
 
 October 2009 
 
 
 
Dear General Motors Customer: 
 
General Motors recently notified you regarding a recall involving the repair or replacement of 
the shift cable assembly in your 2009 model year Buick Enclave; Chevrolet Cobalt, HHR, 
Malibu, Traverse; GMC Acadia; Pontiac G5, G6; Saturn AURA or OUTLOOK.  Upon further 
investigation, we have determined that your vehicle was not built with the shift cable assembly 
that is being recalled and you should not have received the notification letter. 
 
If you have already had your vehicle serviced for this recall, we are sorry for any 
inconvenience our error may have caused you. 
 
If you have not yet had your vehicle serviced for this recall, there is no need for you to take 
your vehicle to your dealer for service.   
 
Again, we apologize if this error has caused you any concern regarding the integrity of the shift 
cable assembly in your vehicle.  Please be assured that the condition addressed by the recall 
does not affect your vehicle.   
 
If you have any questions regarding this matter, please contact your dealer/retailer or the GM 
Customer Assistance Center.  
 
 
 Scott Lawson 
 Director, 
 Customer and Relationship Services 
 
09041/77ret 


