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(8 Pages) GlavalBus 
ADivision Of forest Rivet; Inc. 

Safety Defect and Noncompliance Report Guide for Vehicles 
PART 573 pefect and Noncompliance Responsibility and Reports i 

On UNKNOWN. Gloval Bus in conjunction with Trucks North America [MFR] 
decided th(]t (] defect which relates to motor vehicle safety 	 with 
Federal Motor Vehicle Safety Stondard 403. S6.1 ) exists in the motor vehicles listed below. 
ond is furnishing notification to the National Highway Traffic Safety Administration in 
accordonce with 49 C FR Part 573 ~~:;lI:JIlQJ:iQ!}Q2UllQ!LQD~B~'9[15J.r;;;Wll'L9[lQ 
R.S::j29.r ts , 

::-)ote this report was prepored: July 10th, 2009. 

Furnish the manufacturer's identification code for this recoil (if applicable): 09VI!4 

1. 	 Identify the full corporate name of the fabrication manufacturer of the vehicle 
being recalled. If the recalled vehicle is imported, provide the name and mailing 
address of the designated ogent as prescribed 49 U.s.c. §30164. 

Glaval Bus, A Division Of Forest River, Inc. 

Identity the corporate official.. by name and title. whom the agency should contoct 
with to this recall, 

Rob Froelich, Des~ig::l.n~E~n.;::!g'!:.in~e~e=.!.r______________________ 

Telephone Number: (574) 262·2212 ext. 3665 Fax Number: (574) 264-9036 

Norne and Hie of Person who r-yC',,,,,",Y"',-, this report: 

Each manufacturer must furnish a report. to the Associate Administrator 
EnforcemenL for eoch defect or condition wilier) reioies 10 rnotor 
vehicle safety. 

This was (jeveloped fronl 49 Part "Defect and ,,,,,nr'n 

Responsibirfy ond cmd also outlines inforrnotion currently requested, Any 
pleme consult the complete Part 573 or contact Mr. George Person ot 

3665210 or by FAX ot (202) 366-7882. 

1 of 7 PrepcH"od by: Rob FroelleJI" C;lavol Bus. 
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L Identify the Vehicle Models Involved in the Recall 

Identify the Vehicles Involved in Recall, each make and model 01 

appiicable vehicle line (provide illustrations or photographs as necessary to 
describe the vehicle), 

Makers): Model Years Involved: ___~..____' 
Production Dates: Beginning ...~~...........~._.._............................~ .......... 

VIN Beginning: Ending: ~_....____ 

Vehicio Body style: .........................,................................................................................ 

Descriptive information which the recalled frorn 

those model vehicles not included in the recall: 


Make(s): Model Years Involved: (s) 
Production Dates: Beginning Ending: .................................................................................. 
VN Beginning: Ending: ___.,.......~___.~ 

Vetiicle Body style: ..........................................................................................., 
Descriptive informoi!on which characterizes/distinguishes the recalled vehicles from 
those model not included in the recall: 

Make(s): _ Model Yeors (5): .......... ~"~_...........".,........ 

Production Dates: Beginning 

VIN Beginning: Ending: ...........~..~__.......~__... 


Body style: 
Descriptive wh'ch characterizes/distinguishes the recoiied from 
those rnodel vehicles not included in the recall: 

Identity the opproximote of the production of all the recalled models 
rnonufodured by your company between the inclusive of manufacture 
atx)Ve, that the recalled model For exmnple, if the recall 
involved Widgets equipped with certain items of equipment from 1, 996 

1, 1997, then what was the percentage of the recalled of 01 
Widgets tncmufactured that 

Rc:~coH Poge 2 of Prepmeci by: 
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iI. Identify the Recoil Population 

3. Furnish nle total number of vehicles recalled potentlo1ly or 
noncompliance. 

Vehicles Number of 

** 

-_...._-- ----­

Total Number Potentially Affected by the Recoil: ~__.__________..._____ 

4. 	 Furnish the approximate o",,,,r,,,, of the total number of estirnoted to 
actua:y contain the 

(mel describe how the recall population was deterrnined in how 
recalled tliodels were selected and the basis 1he and final dotes of 
monufacture of the recalled vehicles: 

of 7 Prepmed by: r~ot) Glovol Bus. 
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m. Describe the Defect or Noncompliance 

5. 	 Describe the defect or noncompliance. The should address the 
noture arid physicallocotion of defect or noncompliance. should 
t)e as appropriate. 

Describe the cause(s) defect or noncompliance condition. 

Describe the 	 of the defect or condition. 

If Hie defect or noncompliance is in 0 component or horn a 
identify the by corporate name and address, 

Hie nome and title of lhe chief officer or 
representotive of the supplier: 

K(:;C()!j 	 Page 4 of 7 Preporecl by: 
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IV. Provide the Chronology in Determining the Defect/Noncompliance 

if the recoil is for a complete item 6, item 

a chronological summary dates) 011 
for the determination of the defect. The 

to. the nurnber of reports. 

6. With to a defect. 
tile principle events that were the 
surnrnary should include, but not be 

and warranty claims. 

7. With 
dato (in 

identify and provicJe the test resurs or other 
which the 

was determined. 

Pogc of 
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v. Identify the Remedy 

B. 	 A description the manufaclurer's program for remedying the defect or 
noncompliance. This program shall include a plan for reimbursing an owner or 
purchoser who incurred costs 10 obtain a remedy for the problem addressed by 
the recall within a reosonable time in advance of the manufacturer's notification 
of owners. purchasers and dealers, 'n accordOllce with §573.· of this part. A 
mOllufocturer's plan may incorporate by reference a general reirnbursement 
pion it subrnitted to NHTSA, with information to the 

recall, Information required by § 573.13 that IS not iii a 
reimbursement shall be submitted in the mcmufocturer's report 10 NH1SA 
under this section. If a manufacturer submits one or more reimbursement 
plans, tile manufacturer shall each plan every two years, in accordonce 
with §573.13. The manufacturer's and Wil 
be (lvai!able for inspection the public at NHTSA headquarters. 

9. 	 Furnish a description oflhe manufacturer's remedy for the defect 
noncompliance. Clearly describe the differences between the recoil condition 
ond the remedy. 

Clearly describe the distinguishing characteristics of the rernedy 
cornoonent/ossembly versus the recoled 

dentify onc how Clnd when the recall condition was corrected in 
ploduction. If the production WClS identical to the recoil in the 
field. so state. If the product was so state. 

VI. 

10. 	Furnisrl a scrledule Of agendo (with specific for notification to other 
manufacturers, deolers/retaiiers. (md purchasers. any 
foreseeable with implementing the recall, 

6 of Preparecl [<or) C;lcr.:oi Bus. 
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11. Furnish Recall Communications 

12, Furnisrl a finol copy of ali bulletins, and other comr'flunicalions thot reiole 
directly to the defect or noncompliance and which ore sent to more than one 
nmnufacturer, distributor, or purchaser. This inciudes all 

both original olld follow-up) this 
company determines defect 01 noncompliance on, not 
initial notification. A of the notification documents should be 
submitted to this office by fox (202-366-7882) for review prior to 

jr,ot these documents are to be sUf)mitted ('Oy'V'1>'n from those 

in accordonce with Port 579,5 


Recoil Page 7 (;lovOI 



SUPPLEMENT DOCUMENTATION 

DAIMLER RECALL 09V-114 

GiQ'o'Cil Modet Coru;orde 
Chossl$: FlH5 

~Y"at:2005 
Prodvcfion OOle1:A~lIOO4lh!lJ _ 2005 


