* CHRYSLER
May 2009

Dealer Service Instructions for:

Safety Recall J13
Steering Column Control Module

Models

2009 (JC) Dodge Journey

NOTE: This recall applies only to the above vehicles built from February 09, 2009
through February 24, 2009 (MDH 020916 through 022417).

2009 (JK) Jeepe Wrangler

NOTE: This recall applies only to the above vehicles built from February 10, 2009
through February 26, 2009 (MDH 021008 through 022608).

2009 (WK) Jeepe Grand Cherokee

(XK) Jeepe Commander

NOTE: This recall applies only to the above vehicles built from February 19, 2009
through February 25, 2009 (MDH 021910 through 022509).

IMPORTANT: Many of the vehicles within the above build period have already
been inspected or repaired and, therefore, have been excluded from this recall.

IMPORTANT: Some of the involved vehicles may be in dealer new vehicle
inventory. Federal law requires you to complete this recall service on these
vehicles before retail delivery. Dealers should also consider this requirement to
apply to used vehicle inventory and should perform this recall on vehicles in for
service. Involved vehicles can be determined by using the VIP inquiry process.

Subject

The Steering Column Control Module (SCCM) on about 4,300 of the above vehicles
may have the squib connector wiring reversed for the driver airbag module. This
could cause the driver side airbag not to deploy as intended and increase the risk of
injury during a crash.

© Copyright 2009, Chrysler, All Rights Reserved
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The Steering Column Control Module build date code must be inspected on all vehicles.
Those vehicles that have Steering Column Control Modules with a Julian date code of
0409, 0419, or 0429 must receive an additional inspection on the driver airbag squib wires.
Steering Column Control Modules with suspect driver airbag squib wires must be replace.

Alternate Transportation

Dealers should attempt to minimize customer inconvenience by placing the owner
in a loaner vehicle if inspection determines that Steering Column Control Module
replacement is required and the vehicle must be held overnight.

Parts Information

Part Number Description
68003216AG Steering Column Control Module

There will be no initial parts distribution. Parts should only be ordered after inspection
determines the need for replacement.

Special Tools

The following special tools are required to perform this repair:

» CH9401* StarSCAN Tool

» CH9404D* StarSCAN Vehicle Cable

» CH9409* StarSCAN Documentation Kit

» CH9410* StarSCAN Ethernet Cable 12 ft.

»> CH9412* StarSCAN Software Update Device Kit

» CH9801 StarMOBILE Tool

» CH9804 StarMOBILE Vehicle Cable

» NPN TechCONNECT PC

» NPN StarSCAN/StarMOBILE Software Update CD
* Part of CH9400 kit.

R
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Service Procedure

A. Inspect Steering Column Control Module Data Label

1. Turn the steering wheel to the
6 o’clock position (Figure 1).

Figure 1 — Steering Wheel Position
2. Unsnap the knee bolster at the top of

the bolster and allow it to hinge downward (Figure 2).

3. Remove the upper and lower plastic
steering column shrouds.

(M KNEE BOLSTER

A

Figure 2 — Lower Knee Bolster
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Service Procedure [Continued]
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Figure 3 — Inspect Julian Date Code on Bar Code Data Label

4. Inspect the first four digits of the Julian data code (disregard the fifth digit) on
the label located on the bottom of the Steering Column Control Module
(Figure 3) for the following:

» If the Julian date code on the bar code data label is 0409, 0419, or 0429
continue with Section B. Inspect Steering Column Control Module
Wiring Orientation.

» If the Julian date code on the bar code data label is not 0409, 0419, or 0429
the Steering Column Control Module does not require further inspection or
replacement. Continue with Step 5 of this procedure.

5. Install the steering column cover shrouds.
6. Install the knee bolster.

7. Return the vehicle to the customer.
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Service Procedure (Continued)

B. Inspect Steering Column Control Module Wiring Orientation

WARNING: To avoid serious or fatal ¥ -
injury on vehicles equipped with AIRBAG MODULE g
airbags, disable the Supglemental °“Z§E’é’§ £
Restraint System (SRS) before

attempting Steering Column Control
Module replacement. Disconnect and
isolate the battery negative (ground)
cable, then wait two minutes for the
system capacitor to discharge before
proceeding. This is the only sure way
to disable the SRS. Failure to take the
proper precautions could result in s

accidental airbag deployment.

Figure 4 — Airbag Module Clip Access

1. Disconnect and isolate the negative battery cable, then wait two minutes before
proceeding.

2. Place the steering wheel in the straight ahead position.

NOTE: The front wheels must also be in the straight ahead position.

3. Separate the driver airbag module from the steering wheel but do not disconnect
the driver airbag module squib wires.

CAUTION: Do not allow the driver -

. i STEERING COLUMN REMOVE
airbag module to hang by the squib CONTROL MODULE ELECTRICAL TAPE
wires. :

NOTE: Some models use three clips
to hold the driver airbag module to
the steering wheel (Figure 4).

4. Remove the black electrical tape that
holds the two sets of squib wires it
together (Figure 5).

Figure 5 — Steering Column Control Module
Removed for Photographic Purposes Only
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Service Procedure (Continued)

CORRECT SQUIB WIRING ORIENTATION

RED AND BLUE WIRES
GOING INTO THE

STEERING COLUMN YELLOW AND BROWN
CONTROL MODULE WIRES GOING INTO THE
ENTER ON THE LEFT STEERING COLUMN
SIDE CONTROL MODULE ENTER
ON THE RIGHT SIDE

STEERING COLUMN R, [
CONTROL MODULE

.

SQUIB WIRING
CONNECTOR

SQUIB WIRING / i€

CONNECTOR

Figure 6 — Steering Column Control Module Removed for Photographic
Purposes Only

5. Inspect the driver airbag module squib wiring orientation going into the
Steering Column Control Module (Figure 6):

» If the pair of red and blue wires going into the Steering Column Control
Module enter on the left side and the pair of yellow and brown wires enter
on the right side, the Steering Column Control Module does not require
repair. Continue with Step 6 of this procedure.

> If the pair of red and blue wires going into the Steering Column Control
Module enter on the right side and the pair of yellow and brown wires
enter on the left side, the Steering Column Control Module is defective and
must be replaced. Continue with Section C. Replace Steering Column
Control Module.

6. Install the driver airbag module onto the steering wheel.

7. Install the steering column cover shrouds.



Safety Recall J13 — Steering Column Control Module Page 7

Service Procedure (Continued)

8. Install the knee bolster.
9. Connect the negative battery cable.

10. Return the vehicle to the customer.

C. Replace Steering Column Control Module

CAUTION: The clockspring in the Steering Column Control Module is
shipped with the clockspring pre-centered and with a molded plastic locking
pin installed. This locking pin must not be removed until the steering wheel
has been installed on the steering column (Step 20).

1. Disconnect the driver airbag module wires and place the module aside.
2. Disconnect the white steering wheel wiring connector.
3. Remove the steering wheel retaining bolt.

4. Remove the steering wheel from the steering shaft.
5. Move the steering column to the fully lowered position.

6. Remove the three screws that secure the Steering Column Control Module to the
steering column bracket.

7. Pull the Steering Column Control
Module away from the steering
column far enough to access and
disconnect the three instrument panel
wire harness connectors from the
receptacles on the back of the Steering
Column Control Module case.

8. Remove the Steering Column Control
Module from the steering column.

9. Transfer the right multi-function coprr o m—
switch from the old Steering Column SWITCH RETAINING

Control Module to the new Steering ...- .
Column Control Module (Figure 8).

Figure 8 - Right Side Multi-Function Switch
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Service Procedure (Continued)

10.

11

12,

13

14.

15

16

17.

Transfer the left multi-function switch

from the old Steering Column Control
Module to the new Steering Column G b

Control Module (Figure 9).

Transfer the multi-function switch
jumper harness from the old Steering
Column Control Module onto the new
Steering Column Control Module

(Figure 9).

MULTI-FUNCTION
SWITCH RETAINING
SCREW

CAUTION: Make sure that the
jumper wire connectors are locked
in place by gently pulling on them.

S

Figure 9 — Left Multi-Function Switch

Carefully slide the Steering Column Control Module down over the steering
column upper shaft far enough to reconnect the three instrument panel wire
harness connectors to the receptacles on the back of the Steering Column
Control Module case.

Position the Steering Column Control Module onto the steering column bracket.

Install and tighten the three screws that secure the Steering Column Control Module
to the steering column bracket to 27 in. Ibs. (3 N-m) in the following sequence:

» Lower right screw
» Upper left screw
» Upper right screw

CAUTION: Use of an improper sequence when tightening the Steering
Column Control Module mounting screws may result in an audible ticking
noise as the steering wheel is rotated.

Install the upper and lower shrouds onto the steering column.
Install the knee bolster.

Move the steering column back to the fully raised position and move the tilt
release lever to the locked position.
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Service Procedure (Continued)

18.
19.

20.

21.

22,

23.

24,

Install the steering wheel onto the steering column.
Install the steering wheel retaining bolt and tighten bolt to 45 ft. 1bs. (61 N'm).

Remove the plastic locking pin that secures the clockspring rotor to the Steering
Column Control Module case.

Connect the white steering wheel wiring connector.
Connect the squib connectors to the driver airbag module.
Install the driver airbag module to the steering wheel.

Perform the Supplemental Restraints Verification Test below:

a. Connect the scan tool to the 16-way data link connector located on the
driver’s side lower edge of the instrument panel.

b. Turn the ignition switch to the “ON” position and exit the vehicle with the
scan tool.

¢. Check and make certain that nobody is in the vehicle, then reconnect the
negative battery cable.

d. Using the scan tool, read and record active and historical Diagnostic Trouble
Codes (DTC’s).

e. Use the scan tool to erase the stored DTC’s.

f. Turn the ignition to the “OFF” position for about 15 seconds, and then back
to the “ON” position. Observe the airbag indicator lamp in the instrument
cluster. It should light for six to eight seconds and then go out. This
indicates that the SRS is functioning normally and that the repairs are
complete.

g. Remove the scan tool from the vehicle.

h. Return the vehicle to the customer.
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Completion Reporting and Reimbursement

Claims for vehicles that have been serviced must be submitted on the
DealerCONNECT Claim Entry Screen located on the Service tab. Claims
submitted will be used by Chrysler to record recall service completions and
provide dealer payments.

Use one of the following labor operation numbers and time allowances:

Labor Operation  Time
Number Allowance

Inspect Steering Column Control
Module date code label 08-J1-31-81 0.2 hours

Inspect Steering Column Control
Module date code label and inspect
squib wiring orientation 08-J1-32-81 0.3 hours

Inspect Steering Column Control

Module date code label, inspect squib

wiring orientation, and replace Steering

Column Control Module 08-J1-31-82 0.7 hours

Add the cost of the recall parts package plus applicable dealer allowance to your
claim.

NOTE: See the Warranty Administration Manual, Recall Claim Processing
Section, for complete recall claim processing instructions.

Dealer Notification

To view this notification on DealerCONNECT, select “Global Recall System” on
the Service tab, then click on the description of this notification.
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Owner Notification and Service Scheduling

All involved vehicle owners known to Chrysler are being notified of the service
requirement by first class mail. They are requested to schedule appointments for this
service with their dealers. A generic copy of the owner letter is attached.

Enclosed with each owner letter is an Owner Notification postcard to allow owners
to update our records if applicable.

Dealers are encouraged to consider alternative scheduling and servicing
approaches for this recall. This repair does not require hoists or other full service
facility special equipment and is a Chrysler Mobile Service approved repair.

Vehicle Lists, Global Recall System, VIP and Dealer Follow Up

All involved vehicles have been entered into the DealerCONNECT Global Recall
System (GRS) and Vehicle Information Plus (VIP) for dealer inquiry as needed.

GRS provides involved dealers with an updated VIN list of their incomplete vehicles.
The owner’s name, address and phone number are listed if known. Completed vehicles
are removed from GRS within several days of repair claim submission.

To use this system, click on the “Service” tab and then click on “Global Recall
System.” Your dealer’s VIN list for each recall displayed can be sorted by: those
vehicles that were unsold at recall launch, those with a phone number, city, zip
code, or VIN sequence.

Dealers must perform this repair on all unsold vehicles before retail delivery.
Dealers should also use the VIN list to follow up with all owners to schedule
appointments for this repair.

Recall VIN lists may contain confidential, restricted owner name and address information that

was obtained from the Department of Motor Vehicles of various states. Use of this information
is permitted for this recall only and is strictly prohibited from all other use.

Additional Information

If you have any questions or need assistance in completing this action, please
contact your Service and Parts District Manager.

Customer Services Field Operations
Chrysler





