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December 15, 2009 
 
 
Mr. Daniel C. Smith 
Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
Recall Management Division (NVS-215) 
1200 New Jersey Avenue, SE – Room W45-306 
Washington, D.C.  20590 
 
 
Dear Mr. Smith: 
 
The following information is submitted pursuant to the requirements of 49 CFR 573.7 as 
it applies to a determination by General Motors of a noncompliance involving certain 
2010 model year Cadillac DTS vehicles. 
 
573.6(c)(1): Cadillac Brand of General Motors LLC 
 
573.6(c)(2)(3)(4): This information is shown on the attached sheet. 
 
573.6(c)(5): General Motors has decided that certain 2010 model year Cadillac DTS 
vehicles fail to conform to Federal Motor Vehicle Safety Standard 110 for installing a 
Tire and Loading Information Label.  This label, which lists the proper tire and vehicle 
loading information, was not installed on the vehicle.   
 
In addition, there are two labels affixed to the vehicle that incorrectly describe the 
vehicle as an incomplete vehicle.  One label is the Vehicle Certification Label, which 
certifies that the vehicle conforms to all applicable U.S. Federal Motor Vehicle Safety, 
Bumper, and Theft Prevention Standards.  The second label is the Service Parts 
Identification Label, which lists various components used in the manufacturing of the 
vehicle.   
 
573.6(c)(7): GM’s determination is based on: 

On November 3, 2009, a vehicle assembly operator noticed that incorrect 
Outside Rear View Mirrors were installed on the passenger vehicles with 
W20 (Merchandised Package Cadillac DeVille Livery) option content.  
Further investigation of the quality control in the Assembly Plant 
discovered that these vehicles were mislabeled as incomplete vehicles 
and the tire label was missing. 
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