VOLVO TRUCKS NORTH AMERICA

Serviice
AL ERT

Date: September 2, 2009 Number: SA-V09-01
To: All U.S. & Canadian Distributors

Attention: Service Manager, Warranty Manager, Parts Manager, Dealer Principal
From: Regulatory Affairs Department

Subject:  Wiper Motor Kit 85122759 for Safety Recall, RVXX0902

Summary:

It has been brought to VVolvo’s attention that certain motors provided in kit, 85122759, are incorrectly wired. As
a result, we ask that you review all Kits in your inventory using the instruction that follows. Incorrect motors
should be rejected and returned to VVolvo per Parts Bulletin # PMC09U246. We apologize for this inconvenience.

Inspection Instruction:

Wiper motors that are dated August (i.e. number starting with “08” in the date code section) and have part number
E-108-008 must be inspected for correct wiring at the connector (see illustration next page). All other parts are ok
and do not require further inspection.

Please note that there are two labels. The one on the front (connector plate side) will have the part number and the
one on the back (shaft side) will have the date code. Incorrect motors that are found to be defective are to be
rejected and returned to Volvo per Parts Bulletin # PMC09U246.

Questions:
Contact the Regulatory Affairs Department at vtna.regulatoryaffairs@volvo.com if you have questions.
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If date code begins with 08 (August ship date) the part number on the label on the back of the motor should
be E-108-009. If the part number is E-108-008 check the wire colors into the connector — Green wire
should be in cavity A, Red wire in cavity E. If wire colors are reversed do not use the motor.

Cavities are labeled!
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