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Safety Defect and Noncompliance Report Guide for Vehicles

PART 573 Defect and Noncompliance Responsibility and Reports'

On /ﬂ?/ e/cﬂw? , 2008, 5U‘YLP Nen) [MFR] decided that (a defect which relates to motor
vehicle safety)(a noncompliance with Federal Motor Vehicle Safety Standard No. ) exists in the
motor vehicles listed below, and is furnishing notification to the National Highway Traffic Safety

Administration in accordance with 49 CFR Part 573 Defect and Noncompliance Responsibility and
Reports.

Date this report was prepared: / Q'/ 8’/ o7

Furnish the manufacturer's identification code for this recall (if applicable):

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the
recalled vehicle is imported, provide the name and mailing address of the designated agent as
prescribed by 49 U.S.C. §30164.
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Identify the corporate official, by name and title, whom the agency should contact with respect to this

recall.
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Telephone Number: 8¢ 4/0?87"-5347 Fax No.:
Name and Title of Person who prepared this report.
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Signed:

‘A0S

' Each manufacturer must furnish a report, to the Associate Administrator for Enforcement, for each defect
or noncompliance condition which relates to motor vehicle safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Responsibility and Reports"
and also outlines information currently requested. Any questions, please consult the complete Part 573 or
contact Mr. George Person at (202) 366-5210, by FAX at (202) 366-7882, or by E-Mail to
RMD.ODI@dot.gov.
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1. Identify the Vehicle Models Involved in the Recall

2. ldentify the Vehicles Involved in the Recall, for each make and model or upplicable vehicle line (provide
illustrations or photographs as necessary to describe the vehicle), provide:

Make(s): é'_{gkc A Model Years Involved: ©7 Model(s):

Production Dates: Beginning: &7 Ending. O<
VIN Range: Beginning: J€x. MM Ending:
Vehicle Type: TRU<Ky  Bodystyle: Fige F'J"'fk‘f? red ¥

Descriptive information which characterizes/distinguisdes the recalled vehicles from those model vehicles

not included in the recall;
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Make(s): Model Years Involved: Model(s):
Production Dates: Beginning: Ending:

VIN Rs;nxge: Beginning: Ending:

Vehicle Type: Bodystyle:

Descriptive information which characterizes/distingunishes the recalled vehicles from those model vehicles
not included in the recall:

Make(s): Model Years Involved: Model(s):
Production Dates: Beginning: Ending:

VIN Range: Beginning: Ending:

Vehicle Type: Bodystyle:

Descriptive information which characterizes/distingunishes the recalled vehicles from those model vehicles
not inciuded in the recall:

Identify the approximate percentage of the production of all the recalled models manufactured by your
company between the inclusive dates of manufacture provided above, that the recalled model population
represents. For example, if the recall involved Vehicles equipped with certain items of equipment from
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Vehicles of all
Vehicles manunfactured during that time period.
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11, Identify the Recall Population

3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance.

Number of Vehicles

Model Year Potentially Involved
- -~
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4. Furnish the approximate percentage of the total number of vehicles estimated to actually contain the

defect or noncompliance: /
%

Identify and describe how the recall population was determined--in particular how the recalled modeis
were selected and the basis for the beginning and final dates of manufacture of the recalled vehicles:
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II1. Describe the Defect or Noncompliance

5. Describe the defect or noncompliance. The description should address the nature and physical
location of the defect or noncompliance, Illustrations should be provided as appropriate.
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Describe the cause(s) of the defect or noncompliance condition.
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Describe the consequence(s) of the defect or noncompliance condition,
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Identify any warning which can (a) precede or (b} occur.

PO,

If the defect or noncompliance is in a component or assembly purchased from a supplier, identify the
supplier by corporate name and address.
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Identify the name and title of the chief executive officer or knowledgeable representative of the supplier:
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1V, Provide the Chronology in Determining the Defect/Noncompliance

If the recall is for a defect, complete ifem 6, otherwise item 7.

6. With respect to a defect, furnish a chronological summary (including dates) of all the principle events
that were the basis for the determination of the defect. The sammary should include, but not be limited
to, the number of reports, accidents, injuries, fatalities, and warranty claims.

(Reference NHTSA O©9&-046
7. With respect to a noncompliance, identify and provide the test results or other data (in chronological
order and including dates) on which the noncompliance was determined.

V. Identify the Remedy

8. A description of the manuafacturer's program for remedying the defect or nencompliance. This
program shall include a plan for reimbursing an owner or purchaser who incurred costs to obtain a
remedy for the problem addressed by the recall within a reasonable time in advance of the
manufacturer's notification of ewners, purchasers and dealers, in accordance with §573.13 of this part. A
manufacturer's plan may incorporate by reference a general reimbursement plan it previously submitted
to NHTSA, together with information specific to the individual recall. Information required by §573.13
that is not in a general reimbursement plan shall be submisted in the manufacturer's report to NHTSA
under this section. If a manufacturer submits one or more general reimbursement plans, the
manufacturer shall update each plan every two years, in accordance with §573.13. The manufacturer's
remedy program and reimbursement plans will be available for inspection by the public at NHTSA
headquarters.
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9. Furnish a description of the manufacturer's remedy for the defect or noncompliance. Clearly
describe the differences between the recall condition and the remedy.
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Clearly describe the distingnishing characteristics of the remedy component/assembly versus the recalled
component/assembly.
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Identify and describe how and when the recall condition was corrected in production, If the production
remedy was identical to the recall remedy in the field, so state. If the product was discontinued, so state.
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V1. Identify the Recall Schedule

10. Furnish a schedule or agenda (with specific dates) for notification to other manufacturers,
dealers/retailers, and purchasers. Please, identify any foreseeable problems with implementing the
recall.
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VIl. Furnish Recall Communications

11. Furnish a final copy of all notices, bulletins, and other communications that relate directly to the
defect or noncompliance and which are sent to more than one manufacturer, distributor, or purchaser.
This includes all communications (including both original and follow-up) concerning this recall from the
time your company determines the defect or noncompliance condition on, not just the initial notification.
A DRAFT copy of the notification documents should be submitted to this office by Fax (202-366-7882) or by
E-Mail to RMD.ODIwdot.gov for review prior to mailing.

Note that these documents are to be submitted separately from those provided in accordance with Part
579.5 requirements.



CUsT STIPR Ocm._. POSTAL CCCUST OOCz.nm/\ ﬁcm._.o_smw £ DIST NUMB{DIST NAME DIST ADDRESS DIST CITY DIST ST/PR _1DIST POSTAL CO
NY ; 13905 USA 2026 | CUMMINS NORTHEAST, INC. 100 ALLIED DRIVE DEDHAM : MA : 2028
FL 34461 USA ; 2001 CUMMING POWER SOUTH, LLC. :

FL 34481 USA 2001 CUMMINS POWER SOUTH, LLC. : :

VA 22801 UsA 2411 CUMMINS ATLANTIC, LLC. 263 SIMMONS DR CLOVERDALE ; VA j 24077
GA 30004 Usa - = . 2930 CUMMINS POWER SOUTH, LLC 5534 HWY 21 ISAVANNAH : GA ; 31407
GA 30004 USA : 2530 CUMMINS POWER SOUTH, LLC 5534 HWY 21 SAVANNAH : GA 31407
GA 31402 USA ;

GA 31402 USA

GA 31402 : USA

OH : 45828 Usa 2850 | CUMMINS BRIDGEWAY, LLC. !

iN 46514 USA 2652  [CUMMINS CROSSPOINT, LLC. 3415 COLISELIM BLVD WES FORT WAYNE iN : 46808
Mi 45220 ; USA 72850 CUMMINS BRIDGEWAY, LLC,
OH 43103 USA : 2850 | CUMMINS BRIDGEWAY, LLC. :
CH : 44654 USA i 2371 CUMMINS BRIDGEWAY, tLC. 7585 NORTHFIELD RE CLEVELAND ; OH 44146
OH 43087 USA 2850 | CUMMINS BRIDGEWAY, iLC. : :

iN 48001 : USA 2650 | CUMMINS CROSSPCINT, LLC. : ;

KY 40351 ; USA 3610 | CUMMINS CROSSPOINT, LLC. 9820 BLUEGRASS PKWY [ LOUISVILLE i KY 40289
PA 17362 : USA 3742 CUMMINS POWER SYSTEMS, INC. i

NY 13770 USA

FL 33411 ; USA 2001 CUMMING POWER SOUTH, LLC.

FL 33411 USA 200 CGMMINS POWER SOUTH, LLC. i

PA 15904 USA 2364  CUMMINS BRIDGEWAY, LLC. 3 ALPHA DRIVE PITTSBURGH : PA 15238
MA 2553 USA 2020  ICUMMINS NORTHEAST, INC. 100 ALLIED DRIVE DEDHAM : MA 2026
NY 12020 Usa 2024 CUMMINS NORTHEAST, INC. 101 RAILROAD AVE ALBANY : NY : 12205
CA ; 96015 USA 2041 CUMMINS WEST, INC. W :

MA 1075 usa P 2021 CUMMINS NORTHEAST, INC. 177 ROCUS 8T SPRINGFIELD : MA : 1104
oH 43018 USA 2850 CUMMINS BRIDGEWAY, LELC.
oH 430186 LUSA 2850 CUMMINS BRIDGEWAY, LLC.

FL 32162 USA
CH 45322 UsA 2850 CUMMINS BRIDGEWAY, LLC. :

NY 14502 ; USA 2025 CUMMINS NORTHEAST, INC. 6193 EASTERN AVE SYRACUSE NY : 13211
L 60060 : USA 3520 CUMMINS NPOWER, LLC. :

1M 46992 | USA 2652 | CUMMINS CROSSPOINT, LLC. %415 COLISEUM BL.VD WESFORT WAYNE IN : 48808




ESN QOEM NAME VIN NUM MODEL CALIBRATIC CUSTOMER NAME ADDRESS 1 ADDRESS 2 [CUST CITY
73008157 SUTPHEN CORPORATION 1S9A1BLES94003187 [SL 425 AUS0006.40 {CHOCONUY CENTER FIRE COMPANY 1014 MIDDLE STELLA ROAD | BINGHAMPTON
459694991 SUTPHEN CORPORATION 1189A1HLD791003135 5L 370 | ALUS0085.36 | CITRUS COUNTY FIRE DEPARTMENT 3600 W. SOVEREIGN PATH (LECANTO
45989513 SUTPHEN CORPORATION {1S9A1HLDE91003143 1L 370 1 AUS0085.36 | CITRUS COUNTY FIRE DEPARTMENT 3600 W. SOVEREIGN PATH LECANTO
46908812 SUTPHEN CORPORATION 1S9AIBLDXB1005156 /1Sl 425 | ALIS0085.40 {CITY OF HARRISONBURG FIRE DEPT 345 §. MAIN ST. HARRISONBURG
46763299 SUTPHEN CORPORATION 156A1BLD171003138 151, 425 AUS0006.40 (CITY OF ROSWELL 1810 HEMBREE RD ALPHARETTA
46800351 SUTPHEN CORPORATION ISL 425 [AU90006.40 (CITY OF ROSWELL 1810 HEMBREE RD ALPHARETTA
46997446 SUTPHEN CORPORATION 186A1BLDXG11003157 | ISL 400 [AU90089.35 | CITY OF SAVANNAR PQ BOX 1027 | SAVANNAH
46997452 SUTPHEN CORPORATION 159A1BLD891003156 ISL 400 [AUSD089.35 ICITY OF SAVANNAH PO BOX 1027 I SAVANNAH
46697458 SUTPHEN CORPCRATION 1STA1BLD0S1003152  ISL 400 (AU9C08S.35 (CITY OF SAVANNAH PO BOX 1027 SAVANNAH
46824243 SUTPHEN CORPORATION 1S9ATHLDSE1003148 18L 570 AUS0085.36 | COLDOWATER FIRE DEPARTMENT 610 W. SYCAMORE STREET: COLDWATER
46887482 | SUTPHEN CORPORATION 189A1HLDS591003165 ISL 425 1AUS0006.40 (ELKHART FIRE DEPARTMENT 500 EAST STREET ELKHART
46894249 SUTPHEN CORPORATION 1S8ATHLDE91002144 ISi. 370 1ALUS0085.36 FERNDALE FIRE DEPARTMENT 1635 LIVERNQIS FERNDALE
46208657 | SUTPHEN CORPORATION ‘ '1SL 370 ;AUZ0085.36 ; HARRISON TOWNSHIP FIRE DEPT 3625 STATE ROUTE 752 ASHVILLE
45392726 SUTPHEN CORPORATION 158A3LLESS2003153 I1SL 425 |ALJS0005.40 |HOLMES FIRE DISTRICT 8478 STATE ROUTE #39 IMILLERSBURG
73005123: SUTPHEN CORPORATION 1S9A1BLD791003185 JSL 400 | ALIS0089.35 |1 IBERTY TOWNSHIP FIRE DEPT. 21684 MAIN STREET RAYMOND
73008130; SUTPHEN CORPORATION 159A1HLD091003185 15U 400 | AUS0089.35 [MONROE TOWNSHIP FIRE DEPT. 712 8. HARRISON STREET ALEXANDRIA
46988030: SUTPHEN CORPORATION 1S9A1HLDS91003120 ISL 370 |AUSC085.36 {MOOREHEAD FIRE DEPARTMENT 105 EAST MAIN STREET MOREHEAD
46994238 SUTPHEN CORPCRATION 1S9AIBLDS91003146 1SE 400 [AUS089.35 (NASHVILLE FIRE DEPARTMENT 116 NASHVILLE BLVD. SPRING GROVE
73003814 SUTPHEN CORPORATION TS0ATBLOX91003174  [1SL 425 |ALIG0G06.40 INORWICH FIRE DEPARTMENT 31 EAST MAIN STREET NCRWICH
73008102} SUTPHEN CORPORATION 1§8A1HLD591003201 iSL 370 |AJ90085.36 | PALM BEACH FIRE DEPARTMENT 2601 VISTA PARKWAY WEST PALM BREACH
73008108 SUTPHEN CORPORATION 159A1HLD791003202 1SL 370 :AUS0085.36 |PALM BEACH FIRE DEPARTMENT 2601 VISTA PARKWAY WEST PALM BREACH
73003808: SUTPHEN CORPORATION 1159A1BLD231003167 oL 425 | ALG0006.40 | RICHLAND TOWNSHIP FIRE DEPARTMENY |1321 SCALP AVE, JOHNSTOWN
46089554 | SUTPHEN CORPORATION 152A1BLD594003131 1SL 425 | ALUS0006.40 | SANDWICH FIRE DEPARTMENT 115 ROUTE A SANDWICH
45808528 | SUTPHEN CORPORATION 1S8A1BLO194003062 ISL 370 AUSC085.36 | SARATOGA EMERGENCY $ 25 WEST HIGH STREET BALLSTON SPA
46989042 | SUTPHEN CORPORATION 1S9A1BLD491003123 IS0 425 AUSCO06.40 [SHASTA LAKE FIRE PROTECTION 4126 ASHBY COURT SHASTA LAKE
46987475: SUTPHEN CORPORATION 159A1BLD791003164 1SL 40D | AUSD08S.35 | SOUTH HADLEY FIRE DEPARTMENT 144 NEWTON STREET SCQUTH HADLEY
730035818 SUTPHEN CORPQRATION 158A1BLD1$1003189 1SL. 425 |ALUS0006.40 [STOCK TRUCK / SUTPHEN CORP, 6450 EITERMAN ROAD DUBLIN
46989518: SUTPHEN CORPORATION 1SSATHLDX91005128  |ISL, 425 |AUS0005.40 | SUTPHEN CORPORATION {6450 EITERMAN ROAD {DUBLIN
46994213 SUTPHEN CORPORATION 189A1HLD491003142 1SL 370 AUS0085.36 : THE VILLAGES 1231 BONITA BLVD. ITHE VILLAGES
46989036 SUTPHEN CORPORATION 189A1BLD191003158 iSL 425 |ALIS0006.40 [UNION FIRE DEPARTMENT 118 NORTH MAIN STREET CITY OF UNION
73008148 SUTPHEN CORPORATION 186AILLE382003181 ISL 425 | ALIGOG06.40 |VILLAGE OF MACEDON FIRE DEPARTMENT: 1 CANAL PARK DRIVE MACEDON
73008142 SUTPHEN CORPORATION 1S9ASLEETH2003183 ISL 425 AUS0006.40 | VILLAGE OF MUNDELEIN 1008 N. MIDLOTHIAN ROAD MIDLOTHIAN
73008136 SUTPHEN CORPORATION 1S9ATHLDO91003199 151, 400 TAUS0C089.35 (WABASH FIRE DEPARTMENT 100 NORTH WABASH STREE WABASH
46802897  SUTPHEN CORPORATION ISL 400 {AUS0082.34

45923327 SUTPHEN CORPORATION 158A1HLD291003012 154 425 | AUS0006.40

45929079 SUTPHEN CORPORATION ISt 400 ALS0089.35

459589508 SUTPHEN CORPORATION 1158A1HLD481003139 ISL 370 ALIS0085.36 *
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