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Safety Defect and Noncompliance Report Guide for Vehicles 09V-306 
t~RT 573 DefectJlnd Noncompliance Responsibilit,y and. Reportsl (7 Pages) 

On ;rr,,,,., ,3\ ~, 2009, Ik..~.skmitfi\ ,A,c;.[MFR] de~ided that (e def~t whieh re1a.ta.i to motor 
'Vehi~le sarety)(a noncompliance with Fedel'al Motol' Vehicle Safety Standard No.m:s.'lf. Gists in the 
motor 'Vehicles listed below, and is furnishing notification to tbe National Highway Traffic Safety 
Administration in accordance with 49 erR Part 573 Defect and Noncomnlian~ Responsibility aDd 
Reports. 

Date thb I"eporl was pl'epartd: _...;&>-.,,....1~...........{g..,!r-....
Q...;q------------­
Furnish the manufaeturer's identification code for this recall (if applicable):~-".Q1.G.=Q'1S 

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being reeeDed. If the 
recalled vehicle is imported, provide the name and maUinLaddress of the designated agent as 
prescribed by 49 U.S.C. 130164. 

~f -~~;;r~ (Sj i!~ 
Identify the corporate official, by name and title, whom tbe agency should contact with respect to this 

recalJ. 

~;tt~7k:A:~~r 
Telephone Number: 3QI- '197- '71Q:7 Fax No.: \301- 797.. 513g 
Name and Title orPenon who prepared this report. 

Signed; 

~ Yl:t1u'Q k . .:.~l~.~f .. 

Each monufucturer must furnish a report. to the Associate Administrator for Enforcement, for each defect 
or noncompliance condition which relates to motor vehicle safety. 

This guide was developed from 49 CPR Part 573. "Defect and Noncompliance Responsibility and Reports" 
and also outlines infonnation currently requested. Any questions. please consult the complete Part 573 or 
contact Mr. George Person at (202) 366-5210, by FAX at (202) 366-7882, or by E-Mnil to 
RMD.ODI@dot,gov. 

mailto:RMD.ODI@dot,gov
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I. IdentifY the Vehicle Models Involved in the RecaU 

2. Identify the Vehicles Involved in the Recall,/o, eReh make lind model 01' applicable vehicle IIl1e (pl'Ovide 
illustrations Or photographs as necessary to describe the vehicle), provide: 

Make(s): ..6~J.,J: Model Yean Involved: _JOQCe...Model(s): , lEx prg~ VQ;n 

Production Dates: Beginning: Ending: 0 u:Js7Q(j; 


VIN Range: Beginning: '. Ending: /0 ID9/tJ1_

I , 

Vehicle Type: Van -...,.;\~J--",~::,..:;....:~-------------
Descriptive information which eharacterizcsldistinguishes the recalled vehicles from those model vehicles 
not included in the recall: ,

~I~QQ h~4 \p'skUed &' p\J(J~~\rtcd CM-S+om£L.V 

Make(.): G;rnc. M.del V..... lDv.lved: iLQOZ;OOel('): 
Production Dates: Beginning: _Ending: I 03 0 
VIN Range: Beginning: m/Ol L0:) Ending: LOia 9107r -, 1 
Vehicle Type; V~ Bodystyle: __V3C....IIQ!.z):;..:;...I_______~__.o--.-___ 

Descriptive information which characterizes/distinguishes the re(!8l1ed ~ehieles from tho5e model vehicles 
not included iD the ~alh r ' 

B /~31 6ft (t1&·fat/ed s±r£ Pu'f'c)"O:S(ttQ !2ySkm.Qt\.. 

Make(s): k>Cd Model Yean Involved: c2.OQS' Model(s): ~Ii~ 350;:;-___ 
Production Dates: Beginning: o3bobr Ending: o11'/¢g10'i 
YIN Range: Beginning:Q,/ /o.t/Q:;L Ending: 10/09/01 
VehieleType:, Yacn. Bodystylc: __V~~~........_._.•_._.'____________ 

Descriptin information which eharaderbesldiltinguishes the reealled vehicles from thos~ model vehicles 
not included in the ~alh . , I 

.s 'iJ. ali, ':i:J, I hsJg /I.,d f2Ri! [,au reba'" ~ &t.Stl In eroS 

Identify the approIimate pereentage of the production of all the recalled models manufactured by your 
company between the inclusive dates of manufacture provided above, that the recalled model population 
represents. For example, if the recall involved Vehit!les equipped with certain items ofequipment from 
January 1, 1996 through Aprill, 1997, tben what was the per£catage of the recalled Vehicles of all 
Vehicles manufactured during that time period. 

http:2ySkm.Qt
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n. Identify the Recall Population 

3. Furnish the total number of vehielcs recalled potentially containing the defect or noncompliance. 

Number o(Vebides 

Model Year Potentially Involved 


::~ :Qf 

Total Number Potentially Affected by the Recall; 

4. Furnish the approximate percentage of tbe total number ofvehieles estimated to actually contain the 
dofed or noncompliance: 

Identify and describe how the recaIJ population WWJ determined-in particular how tbe recalled models 
were selected and the basis for tbe beginning and final dates of manufacture of tbe recalled vebicles: 

Vrm:IR(~ S~ -u.~ rtc.a-U r1o..:b:~ £r _pOt(~tuJ}g.y 
. " . ~\'g) tt~ Q-+ llUs rn~-b.ll-ed ._______ 

OJ .. • '111 II r I Itl1li, 
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III. Describe the Defect or Noncoml!,liance 

5. Describe the defect or noncompliance. The description should address the nature and physical 
location or the defed or noncompliance. Illustrations should be provided as appropriate. 

~ R!(ttY\ (I Ca I) Q7G- O~:s. 

Describe the cause(s) of the defect or noncompliance condition. 

Describe the cODsequcnee(s) of the defect or noncompliance condition. 

Identify any warning which can <a> precede or (b) occur. 

Tfthe defect or noncompliance is in a component or assembly purchased from a supplier, identify the 
suppJier by corporate name and address. 

Identify the name aod tide of the chief executive ome~ or knowledgeable representative of the supplier: 
{&g, £ICcra ~f!~ '!it 07E, Q9,!:J •. .. 
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IV. Provide the ChronololP: in Detennining the DefedlNoncom..l!.lianee 

Ifthe recall Islor a defect, complete item 6, otherwise item 7. 

6. With respect to a defeet, furnish a chronologieal summary (mcluding dates) of all the principle events 
that were the basis for the determination of the defed. The summary sbould in~lude. but not be limited 
to, the number of reports, accidents. injuries~ fatalities. and warranty claims. 

7. With resped to a noncompliance, identify and provide tbe test results or other data (io ebronologieal 
order and including dates) on which the nonco.npliance was determined. 

v. Identify tbe Remedx 

8. A description of tbe manufaeturer's program for remedying the defect or noncompliance. This 
program sball include a plan for reimbuning an owner or purchaser who incurred costs to nbtain a 
remedy for the problem addressed by the recan within a reasonable time in advance of the 
manufacturer's notification of owners, purchasers and dealen, in aCf:ordadce with §573.13 of thy part. A 
manufadurer's plan may Incorporate by reference a general reimbunement plan it previously submitted 
to NUTSA. together with information specific to the iDdividual recaD. Information required by §S73.13 
that is not in a leneral reimbursement plan shall be tl1bmitted in the manufacturer's report to NlITSA 
under this section. Ifa .anufadurer submits Ode or .norc general reimbursement plans, the 
manufacturer shan update each plan every two yean, in aecordanee with §573.13. The manufaeturer', 
remedy program and reimbursement pians will be available for inspec:tion by the publie at NlITSA 
headqnarters. 
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9. Furnish a description of the manufacturer's remedy for the defect or noncompliance. Clearly 
describe tbe differences between the re~all condition and the remedy. 

Clearly describe the distinguishing characteristics of the remedy component/assembly versll8 the recalled 
component/assembly. 

Identify and describe how and when the recall condition was corrected in production. If the production 
remedy was identical to the reeall remedy in the field, so stote. If tbe product was discontinued, 80 state. 

D. Identify the Keelin Schedule 

10. Furnish a schedule or agenda (with specific dates) for notifieation to other manufacturers. 
dealers/retailers, and purchasen. Please, identify any foreseeable problema with implementing the 
recall. 

,. I F~ 
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VU. Furnish Recall Communicatiol!! 

11. Furnish a final ~opv of all notites.. bulletins. and other communications that relate directlv to the 
defect or noncomplianee and whieh are sellt to more than one manufacturer, distributor, or purchaser. 
This includes an communications (including both original and follow-up) concerning this rtean from the 
time "our company determines the defect or Doncomplianeecondition on~ DOt just tho initial notific:ation. 
A DRAFT copy ofthe notijication documents should be submitted to this offICe by Fax (202-366-7882) 01' by 
E-MailloRMD.ODJ@dot.goyforrevlewp.iol. to mailing. 

Note that these documents are to be submitted separately from those provided in accordanee with Part 
579.5 t'equirements. 

mailto:E-MailloRMD.ODJ@dot.goyforrevlewp.iol

