
Spartan Chassis, Inc. 
1000 Reynolds Road - Charlotte, MI - 48813 

573 DEFECT & ONCOMPLIANCE REPORT 

Description: Caterpillar C-l), DPF Extension Pipe Crack (09E-054) 

Interllnl ode: 09010 IDlite of Report: 5/15:2009 

Submitted to:	 Ass ciate Administrator for Safety Assurance 
National Highway Traffic Safcty Administration 
1200 New Jersey Ave. SE 
Washington, D 20590 

Attn: Mrs. Delia Lopez, Office of Defects Investigation 
fax: (202) 366-7882 
Email: RMD.ODI@doLgov 

llnufacturcr Spartan Chassis. Inc. 
hlentificlltion: 1000 Reynolds Road 

Charlolle. MI 48813 

Telephone: (51 T) 543-6400 

Corporate contacts for recall infol'mation: 

Customer Notificati n I Cust mer Service: Report prepared by: 

Wes Redfield Wes Chestnut 
Resoluli n Coordinator Senior ompliance Analyst 
Customer Service Operations Product Assurance 
(517) 543·6400. ext. 3237 (517) 543-6400, ext. 3275 
Fax: (517) 543-9264 Fax: (517) 543-7729 

Em,H, we',R'Jfi'!d@,P,rt;j::'''cm [}~iLwJch,,,"@sp,rt,,,,,,otoG,com 

Preparer's Signature. b~ -~--
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PART 573 Defect and Noncompliance Report 

I. IDENTIFY THE VEHICLE MODELS INVOLVED IN THE RECALL 

Make: ISpartan Motors Chassis, Inc. Fire Truck Cab and Chassis 

Model: IGLe GLD. GLE, and GLS 
Model Years Involved: 12008 and 2009 

IVehicie Type: Fire Apparatus 

Weight Range: From GVWR: 44K Ibs To GVWR: 81.5K Ibs 
Weight Class: From C![lss: 
Beginning VDM: I 
% Potentially Involved: 

8 
8/2/2007 I 

To Class: 
Ending VDM: 

100% 
I 

8 
4/23/2009 

Descriptive information which characterizes/distinguishe the recalled vehicles from those model 
vehicles not included in the recall: 
Certain serial numbers as identified by Caterpillar in recall 09E-054 are found on the engine data label. By 

referencing thc serial numbers identified by aterpillar in comparison to that on the engine. AII engine serial 
numbers not matching are said not to be a Dart of the recalled DODulation. 

It IDENTIFY THE RECALL POPULATION 

" ' .. '" 
3. Furnish the total numb~r of\'llbicles..t;~c;dled 

. I, 

, 

MODEL 
GLC 
OLD 
GLD 
GLE 
GLS 

MODEL YEAR 
2008 

2008 

2009 
2008 

2008 

No. POTENTIALLY INVOLVED 
J 
16 

8 
1 

2 

TOTAL: i 30 

Approximate Defect Percentage: 100% 
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III. DESCRIBE THE DEFECT OR NONCOMPLIANCE 

Please refer to Caterpillar recall 09f:.·054. 

It' the' defect ornO:ncomp)lanc~:I~ in:ar:o.n~q~Mi'ol: ,as$e~blypiJrcb~s-ed~f.ro""3 s~p'pliej.jiden~llytbe ,';Ii: 

supplier by corporate,na'me.!lndllddreliS1' ':,'1'/ ,., ,;::" l " '~:.ji '.", , ' ""'" r;' 

Generic Component Name: C!J Engine 

Supplier Part Number: C!J Engine 

ISpartan I~art Number: 0694-AA2-00 1. -002. -00.1. -005, -006. -007, and -009 

Caterpillar 

100 NE Adams Street 

Peoria. Illinois 61629-7150 

Thomas Lane 

Supplier Corporate Name: 

Address: 

CEO or Knowledgeable Rep: 
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IV. PROVIDE THE CHRONOLOGY IN DETERMINING THE DEFECT/NONCOMPLIANCE 
If ti,e recall is jiJr a defect. complete item 6, otherwise item 7 

6. If defectl furnisba c!lronOlQgical s~mJl1lu:y\,wltb.'datesof,alnlilq),~inclp~~,~vents that were the baslsfof 
thcdeterIriinatio~1of,the defect. Inclii6e':ntifubcr oire(!,Qftk...ceJd~nts~' i~)j:H~s. f~taIiUes. and,wllrra~ty , . 

, • t, ~ " ". ,: r (. " 'I ' "11 '. >', ~ .... I ::-,.l . ',' ., ~ . I'" - -....',:. , 

claims. 'f " .::. ' ~:\ "" ·\:;.r;
 

liMA YO - Spartan 1010rs Chassis, Inc. was notified by Caterpillar via first class mail, certain
 

have a defect related to motor vehicle safety. 

N/A 

V. IDENTIFV THE REMEDV 

8l ;f'u:rn,iSh: a de~crjpti\)n ortbel1'illn~f,a~t~f,~t,:1i t~",'~d:Y':f:Ot.,tIt~.de(~ct.~rnj!,II~,~~·llli~nce; 
the differencesbetweenth~recall"c:onditi(Ui:a~d:tbe'l'~med~" '0, !l' I j ,r , . 

:1 "1'>/ I 

Refer to 
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VI. IDENTIFY THE RECALL SCHEDULE 

fur'nish A"~ched~leorlagenda; 'r~t,~·sp'~.~i;fic'l1)l'tesj(o:r, npti~,~atiOJi' Wodler, nia~:~1Ilcrur~rs~' deJl1e'rsir~t~iler~! 
and purcha~ers•. r,f:Je,osIlJ~e~tlf,yany' fo:r.~eeabJe.,pro~I~~,,}.t1{Jmp'l~mllntjngJb~s-.rll'~31I, 

'1'­ .' j .•! "', ... j. ,0, ll~ 1 r r"';" \r! .~,. ,.".;' , "It ,~ • tl . 1~l.t" ~"' ., ~~rt ... ". 11· lJ 

: .', /"
~/l 

t, , 1 

:;' 
'I!lt 

I%,IA Y09 • Notify finnl tllgc manufacturers 
27MA Y09 . Notify retail customers 

VII. FURNISH RECALL COMMUNICATIONS I] 

9. furnish ~ fin~l Cppy, of~u.nQtif,e$"bu~leti~~ ••and;)')t~erc?m~~~iJj"ationst~at'f~I~te;e:tirectl(~Q;Jhc;:ddec( 
or .\io'?complia,n~eap~.\\'blCh lI~e;se~~:t9 .~lof;e.thall:l),nji fil"n,\lt~~~tire~ ;\distr:,b~~,?r.; ,~(p~rdia~~t .. 'T~js;: 
jhcJudesall'colhmuniCatiOri~coril=~tii!ilgtbls:l'ecallf"~~;','e.: ltt,iJ-'corriplm;;deteilllines t"~d!!recU):r 
li'onco,n)pu'ance co~,diiloil ,on;ilj}tj~sOhejnit,la );'no~,lticati~n., ,",,:, .i ' " /r., ~,. ,I ' \ " '. , 

:, I . . c',' "'"I'j' ,;:,C'.' "",,;:, i"r~~ ';,' ....,',,:,' .,.'.. ..c' . """.:1 , 
: .,­ .. ,... I ", .:?.:: ,.,.; ...... ::/::-' '. ·:f·!<:t-,;·:,~~ ,.,';1­ - .; ,~ 

,. 
:.! 
ir~' 

"'''>" 
''''''j 

DOCUMENT DESCRIPTION DATE AND MANI'ER SUBMITTED 
Notification letter to other manufacturers 19-May-09 
Draft Notification letter [0 purchasers 27·May-09 
f>ress release (if applicable) N/A 

Recall Service Bulletin (RSB) Refer to 09E-0054 

Notification Envelope Pre-approved 

All t/oclImellls In be/axed to 202-366-7882, Ihen mailed. 
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