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SAFETY RECALL

2002 VTX1800C Swingarm, Final Drive Flange Weld Inspection

American Honda's Motorcycle Division is con-
ducting a Safety Recall to inspect the swing-
arm-to-final drive flange weld on certain 2002
VTX1800C models.

Certain units could have an improperly posi-
tioned drive flange weld that lacks sufficient
penetration. If the weld breaks while riding, it
could cause the rider to lose control and lead
to a crash.

CUSTOMER NOTIFICATION

American Honda is sending a letter to owners
of all affected 2002 VTX1800C units, advising
them to take their motorcycle to a Honda
Motorcycle dealer to have the Safety Recall
inspection and, if necessary, repair per-
formed.

Your assistance is needed to ensure your
VTX1800C customers are informed of this
Safety Recall. A copy of the customer letter is
reproduced on page 4 of this Service Bulletin.

AFFECTED UNITS

A limited number of 2002 VTX1800C models
within the following VIN ranges:

THFSC460*2A007853 thru THFSC460*2A008262
THFSC460%2A010163 thru THFSC460%2A010447
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DEALER INVENTORY

According to federal law, any affected
units in your new or used inventory cannot
be sold or leased until they are repaired.

Refer to the REPAIR VERIFICATION and REPAIR
PROCEDURE sections of this Service Bulletin.

REPAIR VERIFICATION

Before you begin the repair procedure, check if
the repair has been performed on the unit.

See the IDENTIFICATION section of this Service
Bulletin for more details.

¢ If there is a punch mark — No further action
is necessary.

e |f there is no punch mark — The unit has
not been repaired, and you must proceed
with the REPAIR PROCEDURE section of
this Service Bulletin.

NOTE: Your Dealer Responsibility Report and
iN can also provide helpful campaign informa-
tion.

However, the identification mark on the unit
itself is the best indication of campaign repair
verification.

If you have any questions about repair verifica-
tion, please contact your DSeM or Techline at
(800) 421-1900, option 9.
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CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools,
equipment, and training to correctly and safely maintain your Honda. These procedures should not be attempted by "do-it yourselfers,” and
you should not assume this bulletin applies to your Honda, or that your Honda has the condition described. To determine whether

this information applies, contact an authorized Honda dealer.
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REPAIR PROCEDURE

1.Remove the exhaust system as outlined in
the 2002-2008 VTX1800C/F Service Manual
(page 2-5).

2.Remove the rear wheel as outlined in the
Service Manual (page 14-3).

3.Remove the final drive gear case from the
swingarm as outlined in the Service Man-
ual (page 12-3).

NOTE: Do not drain the final drive oil.

4.Lay four short pieces of masking tape
across the final drive mounting flange
weld at the top, bottom, left, and right as
shown. Make sure the edge of the tape is
perpendicular to the weld and tuck the
tape into the edges of the weld with your
fingertips.

5.Where the edge of the tape crosses the
weld, mark the left and right edges of the
weld as shown. Do this for all four tapes.

e For accuracy, use a fine tip marker.

6.Using a digital caliper, measure and

record the distance between the marks as
shown. This is the weld bead width. Do
this for all four tapes.

7. After the weld bead width is determined,
divide that number by two and record the
result for each tape. Set your caliper to
that number and draw a line on the tape
indicating the centerline of the weld. Do
this for all four tapes.

8.Set and lock your calipers to 32.5 mm.
Place the caliper against the final drive
flange as shown and compare the distance
of the weld centerline to the caliper on all
four tapes. The weld centerline should be
less than 32.5 mm from the flange.
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Flange-to-Centerline, Reference
Distance: 32.5 mm

|f at least three of the four centerlines are
less than 32.5 mm from the flange, the
swingarm is good, the inspection is com-
plete and the motorcycle can be reassem-
bled. Proceed to IDENTIFICATION.

¢|f two or more of the centerlines are
32.5 mm or greater from the flange, the
weld is improperly positioned. Identify
each out of range weld centerline by
marking the corresponding tape with an
“X." Call Honda TechLine for confirma-
tion of your measurements and to order
the replacement swingarm and informa-
tion labels.

Defective Swingarm:

NOTE: Do not remove the reference tapes
from the swingarm. Save the defective
swingarm for warranty call-in and AHM
inspection.

9. Follow the remaining steps for installing
the new swingarm.

10.Clean the new swingarm with isopropyl
alcohol and apply the information labels

as shown.
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INFORMATION LABEL FINAL DRIVE
LABEL (87505-MCH-000) MOUNTING
(87529-MCH-670) FLANGE

11.Install the new swingarm as outlined in
the Service Manual (page 14-15).

12.Install the removed parts in the reverse
order of removal.

¢ Final drive gear case
* Rear wheel

* Exhaust system with new gaskets
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IDENTIFICATION

If your inspection has determined the
swingarm weld to be good, make a punch
mark above the “C” character in the VIN,
located on the right side of the steering head,
as shown below.

If you needed to replace the swingarm,
after you have completed the repair proce-
dure, make a punch mark above the “C” char-
acter in the VIN, located on the right side of
the steering head, as shown below.

/ PUNCH MARK

THFSC46...

CLAIM INFORMATION

This Safety Recall will be in effect until all
affected units have been repaired according
to this Service Bulletin, regardless of the date
of purchase.

Normal warranty claim submission require-
ments apply. After completing the Service
Bulletin repair procedure, submit one war-
ranty claim per unit with the following infor-
mation:

WARRANTY CLAIM TEMPLATE:

Swingarm, Final Drive Flange Weld Inspection
Inspection only template: R15A

Flat Rate Time: 1.5 hrs

Inspection and replace template: R15B

Flat Rate Time: 2.1 hrs

PARTS INFORMATION

For replacement swingarms and information
labels please contact TechLine at (800) 421-
1900, option 9.
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