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Safety Defect and Noncompliance Report Guide fot Vehicles 
PART 573 Defect and Noncompliance Responsibility and Repons t 

On M""1·. % ,if!i2 bu'-f\.~' ~.; .... ~] decided that (a defect which relates to motor 
vehicle safety)(a noncompliance with Federa) Motor Vehicle Safety Standard No. 5""" )exists in the 
motor vehicles listed below, and is furnishing notification to the National Highway Traffic Safety 
Administration in accordance with 49 CFR Part 573 Defect and Noncompliance Responsibility and 
Reports. 

Date this report was prepared: fY\~ \5" f,...~-·~O_o_~ _ 

Furnish the manufacturer's identification code for this realll (ifapplicable): RCL ·09· 002;1 

1. Identify the full corporate name ofthe fabricating manufacturer of the vehicle being recalled. If the 
recalled -.ehicle is imported, prolTide the Dame and mailing address of the designated agent as 
prescribed by 49 U.S.c. §30164. 

Duca+i I'Ylcrror- fu>/dto@ I S"PIl 
Vi(lLD.11oj ie.r i Dueo+i. 0 6-f or~ -z. 1ODloGn0- , TA-L'r' 

Identify the corporate official, by name llnd title, whom the agency should contact with respect to this 

recaU. 

(fOr?Cl+hD.r1 l-a..tOrT~ \€choi'cnJ t<JD,rlaQQrI 

Telephone Number: /.lOR'. 04 ~. ~I/ ~7 FuNo.: 4Df· II to· "?J ?&5 
Name and Title ofPersoD who prepared this report. 

JOna±han J,·aJor~ 
1€cJ1r1iCAl ttl.g yo- - Due NA­

C. 
_.~J 

Signed: 
8· " ~ 

~ \k :: ~\5 ('<\..1 )00'\ -. 

Each manufacturer must furnish a report, to the Associate Administrator for Enforcement, for each defect 
or noncompliance condition which relates to motor vehicle safety. 

This guide was developed from 49 CFR Part 573, nDefect and Noncompliance Responsibility and Reports" 
and also outlines information currently requested. Any questions, please consult the complete Part 573 or 
contact Mr. George Person at (202) 366-5210, by FAX at (202) 366-7882, or by E~Mail to 
R,.\ID.ODli'Q)dot.gov. 

1 



L Identify tlte yehicle Models Involved i!! the ~I 

2. Identify the Vehicles In1tolved in the Recal.l,for each moke amimodel or applkab/e vehicle line (prtJVide 
illustrations or photographs as net:eSSary to describe the vehicle), provide: 

Make(s): DUL:ll.::-ti....- Model Yean Involved: d.t:Dg ModeJ(s): 11'38",!llQg,5 

d ...: D 4, -b • " . l.f/').~fo~ E d"· .P1"0 u"uon· Degmnmg: . n mg: _a~es: 

VIN Range: Beginning: r-DM /XeJ..WggBOLIZf6Ending: i:OIfJ' x8)..1N4g~ D2~ fiJ.lIfi"
 

Vehicl~ Type: /VJ C Bodystyle: ......;:S::;.....T=D ~_--

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
 
not included in the recall:
 

Make(s):.Dt.tca:t-i Model Yean Involved: 1m3 Model(s): 109 gJ2.. 
Production Dates: Beginning: Ending: _
 

VIN Range: Beginning:iOmIXe#~,a02J5£l~Ending: ~trlIX@'~«9&ot-tgI9
 

Vehicle TYPe: me... Bodystyle: -----IoSot!...;m~ ~ _
 

Descriptive information which characterize.sldistinguishes the ~ed vehicles from those model vehicles 
not included in the recall: 

Makt(s): _Jl..lcn.:ri Model Years Involved: UJD;} Model(s): ----=8=-4..,L6'=-- _
 
Production Dates: Beginning: ~ Ending: _
 

VIN Range: Beginning: 2MIIx00i/9ger.t1jbYO Ending: ~m(k.B6\!:zg50lc:()b~
 

Vehicle Type: me.. BodystyJe: --=C;;=--..:...7"D-=---__----'- _
 

Descriptive information which charaeterkesldistingubhes the readied vehicles from those mOdel vehicles
 
not blcIuded in the recall:
 

Identify the approximate percentage of the production ofaJi the recalled models manufactured by your 
company between the in~ivedates ofm3Dufacture provided above, that ~e re.can~ D.1()(felpo~uIation 
~p~~ts. F'o.r,~~~if~~~i~!~~e;d.Yclti~~~jI~p~~~ ~rti~#~~.s~f,,§~(l]#~*~~fro~·. 
.J~I~ ~~"tJ,tro.~ihA.P~ .1."~7. ~en~h3t was the Pereentage of·the recanedVehiCI~ofaU"·::.... 
:yehiclesma~u~ted du:ring tbat mneperiod. .. . 



( Corrl'dJ. 
I. Identify the Vehicle Models In\"oll'ed in the Reeau 

2. IdentifY the Vehicles Involved in the RecaUt/or each moke and model or applkable vehicle line (provide 
iIJustratWns orphot~aphs as necessary to describe the vehicle), provide: r\l,) C\ 1> 

Vehicle Type: Hodystyle: ~mll Bac~A&Oo 1?~9 

Make(s): "Dl.LCQT1 Model Years Involved: 

Prodnction Dates: Beginning: ~Endirig: 
.lOlO Model(s): ~nTer/ 
t\~ liS" 

YIN Range: Beginning: 
'fQn II ~aA..i'opOcN 5' 

Ending: ~_~ 

Descriptive information which characterizes/distinguishes the r~alled vehicles from those model vehicles 
Dot included in the recall: 

Make(s): Model Years Involved: __~Model(s): _ 

Production Dates: Beginning: Ending: _ 

VIN Range: Beginning: Ending: ~--

Vehicle Type: Bodystyle: ~ 

Descriptive information which cbaraderizes/distinguishes the re<:alled vehicles from those model vehicles 
Dot included in the recall: 

Make(s): Model Years Involved: __----'Model(s): _ 

Production Dates: Beginning: Ending: _ 

YIN Range: Beginning: Ending: _ 

Vehicle Type: Bodystyle: _ 

Descriptive information which characterizesldistingnishes the recalled vehicles from those mOdel vehicles 
not included in the recall: 

Identify the approximate pera:Dtage of the production ofall the recalled models manufactured by your 
company between the inclusive dates ofmanufacture provided above, that the recaUed model population 
represents. For example, ifthe m.-all involved Vehicles equipped with certa.m items of equipment from 
January 1, 1996 through April 1, 1997, then what WBl!l the percentage ofthe reeaBed Vehicles ofall 
Vehicles manufactured during that time period. 



ll. Identify the Rec:all Population 

3. Furnish the total number of vehicles recaned potentially containing the defect or noncompliance. 

Number ofVehicles 
Model Year Potentially Involved 

c:2.0 t C
 

15 '1 ~ Total Number Potentially Affected by the Recall; ) 

4. Furnish the approximate percentage oftbe total number ofvehicles estimated to actually contain the 
defect or noncompliance: 

Identify and describe how the recall population was determiDed--in particular how the recalled models 
were selected and the basis for the beginning and rmal dates of manufacture ofthe recalled vehicles: 

~C)S" 0\ ~,,&-;\-\ Q.""Qr \\~e..~ (.G.'-'}t" 



ID. Describe the Defect or Noncompliance 

S. Describe the defect or noncompliance. The description should address the nature and physical 
location of the defect or noncompliance. Illustrations should be provided as appropria.te. 

Describe the cause(s) of the defect or noncompliance condition. 

~e. aJaJ:t1c &±Hey.. ~ lryec:ft>r and. ha>e. 
Jj voo.c~d Or bra Ket). 

Describe the consequence(s) of the defect or noncompliance condition. 

M... 't.~ 'ro olt .."'\·....\ ~ ...--&.""C'"). \-0 ~\,,, t",()..t.1'" Ct.""~ ~s'b\t. 

b-yno."" ~k \-0 \\..(,. 'tV\. \.H "'1 ~\L • Ii,,; ~loo........r,o,~L To ~\"L ,.,Ie.\ \.\~ t.. (Yo.,,"1 \ t",,'b.., 

~ ~'"' \"",c...t""~~s..},., ~~~).. o\- \:\("l.. ~" \')'"'t.t~t..c.\-t.~ \tt~~ "\- t ....~ ....... l.tJ[ 

~ctf Wr M~",",'C-c...,
 
Identify any warning which can (a) precede or (b) OCcur.
 

Hthe defect or n(lncompliance is in a cOInponent or assembly purchased from a supplier7 identify the 
supplier by corporate name and a.ddress. 

~~ ...\e. 1\\).0 "b"",\f,\-\o'.. (,\Il"~ "~Oo\\ c.4>r-~t.'"~'" 
I 

"! -\... \\ c... 

Identify the name and title of the chiefexecutive officer Or knowledgeable representative of the supplier: 



IV. Provide the Chronology in Detennining the DefectINoncompliance 

Ifthe recall is for a defect, complete item 6, otherwise item 7. 

6. With respect to a defe~t, furnish a chronological summary (including dates) of aD the principle events 
that were the basis for the detennination of the defect. The summary should include, bnt not be limited 
to, the number of reports, accidents. injuries; mtalities, and warranty claims. 

7. With respect to a noncompliance, identify and provide the test results or other data (in chronological 
order and including dates) on which the noncompliance was determined. 

v. Identify the Remedy 

8.. A description of the manufacturer's program for remedying the defect or noncompliance. This 
program shall include a plan for :reimbursing an owner or purchaser who incurred costs to obtain a 
remedy for the problem addressed by the recall within 8 reasonable time in advance of the 
manufacturer's notification ofowners, purehasers and dealers, in accordance with §573.13 ofthis part. A 
manufacturer's plan may incorporate by reference a general reimbursement plan it previously submitted 
to NHTSA, together with information specific to the individual recall. Information required by §S73.13 
that is not in a general reimbursement plan shall be submitted in the .m.anufactnrer's report to NBTSA 
onder this section. Ha manufacturer submits one or more general reimbursement plans, the 
manufacturer shall update eseh plan every two y~rs, in accordanCe with §573.13. The manofaetorer's 
remedy program and reimbursement plans will be available for inspection by the public at NHTSA 
headquarters. 

_A.~ G..~~\..~C"','"t-(.~ ~"""i) p .....\q,r. VJ'\\\ ,~S~~ ~\t.. 

. . ,
rt.~\~Lc.... *\..L \,,)e.c...\~_ \,)"'\.\ ~~S.t."'~\.1 lA~ ""., 

~l)St ~(,,~~UL.~'~Y"\ ~c,.\-\,,) ~1o".2>- \\ ..... l.c..-t.Sbc.-C"l 
(1lI~"" 

\-­ ~t.- 6J s~ ..... U'" ~f" ~t~~ 01. .... ).. \ ""bo t" . • 



9. Furnish a description ofthe maDufa~l"er'sremedy for the defect or no,ncompliance. Clearly 
describe the differences between the reeaJl condition and tbe remedy. 

\ ~ to. T>r. Q. ... " , .... t- +." t" tor' ~ t (..,..,,~). 1r--""-""....::.)).__3-\~t.=----4~_(.._c,.._\\_~ 
t t Y¥t. ...). i "" (" (, .\r\...~ .60\V'r\. "... \..... <.> rIe", 'to )_t_(._2~\_a-._(..::,..;~",,-- __ 

~"t, \~·dC.(,,~\~-- u ..... <'s ,",~~t.~ b~1" 

Clearly describe the distinguishing characteristics of the remedy component/assembly versus the recalled 
component/assembly. 

"1\.... 

Identify and describe how and when the recall condition was corrected in production. If the production 
remedy was identical to the recall remedy in the field, so state. H the product was discontinued, so state. 

VI. Identify the Recall Schedule 

10. Furnish a schedule or,agenda (with specific dates) for notification to other manufacturers,
 
dealerslretaiiers, and purchasers. Please, identify any foreseeable problems with implementing tbe
 
recall.
 

~t'"~" ~l.r. ~ 

....;.l'~~"...;:t3~~_:~_~.....:t."::").":"""~~l....-.......:~~\.;..;r.~_'f\.;...t..::..,,"..;.."""_"_C'_"

Sef"\J~'
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\""~\t"",,q."'IIt"''ho~ ~~b\",--~ 

__ . 

~toLc.~~-f ~\t.~c. ~~(; ,",0 



VU. Furnish RecaU Communicntions 

11. Furnish a (mal copy ofall notices, bulletins, and other communications that relate. directly to the 
defect or noncompliance and which are sent to more than one manufacturer, distn"butor, or purchaser. 
This includes all communications (including both original and follow-up).concerning this recall from the 
time your company determines the defect or noncompliance condition on, not just the initial notification. 
A DRAFT copy ofthe notification docu1I'I£nts should be submitted to this office by Fax (202-366-7882) or by 
E-Mail to RMD.OD!@4of.govfor review prior to mailing. 

~ that these documelits are to be submitted separately from those provided in accordance with Part 
579.5 requirements. 




