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(8 Pages) GlavalBus

A Division Of Forest River, inc.

Safety Defect and Noncompliance Report Guide for Vehicles
PART 573 Defect and Noncompliance Responsibility and Repords

On UNKNOWN, Glaval Bus in conjunction with Daimler Trucks North America [MFR]
decided that a defect which reiates 1o motor vehicle safety (o noncompliance with
Federal Motor Vehicle Safety Standard 403, 56.1) exists in the motor vehicles listed below,
and is furnishing noftification to the National Highway Traffic Safety Administration in
accordance with 49 CFR Part 573 Defect and Noncomplionce Responsibility and

Date this report was prepared: July 10th, 2009.

Furnish the manutfacturer's identification code for this recall {if applicable}: 069V-114
1. identity the full corporate name of the fabrication manufaciurer of the vehicle
bheing recalled. If the recalled vehicie is imported, provide the name and mailing
adldress of the designated agent as prescribed by 49 US.C. §30144.

Glaval Bus, A Division Of Forest River, Inc.

Identity the corporate official, by name and fitle, whom the agency should contact
with respect to this recall.

Rob Froelich, Design Engineer

Telephone Number: {574) 262-2212 ext, 3645 Fax Number: {574) 264-9036

Nome and Title of Person who prepared this report:

Rob Froelich
Design Engineer

Signed;

.+ Fach manufacturer must furnish a report, 1o the Associate Administrator for
Enforcement, for each defect or noncompliance condition which relates to motor
vehicle safety.

This guide was deveioped from 49 CFR Part 573, "Detect and Noncompliance
Responsibility and Reports” and also outlines information currently requuested. Any
questions. please consult the compiete Part 573 or confact Mr. George Person at {202)
366-5210 or by FAX ot (202) 366-7882.
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I Identify the Vehicle Models involved in the Recall

2. identify the Vehicles Involved in the Recall, for each make and model or
applicable vehicle line {provide lllustrations or photographs as necessary 1o
describe the vehicle). provide:

**Plarse see gtiagched documentation labeled "Supplement Documentation "™

Maokels): — Model Years Invoived: Modells}. o
Production Dates: Beginning Ending:

VIN Range: Beginning: Ending:

Vehicie Type: Body style:

Descriptive information which characterizes/distinguishes the recalled vehicles from
those model vehicles not inciuded in the recall;

Make(s): Model Years Involved: Model(s}:
Production Dates: Beginning Ending:

VIN Range: Beginning: Ending:

Vehicle Type: Body style:

Descriptive information which characterizes/distinguishes the recailed vehicles from
those model vehicles not included in the recadil:

Makeisi Maodel Years Involved: Modells):
Production Dates: Beginning rnding:

VIN Range: Beginning: Ending:

Vehicle Type: Body style:

Descriptive information which characterizes/distinguishes the recaolled vehicles from
those model vehictes not included in the recall:

Identify the appraximate percentage of the produciion of all the recalled models
manufactured by your company between the inclusive dates of manufacture provided
above, that the recalled model population represents. For example. if the recall
involved widgets equipped with certain tems of equipment from January 1, 1994
through Aprit 1, 1997, then what was the percentage of the recalled Widgets of ol
widgets manufactured during that time period.

Vehicles produced during recall iimeiine: 4721
Vehicles involved in recall: 10
Perceniage of recalled vehicles vs. produced: 2.38%
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i, identify the Recall Popuiation

3. Fumish the total number of vehicles recalied potentially confaining the defect or
noncompliance,

vehicles Number of
Model Year Potentiaily
Involved:

“*Plagse see attached documentation labeled “Supplement Documentation” **

Total Number Potentiaily Affected by the Recall: 10

4. Furnish the approximate percentage of the total number of vehicles estimated to
actualy contain the defect or noncomplionce: 100%

identify and describe how the recall population was determined - in particular how the
recalled models were selected and the basis for the beginning and final dates of
manufacture of the recalled vehicles;

Daimiter Trucks North America LLC supplied us [Glaval Bus] with VIN's of the vehicles
affected.
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i, Describe the Defect or Noncomplignece

5. Describe the defect or noncompiliance. The description should address the
nature and physical location of the detect or noncompliance. Hustrations should
be provided as appropriate.

Certain hydraulic brake line rouling may cause contact with the fransmission dipstick
fube as the engine rocks,

Describe the cause(s) of the defect or noncompliance condition.

Improper routing of the hydraulic brake line.

Describe the conseguencel(s) of the defect or noncompliance condition,

Continued contact between the brake lines and the fransmission dipstick fube could
lead to aloss of brake fluid and reduced braoke performance potentiaily resulting in o
veehicle crash without worning.

dentily any warning which can {a} precede or (D) ocour.

Reduced brake performance.

If the defect or noncompliance is in a component or assembly purchassd from ¢
supplier, identify the supplier by corporate name and address.

Daimier Trucks North America LLC
P.O. Box 3849 Portland, Oregon 97208, USA

identity the nome and tifle of the chiet executive officer or knowledgeabie
representative of the supplier:

Nasser Zamani, St Manager, Compliance and Regulatory Affairs
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V. Provide the Chronology in Determining the Defect/Noncompliance

if the recaitis for g defect complete item 6, otherwise item 7.

4. With respect to o defect, furnish a chronological summary {including dates) of all
the principie events that were the basis for the determination of the defect, The
summary should include, but not be limited 1o, the number of reports, accidents,
injuries, fatalities, and warranty claims.

The following statement was taken irem Daimler's regort: “December 2008,
Daimler Trucks North Americo (DINAL received first complaint of possible brake
ine routing issues leading o a hydrauiic fluid leak. January - March 2009, DTNA
found ireqularities in the routing of hydraulic brake lines on some buses ecuinped

ride suspensions with engine mounted air compressors,”

7. with respect to a noncomplionce, identity and provide the fest resulis or other
data {in chronological order and including dates) on which the noncompliance
was determined.
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G

Glavat Regd

V. identify the Remedy

A description of the manutaciurer’s program for remedying the detfect or
noncompiiance. This program shall include a plan for reimbursing an owner or
purchaser who incurred costs 1o obiain g remedy for the problem addressed by
the recall within a reasonable fime in advance of the manufacturer's notification
of owners, purchoasers and dedlers, in accordance with §573.713 of this part. A
manufacturer's plan may incorporate by reference g general reimbursement
plan it previously submitted to NHTSA, fogether with information specific to the
individual recall, Information required by §573.13 that is not in ¢ general
reimbursement plan shall be submitted in the manufacturer’s report to NHISA
under this section. If @ manufacturer submits one or more general reimbursement
plans, the manufacturer shalt update each plan every two years, in accordance
with §573.13. The manufacturer's remedy program and reimbursement plans wil
be available for inspection by the public af NHISA headguariers.

Potentigily affected units will be inspecied. Impreperly royted brake lines will be

rerouted, and any damaged brake lines will be replaced. Repairs will be

cerformed by Daimier Trucks North Americo dedlerships and Direct Wananty

cystomers, e, cusiomsrs approved by Daimier Trucks North America fo do their
wh warranty repairs,

Furnisht a description of the manufacturer's remedy for the defact or
noncompliance. Clearly describe the differences between the recall condition
and the remedy.

Re-routing the brake lines 1o avoid damage resulling rom rubbing aqoinst the
ransmission dipshck,

Clearly describe the distinguishing characieristics of the remedy
component/assembly versus the recaled component/assembly,

Unclear — Daimier will not supply this information 1o us.

dentify and describe how and when the recall condition was corrected in
production. if the producthion remedy waos identicdl to the recall remedy in the
field, so state. If the product was discantinued, so state.

Unknown - Daimier will not supply this information to us,

Vi identily the Recall Schedule

Fumnish a schedule or agenda [with specific dates) for notification fo other
manufacturers, dedlers/retailers, and purchasers. Please, identify any
foresesable problems with implementing the recall.

Glaval plans to mail the end users and dealers after we receive approval rom

NHISA on our documentalion.
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11. Furnish Recgll Communicalions

12. Furnish ¢ final copy of ol notices, bulleting, and other communications that relate
directly to the defect or noncompliance and which are sent to more than one
manufacturer, distributor, or purchaser. This inciudes all communications
{including both original and follow-up) concerning this recall from the fime vour
company determines the defect or noncompliance condition on, not just the
initial nofitication. A DRAFT copy of the notification documents should be
subrmitted to this office by Fox (202-366-7882] for review prior o mailing.,

Nofe that these documentis are 10 be submitied separately from those providec

LUAL
in accordance with Part 579.5 requirements.

We have not made any attempt o communicate with the dealers/end user's
1o date withoul approval of our end user letter frorm NHISA,

Gioved Requott # Page
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SUPPLEMENT DOCUMENTATION
DAIMLER RECALL 09V-114

CHASSIS INFORMATION DEALER END USER
IR TAEEE DEVBOF P\ EHASES START SERVICE | Shipped Deler Adiress ity State | 7ie Code Name Adciress i City Stote Iip

AUZAAICTSSCUZB6Z? | FS0000428 08 AT 04/10/1¢ TRANSFORTATIGN VERICLES NG 2407 South Point Rd Green Bay Wi £4373 CHAMPENY ENTERPRISES S2TT W WISCONSINAVE | MEWAUKEE Wi 53208
AUTAAICTOSCUAZS3S | PEGOORATS 5 04/08/30 24/11/30 TRANSPORTATRIN VEHICLES NG 2407 South Point R Cresn Boy Wi FEEIE] MARCLS ENTERPRISES {{ T T6400 § KENWOOD AVE | SOUTH HOLLAND L0473
AUIAAICTOSCUSE3 | PROOCOA2S 5 04710/20 05/01/21 F¢ TOORS FREIGHTLINER 1851 W.THOMPSON ROAD INDIANAPOLLS N 46237 THE FREE ENTERPRISE SYSTEM, IMNC. ONE SODREL DRIVE JEFFERSONVILLE N 47130
AUZAAICT25CUSR 284 P3000042S 05 04/10/22 03/01/21 B TOORS FREIGHTLINER 1851 W. THOMPSON ROAD INDIANAPOLIS IN 46217 YHE FREE ENTERPRISE SYSTEM. NG, CINE SODREL DRIVE JEFFERSONVILLE IN 47130
4UZAAICTA5CU59285 | PS000047S 05 04710/26 05/01/21 TOOPS FREIGHTUNER 1851 W_THOMPSON ROAD INEAANAPOLIS N 44217 THE FREE ENTERPRISE SYSTEM. INC. GNE SODREL DRIVE JEFFERSONVILLE N 7180
AUZAATICTE5CUS9286 PI0000425 [¢5) 04/10/28 05/Q1/21 TOORS FREIGHTLINER 1851 W, THOMPSON ROALY INQIANAPOLLS IN 48217 THE FREE ENTERPRISE SYSTEM. INT ONE SORREL DRIVE JEFFERSONVILLE iN 47130
SUIAAICTBECUSTZB7 | Founon, as ©dno/ar 05/10/18 | .08/05/a8.* ATLANTIC BUS SALES 552 § DIXE HIGHWAY POMPANOD BEACH Fi 3060 STOCK

AIAAICTISCVITET0 PS04, 0% QBI0119 05/03/1¢ ATLANTIC BUS SALES 552 5 DIXIE HIGHWAY POMEANG BEACH FL 33060 OLD TOWN TROLLY TOURS ] 2840 REED SIREE] [ wassnGIon 1 bC ] 20018
AUIAAICTSOCV 37671 PEO004; 05 DE1E2T Q3703739 ATLANTIC BUS SALES 552 S DBGE HIGHWAY. POMPANC BEACH Fl A OLD TOWN IRCLLY TOURS t 2640 REED STREET f WASHINGTON | ©C | 008
AUIAAECTOSCVEFES F 500004, Ol E/03/15 08/03/23 5 2T 108 INEYY BUS BUY SELL £435 DAX VIEW DR, NOL INDIANS POLS N 44278 CHIZAGO ENTERTAINMENT | 7208 W BITH ST | BRIDGEVIEW | IL | 40455

Glaval Modeh Concorde

Chosly! £8-85
Modet Year: 2005

Praduction Bates AUgust 200 Thiu March 2005



