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Bus Transit Bus 

Recalled vehicles have a Luminator Holding LP front and side LED destination sign installed. 
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Recalled vehicles have a Luminator Holding LP front and side LED destination sign installed.   

Announcement on recalled equipment was sent to Turtle Top from Luminator with information on 

affected signs and part numbers.  Turtle Top requested and received from Luminator additional  

information on what Turtle Top specifically purchased (shipments report) from Luminator for the  

time frame covered by the recall.  Configuration drawings from Luminator were subsequently  

received which assisted in identifying specific configurations of components with Luminator’s 

recalled parts.  Based on this information from Luminator, along with sales order information for  

specific vehicles where the recalled equipment parts were optioned into the sales order, Turtle 

Top was able to determined potential vehicles affected under this recall.   



Destination signs included in the recall are manufactured by Luminator and are installed on transit 

bus manufacturer’s such as Turtle Top.  Affected side signs have a connector board which allows the  

sign system to interconnect to rear signs in certain configurations.  If a rear sign is not used, the  

connector is open; this open connector can possibly corrode.  Photos by Luminator illustrating the  

From the announcement from Luminator in a service bulletin, note the following: “This notice is 

to alert operators that corrosion on connector pins may result in premature product failure.  Corrosion 

may potentially form in a high humidity environment or where moisture is present.”   

 

From the announcement from Luminator in a service bulletin, note the following: “This corrosion  

raises the potential of pin shorting that may result in failure.  If not addressed the failure could result  

in a potential electrical short or lead to smoking or in rare instances fires.” 

Visual corrosion on the connector pins.  Circuit breaker tripping.  Smoke. 
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problem are included with Luminator’s 573 Defect and Noncompliance Report on file with the NHTSA. 



A chronological summary of events that lead to the identification of the root cause by Luminator is  

outlined in Luminator’s 573 Defect and Noncompliance Report on file with the NHTSA. 

As noted on Luminator’s 573 Defect and Noncompliance Report on file with the NHTSA, “On all buses 

built before 2007 the connector board will be replaced with a newly designed board.  The new board 

eliminates the possibility of arcing by putting the ground and battery voltage on separate layers of  

the board.  The traces have also been moved to allow the maximum spacing.  In addition conformal  

coating has been applied below the connector and a cap is installed on all open connectors to prevent 

the incursion of moisture and debris which would allow corrosion to develop.”  Replacement and   

repairs to be completed by Luminator are free of charge to customers. 



Luminator’s remedy stated in question #8 above.  The differences between the recall condition and  

the remedy as noted on Luminator’s 573 Defect and Noncompliance Report on file with the NHTSA,  

“1.  New Connector Board, part number 508331-001 (replaces 506746-001), 2.  Ground and  

power on two separate layers of PWA, 3.  Traces are more widely spaced, 4.  Connector  

assembled to the board with a gap so that conformal coating can be applied to the connector  

Luminator’s characteristics of the remedy versus the recalled equipment stated in question #9 above. 

 

 

The recall condition was corrected in production according to Luminator’s 573 Defect and  

Noncompliance Report on file with the NHTSA, which stated “Since May of 2009 all signs built by 

Luminator have been shipped with a vinyl cap covering all connectors.  These caps are to remain 

in place unless a cable is attached to the connector.  The connector board change has gone in 

effect as of 09/20/2009.” 

Luminator’s timeline was provided to the NHTSA in an appendix with their 573 Defect and  

Noncompliance Report.  Once Turtle Top’s 573 Defect and Noncompliance Report and accompanying  

Draft Notification Letter has been approved by the NHTSA ODI, then Turtle Top’s customers will  

solder joints.” 

promptly be notified of the safety recall and the vehicle customer’s Turtle Top distributorship  

will also be notified. 



letter is approved, Turtle Top will furnish the letter to Luminator with affected vehicle customer’s  

Additional note from Turtle Top:  Turtle Top is furnishing to the NHTSA ODI, along with this report,  

Luminator will file quarterly reports to the NHTSA in conjunction with the recall campaign, 09E-054. 

names and addresses and Luminator will contact Turtle Top customer’s about the recall.   

a draft notification letter to vehicle customers affected by Luminator’s equipment recall.  Once  

Turtle Top understands that as the vehicle manufacturer, if Luminator should not handle the  

campaign to the satisfaction of the NHTSA, Turtle Top may be required to conduct the recall  

campaign for the affected Turtle Top vehicle customers. 




