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90L — Potential Floor Mat Interference with Accelerator Pedal (Remedy Launch Date)

Safety Recall No. | Phase Model Dealer OCwner Letter Start
1 2007 — 2010 Camry/Camry HV (Denso) 02/02/2010 02/16/2010
2 2007 - 2010 Camry (CTS) 02/04/2010 02/16/2010
3 2005 — 2010 Avalon 02/23/2010 03/01/2010
4 2008 — 2010 Highlander HV 03/22/2010 03/30/2010
5 2004 - 2009 Prius 04/12/2010 Late April, 2010
aoL 6 2008 — 2010 Highlander (Non-Hybrid), 04/16/2010 Late April, 2010

2007 —= 2010 Tundra
2009 — 2010 Corolla,
TBD 2009 — 2010 Matrix, Late April, 2010* ; Early May, 2010*
2008 — 2010 Venza
2005 — 2010 Tacoma,
2007 — 2010 Carry (Sport Pedal)

TBD May, 2010 May, 2010

*Tentative

Safety Recall Remedy for Tundra and Highlander (Non-Hybrid) Vehicles

To make it less likely that an unsecured or incompatible driver’s floor mat can interfere with the accelerator

pedal, dealerships are requested to do the following:

» Modify the rigid plastic accelerator pedal* (Floor surface modification is not necessary on Tundra or
Hightander (Non-Hybrid) vehicles).

* [fthe vehicle is equipped with a set of optional genuine Toyota All Weather Floor Mats (AWFM), it must be
inspected to determine if the AWFM set is of an older design. If it is, the older design AWFMs for the
driver and the front seat passenger positions will be replaced with newly designed mats.

* Before the vehicle is returned to the customer, inspect the front carpet and floor mat and clean them as
appropriate.

*Note (For Tundra Vehicles):

= If the Tundra vehicle is equipped with an accessory metallic sports pedal cover, Tovota will need fo remove the metallic
sports pedal cover. Once the remedy is completed, due fo the nature of the repair, the accessory sports pedal cover will not
be reinstalled. Please refer fo the Warranty Processer Instructions and the Tundra Accessory Metallic Sports Pedal Cover,
found in the Dealer Letter, for additional information.

The following vital information is provided to inform you and your staff of the dealer and owner notification
phase of the Safety Recall and your degree of involvement.

1. Dealer Letter Mailing Date
The attached Dealer Letter will be sent to all Toyota dealers in mid-April, 2010.

2. Owner Notification Mailing Date

The owner notification will commence approximately one week after the dealer notification.

If a dealer is contacted by an owner of a Tundra or Highlander (Non-Hybrid) vehicle who has not yet
received a notification, dealers are reminded that owners do not need the owner letter to have this
important Safety Recall remedy performed. Please instruct them to verify eligibility by confirming
through Dealer Daily/TIS prior to performing the remedy. Dealers should perform the remedy as
outlined in the Technical Instructions found on TIS.

3. Number of Vehicles Involved

There are approximately 437,000 Tundra (2007 through certain 2010 model year) and approximately
227,600 Highlander Non-Hybrid (2008 through certain 2010 model year) vehicles involved in Phase 6
of this Safety Recall.
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Enclosed:

CC:

Region/Private Distributor Assistant General Managers
Region/Private Distributor Customer Service Operations Managers
Region/Private Distributor Service Managers/Directors/VPs
Region/Private Distributor Parts Managers/Directors/\VPs
Region/Private Distributor Customer Services Field Managers
Region/Private Distributor Technical Services and Training Managers
Region/Private Distributor District Service and/or Parts Managers
Region/Private Distributor Customer Relations Managers
Region/Private Distributor PDC Managers

Region/Private Distributor Field Technical Specialists
Region/Private Distributor Service Training Specialists
Region/Private Distributor Vehicle Operations Managers

All NAPC General Managers

All TMS Sales Administration Managers

All TMS Product Quality & Service Support Managers

All Field Product Engineers

J. Beseda W. Fay K. Kusakawa S. Sugawara
G. Borst N. Fein M. Michels M. Templin
R. Broughman F. Fontaneila T. Moarrison J. Tetherow
G. Bryan H. Fukui T. Nakagami P. Uribe

W. Burns S. Haag D. Pettitt K. Ura

D. Camden J. Hanson R. Pflughaupt A. Vaish

B. Carter K. Higgins C. Reynolds R. Waltz

G. Christoff M. Hosoe C. Roberts S. Yamaguchi
J. Colon C. Hostetter R. Sakai M. Yamanami
B. Cooper Y. Inaba D. Sakakibara N. Yamamoto
R. Daly M. King M. Setta H. Yoshihashi
F. Davidson J. Lang A. Smith D. Zellers

T. Doi J. Lentz R. Specht

D. Esmond E. Matsuda J.  Stempkowski
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90L — Potential Floor Mat interference with Accelerator Pedal (Remedy Launch Date)

Safety Recall No. | Phase Model Dealer Owner Letter Start
1 2007 — 2010 Camry/Camry HV (Denso) 02/02/2010 02/16/2010
2 2007 — 2010 Camry (CTS) 02/04/2010 02/16/2010
3 2005 ~ 2010 Avalon 02/23/2010 03/01/2010
4 2008 — 2010 Highlander HV 03/22/2010 03/30/2010
5 2004 — 2009 Prius 04/12/2010 Late April, 2010
90L 2008 — 2010 Highlander (Non-Hyhrid), i
6 2007 — 2010 Tundra 04/16/2010 Late April, 2010
2009 - 2010 Corolla,
TBD 2009 — 2010 Matrix, Late April, 2010* | Early May, 2010*
2009 — 2010 Venza
2005 - 2010 Tacoma, " .
TBD | 5007 — 2010 Camry (Sport Pedal) May, 2010 May, 2010
*Tentative

Safety Recall Remedy for Tundra and Highlander {Non-Hybrid) Vehicles

To make it less likely that an unsecured or incompatible driver's floor mat can interfere with the accelerator
pedal, dealerships are requested to do the following:

Modify the rigid plastic accelerator pedal* (Floor surface modification is not necessary on Tundra or
Highlander (Non-Hybrid) vehicles).

- If the vehicle is equipped with a set of optional genuine Toyota All Weather Floor Mats (AWFM), it must be

inspected to determine if the AWFM set is of an older design. If it is, the older design AWFMs for the
driver and the front seat passenger positions will be replaced with newly designed mats.

Before the vehicle is returned to the customer, inspect the front carpet and floor mat and clean them as
appropriate.

*Nofte (For Tundra Vehicles):

If the Tundra vehicle is equipped with an accessory metallic sports pedal cover, Toyota will need fo remove the mefallic
sports pedal cover. Once the remedy is completed, due fo the nature of the repair, the accessory sports pedal cover will not
be reinstalled. Please refer fo the Warranty Processer Instructions and the Tundra Accessory Metallic Sports Pedal Cover
for additional information.

The following vital information is provided to inform you and your staff of the owner notification phase of the
Safety Recall and your degree of involvement.

1.

Owner Notification Letter Mailing Date

The owner notification will commence in late April, 2010.

This Safety Recall will be launched in phases.
» Information on additional phases related to Corolla, Matrix, Tacoma, and Venza will be provided
prior fo the launch of these phases.

If your dealership is contacted by an owner of a Tundra or Highlander (Non-Hybrid) vehicle who has
not yet received a notification, dealers are reminded that owners do not need the owner letter to have
this important Safety Recall remedy performed. Please verify eligibility by confirming through
Dealer Daily/TIS prior to performing the remedy. Dealers should perform the remedy as outllned in.
the Technical Instructions found on TIS.
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2.

Vehicles in Dealer Stock

» As required by Federal law, dealers are not to deliver any new vehicles in their inventory which are
involved in a safety recall unless the defect has been remedied. However, because this defect
does not exist in vehicles in which the driver’s side floor mat is compatible with the vehicle and
properly secured, you may sell new vehicles that have not received the full remedy if you assure
the driver’s position floor mat is semi-permanently secured or place the front driver's and
passenger's floor mats in the trunk on any vehicles in stock prior to sale or lease. Vehicle safety
recall completion can be verified through TIS.

» Inorder to assure established cusfomers receive priority for the safety recall, we request that this
Safely Recall remedy be performed on in-stock Tundra and Highlander (Non-Hybrid) vehicles just
prior to vehicle delivery when possible.

Dealer Summary Reports

For your reference, the following summary reports will be included with the Service and Parts Manager
package:

e The number of involved vehicles in your dealership’s primary marketing area for this phase.

» A ViIN list containing vehicles in dealer stock

Number and ldentification of Involved Vehicles

There are approximately 437,000 Tundra (2007 through certain 2010 model year) and approximately
227,600 Highlander Non-Hybrid (2008 through certain 2010 model year) vehicles involved in Phase 6
of this Safety Recall.

MODEL wWMI | MY vDS START - FINISH MODEL | WMl | MY VDS START - FINISH
BK3EH |S001052 - S017035 BT541 | S440772 -~ 5458203
DK3EH | 8001067 - S017033 BT581 | S449768 - 8458119
EK3EH | S001051 - S008434 BvV541 | S449818 — $480980
JK3EH | $005002 - S$017034 BV581 | 5449815 — S480940
5TD | 2010 | KK3EH |S003272 - 8010381 DT541 | $452172—5458112
XK3EH | S001026 - $005688 DT581 | S451402 - 8457120
YK3EH | 5001030 - S010387 Dv541 | S454929 - 5450979
ZA3EH [S001019 - S003685 DV581 5454922 ~ S490970
ZK3EH |S001020 - S010385 2007 | E¥541 | 8451522 — S457443
DS41A [2000112 - 2068464 ET581 5452313 — 8457105
DS42A | 2000113 - 2068462 ) EV541 5453235 - 8473183
DS43A | 2000132 - 2068454 EV581 | S452114 - S473116
2008 | DS44A | 2000303 - 2064340 RT541 | S449776 — §457554
ES41A | 2000106 - 2108848 RT581 | 5449772 - S457346
ES42A | 2000114 - 2109852 RU541 | S449764 — 5451516
HIGHLANDER ES43A | 2000123 - 2109853 RVS41 | S449790 - S473197
DA41A | 2000103 - 2008472 TUNDRA | 5TB RV581 | 5449792 — S473167
DS41A | 2068119 - 2004128 BT541 } S458128 — 5465088
DS42A | 2068474 - 2094126 BT581 S460039 — 5463353
2009 DS43A | 2068125 - 2084127 BV541 | S489753 ~ $524241
JTE DS44A | 2068477 - 2094053 BV581 | S490994 - §524168
ES41A [2109861 - 2151438 DT541 $458232 — 8465032
ES42A | 2109857 - 2151439 DT581 | S458211 — 5465038
ES43A | 2109855 - 2151432 DV541 $490988 - 5524251
BK3EH | 2149446 - 2159090 2008 DV581 | $490274 — $524192
DK3EH |2151444 - 2159088 ET541 | S457566 — S461702
EK3EH | 2151449 - 2156455 ET581 | S460063 - 5460135
2010 KK3EH |[2004137 - 2100238 EV541 5473215 - 5483286
XK3EH | 2094130 - 2099834 EV581 5472420 - S483281
YK3EH (2094134 - 2100236 RT541 $457555 — 5461703
ZA3EH | 2008099 - 2009945 RT581 | S457567 — S459791
ZK3EH 2094154 - 2100245 RV541 | $473199 - S483282
Highlander Approximately UIO: 227,600 RV581 S473208 — 8483264

(Tundra Continued on Next Page . ..}
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(Number and Identification of Involved Vehicles Continued . . .)

MODEL | WMI | MY | VDS START - FINISH MODEL | WMI | MY | VDS START - FINISH
BT541 | X001509 — X010233 BT541 | X010234 — X014584
BT581 | X001504 — X009214 BT561 | X010659 — X013869
BVE41 | X002493 — X032595 BVE41 | X032507 — X083158
BV5B1_|_X002480 — X032689 BY58t 1 X032603 —X083120

— CT541_| X002218 — X002439

CT541 | X001008 — X002214
CV541 | X005183 — X008862
CV541 | X001185 — X005181 a1 T XOTo880 —X015767
DTS41_| X009296 — X009985 DT581 | X012554 —X012753
DT561 | X009401 — X009401 DV541 | X032596 — X083159
DV541 | X023652 — X032593 DV581_ | X032602 — X083167
DV581 | X022843 — X032590 ET541 | X016320 — X027282
ETS41 | X015154 — X016078 ET581 | X022981 - X026381
ET581 | X015222 — X015222 EV641 | X032809 — X069738
EV541 | X025255 — X032800 EV581 | X032801 — X069597
EV581 | X025031— X032788 JT521 | X002236 — X002401
JT521_| X001258 — X002235 2008 | JU521 | X003336— X004115
2007 | JU521_| X001130—X003335 V521 | X002395 — X003232
JV521 | X001122 — X002393 KT521 | X002148 — X002358
KT521 | X001022 - X002147 KV521 | X002463 — X003358
KV521 | X001133 — X002462 LT521 | X016321 — X027335
LT521 | X001572—X016115 LUS21 | X006745 — X017477
— [V521_| X032604 — X069666

LU521_| X001203 — X006726
TVE2T | X003495 —X032768 MT521 | X010235 — X014580
MV521 | X032626 — X083124
MT521 | X001506 - X010227 RT541 | X016318 - X027320
MV521 | X002485 - X0325685 RT581_| X017618 - X020071
RT541 | XQ01571 - X016317 RU541_| X006743 - X017473
RT581 | X001570 — X016043 RV541 | X032802 - X089735
RUS541 | X001200 — X006742 "RVBB1 | X032846 — X069669
RV541 | X003586 — X032799 ST541 | X002070 — X002160
RV581 | X003587 — X032785 SV541 | X004749 — X006281
ST541_| X001106 — X002069 TUNDRA | sTF BT541 | X014611 — X015672

TUNDRA | sTF SV541_| XO001063 — X004748 BV541 | X0B3229 — X094475
BT541_| X010234 — X014584 BV581 | XOB3255 — X002224
BT581 | X010659 — X013869 BW541 | X083226_ X094474
BV541 | X032597 — X083158 BWS81 | X083224 - X094470
BV581_| X032603 - X083120 CT541 | X002440 - X002442

— CV541 | X008872 — X009340
CT541 | X002218 — X002439
CV541 | X005183 — X008862 CW541 | X008870 ~ X009343
DT541 | X014616 ~ X015546
DT541 | X010580 — X0137687 DVaAT T X083245 —X094156
D581 | X012554 — X012753 DV5B1 | X033244 ~ X094356
DV541 | X032596 — X083159 DWEaT | XOR3257 —X054471
Dv581 | X032602 - X083167 DW5B1_| X083217 - X094450
ET541 | X016320 — X027262 ET541 | X028344 — X028907
ETS81 | X022981 — X026381 EV541 | X0B9830 - X073898
EV541 | X032809 — X069738 EV581_| X069778 — X073903
EV581_|_X032801 — X069597 2009 | JUS21 | X004131 — X004208
JT521 | X002236 - X002401 JV521 | X003234 — X003256
2008 | _JU521 | X003336 —X004115 KT521_| X002362 — X002376
JV621 | X002395 — X003232 KV521 | X003364 ~ X003503
KT521 | X002148 — X002358 KW521 | X003384 — X003510
KV521 | X002463 — X003358 LT521 X027997 — X029309 -
LT521 | X016321 — X027335 LUS21 | X017497 - X020451
U521 | X006748 —X017477 LV521_| X070510 — X073112
MT521_| X014876 — X015419
LV521 | X032804 — X069666
MT521 | X010235—X014590 MVSZ21 | X085497 - X094424
= MW521 | X084767 — X084316
MV521 | X032626 — X083124 RT541 | X03738% —X020316
RT581 X017618 — X020071 RVG41 | X0B9772 — X073504
RU541 | X006743 — X017473 RV581_| X070033 — X073900
RV541 | X032802 — X069735 ST541 | X002171 — X002179
RV581_| X032846 — X069668 SV541_| X006283 - X006375
ST541 | X002070 — X002160
SV541 | X004749 — X006281 {Tundra Continued on Next Page . ..
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10. Tundra Accessory Metallic Sports Pedal Cover
If a Tundra vehicle is equipped with an accessory metallic sports pedal cover, the cover will need to

be removed to complete the accelerator pedal modification. Once the remedy is complete, due to the
nature of the repair, the accessory metallic sports pedal cover can not be reinstalled.

If the customer requests that the accessory metallic sports pedal covers be removed from the brake
pedal please utilize the following part numbers when reinstalling the factory brake pedal covers.

Part No. Part Name Qty/Unit
47121-0E010 Tundra Brake Pedal Pad Auto Transmission Depending Upon Need

Please review this entire package with your Service and Parts staff to familiarize them with the proper step-by-
step procedures required to implement this Safety Recall.

Thank you for your cooperation.
TOYOTA MOTOR SALES, U.S.A., INC.



APPENDIX

PROCEDURE SUMMARY CHART

“Template’.
Stamping: AV { CM.CTS*
Avalon CTS White Silver
Stamping: ES / AV-CM
Denso Silver Silver
Stamping: ES/AV-CM
Camry
Stamping: AY [ CM-CTS™*
CTS White Silver
Stamping: ES/ A¥—CM
Denso Silver Silver
Stamping: £S5 AV_CM
Hightander
CTS White Silver
Stamping: ES/ AV-GM
Prius Denso Turgquoise Turquoise
Stamping: PRIUS
Tundra CTS Green i Green
TUNDRA

*Some supplemental templates may not have the stamping.



















Q4:  What should owners do until they have the recall remedy performed?
Ad; Toyota has determined that the pedal entrapment can only oceur in vehicles where the driver’s side floor
mat is not compatible with the vehicle and/or not properly secured.

To help reduce the risk of incorrect floor mat instaliation and/or application, we request that customers take
out any removable driver's floor mat and NOT replace it with any other floor mat until the safety recall
(campaign) remedy has been completed on the vehicle. After the campaign remedy has been completed,
only floor mats designed specifically for the vehicle and which are properly secured should be installed on
the driver’s floor.

Q5: _ What if a customer chooses not to remove the floor mat currently installed in his/her vehicle, but
would like to verify the installation and applicability?

ABb: To help reduce the risk of incorrect floor mat installation and/or application, we request that customers take
out any removable driver's floor mat and NOT replace it with any other floor mat until the safety recall
(campaign) remedy has been completed on the vehicle. If the customer chooses not to take out the floor
mat, please direct the customer to his/her local Toyota dealership's Parts or Service Department to verify
whether the Toyota floor mat is designed specifically for the vehicle and to ensure that it is correctly
installed. The floor mat should be removed before driving to the dealership. The dealership will ensure that
the vehicle is equipped with the proper floor mat and that it is properly installed. After the campaign remedy
has been completed, only floor mats designed specifically for the vehicle and which are properly secured
should be installed on the driver’s floor.

Q5a: __What if a customer disposed of his/her Toyota genuine All Weather Floor Mat (AWFM)? Will
he/she still receive a newly designed one?

A5a: If a customer has disposed of an older design Toyota genuine All Weather Floor Mat (AWFM),
he/she may receive the replacement AWFMs for the driver and front passenger seating positions
upon proof-of-purchase of the original set.

Q6: _ What if a floor mat Is an aftermarket rubberized flogr mat? ‘
AB6: Driver's floor mat interference is possible if the floor mat is incompatible or incorrectly installed. Therefore,

consumers need to make sure the floor mats are compatible for hisfher model and model year. Also, they
need to be sure they are properly secured using the appropriate retention device (clips). Driver's floor mats
should never be stacked. Consumers should never place any floor mat, aftermarket or not, on top of
another driver’s floor mat. Floor mats should also not be flipped over with the bottom-side up.

Q6a: _ When will Toyota genuine All Weather Floor Mats (AWFM) be available for purchase?

A6a: The newly designed Toyota genuine All Weather Floor Mats (AWFM) will become avaitable for
purchase again in a few months. Please check with your Toyota dealership regularly for specific
availability dates. _

Q7: What if a driver experiences accelerator pedal interference. What should they do?

AT: Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this could be an
indication of floor mat interference. If this occurs, Toyota recommends the driver take the following actions:

« First, if it is possible and safe to do so, pull-back the floor mat and dislodge it from the accelerator pedal;
. then pull over and stop the vehicle. :
o |f the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet. Do
not pump the brake pedal repeatedly as this will increase the effort required to slow the vehicle.
» Shift the transmission gear selector to the Neutral (N) position and use the brakes to make a controlled
stop at the side of the road and turn off the engine.
« If unable to put the vehicle in Neutral, turn the engine OFF. This will not cause loss of steering or braking
control, but the power assist to these systems will be lost.
-If the vehicle is equipped with an Engine Start/Stop button, firmly and steadily push the button for at
least three seconds to turn off the engine. Do NOT tap the Engine Start/Stop button. _
-If the vehicle is equipped with a conventional key-ignition, turn the ignition key to the ACC position
to turn off the engine. Do NOT remove the key from the ignition as this will lock the steering wheel.



Q8: __ Are there any other Toyota or Lexus vehicles involved and what is Toyota's timing for announcing

the remedy on the affected vehicles?
A8: The following chart illustrates the affected vehicles and the Remedy Launch Date (Additional details will be

provided as they become available).
Safety
Recall No. Phase Model Launch Day Owner Letter Start
1 2007 — 2010 Camry/Camry HV {Denso) 02/02/2010 02/16/2010
2 2007 — 2010 Camry (CTS) 02/04/2010 02/16/2010
3 2005 — 2010 Avalon (CTS) 02/23/2010 03/01/2010
4 2008 - 2010 Highlander HV 03/22/2010 03/30/2010
5 2004 - 2009 Prius 04/12/2010 Late April, 2010
2008 - 2010 Highlander (Non-Hybrid), -
90L 6 2007 = 2010 Tundra, 04/16/2010 Late April, 2010
2009 - 2010 Corolla,
TBD 2009 - 2010 Matrix, Late April, 2010* | Early May, 2010*
2009 - 2010 Venza
2005 - 2010 Tacoma, " "
TBD 2007 — 2010 Camry (Sport Pedal) May, 2010 May, 2010
LG 1 2007 — 2010 Lexus ES 12/21/2009 12/31/2009
2 2006 — 2010 Lexus IS 41512010 Late April, 2010*

*Tentative

Q8a: _ Will the other Toyota and Lexus vehicles listed in the Consumer Adw'sorv receive the same
safety recall remedy?

ABa: We are currently in the process of developing the remedies for the remaining vehicles. We will notify
owners as soon as the remedy for their vehicle is available.

Q8b: What should customers do if hisfher vehicle is involved in this phase of the Safety Recall, but

they haven't received his/her owner letter?

ABb: Toyota will begin mailing Safety Recall Notices by first class mail to 2007 though certain 2010
Tundra and 2008 through certain 2010 Highlander (Non-Hybrid) in late April, 2010. The owner
letters will be spread over several weeks consistent with parts supply and repair capacity. We ask
customers for their patience as we mail the letters.

Until these important remedies are completed, to help reduce the risk of incorrect floor mat
installation and/or application, we request that customers take out any removable driver's floor mat
and NOT replace it with any other floor mat until the safety recall (campaign) remedy has been
completed on the vehicle. After the campaign remedy has been completed, only floor mats
designed specifically for the vehicle and which are properly secured should be installed on the
driver’s floor.

In the event a customer chooses not to take out the removable floor mat, Toyota strongly
recommends that the customer ensure that the correct floor mat is being used, that it is properly
installed and secured, that it is not flipped over with the bottom-side up, and that one floor mat is not
stacked over another. Please visit http://www.toyota.com/floormats for additional information.

Q8c: Do customers need the owner letter to set-up an appointment with his/her Toyota dealership?
ABc: If the safety recall remedy has been launched for the specific model and accelerator pedal,

customers will not need the owner letter to set up an appointment with his/her Toyota dealership.

Q9: What if an owner has additional questions or concerns?

A9: Owners with questions or concerns are asked to please contact the Toyota Customer Experience Center at
1-888-270-9371 Monday through Friday, 5:00 am to 6:00 pm, or Saturday 7:00 am through 4:00 pm Pacific
Standard Time. They may also consult the information posted at hitp://www.toyota.com/floormats.




Q9a: What if an owner has previously paid for repairs to modify the vehicle's accelerator pedal to

address this condition?

ASa: Owners that have previously paid for their vehicle’s accelerator pedal to be modified to address this
specific condition are requested to mail a copy of the repair order, proof-of-payment, and proof-of-
ownership to the following address for reimbursement consideration

Toyota Motor Sales, U.S.A., Inc
Toyota Customer Experience Center, WC10
19001 South Western Avenue, Torrance, CA 90509

Q9b: What if an owner has experienced unintended acceleration and his/her vehicle is not involved
in either of these safety recalls? _

A9b: If an owner of a Toyota vehicle that is not covered by these recalls believes that he/she has
experienced unintended acceleration with their vehicle, they are requested to immediately contact an
authorized Toyota dealer. The Toyota dealer will evaluate the consumer's complaint.

Q9c: Why aren’t other models included in this safety recall?

A9c: Other models are not invoived in this safety recall. Toyota does not have reason to believe that the
vehicle's accelerator pedal or floor is configured in a way that creates an unreasonable risk of pedal
entrapment. Nevertheless, there is a risk of accelerator pedal entrapment in any vehicle if
inappropriate or unsecured floor mats are in use. Please check the driver's side floor area and
remove any improperly installed floor mat. Never use an all weather floor mat on top of a removable
carpeted mat, never install an all weather floor mat upside down, and never use an all weather floor
mat that is incompatible with your vehicle.

Q10: What will the modified accelerator pedal look like?
A10: The accelerator pedal will be modified to slightly decrease the overall foot pad and pedal arm length. Any

local Toyota dealer will be more than happy to go over the entire repair with the customer. We ask that they
make an appointment as soon as possible.

Q10a: What if a customer is not satisfied with the appearance of the modified accelerator pedal?

A10a: The change in appearance to the pedal is not noticeable once it is installed in a vehicle. However, in
the event a customer is not satisfied, a replacement accelerator pedal will be offered. Customers
who have had the remedy completed will have the opportunity to receive a replacement pedal at no
charge if desired.

Q10b: Can ! wait to have the accelerator pedal replaced with a newly designed one rather than have

my current accelerator pedal modified?
A10b: Customer safety is important to Toyota. We ask that customers have the pedal modified as soon as

possible to make the vehicle more resistant to an unsecured or incompatible driver's floor mat
interfering with the accelerator pedal. Once a newly designed accelerator pedal is available, if the
customer is not satisfied with the appearance of the modified pedal, they may request the pedal to
be replaced.

Q10c: Will Toyota send another owner letter when the newly designed accelerator pedal becomes
available? '

A10c: There will not be another owner letter sent when the newly designed accelerator pedal is available.
if customers are not satisfied with the appearance of the modified accelerator pedal, we ask that
they check with his/her dealership in a few months and to see if the newly designhed pedal is
available.

Q11: Will Toyota clean the vehicle carpet for those owners that followed the Consumer Safety Advisory
and removed his/her floor mats?
A11:.  Your local Toyota dealership will inspect and clean the driver's carpet and floor mat as appropriate.






