











Volvo Trucks North America Date Number Page
Safety Recall 08/31/09 RVXX0902 3(4)

5. Disconnect the electrical connector from the windshield wiper motor.

Note: Hold the crank lever with an adjustable wrench to prevent the linkage from moving out of the
parked position.

Note: Discard the original equipment nut that retained the crank lever.

7. Remove the three wiper motor retaining bolts and then the wiper motor.
Note: Push the linkage arm back to gain access to the motor bolts.
Note: Dispose of the removed windshield motor locally.

Note: Discard the original equipment motor mounting bolts.

8. Install the new motor using the three new bolts contained in kit 85122759. Start all three bolts
before tightening, then torque all the bolts to 11.5 Nm (100 in-Ib.).

9. Connect the electrical connector to the windshield wiper motor.
10. Using tie straps (part no. 980464 or equivalent), tie back and secure the motor wiring harness.

. NGRS

11. Connect the battery or turn the main electrical switch ON.
12. Turn the ignition on, park the new wiper motor and then turn the ignition OFF.
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13. Align the linkage arm to the motor then install and torque the new linkage nut to 24 Nm (212 in-lb).
Note: Use the new nut contained in kit 85122759.

Note: The crank lever should be in the 3 o’clock position as viewed from the front.

Note: Hold the crank lever with an adjustable wrench to prevent the linkage from moving out of the
parked position.

14. Check for proper wiper motor operation and parking.

Reimbursement

This repair is covered by an authorized Safety Recall campaign. Reimbursement is obtained through the normal
claim handling process.

Claim Type (used only when uploading from the Dealer| R

Bus. Sys.)
Recall Status
Vehicle inspected, repair not needed 1-Inspected, Ok
Vehicle repaired per instructions 2-Modified per instructions
Labor Code
Primary Labor Code 36312-0-01 - 0.1 hr., Time allowed to inspect the trucks wiper

motor and verified that sprague unit has already been
installed. Take charge time is not to be claimed if only
inspected.

Primary Labor Code 36312-0-02 - 0.3 hr., Time allowed to inspect and replace
wiper motor on VN, VHD and VT trucks per recall RVXX0902.

Time to take charge of vehicle and determine campaign} 17003-0-01 - 0.3 hr.

status
Causal Part 20707508
Authorization No. RVXX0902

Take-charge time is not included in the labor code for this operation. Take charge may be eligible, but can
only be used once per vehicle repair visit. If the vehicle is having other warranty repairs performed, take-
charge should be charged to the warranty repair, otherwise take-charge can be charged to this Safety
Recall campaign.

NOTE

Dealers are to perform Safety Recall Campaigns on all subject vehicles at no
charge to the vehicle owner regardiess of mileage, age of vehicle or
ownership (original purchaser or subsequent purchasers). Whenever
vehicles are subject to a safety recall are brought to your dealership for
service, or taken into your dealership vehicle inventory, it is strongly
recommended that every effort be made to perform the recall correction
before the vehicle is sold or released to the owner.




General Plan for Reimbursement of Pre-Notification Remedies

Volvo Trucks North America Inc. will administer this plan through its Corporate Regulatory
Compliance Department.

The p’rovisions of this plan set forth the procedures to be followed for reimbursing owners (claimants)
for the costs associated with repairs performed prior to notification of a recall, to remedy safety
defects and non-compliances.

Required Information:
If the claimant's Volvo vehicle is affected by a recall campaign and the claimant had the problem
corrected at their own expense prior to receiving notification of the recall, Volvo Trucks North America
will reimburse the claimant by check for the reasonable amount paid for the appropriate pre-remedy
repairs (i.e. the cost of parts, labor, taxes and disposal fees) in accordance with the provisions set
forth in this document. In order to process each claim, the claimant MUST submit the following
documentation to support the request to the Regulatory Compliance Department as specified in the
section titled “Contact Information”
e Claimant’s name, mailing address, and tetlephone number; and,
e The recall number, title, and description; and,
e The complete 17 digit Vehicle Identification Number (V.1.N.); and,
« A notarized statement by the claimant that the pre-notification repair addressed the defect
specified in the owner notification letter; and,
o A copy of the repair invoice or receipt for the repairs.
o The invoice / receipt must provide the VIN, total amount paid (i.e. total amount of
reimbursement requested by the claimant), and include a breakdown of the parts,
labor, and other costs. -

Limitation of Claims
Volvo Trucks North America will consider all claims, but may deny all or part of the claim for any of the
following reasons:
* The vehicle was not part of the recall;
¢ The repairs were performed more than one (1) year prior to the date, that Volvo Trucks North
America notified the National Highway Traffic Safety Administration or Transport Canada, that
a safety related defect or non-compliance exists;
o The repairs were performed more than 10 calendar days after the last mailing of the initial
customer notification letter, pertaining to the recall;
e The vehicle was still covered by warranty or extended warranty on the date of repair which
would have provided a free repair;
e If the receipt / invoice is not itemized by parts & labor;
If the repair did not address the safety defect or non-compliance that led fo the recalll;
If the repair was not reasonably necessary to correct the safety defect or non-compliance that
led to the recall;
¢ If the claim is fraudulent;
If the repair was not of the same type (repair, replacement, and refund) as the recall remedy;
If adequate documentation as described above is not submitted to the appropriate address
specified in this plan in the section titled “Contact Information”.

Contact Information

Submit copies of all documentation supporting your claim to:
Volvo Trucks North America Inc.

Regulatory Compliance Department

Attn: Regulatory Compliance Administrator

P.O. Box 26115

Greensboro, NC 27402-6115

Claims will be processed within 60 days of receipt
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