MITSUBISHI FUSO

TRUCK OF AMERICA, Inc.
|

FU SD 2015 Center Square Road

Logan Twp., NJ 08085
(856) 467-4500
(856) 467-4695 Fax

April 15, 2009

MILEA TRUCK SALES CO D1029
ATTN: Barry Milea, Dealer Principal
885 E. 149th Street

Bronx NY 10455

EQUIPMENT RECALL NOTIFICATION — C1003910 Replacement Halogen Sealed Beam High Beam Headlamp
NHTSA EQUIPMENT RECALL — 09E-010

Dear Mitsubishi Fuso Dealer Personnel:
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Mitsubishi Fuso Truck of America, Inc. has decided that certain replacement halogen sealed beam high beam headlamps sold as spare
parts between October 24, 2007 and December 2, 2008, fail to conform to the requirements of Federal Motor Vehicle Safety Standard
No. 108, “Lamps, Reflective Devices, and Associated Equipment.” These headlights were designed for use on right-hand drive
vehicles in Japan. Accordingly, their aiming pattern is incorrect for the U.S. and they could cause glare in the eyes of oncoming drivers
or fail to properly illuminate sections of the roadway. Accordingly, their use could cause a crash. The affected headlamps do not bear
a “DOT” imprint in the face of the lamp, as shown below.

MFTA will replace any affected halogen sealed beam high beam headlamp remaining in dealer parts inventory and will replace all
affected headlamps installed on Mitsubishi Fuso vehicles with proper headlamps. The scheduled time for headlamp replacement is 0.6
hours.

Please return all MR339043 headlamps in parts inventory immediately for credit, and identify all customers who have purchased the
affected replacement high beam headlamp. Please contact the customers that can be identified as purchasers and have them
immediately inspect their vehicle’s high beam headlamps for a “DOT” imprint in the face of the lamp. The headlamps that must be
inspected are the inner two high beam lamps (as shown below).
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The enclosed customer notification letter sample can be modified and mailed to purchasers of the affected bulbs, requesting that they
self-inspect their vehicles for the presence of an MR339043 Halogen sealed beam high beam bulb. MFTA will mail a copy of this letter
to all customers who have already been identified as purchasers of the MR339043 bulb. If you discover additional purchaser
information, and desire MFTA to mail a notification, please contact your Product Support Manager.

If your customer determines that an affected headlamp has been installed on their truck, please have them schedule an appointment to
have the headlamp replaced. Order replacement headlamp MK580140 and install in place of affected headlamp MR339043. After
repair completion, file a Warranty Service Claim A through Fusonet using the following information:

Failed Operation — C1003910
A Code — 99

B Code — 99

Failed Part — MR339043

Labor Operation — 541013
Work Code — 99

Labor Time — 0.6 hr
Replacement Part — MK580140

Description:
Replacement of Halogen sealed beam high beam headlamp under Equipment Recall C1003910.

The affected headlamp must then be held for inspection and scrapping by your Product Support Manager.
Please feel free to contact your Product Support Manager or me with any questions.
Sincerely,

lodlloan M

William P. Mohr
Director, Service Operations



IMPORTANT!

«» Please be advised that records indicate that you have purchased a Halogen sealed beam high beam headlamp
affected by this Equipment Recall.

< We urge that you inspect your high beam headlamps immediately and schedule an appointment with an
Authorized Dealer or Parts and Service Center to perform the recall, at no charge to you, as soon as possible if
inspection reveals the presence of an affected headlamp.

% Refer to this Recall Notification letter when speaking with Dealer Service Department personnel.

EQUIPMENT RECALL NOTIFICATION — C1003910 Replacement Halogen Sealed Beam High Beam Headlamp
NHTSA EQUIPMENT RECALL — 09E-010

Vehicle Identification Number — VIN
Dear Mitsubishi Fuso Truck Owner:
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Mitsubishi Fuso Truck of America, Inc. has decided that certain replacement halogen sealed beam high beam headlamps sold as
spare parts between October 24, 2007 and December 2, 2008, fail to conform to the requirements of Federal Motor Vehicle Safety
Standard No. 108, “Lamps, Reflective Devices, and Associated Equipment.” These headlights were designed for use on right-
hand drive vehicles in Japan. Accordingly, their aiming pattern is incorrect for the U.S. and they could cause glare in the eyes of
oncoming drivers or fail to properly illuminate sections of the roadway. Accordingly, their use could cause a crash. The affected
headlamps do not bear a “DOT” imprint in the face of the lamp (as shown in the photos on reverse side of this notification).

The halogen sealed beam high beam headlamp will be replaced with proper headlamps on all affected vehicles at no cost to you.
The scheduled time for headlamp replacement is 0.6 hours.

Since it is possible that the affected replacement high beam headlamp could have been installed on your vehicle, MFTA asks that
you inspect your vehicle’s high beam headlamps for a “DOT” imprint in the face of the lamp as shown in the following photographs.
The headlamps that must be inspected are the inner two high beam lamps (as shown below). If you find that your headlamps do
not bear the “DOT” imprint, you should contact your nearest Mitsubishi Fuso dealer and arrange to have the headlights replaced.




Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee within
ten days. If you are the lessor of the above referenced vehicle, please forward this notification immediately.

Note: If you have incurred costs to obtain a remedy for the problem addressed in this recall prior to initial notification, please
present the paid invoice to an Authorized Mitsubishi Fuso Dealer or Parts and Service Center. The Dealer/Parts & Service Center
will submit a warranty claim to MFTA on your behalf. Reimbursement of these costs should be expected within 30 days of
warranty claim submittal.

We at MFTA regret any inconvenience this situation may cause you. However, your safety and continued satisfaction with our
product are most important to us.

If your MFTA Dealer is unable to perform this procedure without charge, or within a reasonable amount of time, please contact
MFTA Customer Service toll-free at 877-711-0707 for assistance. You may also contact the Administrator, National Highway Traffic
Safety Administration, 1200 New Jersey Avenue, SE., Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-
327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov.

Sincerely,
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