VOLKSWAGEN DEALERSHIP COMMUNICATION

To: Dealer Principal, Sales Manager Service Manager, Parts Manager . _ Name

and Warranty Administrator
Title

Subject: Safety Recall 69H3/S3 - Product - Depariment
2009 MY Volkswagen CC/Passat CC Compliance.

April 2009 Date

IMPORTANT NOTICE TO DEALERS - FOR IMMEDIATE DISTRIBUTION
- Safety Recall 69H3/S3 . -

Effective immediately, dealers with affected vehicles in |nventory must ensure that
this safety recall has been completed prior to vehicle sale or lease.

| Safety Recall 69H3/S3

This is to inform you of the launch of Safety Recall 69H3/S3, affecting some 2009 model year Volkswagen
CC/Passat CC vehicles in the United States and in Canada. Please read thls message carefully, as it contalns
important details regarding this campaign.

What is the problem?

Some. affected vehicles may have an incorrectly routed right front passenger seat belt buckle wiring harness
creatlng the potential for wires to become damaged when the seat is moved fully up or down or fore and aft. If
this wiring damage occurs, the airbag control module will switch o a fallback algorithm and deactivate the -
passengers frontal air bag. Vehicle occupants will be made aware of this airbag deactivation when both the
airbag warning light in the instrument cluster and the passenger airbag OFF lamp illuminate. In the event of a
crash, the passenger's frontal airbag will not deploy and will not be able o properly protect an occupant.

What does the repair mvolve? ' ‘
Dealers will inspect and adjust the routing of the rtght front passenger seat belt swilch wiring harness li a
damaged wiring harness is found, the seat belt switch will be replaced.

Parts Allocation Information
Dealers will receive an allocation of retaining clips. However, due to the small number of veh1cles that will need a
seat belt switch replacement, there will not be a parts allocation of seat belt switches.

Campaign Code Visibility and Customer Notification
Dealer in-stock vehicles affected by this campaign will show the 69H3/S3 code open, and dealers can check their
VIM report to quickly determine if they have any in-stock vehicles affected by this recall. Only dealers with .
inventory vehicles affected by this action will see vehicles tagged with this campaign code on their VIM report.
* If you have an affected vehicle on the list, DO_NOT sell, lease, or dealer-trade it. If you are using the
vehicle as a demo, discontinue doing so immediately until the campaign work can be performed. :

» Until the campaign work can be performed, please keep any affected vehicle in a secure area where it
cannot be made available for sale, lease or trade :

Customer notification will begin on or before April 15, 2009 and the 69H3/SS code will show open on affected
customer vehicles on or before Aprll 3, 2009. '

il

IMPORTANT!

To ensure that ALL of your personnel are aware of this recall before recelwng questions from any customer, please share this mfermatlon with ALL personnel
who have campaign-retated responsibilities, includinig service writers, technicians, parts employses, warranty administrators, etc.
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Important Reminder on Vehicles Affected by Safety and Compliance Recalls o -

By law, dealers must correct, prior to delivery for sale or lease, any vehicle that fails to com,'ply' with an
applicable Federal Motor Vehicle Safety Standard or that contains a defect relating to motor.vehicle safety.

Immediately upon completion of the repair, enter your campaign claim into the system. Claims will only be paid for
vehicles that have this recall open in ElsaWeb on the day of repair. ' '

Thank you for your assistance in this important matter. If you have any questions or require additional assistance, please
contact the Campaign Helpline at 1-800-741-2919. Press inquiries should be directed to Volkswagen Public Relations.

Volkswagen Product Compliance

: IMPORTANT! i
To ensure that ALL of your personnel are awara of this recall before receiving questions from any customer, please share this information with ALL personnel
who have campaign-related responsibilities, including service writers, technicians, parts employees, warranty administrators, etc. i
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