YUNDAI-KIA
AMERICA TECHNICAL CENTER, INC,
July 13,2009

Mr. Daniel Smith

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, D.C. 20590

RE: NHTSA Recall 09V-123, Hyundai Recall 090

Dear Mr. Smith:

Hyundai Motor Company previously submitted a Defect Information Report to NHTSA
regarding a recall campaign of model year 2001 through some 2003 Hyundai Santa Fe vehicles
(NHTSA Recall Number 09V-123) pursuant to Part 573 of Title 49 of the Code of Federal Regulations.

The affected number of units has been revised based upon information gathered from state motor
vehicle registration records. Hyundai had projected in the Part 573 notification that 85,045 Santa Fe
vehicles were potentially affected. The affected quantity has been revised to 83,355 Santa Fe vehicles.

Owner notification will begin on July 17, 2009.

Enclosed for NHTSA’s files are a final copy of the owner notification letter, a final copy of the
Technical Service Bulletin, and letters to dealers.

Sincerely,

Koo Cooeact

Robert Babcock
Senior Manager, Regulation and Certification Department

Attachments

Hyundai-Kia America Technical Center Inc.
6800 Geddes Road, Superior Township, Ml 48198
TEL: 734-337-9499 FAX: 734-483-5919

HATCl is an authorized representative of both Hyundai Motor Company and Kia Motors Corporation; which are separate and distinct automotive manufacturers.



//ALL 07/10/2009 ' 12/31/2009

TO: Hyundai Dealership General Managers, Sales Managers,
Service Managers, Parts Managers, and Warranty
Administrators

FROM: Hyundai Motor America

DATE: July 10, 2009

SUBJECT: Recall Campaign 090 - Rear Trailing Arms and Front
Subframe Corrosion - TSB# 09-01-021

Hyundai Motor America is conducting a Customer Notification for the
inspection and rust-proofing treatment or replacement of the rear
trailing arms and front subframe on certain 2001 - 2003 model year
Santa Fe vehicles.

This campaign provides a procedure for the inspection and rust-
proofing treatment or replacement of the rear trailing arms and
front subframe.

In order to identify only those vehicles affected by Campaign 090, it
will be necessary to access Hyundai Motor America’s “Warranty Vehicle
Information” screen via WEBDCS before starting the repair. The
“Warranty Vehicle Information” screen will identify affected vehicles
with an open Campaign 090.

Dealer Letter, Customer Letter, and Technical Service Bulletin #9-01-
021 will be posted on Hyundai's Website July 10, 2009.

All Hyundai dealers in the Salt Belt States will be shipped a supply
of the following materials in their weekly parts shipments as part of
the Subframe/Trailing Arms/Control Arm campaigns:

1. Tool kit (s)
2. Chemical kit - additional chemicals can be ordered f£rom your
facing PDC when more chemicals are required.

Customer notification letters will be mailed in weekly flights
starting Friday, July 17, 2009.

it is IMPORTANT TO SUBMIT A CAMPAIGN CLAIM FOR EACH VEHICLE SERVICED
so your dealership can be compensated for your work and Hyundai can
maintain accurate records of campaign completions.

LEGAL LIABILITY NOTICE: You are required to keep confidential any and
all information and documents provided to you by Hyundai Motor America
in the conduct of carrying out work for this recall campaign. Hyundai
Motor America dealers may use owner information provided for the
recall campaign only for the purpose of conducting and performing this
recall campaign, and for no other purpose.

Hyundai appreciates your cooperation and support. Questions may be
directed to your District Parts and Service Manager or Warranty
HELPREP line at 1-877-446-2922.

HYUNDAI MOTOR AMERICA





