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Description of Problem

Specific vehicle chassis manufactured by Workhorse and equipped with Bosch ZOPS or Bosch ZOHT
slide-pin hydraulic disc brakes may experience.calipers sticking in the applied position resulting in heat
generation at the wheel and in brake drag. Extended moisture exposure may result in piston
expansion, restriction in the caliper bore, and disengagement failure. The increased temperature
resulting from disengagement failure may lead to soft pedal conditions and increased required
stopping distances.

Recommended Solution

Dealers must check the Workhorse WOW system to determine if the vehicle is affected by this safety
recall and requires performance of the final remedy.

Review this bulletinin its entiretY prior to beginning any diagnosis or repairs.

If you have any questions tegatding this T.S.B., please contact a Watranty Service Representative at Newmar Corporation.
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Safety Recall Campaign
Replacement of Bosch Service Brake Calipers

Models Affected

All motor homes having a 2001 through 2011 model year W20, W21, W22, or W22D chassis
manufactured by Workhorse Custom Chassis (Workhorse) and equipped with Bosch brake calipers.

The vehicle models involved in this campaign are:

2007 - 2009 Canyon Star CA 2001 - 2006 Kountry Star CA
2001 - 2002 Dutch Star CA 2001 - 2004 Mountain Aire CA
2008 Grand Star CA 2003 - 2006 Scottsdale CA

Background

Specific vehicle chassis manufactured by Workhorse and equipped with Bosch ZOPS or Bosch ZOHT
slide-pin hydraulic disc brakes may experience calipers sticking in the applied position resulting in heat
generation at the wheel and in brake drag. Extended moisture exposure may result in piston
expansion, restriction in the caliper bore, and disengagement failure. The increased temperature
resulting from disengagement failure may lead to soft pedal conditions and increased required
stopping distances.

Remedy and Service Procedure

Dealers must check the Warkhorse WOW system to determine if the vehicle is affected by this safety
recall and requires performance of the final remedy.

Review this bulletin in its entirety prior to beginning any diagnosis or repairs.

Technical Service Bulletins are intended for use by professianal technicians only. They are written to guide professional
technicians in performing service to vehicles in canjunction with industry standards. Professional technicians are trained on

industry standards, and have the tools and equipment to perform these procedures safely and properly. 10f 14







OWNERS NOTIFICATION

Workhorse will notify owners and body companies regarding safety recall 51101-C.
Attached is a copy of the owner’s letter and accompanying instructions.

DEALER RESPONSIBILITY

The National Traffic and Motor Vehicle Safety Act, as amended, provides that each
vehicle that is subject to a vehicle recall campaign must be adequately repaired within a
reasonable time after the owner has tendered it for repair. A failure to adequately repair
within 60 days after a tender of a vehicle is prima facie evidence of failure to repair
within a reasonable time. If the condition is not adequately repaired within 60 days, the
owner may be entitled to replacement with an identical or reasonable equivalent vehicle
at no charge, or to a refund of the purchase price less a reasonable allowance for
depreciation.

Dealers must correct all vehicles subject to this campaign at no charge to the owner,
regardless of mileage, age of vehicle, or ownership, from this time forward.

Dealers should proceed immediately to make necessary correction to units in their
inventory. All inventory vehicles subject to this recall campaign must be corrected prior
to sale, transfer, or delivery. If vehicles have been sold or transferred, and you are in
receipt of Customer Notification Letters and Authorization for Recall Service cards for
those vehicles, the appropriate personnel at the transfer location or the customer must
be notified immediately by your dealership.

Dealers must make every effort to promptly schedule an appointment with each owner
to repair their vehicle as soon as possible. However, consistent with the customer
notification, dealers are expected to complete the repairs on the mutually agreed upon
service date.

SERVICE PROCEDURE

The service pracedure for this safety campaign requires the replacement of all four
Bosch service brake calipers; bleed the brake system; apply the campaign completion
sticker fo the vehicle, and test drive the vehicle to verify brake system operation. Once
the vehicle has been test driven, verify that there are no leaks in the hydraulic brake
system. Use labor operation code T5024 on the final remedy invoice submitted to
Workhorse for payment.

If Campaign 50401-C is Still Open on Customer’s Vehicle

For all affected 2001 through 2003 model year, incomplete-vehicle chassis built
between August 10, 2000, through, July 29, 2002; a review of the VIN profile must be
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Claim Type Submission: Safety Campaign

Labor Operation: ---T5024--- 3.0 hours - Bosch Brake Caliper Replacement

includes:

Replacement of ail four calipers;

Determine the completion status of safety campaign 50401-C;

Bleed brake hydraulic system;

Test drive to verify brake performance;

Inspection of the brakes after the test drive to verify no hydraulic fluid leaks; and
Data entry on the campaign completion label and application of the |abel to the
vehicle.

DO PON

Information: Note any collateral damage to a wheel end including any ZOH-T slide
pin replacements outside of completing campaign 50401-C as described above
will require authorization by your Regional Service Manager. T5024 allows for
additional add labor operations, per wheel end, for replacement of additional
component(s). Follow the Waorkhorse retention policy and guldelines under
warranty submission (potential audit review) for all components replaced as
described above.

Labor Operation: -—T5002--- 0.4 Hours - Replacement of ZOPS slide pins with ZOHT
pins 2001-2003 vehicles where 50401-C is open

Note: Any additional time required to replace the slide pins to complete 50401-C
must be submitted under this labor operation.

PART INFORMATION
Caliper Kit Quantity per Vehicle Description
WB006753 2 Bosch Brake Caliper Kit

Caliper Kit Includes

Quantity per Kit Description
2 Bosch Brake Calipers
2 Brake Bleeder Screws
1 quart DOT 3 Brake Fluid
1 per 2 kits Campaign Completion Sticker

Information: Caliper kits will be supplied at no charge to dealer. A handling fee of
$40 ($10 per corner) will be applied for warranty claim submission.
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