IMPORTANT SAFETY RECALL 09V-098
April 2009

Pacific Coachworks, Inc. Model year 2008 Travel Trailers
Models 256RKS, 276RBS and 299BHS
Tire Pressure/Axle Rating Decals applied between
April 26, 2007 and December 18, 2008

Subject:
Incorrect tire pressure/axie rating specifications were inadvertently created They
were installed on 218 of our travel trailers.

256RKS: tire pressurefaxle rating decal on the 256RKS decal has the incorrect
axle rating on it.

- 276RBS: tire pressurefaxie rating decal on the276RBS has incorrect
specifications for the front, rear and spare tires, some units may have the
mcorrect axle rating.

299BHS: tire pressurelaxle rating decal on the 299BHS has incorrect rear tire
specifications and some units may have the incorrect axle rating.

Repair:

A new tire pressure/axie rating labe! will be installed over the vehicle’s original
tire pressure/axle rating decal. New labels are being mailed directly to all vehicie
owners known to Pacific Coachworks with the Owner Notification letter. The
owners are requested to install the label themselves or, if preferred, to arrange

- for a Tango dealer to install the owner-supplied label without charge.

Parts Information:

Each dealer to whom vehicles in the recall were invoiced will receive enough
decals (included with the vehicle list) to service 100% of unsold vehicles
according to our records. The appropriate tire pressure/axle rating decal label is
unit specific, please confirm VIN when putting on new decal.



Service Procedure:

If you have an incorrect tire pressure or axle rating on your decal it W|II match cne
or more of the specifications on figure 1 under the specific model. If the
specifications are correct they maich figure 2 under the model (attachment 1).

Locate the tire pressure/axel rating decal located on the front of the unit on the
roadside. Take the new decal and confirm VIN numbers match.

Clean the surface of the onglnal tire pressurelaxle rating decal and apply the new
label directly over it, covering the original label.

_Completio'n Reporting and Reimbursement

Claims for vehicles that have been serviced muét be submitted on a claim form.
Submitted claims will be used by Pacific Coachworks to record recall service
completions and provide dealer payments. :

Use_ the following description and time allowance on claim:
Install tire pressurefaxel rating decal 0.1 hours

All involved vehicle owners known to Pacific Coachworks are being nofified of the
service requirement by first class mail. They are requested to install the supplied
tire pressure/axel rating decal over the original decal on their vehicle. Any owner
who prefers not io install the label is asked to scheduie an appointment for the
service with their dealer. A generic copy of the owner letter is attached.

Enclosed with each owner letier is an Owner Notification postcard to allow
owners to update our records if applicable.

Dealers must perform this repair on all unsold vehicles before retail delivery.

If units have been sold and no longer at your dealership please provide Pacific
Coachworks with the new owner information; so we can contact the owner and
have the recall completed.

If you have any questions or need assistance in completing this action, please
contact Pacific Coachworks.
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549 Rivera Street
Riverside, CA 92501

Pacific
Coachworks’

Decler Entl-elope

SAFETY RECALL NOTICE
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