
 

 

 
 
 
 
 
September 21, 2009 
 
Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
U.S. Department of Transportation 
1200 New Jersey Avenue, SE 
Washington, DC 20590 
 
Dear Sir or Madam: 
 
Pursuant to 49 CFR Part 573, Entegra Coach (“Entegra” or the “Company”) is submitting this report to NHTSA 
concerning a recall campaign, which is being voluntarily initiated.  Specific information is as follows: 
 
573.6(c)(2) 
Spartan Chassis, Inc. in cooperation with NHTSA issued recall 09V-184 after being notified by Meritor Wabco and 
Haldex Commercial Vehicle Systems (Haldex) that certain Haldex quick release valves could potentially be 
defective.  Haldex previously communicated the potential defect to NHTSA and issued recall 09E-004.   
The affected Haldex quick release valves were installed in Model Year 2009-2010 Entegra Coach Cornerstone and 
Anthem motorhomes manufactured between March 24, 2009 and August 12, 2009.  
 
Model year 2009-2010 Entegra Coach series 45 RB Cornerstone Motorhomes.   
Model year 2009 Entegra Coach series 42 RB and 42 DL Anthem Motorhomes. 
 
Entegra Coach, the responsible manufacturer, determined the recall population from its manufacturing records for 
the Company’s manufacturing plant in Middlebury, Indiana, which produced the affected recreational vehicles and 
from the Vehicle Identification Numbers provided by Spartan Chassis. 
 
573.6(c)(3) 
A total of Four - (4) motorhomes are subject to this recall.  Specific Vehicle Identification Numbers (VIN) are as 
follows: 
 
4VZAU1C919C068682  4VZAU1C929C070473 
4VZBT1D959C070151  4VZBT1D939C070472 
 
 
573.6(c)(4) 
Entegra Coach is recalling 100 percent of the affected models of Entegra Coach Motorhomes identified in the scope. 
 
573.6(c)(5) 
Haldex Commercial Vehicle Systems recall 09E-004 addresses a potential defect which Haldex described as 
delamination of the rubber diaphragm inside certain quick release valves used as components of the Spartan Chassis 
braking system.  Delamination of the diaphragm may cause significant levels of leakage past and/or through the 
diaphragm, or the development of a bubble in the diaphragm which may trap air pressure in the valve and not allow 
the service brakes to release.   
 
573.6(c)(6) 
In May 2009, Spartan Chassis received formal notice from Meritor Wabco of Haldex recall 09E-004.  Spartan 
Chassis notified Entegra Coach of their recall 09V-184 in a letter mailed on August 20, 2009.  No VINs were 
included in the notification from Spartan.  On September 18, 2009 Entegra Coach and Spartan Chassis determined 
the specific vehicle identification numbers of the affected vehicles and Entegra commenced writing the Part 573 
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report.  Entegra Coach is not aware of any complaints, warranty claims, accidents, or injuries related to this 
situation.   
 
573.6(c)(8) 
The remedy for the affected recreational vehicles is to inspect the quick release valve(s) on each unit to identify the 
date code.  If the valve date code is in the specified range of May 27, 2008 through October 15, 2008 with 
production date codes of 148 through 289, and manufacturing location K (Iola, Kansas), the valve(s) will be 
replaced.      
 
Copies of the repair instructions, dealer notification letters, and owner letters will be provided to the agency within 
10 business days. Entegra Coach is contacting all dealers and retail owners of the affected vehicles. Upon 
notification Entegra is prepared to begin dealer notification within 5 business days after approval, and to owner’s ten 
business days subsequent to dealer notification. 
 
Thank you for your assistance, 
 
Sincerely, 
 

 
Joe Resil 
Regulatory Compliance Manager 
Entegra Coach, Inc. and  Jayco, Inc. 
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