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TOYOTA MOTOR NORTH AMERICA, INC.

WASHINGTON OFFICE TEL: (202) 775-1700
601 THIRTEENTH STREET, NW, SUITE 910 SOUTH, WASHINGTON, DC 20005 FAX: (202) 463-8513

July 17, 2009

Mr. Daniel C. Smith

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590

Re:  FMVSS 110 Load Carrying Capacity Modification Labels
Part 573, Amended Noncompliance Information Report for 09V-223

Dear Mr. Smith:

In accordance with the requirements of the National Traffic and Motor Vehicle Safety Act of 1966
and 49 CFR Part 573, on behalf of Toyota Motor Corporation [“TMC”], we hereby submit the
enclosed amendment to our previous Noncompliance Information Report identified by the Agency
as 09V-223. -

Should you have any questions about this amended information, please contact Mr. Chris Santucci
at (202) 775-1707.

Sincerely,

TOYOTA MOTOR NORTH AMERICA, INC.

Chris Tinto
Vice President
Technical & Regulatory Affairs

cc: Mr. Harry Thompson, NHTSA
CT:cs
Attachment



NONCOMPLIANCE INFORMATION REPORT

VYehicle Manufacturer Name:

Toyota Motor Corporation [“TMC”)
1, Toyota-cho, Toyota-city,
Aichi-ken, 471-8571, Japan

Toyota Motor Manufacturing Canada, Inc. [“TMMC”]
1055 Fountain Street North,
Cambridge, Ontario N3H5K2, Canada

New United Motor Manufacturing, Inc. [“NUMMI”]
45500 Fremont Blvd., Fremont,
California, 94538

Toyota Motor Manufacturing de Baja California, S. de R. L. de C.V. [“TMMBC”]
Carretera Tijuana Tecate Kilometro 143 y 144
Tijuana, Baja California C. P. 22550

Toyota Motor Manufacturing, Indiana, Inc. [“TMMI”]
4000 Tulip Tree Drive,

Princeton, IN 47670-4000

Toyota Motor Manufacturing, Texas, Inc. [“TMMTX"]
I Lone Star Pass San Antonio,
Texas 78264-3413

Affiliated U.S. Sales Companvy:

Toyota Motor Sales, USA, Inc. [“TMS”]
19001 South Western Avenue
Tomrance, CA 90501



2. Identification of Affected Vehicles:

Based on production records, we have determined the affected vehicle population as set forth in the
table below.

Make/ Model | Manufac- VIN Production
Car Line Year furer WMI VDS VIS Period
BD31V through BD33V,
BD35V, November 1
Toyoty | 2006 | 1aiey | opy | BF31V through BF3SV, | 65000060 5005
through BK31V through BK34V, through )
RAVA | o009 | TMMC | TIM| 75313 through ZD3SV, | owo11464 thzuggo
ZF31V through ZF33V, ay 4, 2009
ZK31V through ZK33V
JU62N, KU72N, LU42N, September 1,
Toyota/ thzrggzh NUMMYV | 3TM | MUS2N, NX22N, PX42N, Shﬁgzgsgs 2005
Tacoma 2000 T™MMBC | 3TE | TU22N, TU62N, TX22N, 97660454 through
TX62N, UU42N, UX42N May 4, 2009
BT441, BT481, BT541,
BT581, BVS41, BVS81,
BW541, BW581, CT541,
CV541, CW541, DT441,
DT481, DT541, DT58I,
DV541, DV581, DW541,
DW581, DYSF1, ET341,
ET381, ETS;H, ET581, Septomber 1
2006 EV541, EV581, HWSF1, | 65457859 ’
F,?(’y‘étf; through | MMV ﬁg HYSFL, JT321, JT521, |  through ﬂi_g?ls )
Hn 2010 | TMMTX JU321,JUS21,1V521, | AX095404 &
KT421, KT521, KV521, May 4, 2009
LT521, LU521, LVS21,
MT521, MV521, RT341,
RT381, RTS41, RT581,
RU341, RUS41, RV541,
RVS81, ST541, SV541,
SYSF1, UMSF1, UW5FI,
UYS5F1
Togot | 2007 70001025 | ° ar;%%rg L,
2 through | TMC | JTE BUIIE, ZUIF through
FI Cruiser 2009 OK066951 through
May 4, 2009
DA41A, DP21A, DS41A, September 1,
Toyota/ ;ggg v | 7R | DS42A,DSA3A EP2IA, 6?112?)3515 2005
Highlander 2009 ES41A, ES42A, ES43A, 92128577 through
HD21A May 4, 2009
September 1,
Toyota/ | 2006 DW2LA EW21A. 60001481 pzoo 5
Highlander | 2008 T™MC JTE EW41A EW44A through throuel
HV 2009 : 92036865 Hough
May 4, 2009




Make/ Model | Manufac- VIN Production
Car Line Year turer WMI VDS VIS Period
September 1,
Toyotas | 2000 ZA22C, ZA23C, ZK22C, | 05387636 2005
. through | T™MI | 5TD through
Sienna 2009 ZK23C 95287449 through
May 4, 2009
vt | 2007 71024404 Febz"gggy L
oY through | T™C | JTD BT903, BT923 through
Yaris Sedan |~ 04045658 | hrough
May 4, 2009
Tovory | 2007 75047420 Ja‘_lz“‘oagz L
Y through | TMC | JTD | JT903, JT923, KT903 through
Yaris /B | *)000 95255419 |  through
May 4, 2009
Toyota/ Sep t;gg)‘t;er L
Land 2005 | T™MC | JTE HTOSJ 52071744 throush
Cruiser June 30, 2006
Seioy | 2006 64064966 Sept;&‘)%er L
clo 2008 | TMmC | JTL | KESOE, KT324, KT334 through :
xB 2009 91096835 through
May 4, 2009
September 1,
Scion/ 2005
- 2006 | TMC | JTK KT624 60152270 drough
June 30, 2007
. 80246996 | March 1, 2007
S‘?g“’ ;ggg ™C | ITK DE167 through through
00302549 | May4, 2009

Note: (1) Although all of the involved vehicles are within the above VIN range, not all of the
vehicles in this range were sold in the U.S.




Total Number of Vehicles Potentially Affected:

Toyota estimates that 27,080 vehicles manufactured on or after September 1, 2005 that were
imported through vehicle processing centers operated by Toyota Motor Sales, U.S.A. are included in
this population. Vehicles distributed by independent Toyota distributors are not included in this
total. It is Toyota's understanding that the independent distributors will contact NHTSA separately
if they determine they have the same or similar noncompliance.

Percentage of Vehicles Estimated to Actually Experience Noncompliance:

100%

Description of Noncompliance:

FMVSS 110 S10.1 requires the addition of a load carrying capacity modification label if weight
exceeding the lesser of 1.5 percent of GVWR or 45.4kg (100pounds) is added to a vehicle
between final vehicle certification and first retail sale of the vehicle. The load carrying capacity
modification label must display the amount by which the load carrying capacity of the vehicle is
reduced, calculated to the nearest kilogram with conversion to the nearest pound, and must be
affixed within 25 millimeters of the original.

Toyota has identified two noncompliances with FMVSS 110. In the first group, the vehicles were
not equipped with load carrying capacity modification labels, despite the fact that accessories
with weight exceeding the lesser of 1.5 percent of GVWR or 45, 4kg (100pounds) were installed
at Toyota’s vehicle processing centers prior to the time of first retail sale. Toyota estlmates that
there are 25,876 vehlcles in this category.

In the second group, the vehicles were equipped with load carrying capacity modification labels at
Toyota’s vehicle processing centers prior to the time of first retail sale. However, the labels do not
meet the accuracy requirements of $10.2. $10.2 requires that the corrected load carrying capacity
weight values (or the amount by which the load carrying capacity is reduced) reflect the total
welght added between final vehicle certification and first retail sale be accurate within one
percent of the actual added weight. The load carrying capacity modification labels instalied in the
subject vehicles are not accurate within one percent of the actual added weight; rather, the labels
were preprinted with the maximum weijght of accessories that could be added to the vehicle, and
were not customized to reflect the actual weight of added accessories. Toyota estimates that there
are 1,204 vehicles in this category.



Test resuits and other information

To determine the vehicles containing the noncompliance, Toyota conducted a VIN-specific
review of vehicles that had been modified with accessories at a Toyota vehicle processing center
prior to first retail sale, and identified (i) those vehicles for which a label was required, but not
installed, and (ii) those vehicles for which a label was required and installed, but which labels did
not accurately state the amount by which the load carrying capacity of the vehicle was reduced
within one percent of the added accessory weight.

Description of Corrective Repair Action:

For both vehicles in the first and second group described in Item 5, above, Toyota intends to
notify the customers by first class mail of the noncompliance and to provide them with a label to
be installed in their vehicle near the FMVSS 110 tire information placard or an accurate label to
be installed over the inaccurate label to replace it. Each label will be generated specifically for

each consumer’s vehicle, based on the accessories actually installed.

Toyota previously reported that some vehicles cannot be remedied with a new, accurate label,
because the amount of accessories added to the vehicle has caused the cargo carrying capacity to
become negative after accounting for occupancy of each designated seating position. Since
Toyota is addressing these vehicles for the same issue in 09V-234, they are no longer reflected in
the population of this campaign.

Reimbursement Plan for pre-notification remedies

Per 49 CFR 573.13(m), reimbursement does not apply.

Recall Schedule:
Mailing of the owner notifications will commence on or around August 31, 2009.
Copies of the owner notification and dealer instructions will be submitted as soon as they are

available.

Distributor/Dealer Notification Schedule:

Notifications to distributors/dealers will be sent on or around August 24, 2009.





