Sprinter Engineering and
Compliance Support Team
A Division of MBUSA, LLC

Date: November 19, 2009 RECEIVED

By Recall Mgt Div. at 8:30 am, Nov 20, 2009

Ms/Mrs Kelly Schuler

National Highway Traffic Safety Administration
1200 New Jersey Avenue, S.E.

Washington, D.C. 205690

Re: Intake Manifold Campaign Launch Timing

Dear Ms/Mrs Kelly Schuler,

This letter is submitted by the Sprinter Engineering and Compliance Support Team, a division of
Mercedes-Benz USA, LLC, on behalf of our parent company, Daimler AG, to inform you that
although Daimler, AG submitted the 573 report for a safety defect in our intake manifold of
approximately 13,509 Sprinter vans MY 2002 and 2003 on October 16, 2009, we will launch the
campaign and provide a copy of the owner letters in approximately 3 weeks from today.

Chrysler Group, LLC will conduct a voluntary recall campaign for the subject Sprinter vehicles
described above. On the subject vehicles the intake manifold will be replaced.

There will be no charge to owners of the subject vehicles. Owners who incurred costs to obtain a
remedy for the problem addressed by the recall prior 1o the recall will be reimbursed.

Chrysler Group, LLC will submit the owner notification letters when they are made available.

If you or your staff have any questions, please feel free to contact me at (843)695-5041 or
Michael Scott of my staff at (843)6955057.

Sincerely
£
k/’_’——"""“”""
Wol Dleter Kleimeier Michael D. Scott
General Manager ' Safety and Emissions Compliance
Sprinter Engineering and Compliance Sprinter Engineering and Compliance
Support Team Support Team

(843) 695-5057
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