
09V-303Sale.ty Defed and Noncompliance Report Guide for Vehicles 
PART 573 Defect and Noncompliance Responsibility and Reportsl (7 Pages) 

On July 14th ,2009, Van ,Products" InclMFRJ decide(1 that (a defect which relates to motor 
vehicle safet)')(a noncompliance with Federal Motor Vehicle Safety Standard No. 403 ) exists in the 
motor vehicles listed below, and is furnisbing notificatiun to the National Highway Traffic Safety 
Administration in uecOI'dance with 49 CFR Part 573 Defect and Noncompliance Responsibility and 
Reports. 

Date this report was prepared: __~J....;u~1:..!.y_l_4.:..,_2_0_0...;.9_______~_______ 

Furnish the manufacturer's identification eode for this recall (if applicable): 07E-095 

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the 
recalled vehicle is imported, provide t~e name and mailing address of tbe designated agent as 
prescribed by 49 U.S.C. §30164, ./ 

Van P~oducts, Inc 

2521 Noblin Rd Raleigh, NC 27604 

Identify the corporate official, by name nod title, whom the agency should contact with respect to this 

recall, 

Bill Miller- Manager 

919-878-7110 F N 919-878-7151Telephone Number: __________ ax 0.: 

Nume and Title of Person who prepared this report. 
Bill Miller 

Manager 

Signed: 

Each manufacturfjr must furnish a report, to the Associate Administrator for Enforcement, for each defect 
or noncompliance condition which relates to motor vehicle safety. 

This guide was devdoped irom 49 erR Part 573, "Defect and Noncompliance Responsibility and Reports" 
and also outlines information currently requested. Any questions, please consult the complfjte Part 573 or 
c;onlaGt Mr. George Person at (202) 366-5210, by .FAX at (202) 306-7882, or by E-Ma.il to 
RMQJ)Dlliv,uot.gov.;' 

http:RMQJ)Dlliv,uot.gov


07/15/2009 WED 12:26 FAX 919 878 7151 Van ProductiOrtho Ser. ~ 003/019 


I. Identify the VchicJc Models Involved in the Recall 

2. IdentitY the Vehicles Involved in tbe Recnll,fof each make and model or applicable vehicle line (provide 
illustratioNs or photographs as necessllry to lleseribe lite vehicle), provide: 

Make(s): Chevrolet Model Years Involved: 2006 Modcl(s): _2_5_o_o_-"--~__ 


P."oduction Dates: Beginning: .......!:!:~_ Ending: -.-:;:n;.(.,./~a__ 


VIN Range: Beginning: 01 a Ending: __n/_a______ 


Vehicle Type: True k Bodystyle: __V_an__---______________ 


Descriptive information wbich charactcrizes/distinguishes the recalled vehicles from tbose model vchiclcs 

not included in the recall: 

Make(s): _F_o_r_d___ Model Years Involved: ~_§_§_~__MOdcI(S); _E_'2_5_0______ 

Production Dates: Beginning: --'-'""--""'-_ Ending: .........n..../lo1;,a.___ 

VIN Range: Beginning: 01 a Ending: __n_' a ______ 


Vehicle Type: Truek Bodysrylc: __V_an_____~________~_____________ 


Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 

not included in the t'ccaU: 


Mnke(s): ___ Model Years Involved: ____Model(s): ________ 


Pntduction Dates: Beginning: ___ Ending: ~~~______ 


VlN Range: Beginning: Ending: ________ 


V chicle Type: ____ Bodystyle: 


Descriptive information which characterizes/distinguishes the recalled vehicles from tbose model vehiclcs 
not included in the recall: 

Jdentify the approximate percentage ofthe production of all the recalled models manufactured by yOUr 
company between the inclusive dates of manufacture provided above, that the recalled model population 
represents. For e;\umple, if the recall involved Vehicles equipped with certain items of equipment from 
January 1, 1996 througb April 1, 1997, then whnt was the percentage of the recalled Vehicles of an 
Vehicles manufactured during that time period. 100% 
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II, Identifv the Recall Population 

3. Furnish the totnl number of vehicles recalled potentially conblining the defect or noncompliance. 

Number ofVehiclcs 

Model Yeal' Potcntial1:y Involved 


E2S0 


E2S0 2006 3 

E250 2007 2 

2500 2006 2 

Total Number Potentially Affected by the Recall: 8 

4. lt~urnish tbe approximate percentage of the total number of vehicles estimated to actunlly contain the 
defect or noncompliance: 100% 

Identify and describe how the recall population was dcfermincd--in particular how tbe recnlled models 
were selected and the b~lSis for the beginning and final dates of manufacture of the recalled vehicles: 

Tracking s<llc5 history by Vinlf and serial.it t s of lift. 

http:serial.it
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·,51m RICON RECALL 07E-095 

ITT. De~cribe the Defect or Noncompliance 

5. Describe the defect or noncompliance. The description should address the nature and physical 

location of the defect or noncompliance. Illustrations should be provided as al)propriate. 


Describe tbe cause(s) of the defect or noncompliance coodition. 

Describe the consequence(s) of tbe defect or noncompliance condition. 

Identify any warning which can (a) precede or (b) occur. 

If the defect or noncontpli~mce is in a component or assembly purchased from a supplier, identify the 
supplier by corporate name and address. 

Identify the name and title of thc chief executive officer or knowledgeable representative of the supplier: 
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SEE RICON RECALL 07E-095 

IV. Provide the Chronology in Determining the DefectlNoncompliance 

If tlte recall is for a defect, complete item 6, otherwiw! item 7. 

6. With ['cspcct to a dcfect, furnish 11 chronological summary (including dates) of all the principle events 
that were the basis fUl' the determination of the defect. The summary should includc, but not be limited 
to, the number of reports~ accidents, injuries, fatalities, and warranty claims. 

7. With respect to It non~ompliance, identify and provide the test results or other data (in chronological 
ordc.' and including dates) on which the noncompliance was detcnnined. 

V. Identity the Remedy 

8. A dc!!criJltion of the manufacturer's program for remcdying the defect or noncompliance. This 
program shall include a plan for reimbursing an owner or purchaser who incurred costs to obt~lin n 
remedy for the problem addressed by the recall within a reasonable time in adv'l.DCe of the 
manufacturer's notification of owners, purchasers and dealers, in accordance with §573.13 of this part. A 
manufacturer's plan may incorporate by reference a general reimbursement plan it previously submitted 
to NHTSA, together with infol'matioD specific to the individual recall, Information required by §573.13 
that is not in a general reimbursement plan sball be submitted in the manufacturer's report to NHTSA 
under tbis section. If a manufacturer submits one or more general reimbursement plans, the 
manufacturer shall update each plan every two years~ in accordam:e with §573.13. The manufacturer's 
remedy program and reimbursement plans will be available for inspection by the public ~lt NHTSA 
headquarters. 
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SEE RICON RECALL 07E-09S 

9. Furnish n description of the manufacturer's rcmcdy for thc defect Or noncompliance. Clearly 

describe the differences between the recall condition and the remedy. 


Clearly describe the distinguishing characteristics of the remedy component/assembly versus tbe recalled 
component/assembly. 

Identify and descrihe how and when the recall condition was corrected in production. If the production 
rcmedy was identical to the recall remedy in the field, so state. If the produc.:t was discontinued. so state. 

VI. Identify the Recall Schedule 

10. Furnish a schedule or agenda (with specific dates) for notification to other manufacturers, 
dealers/retailers, and purchasers. Please, identify any foreseeable problems with implementing the 
recaU. 
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SEE RICON RECALL 07E-095 

VII. Furnish Recull Communications 

11. Furnish a fiml. copy of l:dI notices, bulletins, and otber communication$ that relate directly to the 
defect or noncompli.mce and wbicb are sent to more than one manufacturer, distributor, or purchaser. 
Tbis includes all communications (induding both original and follow-up) concerning this recall from tbe 
time your company determines the defect or noncompliance condition Oil, not just tbe initial notitication. 
A DRAFT copy ofthe 1lotification documents should be submitted to this office by Fax (202-366-7882) or by 
E-Mail to RMD.ODJ@d{}t.g()Vfor review prior to mailing. 

Note that these documents are to be submitted separately from those provided in accordance with Part 
579.5 requirements. 

mailto:RMD.ODJ@d{}t.g()Vfor

