Customer's Signature;

Date:

Owners with additional questions or concerns are asked to please contact the Lexus Customer Assistance Center

(1-800-255-3987).

Some of the £S5 350 vehicles subject to Safety Recall 9. G (Potential Floor Mat Interference with Accelerator Pedal) are also
subject to L.SC 9LH (VVT-i Oif Hose Replacement). [ exus will only accept sublet charges for customer care amenities (car
wash, fuel Fl rental pick up and delivery) on the dealer claim for the Safety Recall 9L G repair. 1t is imporiant that your
dealership perform all applicable Safety Recall/l. SC repairs in & single service visit and correctly submit the associated
warranty claims.







Updated 03/12/2CC - Updaté ta 15 Floor Mat Chart,

Previous versions of these documents should be discarded.

March, 2010

Subject: Supplemental Information for Safety Recall 9LG
Potential Floor Mat Interference with Accelerator Pedal

Dear Dealer Principal:
The vehicle is covered by the Potential Floor Mat Inferference with Accelerator Pedial Recalf (Safety Recall 9L G)

Lexus is currently in the process of finalizing the recall remedy for some models. The customer will be notified by first class mail as soon
as your dealership is prepared to perform the remedy on the vehicle. Once the customer receives this natification announcing the
remedy is available, please request that they contact your dealership to schedule an appointment to have this important remedy
performed, Please note that if the remedy has been faunched for a particular model, the customer does not need the owner letter to

have the remedy performed.

The following Lexus models are covered:

2007 - 2010 ES .
2006 -201015

Please request that customers take out any removable driver's floor mat and NOT replace it with any other floor mat until the Safety
Recall remedy is performed on the vehicle.

In the event a customer chooses not to take out any removable floor mat, Lexus strongly recommends that the customer ensure that the
correct floor mat is being used, that it is properly installed and secured, that it is not flipped over with the bottom-side-up, and that one

floor mat is not stacked over another. Please assist any customer that requests assistance in this verification.

In the meantime, please provide customers that are covered by this Safety Recall a copy of the Consumer Safety Advisory Letter as a
reminder. Please fill in the model year and model before providing it to them.

Thank you for your assistance.

Please review this entire package with your Service and Parts staff to familiarize thern with the proper step-by-step procedures
required to implement this Safety Recall

Thank you for your understanding and cooperation.
Lexus,

A Division of Toyota Motor Sales, USA, Inc
Enclosed: Consurmer Safety Advisory Letter

CC: Customer Satisfaction Manager
General Manager
Parts Manager
Pre-owned Manager
Sales Manager
Service Manager
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Certain [Model Year] through [Model Year] Madel Year [model].
Potential Floor Mat Interference with Accelerator Pedal
Safety Recall Campaign {Interim Notice)

[VIN]

Dear Lexus Owner:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act. Lexus has decided that a defect which relates to motor vehicle safety exists in certain 200_
through certain 20_ _ model year [name of model] vehicles. The defect is the potential for an unsecured or
incompatible driver’s floor mat to interfere with the accelerator pedal and cause it to get stuck in the wide
open position. Lexus has determined that this defect does not exist in vehicles in which the driver side floor
mat is compatible with the vehicle and property secured.

Lexus is currently developing a campaign remedy and will notify you when it is ready. In the meantime, we
are providing important information regarding the issue and steps you may take in the interim,

What is the risk?
A stuck open accelerator pedal may result in very high vehicle speeds and make it difficult to stop the vehicle,
which could cause a crash, serious injury or death.

What will Lexus do?
We will notify you again as soon as a campaign remedy is available for your vehicle.

What should you do?
We request that you take out any removable driver's floor mat and NOT replace it with any other floor mat

until the campaign remedy is ready and implemented on your vehicle.

In the event you choose not to take out your removable floor mat, Lexus strongly recommends that you
ensure that the correct floor mat is being used, that it is properly installed and secured, that it is not flipped
over with the bottom-side up, and that one floor mat is not stacked over another. Information on proper
floor mat installation for your vehicle is enclosed with this notification. Please visit ‘
http://www.lexus.com/floormaits for information on other models.

What should you do if you experience accelerator pedal interference?
Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this could be an
indication of floor mat interference. If this occurs, Lexus recommends you take the following actions:

First, if it is possible and safe to do so, pull back the floor mat and dislodge it from the accelerator pedal;
then pull over and stop the vehicle. ‘

If the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet. Do
NOT pump the brake pedal repeatedly as this will increase the effort required to slow the vehicle.

Shift the transmission gear selector to the Neutral {N) position and use the brakes to make a controlled stop
at the side of the road and turn off the engine.

If unable to put the vehicle in Neutral, turn the engine OFF, or to ACC. This will not cause loss of steering
or braking control, but the power assist to these systems will be lost.

-If the vehicle is equipped with an Engine Start/Stop button, firmly and steadily push the button for at
least three seconds to turn off the engine. Do NOT tap the Engine Start/Stop button.

-If the vehicle is equipped with a conventional key-ignition, turn the ignition key to the ACC position to
tum off the engine. Do NOT remove the key from the ignition as this will lock the steering wheel.




What if you have other questions?

Please visit hitp://www.lexus.com/floormats for further information. Your local Lexus dealer will be
more than happy to answer any of your questions as well. If you require further assistance, you may contact
the Lexus Customer Assistance Center at 1-800-255-3987 Monday through Friday, 5:00 am to 6:00 pm, or
Saturday 7:00 am to 4:00 pm Pacific Standard Time.

Lexus will advise you in a separate letter when a campaign remedy is available for your vehicle. After you
receive that separate letter, you may submit a complaint to the Administrator, National Highway Traffic Safety
Administration, 1200 New Jersey Avenue, S.E., Washington, D.C. 20590; or call the toll-free Vehicle Safety
Hotline at 1-888-327-4236 (TTY: 1-800-424-9153) or go to hitp://www.safercar.gov, if you believe that Lexus
has failed or is unable to provide a remedy without charge or within a reasonable time after the earliest date
we advise you in writing that a campaign remedy is available for your vehicle.

If you are a vehicle lessor, Federal law requires that any vehicle lessor receiving this recall notice must
forward a copy of this notice to the vehicle lessee within ten days.

We have sent this notice in the interest of your continued satisfaction with our products.

Sincerely,

Lexus Division
TOYOTA MOTOR SALES, US.A., INC
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Lexus Carpeted or Alt-Weather Floor Mat Inspection, Application and Installation Instructions

Read these important Warnings BEFORE installing ANY type of Floor Mat.

A General Floor Mat Warnings
s Only install floor mats designed specifically for that model and model year. Check for correct model name and
part number on the packaging fabel to confirm vehicle application.
o Never install a floor mat if you are uncertain of the model application.
o Never install the floor mat upside down or turned over for any reason.
o Only install the driver's floor mat in the driver's foot area. _

* Always properly secure the driver's floor mat using the retaining hooks {clips) supplied in the bag with the floor
mats (in the case of Lexus with the carpet floor mats). Follow the floor mat retention clip installation instruction
supplied with the clips. If the mat is properly secured and you have confirmed vehicle applicability, it will not
interfere with the accelerator pedal.

o Never install the front driver's floor mat without all retaining hooks (clips) securing the mat firmly in place.

« The retaining hooks {clips) are designed to accommodate only one floor mat at a time.

& Do not install another floor mat{s) on top of an existing driver’s floor mat.

s After installation, always check the operation of the accelerator, brake and clutch (if applicable} pedals to

assure the floor mat does not interfere with them.

s Carefully read the warning tag attached to the driver’s floor mat regarding installation.

B. Floor Mat Inspection Instructions and Application Information
+ Before placing a floor mat in a vehicle be familiar with the procedure outlined below.
o ldentify the correct driver’s floor mat for the specific vehicle application.
o Correctly install the driver’s floor mat.
e Regularly verify the correct floor mat is securely installed in the appropriate model using the retaining
hooks {clips).

NOTE: Use the attached Application Information Chart to verify mat-to-vehicle application.

Y 4 I a {(Sample of Application Information Chart)

. PT908-33072 See Attachments for detallsspecmc o yor vehicle.

ES350 AII Weather

PT908—33072}-02 :
D”Vir'S ‘.c'°|°r ”ﬁjpa”th PT908-33072:11 | ES350 All Weather
numbper IS located on the Y .
bottom of the back side of PT908-33072-14 ES350 All Weather

the mat. The last 2 digits on the part number indicate the color code

Vi 1. Make sure the driver’s floor mat is properly secured by the retaining hooks (clips).
/ \ Confirm that the retaining hooks (clips) are secured into the grommet holes in the
vehicle’s floor {carpet).
Warning: Do not stack the floor mats in any vehicle. The retaining hooks

(clips) are designed to accommodate only one floor mat at a time.

2. Check the following pedal operation (fully depress the pedal) to assure the floor mat does
not interfere with it. Make sure the vehicle is turned off and in the “Park” position when
testing:

s Accelerator Pedal
s Brake Pedal
« Clutch Pedal (if equipped)
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2007 — 2010 Model Year Lexus ES Vehicles Floor Mat to Vehicle Application Chart

Part Number

ES

PT548-33070-02 ES350 Carpet viviviv Black
PT548-33070-11 ES350 Carpst vV |V IV |V Lt Gray
PT548-33070-10 ES350 Carpet vV (Vv iV iV Cashmere
PT548-33080-02 ES350 Special Edition Carpet' v IV Black
PT548-33080-10 ES350 Special Edition Carpet v |V Cashmere
PT548-33080-11 ES350 Special Edition Carpet v | vV Lt Gray
PT548-33080-01 ES350 Carpet v |V Brown
PT548-33090-12 ES350 Carpet vV |V Charcoal
PT206-33070-10 ES350 Carpet v |V Cashmere
PT206-33070-11 ES350 Carpet v |V Lt Gray
PT206-33080-05 ES350 Carpet vV | v Brown
PT206-33080-15 ES350 Carpet vV |V Charcoal
PT206-33090-25 ES350 Carpet vV | v Black
PT908-33070-02* ES350 — Do not use* All Weather v Black
PT908-33070-11* ES350 — Do not use* All Weather v Gray
PT908-33070-14* ES350 — Do not use* All Weather (4 Brown
PT908-33071-02* ES350 — Do not use* All Weather v |V Black
PT908-33071-11* ES350 — Do not use* All Weather vV |V Gray
PT908-33071-14" ES350 — Do not use* All Weather v |V Brown
PT908-3307F-02 ES350 (Front Mat) All Weather vV v Vv |V Black
PT908-3307F-11 ES350 (Front Mat) All Weather vV | v |V |V Gray
PTO08-3307F-14 ES350 (Front Mat) All Weather vV v |V |V Brown
PT908-33072-02 ES350 All Weather vV | v |V |V Black
PT908-33072-11 ES350 All Weather v | VIV |V Gray
PT908-33072-14 ES350 All Weather Vi iviv | v Brown

*These mats were recalled in 2007. Please place them in your trunk until further notice.



2006 — 2010 Model Year Lexus IS Vehicles Floor Mat to Vehicle Application Chart

R TR RO v g T = FT e ETTen

PT208-53006-02 IS-C F-Sport SE Carpet v Black
PT208-53060-02 1$250/350 2WD Carpet v Black
PT208-53060-30 1§250/350 2WD Carpet v Cashmere
PT208-53062-02 1S250/350 AWD Carpet Ve Black
PT208-53062-30 1S250/350 AWD Carpet v Cashmere
PT208-53067-02 1S250/350 2WD Carpet v v v Black
PT208-53087-01 1S250/350 2WD Carpet v iv Ecru
PT208-53067-30 IS250/350 2WD Carpet v Cashmere
PT208-53068-02 | 1S250/350 AWD Carpet v vViv Black
PT208-53088-01 1S250/350 AWD Carpet viv Ecru
PT208-53068-30 18250/350 AWD Carpet v Cashmere
PT208-53087-02 IS-F Carpet v v Black
PT208-53093-02 1S-C Carpet v Black
PT208-53095-02 IS-C F-Sport Carpet v Black
PT208-53097-02 ngg?tj v Carpet VI v Black
PT208-53098-02 F'gggg’ s Carpet v v Black
PT908-53050-02 1S250/350 2WD All Weather | ¢/ Black
PT908-53051-02 [S250 AWD All Weather | ¢/ v v Black
PT908-53070-02 | 1S250/350/F 2WD All Weather | ¢/ viv Black
PT908-53100-02 1S250/350/C All Weather v Black




