O rexus

Updaled 03/30/2010 - Update to IS Floor Mat Chart
Updated 03/12/201C - Update to S Floor Mat Chart.

Previous versions of these documents should be discarded.

March, 2010

Subject: Supplemental Information for Safety Recall 9LG
Potential Floor Mat Interference with Accelerator Pedal

Dear Dealer Principal:
The vehicle is covered by the Potential Floor Mat Interference with Accelerator Pedial Recall (Safety Recall 9L G)

{exus is currently in the process of finalizing the recall remedy for some models. The customer will be notified by first class mail as soon
as your dealership is prepared to perform the remedy on the vehicle. Once the customer receives this notification announcing the
remedy is available, please request that they contact your dealership to schedule an appointment to have this important remedy
performed. Please note that if the remedy has been launched for a particular model, the customer does not need the owner letter to
have the remedy performed.

The following Lexus models are covered:

2007 - 2010 ES
2006 - 201015

Please request that customers take out any removable driver's floor mat and NOT replace it with any other floor mat until the Safety
Recall remedy is performed on the vehicle.

Inthe event a customer chooses not to take out any removable floor mat, Lexus strongly recommends that the customer ensure that the
correct floor mat is being used, that it is properly installed and secured, that it is not flipped over with the bottom-side-up, and that one

floor mat is not stacked over another. Please assist any customer that requests assistance in this verification.

In the meantime, please provide customers that are covered by this Safety Recall a copy of the Consumer Safety Advisory Letter as a
reminder. Please fill in the model year and model before providing it to them. :

Thank you for your assistance.

Please review this entire package with your Service and Farls staff to lamilisrize them with the proper step-by-step procedures
required to implement this Safety Recall

Thank you for your understanding and cooperation.
Lexus,

A Division of Toyota Motor Sales, USA, Inc
Enclosed: Consumer Satety Advisory Letter

CC Customer Satisfaction Manager
General Manager
Parts Manager
Pre-owned Manager
Sales Manager
Service Manager




_Certain [Model Year] through [Model Year] Model Year: [model]
Potentia!l Floor Mat: Interference with Accelerator Pedal .
:Safety. Recall<Campaign:(/nterim Notice}.

[VIN]

Dear Lexus Qwner:

This notice is being sent to.you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act. lexus has decided that a defect which relates to motor vehicle safety exists in certain 200_: -
through certain 26 _ model year [name of model} vehicles. The defect is the.potential for an unsecured or
incompatible driver's floor mat to interfere with the accelerator pedal and cause it to.get stuck in the.wide
open position. Lexus has determined that this defect does not exist in vehicles in which the driver side floor
mat is compatible with the vehicle and properly secured.

Lexus is currently developing a campaign remedy and will notify you when it is ready. In the meantime, we
are providing important information regarding the issue and -steps you may take in-the_interim.

What is the risk?
A stuck open accelerator pedal may result in very high vehicle speeds and make it difficult to stop the vehlcie
which could cause a crash, serious injury or death.

What will Lexus do?
We will notify you again as soon as a campaign remedy is available for your vehicle.

What should you do?
We request that you take out any removable drlver’s floor mat and NOT replace it with any other floor mat

until the campaign remedy is ready and implemented on your vehicle.

In the event you choose not to take out your removable floor mat, Lexus strongly recommends that you
ensure that the correct floor mat is being used, that it is properly installed and secured, that it is not flipped
over with the bottom-side up, and that one floor mat is not stacked over another. Information on proper
floor mat installation for your vehicle is enclosed with this notification. Please visit

| hitp://www.lexus.com/floormats for information on other models.

What should you do If you experience accelerator pedal interference?
Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this could be an
indication of floor mat interference. If this occurs, Lexus recommends you take the following actions:

First, if it is possible and safe to do so, pull back the floor mat and dislodge it from the accelerator pedal;
then pull over and stop the vehicle.

If the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet. Do
NOT pump the brake pedal repeatedly as this will increase the effort required to slow the vehicle.

Shift the transmission gear selector to the Neutral (N) position and use the brakes to make a controlled stop
at the side of the road and turn off the engine.

If unable to put the vehicle in Neutral, turn the engine OFF, or to ACC. This will not cause loss of steering
or braking control, but the power assist to these systems will be lost.

-If the vehicle is equipped with an Engine Start/Stop button, firmly and steadily push the button for at
least three seconds to turn off the engine. Do NOT tap the Engine Start/Stop button.

-If the vehicle is equipped with a conventional key-ignition, turn the ignition key to the ACC position to
turn off the engine. Do NOT remove the key from the ignition as this will lock the steering wheel.



What if you have other guestions?

Please visit http://www.lexus.com/floormats for further information: Yourlocal' Lexus dealer will be
more than happy to answet any-of your.quéstions as well. it you requiresfurthier assistance, you may contact
the Lexus Customer Assistance Center at 1-800:255-3987: Monday: thfgugh Friday, 5:00 am to 6:00 pm, or
Saturday 7:00 am to 4:00 pm Pacific Standard Time.

Lexus will advise you in a separate letter when a campaign remedy is available for your vehicle. After you
receive that separate letter, you may submit a complaint to the Administrator, National Highway Traffic Safety
- Administration, 1200 New Jersey Avenue, S.E., Washington, D.C. 20590; or call the toll-free Vehicle Safety
Hotline at 1-888-327-4236 (TTY: 1-800-424-9153) or go'to hitp://www.safércar.gov, if you believe that Lexus
has failed or is unable to provide.a remedy without charge or within:a rebsotiable time after the earliest date
we advise you in wntlng that.a campaian remedy is available for your® vehlde

if you are a veh:cle Iessor Federal law requires that anywehicle Iessor~-réce|wngf-this' reéal notice must
forward a copy of thlS not:ce to the vehlcle Iessee W|th|n ten days

r G U .:
We have sent this notice in the mterest ofvour contlnued satlsfactlon with-ouf products.-

Sincerely,

Lexus Division
TOYOTA MOTOR SALES, U.S.A:,-INC



Lexus Carpeted or All-Weather Floor Mat Inspection, Application and Installation Instructions

Read these important Warnings BEFORE installing ANY type of Floor Mat.

A. General Floor Mat Warnings R
Only install floor mats designed specifically for that model and model year. Check for correct mode] name and
part number on the packaging label to confirm vehicle application. '
o Never install a floor mat if you are uncertain of the model application.
o Never install the floor mat upside down or turned cver for any reason.
o :Only.install the driver's floor mat in the driver's foot area.

»  Always properly secure the driver’s floor mat using the retaining hooks (chps) supptred in the bag W|th the floor
mats (in the case of Lexusiwith the carpet floor mats). Follow the floor mat retention <lip installation instruction
supplied with the clips: I the mat is properly secured and you have confirmed vehicle applicability, it w:ll not .
interfere with the accelerator pedal. R .

o Neverinstall the front driver's-floor mat without-all retaining hooks {dlips) securing the mat f rmly in place.

+ The retaining hooks(clips) are designed to accommodate only one floor.mat at a time. '

o Donot install another floor mat(s) on top of an existing driver’s floor mat. ' ‘
« After installation, always check the operation of the accelerator brake and clutch (if appllcabfe) pedals to
" assure the floof mat does not mterfere with themi”™ ™ - ’

o Carefully read the' warnlng tag attached to the driver's floor mat regardlng installation.

B. Floor Mat tnspectlen Instructlons and Appllcatlon Informatlon T
+ Before placing a floor matin a vehicle be familiar with the procedure outlined below
o Identify the correct driver’s floor mat for the speclt‘ c vehlcle app!rcatron
o Correctly install the driver’s floor mat.

» Regularly verify-the correct floor mat is securely installed in the appropriate. model usmg the retalmng j
hooks (cllps) S v S

NOTE Use the attached Appllcatlon Informatton Chart to verafy mat-to-vehlcle appllcat;on

................
................
.................

(Sample of Appllcatlon Informatton Chart)
.. See. Attachments for details. specific to your vehncle

'] ES350 | AlWeather
PT908-33072+111 { ES350 .| “All Weathier
], ES350 .| Al Weather

y N | . PToos-33072:02
" Driver's floor mat part - |
~-number is located on the - |- fremr—————t—
' bottom of the back side of=| [..PT908-33072,14 |
-~ the mat

- ‘Me"!aj? 2/digits on the pari number indicate the color code

1. Make sure the driver's floor mat is crope'rty secured by the retaining'hooks (cllpé) '
" Confifm that the retalnlng hooks (clips) are secured into the grommet holes in the
- vehicle’s ﬂoor (carpet).

Warnmg Do not stack the floor rnats in any vehicle, The retaining hooks,
{clips) are desrgned to accommodate only.one floor mat atatime. .

2. 'Check the followmg pedat o'p'ei'attoh (fulty' depress the p'edal) to assure the ﬂodr mat does

testtng

o Accelerator Pedal

+ Brake Pedal .

s Clutch Pedal (if equipped)




Part Number

PT548-33070-02
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Carpet
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to Vehicle Application Chart

ES

Black

PT548-33070-11 .

ESSSO e e

b | . Carbet'

| v

- Lt Gray

PT548-33070-10

. W g ES350 ., :-.',.;:'- o

. Carpet

v

Cashmere

PT548-33080-02

| ES380 Special Edition

R _¢érpét

=

~

Black

PT548-33080-10

ES350 Special Edition_| _

¥ C'é;pet .

Cashmere

PT548-33080:11"

' ES350 Special Edition |

* Caipet’ - T

Lt Gray

~ PT548-33090-01

ES350

Cai_’pe‘f

Brown

PT548-33090-12

ES350

' Carpet

- Charcoal

PT206-33070:16 |

ES350°% ¢ |

' Carpet

- Cashmere

PT206-33070-41, |

ES350

Cérpet

Lt Gray

© PT206-33080:05 |

VES350

" T Qarpet

Brown

- PT206-33090-15

.. ,_'..‘.’_..“' . ES350;

- - Carpet

- Charcoal

| PT206:33090-25

'Essso vorew “ :

ACarpet '

RRERER R

R RN RSN RNENE YAV AS LS

" Black

. PT908-33070-02* .

- ES350 ~ Do notuse* 4

""" All'Weather.-: -

Black

PT908-33070-11*

"|"Es350 - Do notuse* |

: All Weather

<<t

. Gray

PTO0GSa070-14" | FS950- Donatuse” | _ AlWeather T o
PT90B-33071-02" | ES350 Do notise* 1 Al Weather | Black
PT908-33071-41% | ES350-Donotuse’ | Al Weather . .|, Gray
PT908-33071-14* | * | "ES350Z Dondt use* |7 All Weather® !|" Brown

- . PT908-3307F-02

-E8350 (FrontMat) . |;

- Al Waather -

Black

PT908-3307F-11

“ES350 (Front Mat)

e r

Al Weather

Gray

PT908-3307F-14

ES350 (Front Mat)

All Weather

Brown

PT908-33072-02

ES350

All- Weather

Black

PT908-33072-11

ES350

All Weather

<Rt s eR R

<< ls[x]x

LRI |RIR

Gray

PT908-33072-14

ES350

All Weather

AN

IRy IRIR R R

v

4

Brown

*These mats were recalled in 2007. Please place them in your trunk until further notice.



O exus

2006 — 2010 Model Year Lexus IS Vehicles Floor Mat to Vehicle Application Chart

PT208-563006-02

T S

IS-C F-Sport SE

)

IS

PT208-53060-02 1S250/350 2WD ‘Carpet v Black
PT208-53060-30 1S250/350 2WD Carpet v Cashmere
PT208-53062-02 1S250 AWD Carpet Vv Black
PT208-53062-30 15250 AWD i C:a'rbét ) ‘/ Cashmere
PT208-53067-02 | 1S250/350 2WD Carpet v vViv Black
PT208-53087-01 1S250/350 2WD Carpet - v I v Ecru
PT208-53067-30 15250/350 2WD .El(;arpet . |/ g Cashmere
PT208-53068-02 .| l8250_AWD Carpet | ¢/ | viv Black
PT208-53088-01 1S250 AWD Carpé;[ ./ v | Ecru
PT208-53068-30 1S250 AWD Clarpet' Vv Cashmere
PT2b8-53087-02' IS-F Carpet . v v Black
PT208-53093-02 1s-C Carpet v N Black
PT208-53095-02 _IS:-.CA!:;-Spolrt._. _‘ Campet ]  Black
PT208-53008-02 | o oloa0 Carpet vV v Black
F-Sport AV PR |
PT908-53050-02 1S250/350 2WD All Weather | ¢/ | " Black
PT908-53051-02 1S250 AWD All Weather | ¢/ v | v Black
PT908-53070-02 | 1S250/350/F 2WD | Al Weather | ¢/ Vi v Black
PT908-53100-02 1S250/350/C All Weather v Black




O exus

April 7, 2010

To: Area General Managers

From: Al Smith, Vice President - Lexus Customer Services
Subject: Safety Recall - QLG

Certain 2006 - 2010 Mode! Year IS 250, IS 350, IS-F and IS C Vehicles

Potential Floor Mat Interference with Accelerator Pedal

In early October, Lexus announced it would initiate a Safety Recall for potential floor mat interference with the accelerator pedal.
The defect is the potential for an unsecured or incompatible driver’s floor mat to interfere with the accelerator pedal and cause it
to get stuck in the wide open position. A stuck open accelerator pedal may result in very high vehicle speeds and make it
difficult to stop the vehicle, which could cause a crash, serious injury or death. Lexus has determined that this defect does not
exist in vehicles in which the driver side floor mat is compatible with the vehicle and properly secured

Lexus has developed a recall remedy for IS 250, IS 350, IS-F and IS C vehicles. Please continue to use the previously
communicated instructions and guidelines for floor mat installation i IS vehicles until customers are notilied with regard to the
remedy for their vehicle. Please familiarize your associates so they may address any dealer and customer questions.

The following vital information is provided to inform you and your staff of the dealer and owner notification and remedy
completion phase of the recall and your area’s degree of involvement. Additional information may be found in the attached
dealer letter which contains the Lexus Q&A and custorner notification letter.

Recall Remedy

To make it less likely that an unsecured or incompatible driver's floor mat can interfere with the accelerator pedal on the affected
vehicles, the accelerator pedal foot pad will be replaced with a newly designed one.

If the vehicle is equipped with a set of optional genuine Lexus All Weather Floor Mats (AWFM), an inspection will be made to
determine if the AWFM set is of an older design. # it is, the driver and the front seat passenger floor mat will be replaced with a
newly designed product. Before the vehicle is returned to the customer, dealers should inspect the front carpet and clean it as
appropriate.

Independent of the vehicle-based recall remedy, a newly designed brake override system will be installed onto the vehicle to
provide an extra measure of confidence. This system will cut engine power in case of simultaneous application of both
accelerator and brake pedals at certain speeds and driving conditions. It is critical that your dealership fully explains this brake
override system feature to customers so that they understand this extra measure and its operation. Information on this brake
override systern is posted in the Lexus Customer Services website (http://dealerdaily/ddcontents/lexusps/special
servicecampaign/9LG/brakeoverridesystem.pdf).

Dealer and Owner Notification Mailing Date

Dealer letters will be sent via Next Day UPS delivery to the attention of the service manager on April 8, 2010. In mid-April,
2010, Lexus will begin sending the owner notification letters, Owner mailings will be sent.in phases. A sample of the owner
letter is attached for your reference. If your dealers are contacted by the owner of an IS vehicle who has not yet received a
notification, dealers should be reminded that owners do not need the owner letter to have this important Safety Recall
performed. Dealers should verily eligibility by confirming through Dealer Daily/TiS prior to performing the remedy. Dealers
should perform the remedy as outlined in the Technical Instructions found on TIS. '



Owner Lists
Alist of vehicles last serviced by each dealer which require the 9LG remedy will be enclosed with the dealer letter.

Dealer Operations in Support of this Safety Recall

We recommend each dealership continue to designate two associates with cornplementary schedules to become intimately
familiar with all aspects of the remedy and Q&A, as well as other enclosed materials. These two associates should coordinate
all operations related to this activity.

ldentification of involved Vehicles

Model WMI Year VIN Range
VDS Range

2000010 - 202164
2006 BK262 5000018 - 5025772
2021159 - 2058542

. 2007 Bl262 5025773 - 5050845
2007 CK262 2008542 - 2019897

5007909 - 5015612

2019898 - 2027723
1S 250 AWD 2008 CK262 5015613 - 5027611

2027724 - 2032532

ITH 2009 CK262 5027613 - 5036006
2032534 - 2034195
2010 Crac2. 5036007 - 5047320
5250C 2010 FF2co 2B000% - 251181
5000000 - 2007084
2006 - BE262 5000005 - 5011869
o0 o 2006042 2013016

S0N870 - b017246

= 201547 - 2016302
15350 2008 BE262 5017247 - 5021818

2016235 - 2017388

2009 7| - BEX2 5021000 - 5023468

2017389 - 2017589

2000 BESC2 5023460 - 5024512

5350C 2010 ff2c2 7500004 2503634
2008 BP262 5000113 - 5004828

IS-F 2009 BP262 5002981 - 5006738
- 2010 BP5C2 5006743 - 5007612




Note: Not all vehicles in the VIN range may be fected. Deaters should ahways consult Dealer Daily or TIS to confirm VIN
eligibility and to assure that the recalt is applicable. This will verily the vehicle is involved and has not already been completed by
another dealer. TMS warranty will not reimburse dealers for repairs conducted on vehicles that are not affected or were
completed by another dealer.

Implementation at Dealerships

This dealer recall communication contains the repair instructions, warranty claim procedures, and parts information. Al
associates who have a part in this recall should be famniliar with its contents.

Parts Availability and Ordering .-

Initially, Lexus will place all dealer orders for Safety Recall LG IS vehicle parts based on each dealer's service population of the
affected vehicles. ltis critical that your dealerships do not schedule any appointments unless they have parts on-hand to make
the repairs.

Accelerator Pedal Pad - Norral 04000-14153 1

Accelerator Pedal Pad (for vehicles equipped with Sport Pedal ONLY) 04000-14253 T*
1S 2WD AWM Black (2 pc) PTO08-5301W-02 1

IS AWD AWFM Black (2 pc) PTG08-5300W-02 1

*Only 3% of (S vehicles (approximately 6,000 vehicles nationwide) are equipped with the Sport Pedal.

AWFM:s replaced under this Safety Recall will be placed on Warranty Parts Recovery.

o To assure the AWFMs are rendered urusable, they should be cut prior to return. Dealers should only return one set
of mats per box.
Floor mats that are not returned will result in the claim being debited.

e Ifacustomer has disposed of their older design Lexus genuine AWFMs, he/she may receive the replacement
AWFMs for the driver and front passenger seating positions upon proot-of-purchase of the original set. Please return
a copy of the proof-of-purchase stapled 1o the repair order in an envelope in lieu of the actual AWFM for warranty
parts recovery.

Although Lexus is making every effort to replace the Lexus Genuine Al Weather Floor Mats (AWFMs) with newly designed
ones in the vehicles covered by Safety Recall 9LG, some customers have decided to retain their original Lexus AWFMs. In
these cases, we request that the following verbiage be written on the Repair Order and signed by the customer:

The owner of a [MODEL YEAR, MAKE, MODEL], VIN “which is covered by Safety Recall 9LG, has declined to
have the All-Weather Floor Mat (AWFM} in his or her vehicle replaced as a part of the Safety Recall remedy. The customer has been
advised that the new AWFM will reduce the risk of accelerator pedal entrapment. The customer understands and accepts this and agrees
to not hold [DEALER], Toyota Motor Sales; or any other Toyota company responsible in the event that the current AWFM interferes with
the accelerator pedal.

The customer also understands and accepts that it will be his or her responsibility to advise and inform any other potential driver or future
owner of this vehicle that the AWFM has not been replaced as part of this recall.

Customer's Name (Printed):

Customer’s Signature:

Date: ‘ J




IMPORTANT PARTS ORDERING REMINDER
Effective March 1, 2009, Safety Recall, Special Service Campaign (SSC), Limited Service Campaign (LSC) and Customer
Satisfaction Program (CSP) parts do not earn obsolescence credits and are not returnable under the Monthly Return Program.
Please order parts based only on confirmed appointments and immediate customer needs. Please reference Service and Parts
Operations Communication 2009-01for additional details.

In the event the

Retairer, Floor Clamp

Tools, Equipment and Materials

The required tools, equipment and materials are listed on page three of the technical instructions enclosed with this letter.

Warranty Claim Submission

Dealers are required to submit recall claims using the information described below.

SSC | Opcode Model Description ‘ Labor Hours
| Accelerator Pedal Foot Pad Replacement and ECU
e 9915M5 I5250/15350 reprogramming and replacement of the AWFM if necessary 12
9915M6 IS-F Accelerator Pedal Foot Pad Replacement and ECU 12
IS250C/1S350 C | reprogramming and replacement of the AWFM if necessary '

o Flat rate time(s) include O.1 hour for recall administrative cost per unit for the dealership. Lexus warranty will only accept
one claim per vehicle under the terms of the recall. Please ensure that your dealership checks Dealer Daily or TiS to verify if
the vehicle is covered by this recall prior to performing the remedy.

o Theflat rate time includes the necessary time to repair the floor carpet grommets on an as needed basis.

o Dealers should inspect the driver's carpet and clean it if needed, Lexus will reimburse dealers up to a maximum of $10 per
vehicle for this inspection and cleaning. To claim reimbursement, use sublet type “CG."

Warranty operation codes and VIN flagging will be available via DMS and TIS on April 8, 2010,

Customer Handling

Please consider this recall as a great opportunity to focus on assuring customers that their safety remains Lexus’ highest priority,
which will go a long way toward preserving their faith in your dealership and the Lexus brand. :

In the meantime, customers who receive the owner letter may contact your dealers with questions regarding the letter, and/or
recall remedy. Please make sure that your dealers welcome them and answer any questions that they may have. A Q&A is
provided to assure a consistent message is communicated. In addition, dealers should continue to do the following:

® Encourage owners of vehicles who have not yet received the recall remedy to make sure the floor mats are compatible for
their model and model year, Also, they need to be sure they are properly secured using the appropriate retention device
(clips). Driver's floor mats should never be stacked. Consumers should never place any floor mat - aftermarket or not - on
top of another driver's floor mat. Mats should also not be flipped over with the bottom-side up.
Information on proper floor mat installation can be found on hitp://www.lexus.com/floormats.
Assist any custormer who asks to verify correct floor mat application and secure installation.
Owners with additional questions or concerns are asked to please contact the Lexus Customer Assistance Center

(1-800-255-3987).




Lexus’ usual customer care amenities of car wash and fuel fill-up apply to this safety recall. Additionally, one day of rental vehicle
expense (to a maximum of $45) or the cost of pick-up and delivery of the customer’s vehicle may be claimed if required and
subject fo the guidelines published in the Safety Recall/Special Service Campaign/Limited Service Campaign General
Procedures document on TIS.

If a customer has previously paid for their vehicle's accelerator pedal or floor surface to be modified to address the same
condition described above, please instruct them to mail a copy of their repair order, proof-of-payment, and proof-of-ownership
to the following address for reimbursement consideration.

Toyota Motor Sales, US A, Inc
Lexus Customer Assistance, L201
19001 South Western Avenue
Torrance, CA Q0509

What If a Customer Does Not Want Safety Recall 9L Performed

Although Lexus is making every effort to quickly remedy all vehicles covered by Safety Recall GLG, in rare cases custormers
may decline the remedy. In these cases, we request the involvement of the Area Field Technical Specislist (/'7'5){0 work with
the dealership to investigate why the customer has declined by following these steps:

®  Please work with the dealer to determine why the customer has declined the remedy for Safety Recall 9LG.
1. Ultilize the Safety Recall 9LG Q&A and Service Consultant Job Aid to educate the customer on the remedy.
2. Remind the customer (as stated in the Owner’s Letter) that if they are not satisfied with the modification of the
accelerator pedal after it is completed, a replacement accelerator pedal will be offered.
o fthe customer continues to decling please conduct the following:
3. Complete a Field Technical Report (FTR)to document details on why the customer declined the remedy.
4. The dealer MUST document the following statement on the repair order with the customer's signature.

The owner of a [MODEL YEAR, MAKE, MODEL), VIN , which is covered by Safety Recall 9LG,
has declined to have their pedal foot pad replaced or is unhappy with the pedal foot pad replacement and chooses to have
an original design pedal reinstalled. The customer has been advised that the modified pedal will reduce the risk of
accelerator pedal entrapment. The customer understands and accepts this and agrees to not hold [DEALER], Toyota
Motor Sales, or any other Toyota company responsible in the event that any floor mat interferes with the accelerator pedal.

The customer also understands and accepts that it will be his or her responsibility to advise and inform any other potential
driver or future owner of this vehicle that the accelerator pedal has not been remedied as part of this recall,

Customer's Name (Printed);

Customer's Signature:

Date:

Note: The dealer must NOT file any Salety Recall claim atihis time. Thisis to allow the current or subsequent customer to
be able to accept the remedy in the future. The Safety Recall must remain open untif the remedy is completed.




Corrective Actions for Vehicles in Dealer Stock

Deslers should perform this recall remedy to new and pre-owned vehicles, based on parts availability, immediately prior to
owner defivery. Please ensure that a warranty claim is filed for these vehicles as the work is performed so that they may be
correctly identified as completed.

Please review this entire package with your Service and Parts staff to familiarize them with the proper step-by-step procedures
required to implement this Safety Recall

Thank you for your support.

Attachments

CC:  Assistant Area General Managers District Service and Parts Managers
Customer Satisfaction Managers District Technical Managers
Customer Services Field Managers Field Product Engineers

Customer Services Operations Managers




D iesus

April 7,2010

Subject: Safety Recall - LG
Certain 2006 - 2010 Model Year IS 250,15 350, IS F and IS ¢ Vehicles

Potential Floor Mat Interference with Accelerator Pedal
Dear Dealer Principat:

In early October, Lexus announced it would initiate a Safety Recall for potential floor mat interference with the accelerator pedal.
The defect is the potential for an unsecured or incompatible driver's floor mat to interfere with the accelerator pedal and cause it
{o get stuck in the wide open position. A stuck open accelerator pedal may result in very high vehicle speeds and make it
difficult to stop the vehicle, which could cause a crash, serious injury or death. Lexus has determined that this defect does not
exist in vehicles in which the driver side floor mat is compatible with the vehicle and properly secured

L exus has developed a recall remedy for IS 250, 1S 350, IS-F and 1S C vehicles. Please continue to use the previously
communicated instructions and guidelines for floor mat installation in IS vehicles until customers are notified with regard to the
remedy for their vehicles. Please familiarize your associates so they may address any customer guestions.

The following vital information is provided to inform you and your staff of the owner notification and remedy completion phase
of the recall and your dealership’s degree of involvement. Additional information may be found in the attached Lexus Q&A and
custorer notification letter.

Recall Remedy

To make it less likely that an unsecured or incompatible driver's floor mat can interfere with the accelerator pedal on the affected
vehicles, the sccelerator pedal foot pad will be replaced with a newly designed one.

I the vehicle is equipped with a set of optional genuine Lexus All Weather Floor Mats (AWFM), an inspection will be made to

determine if the AWFM set is of an older design. f itis, the driver and the front seat passenger floor mat will be replaced with a
newly designed product. Before the vehicle is returned to the customer, dealers should inspect the front carpet and clean it as
appropriate.

Independent of the vehicle-based recall remedy, a newly designed brake override system will be installed onto the vehicle to
provide an extra measure of confidence. This system will cut engine power in case of simultaneous application of both
accelerator and brake pedals at certain speeds and driving conditions. It s critical that your dealership fully explains this brake
override system feature to customers so that they understand this extra measure and its operation. Information on this override
system is posted in the Lexus Customer Services website (http:// dealer lexus.com/ddcontents/lexusps/special
servicecampaign/9LG/brakeoverridesystem.pd).

Owner Notification Mailing Date

n mid-April, 2010, Lexus will begin sending the owner notification letters. Owner mailings will be sent in phases. A sample of
the owner letter is attached for your reference. if your dealership is contacted by the owner of an IS vehicle who has not yet
received a notification, be reminded that owners do not need the owner letter to have this important Safety Recall performed.
Your dealership should verify eligibility by confirming through Dealer Daily/TIS prior to performing the remedy and perform the
remedy as outlined in the Technical Instructions found on TIS.



Owner Lists
A list of vehicles last serviced by your dealership which require the ILG remedy is enclosed with this letter.

Dealer Operations in Support of this Safety Recall

We recommend each dealership continue to designate two associates with complementary schedules to become intimately
familiar with all aspects of the remedy and Q&A, as well as other enclosed materials. These two associates should coordinate
all operations related to this activity.

|dentification of Invelved Vehicles

Model WMI Year VIN Range
VDS Range
2000010 - 20216
2006 BK262 5000018 - 5025772
202159 - 2058542
2007 BK262 5025773 - 5050845
. 2057792 - 2087748
15250 2008 BK262 5050849 - 5086447
2081667 - 209428
2009 | - BK262 5086449 - 5107246
5094264 - 2098065
2010 BF5C2 5107249 - 5120392
, 2000003 - 2008675
2006 CK262 5000003 - 5007908
2008542 - 2019897
2007 CK262 5007909 - 5015612
2010898 - 2027723
IS 250 AWD 2008 CK262 5015613 - 502761
5077774 - 2032532
JTH 2009 CK262 5027613 - 5036006
2032534 - 2034195
2010 CF2C2 5036007 - 5041329
S50 C 2010 FF2C2 250001 - 251181
2000000 - 2007064
2006 BE262 5000005 - 5011869
50069472 - 2013016
2007 BE262 5011870 - 5017246
2011547 - 2016302
IS 350 2008 BE262 5017247 - 5021818
T 2016235 - 2017388
2009 BE26Z 5021000 - 5023468
2017389 - 2017589
2010 BESC2 5023469 - 5024512
S350C 2010 FEZC2 5500004 - 2503636
5008 BP262 5000113 - 5004828
5. 2009 BP262 5002081 - 5006738
2010 BP5C2 5006743 - 5007676




Note: Not all vehicles in the VIN range may be sffected. Dealers should always consult Dealer Daily or TIS to confirm VIN
eligibility and to assure that the recall is applicable. This will verify the vehicle is involved and has not already been completed by
another dealer. TMS warranty will not reimburse dealers for repairs conducted on vehicles that are not affected or were
compieted by another dealer.

implementation at Dealerships

This dealer recall communication contains the repair instructions, warranty claim procedures, and parts information. All
associates who have a part in this recall should be familiar with its contents.

Parts Availability and Ordering

Initially, Lexus will place all dealer orders for Safety Recall OLG IS vehicle parts based on each dealer’s service population of the
affected vehicles. ltis critical that your dealership does not schedule any appointments unless you have parts on-hand to make
the repairs.

Accelerator Pedal Pad - Normal 04000-14153
Accelerator Pedal Pad {for vehicles equipped with Sport Pedal ONLY) 04000-14253 T*
IS 2ZWD AWFM Black (2 pc) - PT908-5301wW-02 1
IS AWD AWFM Black (2 pc) PTRO8-5300W-02 1

*Only 3% of IS vehicles (approximately 6,000 vehicles nationwide) are equipped with the Sport Pedal,

AWFMs replaced under this Salety Recall will be placed on Warranty Parts Recovery.

e Toassure the AWFMs are rendered unusable, they should be cut prior to return. Dealers should only return one set
of mats per box. '

o Floor mats that are not returned will result in the claim being debited.

e i acustomer has disposed of their older design Lexus genuine AWFMs, he/she may receive the replacement
AWTFMs for the driver and front passenger seating positions upon proof-of-purchase of the original set. Please return
a copy of the proof-of-purchase stapled to the repair order in an envelope in lieu of the actual AWFM for warranty
parts recovery. '

Although Lexus is making every effort to replace the Lexus Genuine All Weather Floor Mats (AWFMs) with newly designed
ones in the vehicles covered by Safety Recall 9LG, some customers have decided to retain their original Lexus AWFMs. In
these cases, we request that the following verbiage be written on the Repair Order and signed by the customer:

The owner of a [MODEL YEAR, MAKE, MODEL], VIN , which is covered by Safety Recall 9LG, has declined to
have the All-Weather Floor Mat (AWFM) in his or her vehicle replaced as a part of the Safety Recall remedy. The customer has been
advised that the new AWFM will reduce the risk of accelerator pedal entrapment. The customer understands and accepts this and agrees
to not hold [DEALER], Toyota Motor Sales, or any other Toyota company responsible in the event that the current AWFM interferes with
the accelerator pedal.

The customer also understands and accepts that it will be his or her responsibility to advise andinform any other potential driver or future
owner of this vehicle that the AWFM has not been replaced as part of this recall.

Customer's Name (Printed):

Customer's Signature:
Date:




IMPORTANT PARTS ORDERING REMINDER
Effective March 1, 2009, Safety Recall, Special Service Campaign (SSC), Limited Service Campaign (LSC) and Customer
Satisfaction Program (CSP) parts do not earn obsolescence credits and are not returnable under the Monthly Return Program.
Please order parts based only on confirmed appointments and immediate customer needs. Please reference Service and Parts
Operations Communication 2009-01 for additional details.

In the event the grommet area requires repair, a new repair part is available

felils e Vg
on need.

i e : I z
Retainer, Floor Clamp 58297-50020 Depending up

Tools, Equipment and Materials

The required tools, equipment and materials are listed on page three of the technical instructions enclosed with this letter.

Warranty Claim Submission

Dealers are required to submit recall claims using the information described below.

SSC | Opcode Model Description Labor Hours
Accelerator Pedal Foot Pad Replacement and ECU
oG 9915M5 15250/15 350 reprogramming and replacement of the AWFM # necessary 12
0015Mb IS-F Accelerator Pedal Foot Pad Replacement and ECU 12
IS250 C /15350 C | reprogramming and replacement of the AWFM if necessary '

o  Flat rate time(s) include 0.1 hour for recall administrative cost per unit for the dealership. Lexus warranty will only accept
one claim per vehicle under the terms of the recall. Please ensure that your dealership checks Dealer Daily or TiS to verify it
the vehicle is covered under this recall prior to performing the remedy.

e The flat rate time includes the necessary time to repair the floor carpet grommets on an as needed basis.

o Dealers should inspect the driver's carpet and clean it if needed. Lexus will reimburse dealers up to a maximum of $10 per
vehicle for this inspection and cleaning. To claim reimbursement, use sublet type "CG."

Warranty operation codes and VIN flagging will be available via DIMS and TIS on April 8, 2010.

Customer Handling

Please consider this recall as a great opportunity to focus on assuring customers that their safety remains Lexus' highest priority,
which will go a long way toward preserving their faith in your dealership and the Lexus brand.

In the meantime, customers who receive the owner letter may contact you with questions regarding the letter, and/or recall
remedy. Please make sure that your dealership welcomes them and answers any questions that they may have. A Q&A is
provided to assure a consistent message is communicated. In addition, dealers should continue to do the following:

¢ Encourage owners of vehicles who have not yet received the recall remedy to make sure the floor mats are compatible for
their model and model year. Also, they need to be suréthey are properly secured using the appropriate retention device
{clips). Driver's floor mats should never be stacked. Consumers should never place any floor mat - afiermarket or not - on
top of another driver’s floor mat. Mats should also not be flipped over with the bottom-side up.
Information on proper floor mat installation can be found on hitp://www.lexus.com/floormats.
Assist any customer who asks to verify correct floor mat application and secure installation.

e Owners with additional questions or concerns are asked to please contact the Lexus Customer Assistance Center

(1-800-255-3987).




Lexus' usual customer care armenities of car wash and fuel fill-up apply to this safety recall. Additionally, one day of rental vehicle
expense (to a maximum of $45) or the cost of pick-up and delivery of the customer's vehicle may be claimed if required and
subject to the guidelines published in the Safety Recall/Special Service Campaign/ Limited Service Campaign General
Procedures document on TIS.

If a customer has previously paid for their vehicle's accelerator pedal or floor surface to be modified to address the same
condition described above, please instruct them to mail a copy of their repair order, proof-ol-payment, and proof-of-ownership
to the following address for reimbursement consideration.

Toyota Motor Sales, USA, Inc
Lexus Customer Assistance, L201
19001 South Western Avenue
Torrance, CA 90509

What It a Customer Does Not Want Safety Recall 3LG Performed

Although Lexus is making every effort to quickly remedy all vehicles covered by Safety Recall GLG, in rare cases customers
may decline the remedy. In these cases, we request you to work with the customer, following these steps:

1

Determine th the customer has declined the Safety Recali 9LG remedy.. Utilize the Safety Recall LG Q&A and the

Service Consultant Job Aid to educate the custorer on the remedy.as necessary.

2. Remind the customer (as stated in the Owner's Letter) that if they are not satisfied with the modffication of the
accelerator pedal after it is completed, a replacement accelerator pedal will be offered.

3. Immedlately contact your Field Technical Specialist (FTS) for further instructions.

Service Department:

Some customers may have misconceptions in relation to this Safety Recall. Your dealership can impact a customer’s
satislaction with this remedy by ensuring there is time during the reception and write-up process to accurately address all
of the customer’s questions and concerns and that there is a quality service delivery of the vehicle to the customer following
completion of the remedy work. Your dealership’s service delivery process should include the following:

Paperwork is assembled and stored in a location that is easy to access

Customer keys are organized and stored in a secure location

Staffing allows you to have extra time to review the details of the remedy

Review the work completed (Pedal modification) -

Review any approved customer pay maintenance or repair work performed outside the scope of the recall

Review the “Customer Health Check” that was performed on their vehicle

Review any multipoint inspection that was performed with the customer’s approval

Review proper floor mat installation ' _ N

Ask the customer if they have any questions or concerns. If necessary, direct them to the Lexus Custorner Assistance
Center (1-800-255-3987) or http://www.lexus.com/fioormats. .

Offer to set the next appointment for scheduled maintgﬁ_anée_for customer




To ensure owners retain the newly designed language regarding steps io be taken in the event they experience
accelerator interference, please encourage the customer to place their owner letter in the vehicle's owner's
manual. If the customer no longer has their letter, please print the attached sample copy and provide it to them.

Note: For dealerships that retain a copy of the customer s owner letter with the repair order, please make a
photocopy and return the original o the owner.

Corrective Actions for Vehicles in Dealer Stock

Dealers should perform this recall remedy to new and pre-owned vehicles, based on parts availability, immediately prior to
owner delivery. Please ensure that a warranty claim is filed for these vehicles as the work is performed so that they may be
correctly identified as completed. ‘

Please review this entire package with your Service and Parts staff to familiarize them with the proper step-by-step procedures
required to implement this Safety Recall.

Thank you for your understanding and cooperation.

Lexus, A Division of Toyota Motor Sales, USA, Inc.

Attachments
CC Customer Satisfaction Manager
General Manager
Parts Manager

Sales Manager
Service Manager




2006 Through Certain 2010 Model Year Lexus IS Vehicles
Potential Floor Mat Interference with Accelerator Pedal
Safety Recall Campaign

Please make an appointment with your local Lexus Dealer to have this important remedy completed.

[VIN]

Dear Lexus Owner:

This notice is being sent to you in accordance with the reguirements of the National Traffic and Motor Vehicle Safety
Act. Lexus has decided that a defect which relates to motor vehicle safety exists in 2006 through certain 2010
model year Lexus IS vehicles. '

What is the Condition?

dompatible driver's floor mat to interfere with the accelerator
position. A stuck open accelerator pedal may result in very high
3hisle, which could cause a crash, serious injury or death.
vehicles in which the driver side floor mat is compatible

The defect is the potential for an unsecured g
pedal and cause it to get stuck in the wide/0
vehicle speeds and make it difficult to stop
Lexus has determined that this defect does ne
with the vehicle and properly secured.

What will Lexus do? @
To make it less likely that an unsecured or incompatible r
dln 3

or mat can interfere with the accelerator
NO CHARGE io you. The remedy will entail

pedal on your vehicle, any Lexus dealer will remedy your ve
replacing the accelerator pedal foot pad with a newly designed®ne.

If your vehicle is equipped with a set of optional genuine Lexus All Weather Floor Mats (AWFM), it will be
inspected to determine if the AWFM set is of an older design. [f it is, the older design AWFMs for the driver and
the front seat passenger will be replaced with newly designed ones at NO CHARGE to you.

Before the vehicle is returned to you, Lexus will inspect the driver's carpet and will clean it if necessary at NO
CHARGE to you.

As an additional measure independent of the vehicle-based recall remedy, Lexus will install a newly designed brake
override system in your vehicle to provide an exitra measure of confidence. This systemn will cut engine power in
case of simultaneous application of both accelerator and brake pedals at certain speeds and driving conditions.
This installation will also be conducted at NO CHARGE to you.

What should you do?

This is an important Safety Recall

Please contact your authorized Lexus dealer to make an appointment to have these important remedies
performed on your vehicle as soon as possible.

The remedy will take approximately 1 hour. However, depending upon the dealer’'s work schedule, it may
be necessary to make your vehicle available for a longer period of time.

Until these important remedies are completed, we request that you take out any removable driver’s flocor
mat, place it in the trunk, and NOT replace it with any other floor mat until the campaign remedy has been
implemented on your vehicle. If you have an optional genuine Lexus All Weather Floor Mat, please
bring it to the dealership at the time of your remedy.

In the event you choose not to take out your removable floor mat, Lexus strongly recommends that you
ensure that the correct floor mat is being used, that it is properly installed and secured, that it is not flipped
over with the bottom-side up, and that one floor mat is not stacked over another. Please visit

hitp://www.lexus.com/floormats for additional information.




What should you do if you experience accelerator pedal interference?

Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this could be an indication of
floor mat interference. If this occurs, Lexus recommends you take the following actions:

First, if it is possible and safe to do so, pull back the floor mat and dislodge it from the accelerator pedal; then
pull over and stop the vehicle.

If the floor mat cannot be dislodged, then firmly and steadily step on the brake peda! with both feet. Do NOT
pump the brake pedal repeatedly as this will increase the effort required to slow the vehicle.

Shift the transmission gear selector to the Neutral (N) position and use the brakes to make a controlled stop at the
side of the road and turn off the engine.

If unable to put the vehicle in Neutral, turn the engine OFF by firmly and steadily pushing the Engine Start/Stop
button for at least three seconds. Do NOT tap the Engipe Start/Stop button. Th]S will not cause loss of steering or
braking control, but the power assist to these syste

Please place this letter in your Owner’s

What if you have other questions? -

Piease visit http://www.lexus.com/floormats for further
happy to answer any of your questions as well. - If you requi
Customer Assistance Center at 1-800-255-3987 Monday throug , 5:00 am to 6:00 pm, or Saturday 7:00
am through 4:00 pm Pacific Standard Time. Your satisfaction is extremely important to us. In the event you are not
satisfied with newly designed accelerator pedal foot pad after it is installed, a replacement accelerator pedal will be
offered. Customers who have had the remedy completed will have the opportunity to receive a new pedal at no
charge if desired.

. Your local Lexus dealer will be mare than
o Aera 'S

tance, you may contact the Lexus

If you believe that the dealer or Lexus has failed or is unable to remedy the defect within a reasonable time, you
may submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey
Avenue, S.E., Washington, D.C. 20590; or call the toil-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153) or go to http:/fwww.safercar.gov.

What if you have previously paid for your vehicle’s accelerator pedal to be modlf' ed to address the same
condition described above?

If you have previously paid for your vehicle's accelerator pedal to be modified to address the same condition
described above, please mail a copy of your repair order, proof-of-payment, and proof-of-ownership to the following
address for reimbursement consideration

Toyota Motor Sales, U.S.A,, Inc
" Lexus Customer Assistance, L201
12001 South Western Avenue
Torrance CA 20509

if you are a vehicle lessor, Federal Iaw requires that any vehlcle lessor receiving this recall notice must forward a
copy of this notice to the vehicle lessee within ten days of your receipt of this letter.

We have sent this notice in the interest of your continued satisfaction with our products.
Thank you for driving a Lexus.

Sincerely,

Lexus Division
TOYOTA MOTOR SALES, U.S.A., INC.
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Safety Recall - 9LG Phase 2
2006 Through Certain 2010 Model Year Lexus IS Vehicles (Q_A)

Potential Floor Mat Interference with Accelerator Pedal

April, 2010
(974 What is the condltion? -
Al The defect is the potential for an unsecured or incompatible driver's floor mat to interfere with the accelerator pedal and cause it to get

Qz

stuck in the wide open position. A stuck open accelerator pedal may result in very high vehicle speeds and make it difficult to stop the
vehicle, which could cause a crash, serious injury or death. Lexus has determined that this defect does not exist in vehicles in which the
driver side floor mat is compatible with the vehicle and properly secured.

What is Lexus going to do?

AZ:

Q3

To make it less likely that an unsecured or incompatible driver's door mat can interfere with the accelerator pedal, any Lexus dealer will
remedy the involved 1S vehicle. The remedy will entail replacing the accelerator pedal foot pad with a newly designed one. :

lf the vehicle is equipped with a set of optional genuine Lexus Al Weather Floor Mats (AWFM), it wilt be inspected to determine if the
AWEM setiis of an older design. \f it is, the older design AWFMs for the driver and the front seat passenger will be replaced with a
newly designed one.

As an additional measure independent of the vehicle-based recall rernedy, Lexus willinstall a newly designed brake override system
on IS vehicles to provide an extra measure of confidence. This system will cut engine power in case of simultaneous application of both
accelerator and brake pedals at certain speeds and driving conditions.”

25 What will the newly designed accelerator pedal foot pad look like?

A2s:  The newly designed foot pad has a modified mounting location that will increase the distance between the pedal and the
floor of the vehicle. This distance increase will make it less likely for the floor mat to interfere with the accelerator pedal. Any
Lexus dealer will be more than happy to go over the entire repair with the customer. We ask that they make an appointment
as soon as possivle.

Can you provide me with additional information regarding the Brake Override System?

Q5

As an additional measure independent of the vehicle-based recall remedy, Lexus will install a newly designed Brake Override System
onto the vehicle to provide an extra measure of confidence. This system will cut engine power in case of simultaneous application of
both accelerator and brake pedals at certain speeds and driving conditions.

Are there any warnings that this condition exists?
Lexus has determined that pedal entrapment can only occur in vehicles where the driver side floor mat is not compatible with the
vehicle and/or not properly secured. '

To help reduce the risk of incorrect floor mat installation and/or application, we request that customers take out any removable driver's
floor mat and NOT replace it with any other floor mat until the Safety Recall remedy has been completed on the vehicle. Alter the
Safety Recall remedy has been completed only floor mats designed specifically for the vehicle and are properly secured should be
installed on the driver’s floor. '

What if 2 custormer chooses not to remove the floor mat currently installed in their vehicle, but would like to verify the installation and

AB:

applicabilty? R

The customer should be advised to take out any removable figormat until the Safety Recall remedy has been completed. lf the
customer chooses not to remove the fioor mat, please direct the customer to their local Lexus dealership’s Parts or Service
Department to verify whether the Lexus floor mat is designed specifically for their vehicle and correctly installed. The floor mat should
be removed before driving to the dealership.

O5a  What #a customer disposed of their Lexus genuine All Weather Floor Mst (AWFM)? Will he/she still receive a newly

¢

designed one?
ABa W acustomer has disposed of an older design Lexus Genuine Al Weather Floor Mat (AWFM), he/she may receive the

replacement AWFMs lor the driver and front passenger seating positions upon proof-of-purchase of the original set.




Qé:

What it 3 floor mat is an aftermarket rubberized floor mat?

Ab:

o7

Driver's floor mat interference is possible if the mat is incompatible or incorrectly installed. Therefore, consumers need to make sure
the floor mats are compatible for their model and model year. Also, they need to be sure they are properly secured using the
appropriate retention device (clips). Driver's floor mats should never be stacked. Consumers should never place any floor mat -
aftermarket or not on top of another driver's floor mat. Floor mats should also not be flipped over with the bottom-side up.

Qba: _ When will Lexus genuine All Weather Floor Mats (AWFM) be available for purchase?
Aba:  The newly designed Lexus IS genuine AWFM will be available for customer purchase in Fall, 2010.

What it driver experiences accelerator pedsl interference,_What should they do?

A7

ag:

Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal, this could be an indication of flocr mat
interference. If this occurs, Lexus recommends the driver take the following actions:

o First, if it is possible and safe to do so, pull-back the Hoor mat and dislodge it from the accelerator pedal, then pull over and stop
the vehicle.

o [ the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal with both feet. Do not pump the brake pedal
repeatedly as this will increase the effort required to slow the vehicle.

- o Shift the transmission gear selector to the Neutral (N) position and use the brakes to make a controlled stop at the side of the

road and turn off the engine.

o lfunable to put the vehicle in Neutral, turn the engine OFF by firmly and steadily pushing the Engine Start/Stop button for at least
three seconds. Do NOT tap the Engine Start/Stop button. This will not cause loss of steering or braking control, but the power
assist to these systems will be lost. '

Q7a  What ifa customer has experienced issues with their vehicle and is not willing to drive the vehicle until the remedy has been
completed?

A7z The defect is the potential for an unsecured or incompatible driver's floor mat to interfere with the accelerator pedal and
cause it to get stuck in the wide open position. Lexus has determined that this defect does not exist in vehicles in which the
driver side fioor mat is compatible with the vehicle and is properly secured. Until the Safety Recall remedy is performed on
the vehicle, we request that customers take out any removable floor mat.

Are there any other Lexus or Toyota vehicles involved?

A8

As outlined in the Consumer Advisory issued by NHTSA and Toyota, the following chart illustrates the affected vehicles and the
Remedy Launch Date (Additional details will be provided as they become available).

Safety Reﬁg Phase Model Launch Day Owner Letter Start
1 2007 - 2010 Camry/Camry HY 02/02/2010 0211672010
2 2007 - 2010 Camry : 02/04/2010 0216/2010
3 2005 - 2010 Avalon 02/23/2010 03/01/2010
4 2008 - 2010 Highlander HY Mid-March, 2010 Late March, 2010
2009 - 2010 Corolla,
Q0L 2008 - 2010 Highlander,
2009 - 2010 Matrix,
TBD 2004 - 20089 Prius, TBD TBD
2005 - 2010 Tacoma,
2007 « 2010 Tundra,
2009 - 2010 Venza
e 1 2007 - 2010 Lexus ES . 12/21/2009 12/31/2009
2 2006 2010 LexusiS - * | Early April, 2010 Mid-Agril, 2010

Q8a: Wil the other Lexus and Toyota vehicles listed in the C onsumerA dvisory receive the same Safety Recall remedy?
A8a.  Toyota is currently in the process of developing a remedy for the remaining Toyota vehicles. We wili notify owners as soon
as it is available,

Q86 When will the remedy for the remaining vehicles be completed?

A8b:  Lexus has announced the remedy for all affected Lexus vehicles. The remedies for the remaining Toyota vehicles are
currently in the process of being developed. ltis very difficult to determine & specific time, However, we anticipate it will take
a few months.




OBc:  What should custorners do i their vehicle is involved in this phase of the Safety Recall but they haven t received their owner

letter?
A8c  Lexus will begin mailing Safety Recall Notices by first class mail to 2006 though certain 200 model year Lexus IS owners

starting in mid-April. The owner letters will be spread over several months consistent with parts supply and repair capacity.
We ask customers for their patience as we mail the letters.

Until these important remedies are completed, we request that customers take out any removable driver's floor mat, place it
in the trunk, and NOT replace it with any other floor mat until the Safety Recall remedy has been implemented on the vehicle.
In the event a customer chooses not to take out the removable floor mat, Lexus strongly recommends that the customer
ensure that the correct floor mat is being used, that it is properly installed and secured, that it is not flipped over with the
bottom-side up, and that one floor mat is not stacked over another. Please visit hitp://www.lexus.com/flcormats for
additional information,

O8d: Do custorners need the owner letter to set-up an appointment with their [ exus deslership?
ABd  Ifthe Safety Recall remedy has been launched for the specific model, the customer will not need the owner letter to set-up an
appointrment with their Lexus dealership.

Q9 Whatif an owner has additional questions or concerns?

AG: Owners with questions or concerns, are asked to please contact the Lexus Customer Assistance Center at 1-800-255-3987
Monday through Friday 5:00 am to 6:00 pm, or Saturday 7:00 am through 4:.00 pm Pacific Time. They may also consult the

“information posted at hitp:/ fwww lexus.com/Hoormats.

O Willlexus offer to install the newly designed Brake Override System in vehicles that are not included in the Safety Recall?

AQa  No. The newly designed Brake Override System is specifically designed for the models involved in the Safety Recall and not
compatible with other vehicles. ' ' '

Q%:  What other Lexus models currently have the Brake Override System installed already?

AQb:  There are currently no other Lexus models with the newly designed override system outside of the recalled vehicles. The
Brake Override System for other Lexus models is being developed successively. However, vehicles with Hybrid systems
such as RX400h, RX450h, GS450h, LS600h and HS250h, already contain a motor protection feature that achieves a
similar result as the override system newly designed for the non-hybrid models.

O%:  What i an owner is experiencing unintended acceleration and their vehicle is not involved in this Safety Recall?

AQc:  Ifa guest feels they are experiencing unintended acceleration with their vehicle, they are requested to immediately contact an
authorized Lexus dealer. The Lexus dealer will evaluate the consumer's complaint.

Q9 Why arent other models included in this Safety Recall?

AOd:  Other models are not involved in this Safety Recall. Lexus does not have reason to believe that the vehicle's accelerator
pedal or floor is configured in a way that creates an unreasonable risk of pedal entrapment. Nevertheless, there is a risk of
accelerator pedal entrapment in any vehicle if inappropriate or unsecured floor mats are in use. Please check the driver's
side floor area and remove any improperly installed floor mat. Never use an all weather floor mat on top of a removable
carpeted mat, never install an all weather floor mat upside down, and never use an all weather floor mat that is incompatible
with your vehicle. ‘

O%:  Whatif an owner had previously paid for repairs to modify the vehicle’s accelerator peds! for this conaltion?

AQe. W an owner has previously paid for their vehicle's accelerator pedal to be modified to address this specilic condition, they are
requested to mait a copy of the repair order, proot-of-payment, and proof-of-ownership to the following address for reimbursement
consideration ‘ o 7

Toyota Motor Sales, US.A, Inci ™
!exus Customer Assistance Center, L201
19001 Scuth Western Avenue
Torrance, CA 90509

OO WillLexus clean the vehicle carpet for those owners that followed the Consumer Safety Advisory and removed their floor mats?

A0 Your Lexus dealership will inspect and clean the driver’s carpet as appropriate.

Ol Howlong does it take to install the Brake Override Systemn in the Lexus IS vehicles?

All: The dealership should plan for approximately 30 minutes to install the override system.



QL2 What i a customer has additional questions regarding the Brake Override System (BOS)

Al2: Any Lexus dealer will be more than happy to answer the additional questions a customer may have. Additionat infermation is also
available at: http:/ fwww.lexus.com/recall/.

Q13 How will customers that drive with two feet affect the FCM7 Wil the power be reduced?

Al3: Lexus dees not condone the use of both feet during normal driving.

QM:  How will the power of the vehicle be reactivated once the override cuts the power?

Ald:  Once the brake pedal is released or the accelerator pedalis operated, the Brake Override System will be cancelled.

G5 What other Manufacturers slready have an override system in their vehicles?

A5 The Lexus Brake Override System was developed independently. While we're aware other manufacturers have similar systems, we
do not have the details.

Q16 Howlong do the brake and accelerator need to be depressed simuftaneously for engine power to be cut?

Ale:  The Brake Override System will start its control immediately after the accelerator and brake pedals are depressed simultaneously
under ceriain spreads and driving conditions. The time lag is negligible. The Brake Override System control will be maintained until the
brake pedal is released.

QI How dief Lexus decide what customers were contacted in each wave?

Al7: Mailings are being sent to affected owners on a random basis.

QI8:  What should 2 Desler do if a customer declines the Safety Recall remedly?

Al8:  Customer safety is important to Lexus. We request that customers have the accelerator pedal modified as soon as possible to make
the vehicle more resistant to an unsecured or incompatible driver's floor mat interfering with the accelerator pedal.

We request the dealership to work closely with the customer to address each concern so the customer is comfortable with the
remedy. In the event the customer is not satisfied and continues to refuse the remedy, the dealership should contact their Area Office
FTS.

Q19 How db dealers address situations in which customers fail to provide their “older " design AWFM7 Can an ‘after the fact” op-codle be
created for owners who are unable to supply the old set when the Safety Recallis completed?

A19:  There will nat be a separate operation code provided under the Safety Recall. The labor time for the Safety Recall remedy includes
tirme to install the AWFMs as needed. Should an "after the fact” installation occur the deater has already been compensated for the
labor and expense for the AWFMs would require a separate goodwill claim, autherized by the DSPM.

Q20 Kacustorer sells their vehicle before condlicting the Satety Recall remedly, will subsequent owners be notified?

AZ0.  Customer safety is important to Lexus. We will conduct subsequent renctifications utilizing new State Department of Mctor Vehicle
Records. '

Q2 What bappens ifthere is a private party sale fo 3 person who hasn 't come in for service? Are we using registration dbata or only
RDR/service info for Safety Recall mailings?

AZl: Lexusis utilizing state vehicle registration records for the owner notification process. Owners should receive & notification letter

" regardless of whether a vehicle is serviced at a Lexus dealership or not, provided the vehicle is registered.



TECHNICAL INSTRUCTIONS
FOR
SAFETY RECALL9LG
ACCELERATOR PEDAL MODIFICATION
2006 — 2010 MODEL YEAR LEXUS 15250, 1S250 AWD, 1S350

2008 — 2010 MODEL YEAR LEXUS IS-F
2010 MODEL YEAR LEXUS 1S250C, 1S350C



OPERATION FLOWCHART

Verify Vehicle Eligibility
1. Check the VIN range.
2. Check the TIS Vehicle Inquiry
System.

Remove the accelerator pedal foot
pad and repiace with a newly
designed foot pad.

Reflash the ECM with the NEW
Override System sofiware.

Campaign completed, return
the vehicle to the customer.

permanent installation plastic
straps for the carpeted floor mat
once the repair is completed

NOTE: You may remove the semi-

Not Involved—m

No further action reguired.

'IDENTIFICATION OF AFFECTED VEHICLES

A. AFFECTED VIN RANGE

VIN Range
Model WMI Year 755 Range
2000010 — 2021611
2006 5000018 — 5025772
2007 2021159 — 2058542
BK262 SOersy 200748
~ 20827
1S 250 JTH 2008 5050849 — 5086447
2081667 — 2004281
2009 5086440 — 5107246
2094264 — 2098065
2010 BFSC2 5107249 — 5120392
IS 250C JTH 2010 FF2C2 2500014 — 2511181
T 008 5000003 — 2008675
s 5000003 — 5007908
soo7 | 2008542 — 2019897
K62 5007900 — 5015612
2019898 — 2027723
IS 250 AWD JTH 2008 T
2027724 — 2032532
2009 5027613 — 5036006
2032534 - 2034195
2010 CF5C2 5036007 — 5041320
1S 3500 2010 FE2Co 2500004 — 2503636




AFFECTED VIN RANGE CONTINUED...

VIN Range

Model WMI Year VDS Range
2006 2000000 — 2007084
5000005 — 5011869
2006942 — 2013016
2007 52262 5011870 — 5017246
2011547 — 2016302
15 350 JTH 2008 5017247 — 5021818
200 5016235 — 2017388
£021000 — 5023468
2017389 — 2017589
2010 BESC2 5023469 — 5024512
2008 R 5000113 — 5004828
ISF JTH 2009 5002981 — 5006738
2010 BP5C2 5006743 — 5007676

e Check the TIS Vehicle Inquiry System to confirm the VIN is involved in this SSC, and that the campaign
has not already been completed prior to dealer shipment or by another dealer.

e TMS warranty will not reimburse dealers for repairs conducted on vehicles that are not affected or were
completed by another dealer.

ll. PREPARATION

A. PARTS _
Part Number Part Description Qty per vehicle
04000-14153 Accelerator Foot Pad (Normal) | - 1
04000-14253" Accelerator Foot Pad (Sport)” 1

* Limited use: The metallic sport pedal is only used in approx. 5% of the IS vehicles.
- Parts include foot pad and pin.

B. TOOLS & EQUIPMENT

Protective eyewear e Techstream

» Standard hand tools .
e Pin Punch (5/32") » Protective work gloves « Torque wrench
s  Workbench with vise s Hand file » Hammer
C. MATERIALS |
+ Bubble wrap o Masking tape
¢ Shop cloth e Touch-up Paint (Black)

IV. BACKGROUND

The potential exists for an unsecured or incompatible driver's floor mat'to interfere with the accelerator pedal
and cause it to get stuck in the wide open position. A stuck.open accelerator pedal may result in very high
vehicle speeds and make it difficult to stop the vehicle, which could cause a crash, serious injury or death.
Lexus has determined that this defect does not exist in vehicles in which the driver side floor mat is compatible
with the vehicle and properly secured.

e To make it less likely that an unsecured or incompatible driver’s floor mat can interfere with the
accelerator pedal, the accelerator pedal foot pad will be replaced with a newly designed one.

o Vehicles equipped with the optional genuine Lexus All Weather Floor Mats (AWFM) will be inspected to
determine if the AWFM set is of an older design. Ifitis, the older design AWFM for the driver and the
front passenger will be replaced with newly designed ones.

o Finally, the ECU will be reflashed with newly designed software to provide customers an extra measure
of confidence. This reflash will allow the system to cut engine power in case of simultaneous application
of both the accelerator and brake pedals during certain driving speeds.
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V. WORK PROCEDURE

A. REMOVE THE ACCELERATOR PEDAL

ACCELERATOR PEDAL HANDLING NOTES:

» DO NOT drop

Avoid vibration and shock

entering

DO NOT reuse an accelerator pedal that has been dropped

DO NOT place the sensor portion of the pedal in a vise
Cover and uncover the sensor while in the vehicle to prevent damage and debris from

Bubble Wrap

Masking Tape

DO NOT place the sensor
portion in the vise

Pin Punch
(5/32")

REMOVE THE ACCELERATOR PEDAL ASSEMBLY
Click here toc watch the video to supplement this step

a) Record the radio station presets.

b) Disconnect the negative battery cable and wait 80
seconds.

¢) Disconnect the accelerator pedal connector.

)} Remove the 2 bolts. ,

e) While still inside the vehicle, use bubble wrap and
masking tape to cover and protect the sensor.

NOTE:

« For additional information on accelerator pedal
removal, please refer to TIS.
Be sure to use bubble wrap to protect the sensor.
Be sure to seal the bubble wrap with masking tape
to prevent damage to the sensor.

REMOVE THE ACCELERATOR PEDAL FOOT PAD
Click here to watch the video to supplement this step

a) Place shop towels between the pedal assembly and the
~ vise to prevent pedal damage.
b) Secure the pedal in the vise.

NOTE:
DO NOT place the sensor portion of the pedal in the
vise, only the pedal portion.

- ¢} Remove the pin using a hammer and a 5/32" punch.

NOTE:

* Use caution to ensure the pedal assembly does
not fall out of the vise when removing the pin,

+« Always use protective eyewear when using a
hammer.

« Throw away the old pin and original foot pad after
removal.



Line-up the
pin holes

File Area

CHECK THE ROD LENGTH
Click here to watch the video to supplement steps 3-3

a) Puta NEW pedal foot pad onto the existing pedal rod and
while lining-up the pin holes, confirm that the rod does not
extend past the end of the foot pad. Do not install the pin
yet.

NOTE:

if the rod is OK:
e Skip to step 5.

If the rod NG:
« Continue with step 4 and file the pedal rod.

FILE THE ROD

a) Mark the protruding section of the rod and remove the
foot pad.

b) File the protruding section of the rod with a hand file.

¢) Apply touch up paint to the filed area to prevent
corrosion.

d) Confirm the rod no longer protrudes.

NOTE:
Make sure the foot pad is NOT installed on the rod

when filing.

Upper View

N
Line-up the pin holes

PN
Beveled side up

Side View )

| Line-up the pin holes

. ASSEMBLE THE NEW ACCELERATOR PEDAL

‘a) Place shop towels between the pedal assembly and the
vise fo prevent pedal damage.

b) Secure the pedal in the vise with the beveled pin hole

facing up on both the foot pad and the pedal rod.

¢). Line up the pin hole of the foot pad to the pedai rod.




d) Install the NEW pin using a hammer and 5/32" punch.

NOTE:
DO NOT damage the new accelerator pedal foot pad.

6. CHECK THE ROD AND PIN

& é NOT a) After installing the pin, confirm it is not protruding from

Protruding either the left or right side and confirm the rod does not
Rod extend past the foot pad.

Protruding

Protruding

B. REINSTALL THE ACCELERATOR PEDAL ASSEMBLY IN THE VEHICLE
1. REINSTALL THE ACCELERATOR PEDAL ASSEMBLY

a) Remove and discard the masking tape and bubble wrap from the accelerator pedal assembly, while it is

inside the vehicle.
b} Reinstall the pedal with the 2 bolts and torque to specification.

Torque Specification: :
5.4 Nm (55 kgf cm, 48 in. 1bf)

c) Reconnect the accelerator pedal electrical connector.

d) Reconnect the negative battery cable.

e) Set the clock and radio station presets.

f) Reinitialize the vehicle system(s) as outlined in the repair manual on TIS.

NOTE

e DO NOT reuse the bubble wrap.

« For additional information on accelerator pedal installation, please refer to TIS.
+« The IS models do NOT require modification of the floor pan surface.



2. INSPECT THE FLOOR MAT

a) Confirm the correct floor mat for this model is secured with the retaining hooks (clips). _
» If the grommets in the floor for the vehicle are in poor condition, refer to the appropriate TSB and,

repair the grommets.

NOTE:

¢ [f a Recalled All Weather Floor Mat (AWFM) has been identified, remove the AWFM from the
vehicle and CUT THE RECALLED AWFM SC THAT IT CANNOT BE REUSED.
e You may remove the semi-permanent installation plastic straps for the carpeted floor mat once

the repair is completed.

Locate the ten digit floor mat part number on the bottom of the back side of the mat as illustrated below.
PLEASE NOTE, the floor mat part numbers are 12 digits but only the first ten are shown.

For Carpeted Floor Mats:

For All Weather Floor Mats (AWFM):

Utilizing the ten digit part number and the chart below,
confirm the vehicle has the correct carpeted floor mat.

Utilizing the ten digit part number and the chart below,
has

PT908-5301wW-02

rrect

-

PT208-53006-02 IS-C F-Sport SE Carpet X Black
PT208-53060-02 | [S250/350 2WD Carpet | X Black I PT908-5300W-02 | IS AWD | Al Weather| X [ X | X] X | X | Black2pe |
PT208-53060-30 15250/350 2WD Carpet X Cashmere NOTE
PT208-53062-02 15250 AWD Carpet X Black . .
PT205.53062.30 | 15250 AWD Camet | X Sachmere The part numbers listed above are for the 2 piece
PT208-53067-02 | IS250/3502WD [ Carpet | X X | Black (driver & front passenger) campaign set ONLY.
PT208-53087-01 152501350 2WD Carpet X Ecru
PT208-53067-30 15250/350 2ZWD Carpet X Cashmere .
PT208-53068-02 | 15250 AWD Carpet_| X X | Black DO NOT use the recalled AWFM listed below. These
PTZ08:93088.01 | 19250 AWD Carpst X1 Eou AWFM must be removed from the vehicle and
PT208-53088-30 18250 AWD Carpet X Cashmere d by the deal
PT208-53087-02 IS-F Carpet X | Black recovereg by e dealer ‘
PT20853093-02 I5C Carpet X | Black e e e ol 2oL
PT208-53005-02 15-C F-Sport Carpet X | Black PT908-53050-02 | 15250/350 2WD | All Weather| X Black
PT208-53007-02 1S250/350 Carpet X1 Black PT908-53051-02 15250 AWD | Al Weather | X[ X | X Black
F-Sport 2WD PT908-53079-02 | 15250/350/F 2WD | All Weather | X | X | X Black
PT208-53008-02 F-sliisgwn Carpet x| Black PT908-53100-02 152501350/ __| All Weather Black
P All recalled AWFM will be placed on Warranty Parts
Recovery, and dealers will be required to return them fo
TMS. AWFM that are not returned will result in the
-claim being debited.
VLN /\ \\{\%*‘-‘ - b) Confirm the pedal does not get caught on the floor or floor
A - \\\@, ) mat during operation.
\\ :f' e \ \:‘/\5_»

c) Confirm the pedal operates properly.



3. INSPECT THE ACCELERATOR PEDAL ASSEMBLY OPERATION

a) Connect Techstream to the DLC3.
b} Enter the following menus: Powertrain / Engine and ECT / Data List.
c) Check the values by referring to the table below.

NOTE:
Select ALL DATA on the pull down menu at the bottom of the screen when searching for the correct
parameters.
Tester Display Measurement: Range (Display) Normal Condition
" Accelerator Pedal Position Accelerator Pedal Released: 0%
Accelerator Position Min: 0%, Max: 100% Accelerator Pedal Fully Depressed: 100%

4. REFLASH THE ECU

a) Reflash the Engine ECU with the NEW Override System software following L-SB-0015-10
b) For Calibration 1D, please refer to the tables below..

IS250 2ZWD Auto Trans Current CID New CID

36323500
35323400
35323300
35323200
35323100
35323000

2006 MY 35323600

35347300
- 35347200
2007 MY 35347100 35347400

35347000

35366100

2008 MY 35366000

35366200

35380100
2009 MY 35380000 35380200

2010 MY '353C6000 353C6100

1S250 AWD Auto Trans Current CID New CID

35324500
35324400
35324300
35324200
35324100
35324000

356324600

2006 MY

35348300
35348200
35348100
35348000

2007 MY 35348400

356367100

2008 MY 35367000

356367200

35381100
2009 MY 35381000 35381200

2010 MY 353C7000 353C7100




I$250 2WD Manual Trans Current CID New CID
35322500
35322400
35322300
2006 MY 35392500 35322600
35322100
35322000
35346300
_ 35346200
2007 MY 35346100 35348400
35346000
' 35365100
2008 MY 35365000 35365200
35379100
2009 MY 35379000 353?9200
2010 MY 353C5000 353C5100
1S350 Current CID New CID
35321400
35321300 E
2006 MY 35321200 35321500
- 36321100
35321000
35343200
2007 MY 35343100 35343300
35343000
35362200
2008 MY . 35362100 35362300
35362000
35376100
2009 MY 35376000 35376200
2010 MY 353C1000 353C1100
IS-F Current CID New CID
353A0000
2008-09 MY 35356000 353A0100
2010 MY 353B6000 © 353B6100
1S-C Current CID New CID
2010 15250 Auto Trans/2WD 353A9000 353A9100
2010 15250 Manual Trans/2WD 353A8000 353A8100
2010 15350-C 35,3156000 353A6100

5. CHECK FOR DTC CODES
a) Check for DTC codes.
NOTE:

If DTC(s) are displayed, verify the code(s} and record the freeze frame data, then perform repairs

as necessary.

6. TEST DRIVE THE VEHICLE AND ENSPECT FOR ANY PROELEMS




Replacement

TOYOTA MOTOR CORPORATION
AUTHORIZED MODIFICATIONS

THE FOLLOWING MODIFICATIONS HAVE BEEN MADE:

ECY Part Number ——Jim

P 8266148478

CalibrationID(s} ———m

r 34845100, 54813100

THESE MODIFICATIONS HAVE BEEN APPROVED
AS APPRCPRIATE BY EPA AND CARE

Degler Code ——————fm

RDEALER CODE: 31301

CHANGE AUTHORITY: TSTB EGO02-05

DATE: 8/2/0€

7. AFFIX THE AUTHORIZED MODIFICATIONS LABEL

a) Using a permanent marker or ball point pen, complete the Authorized Modifications Label and attach it
to the underside of the hood in front of the driver as shown above.

Date Completed

TSIB or Campaign Number

» Replacement ECU Part Number & Calibration ID(s)

1S350/2GR-FSE/BAT/IFR 89661-53565
2006 1S250/4GR-FSE/MT/FR 89661-53575 35322600
1S250/AGR-FSE/BAT/FR 89661-53585 35323600
I1S250/4GR-FSE/BAT/AWD 89661-53595 353248600
IS350/2GR-FSE/BAT/FR 89661-53783 35343300
2007 15250/4GR-FSE/MT/FR 89661-53814 35346400
1S250/4GR-FSE/BAT/FR 89661-53824 35347400
IS250/4GR-FSE/6AT/AWD 80661-53834 35348400
IS350/2GR-FSE/BAT/FR 89661-53A73 35362300
IS250/AGR-FSE/MTIFR 89661-53B02 35365200
2008 18250/4GR-FSE/BAT/FR 89661-53B12 356366200
15250/4GR-FSE/BAT/AWD 89661-53B22 35367200
IS-F/2UR-GSE/BAT/FR 89661-53D51 353A0100
IS350/2GR-FSE/MBAT/FR 89661-53C12 35376200
1$250/4GR-FSE/MT/FR 89661-53C42 35379200
2009 IS250/4GR-FSE/BAT/IFR 89661-53C52 35380200
1S250/4GR-FSE/6AT/AWD 89661-53C62 35381200
IS-F/2UR-GSE/BAT/FR 89661-53D51 353A0100
IS350/2GR-FSE/BAT/FR 89661-53F61 353C1100
18250/4GR-FSE/MT/FR 89661-53G01 353C5100
IS250/4GR-FSE/BAT/FR 89661-53G11 353C6100
2010 15250/4GR-FSE/BAT/AWD 89661-53G21 353C7100
1S350-C/2GR-FSE/6AT/FR 89661-53E11 353A6100
15250-C/I4GR-FSE/MT/FR 89661-53E31 353A8100
15250-C/4GR-FSE/6AT/FR 89661-53E41 353A8100
iS-F/2UR-GSE/BAT/FR 89661-53F 11 353B6100

s Dealer Code
e Date Completed
« Campaign Number

NOTE:

Authorized Modifications Label (in packages of 25) can be ordered through the Material

Distribution Center (MDC), P/N 00451-00001-LBL.
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VL.

APPENDIX

. RECALLED PARTS DISPOSAL

As required by Federal Regulations, please make sure all recalled parts (original parts) removed from
the vehicle are disposed of in a manner in which they will not be reused, unless requested for parts
recovery return.
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