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4. Estimated Percentage of Vehicles Containing the Defect or Noncompliance: 1% 

5. Description of the defect or non-compliance:
 

See TriMark Inc., 49 CFR PART 573, Defect and Noncompliance Report 09E-xxx.
 

6. Chronology of Principal Events: 

ee TriMark Inc., 49 CFR PART 573, Defect and Noncompliance Report 09E-xxx. 

7. Test Results or Data on which the Noncompliance was Determined: 

See TriMark Inc., 49 CFR PART 573, Defect and Noncompliance Report 09E-xxx. 

8. Corrective Action:
 

See TriMark Inc., 49 CFR PART 573, Defect and Noncompliance Report 09E-xxx.
 

9. Repre entative Notices:
 

The customer and dealer notification letters have been ent with this report.
 

Sincerely 
Pierce Manufacturing, Inc 

Roger Lackore, P.E.
 
Director of Research and Development
 

09V-ux NHTSA 573 Report 090427A.doc 20f2 412812009 



<p~.> Reimbursement Notific~tion
 
TO: "CUST" 
FROM: Doug Shadick - Customer Service: Field Upgrades and Recal'ls 
DATE: [Insert Datej 
SUBJECT: Recall Notice: 09V-xxx TriMark Cab Door Latch 
Pierce job#: "Product Number" 
VIN: "VIN" 

Pierce Manufacturing has a program for reimbursing costs related to this recall campaign for repairs made 
before this campaign was initiated. 

If you paid for repairs to remedy this problem between 06/01/08 and 10/31/08, you may be eligible for 
reimbursement subject to these exclusions: 

• The remedy, repair or replacement was already covered by the original or extended warranty. 
• The remedy. repair or replacement did not address the problem covered by this recall 
• The remedy, repair or replacement was not reasonably necessary to correct the noncompliance. 

The pre-notification remedy, repair or replacement need not be identical to the remedy provided by this recall 
campaign. 

To obtain reimbursement consideration you must complete the enclosed Pre-Notification Reimbursement form 
and send it along with a copy of the repair receipt to: 

Pre-Notification Reimbursement 
Customer Service Department 
Pierce Manufacturing 
2600 American Drive 
Appleton, WI 54912-2017 

Pierce Manufacturing
 
2600 American Drive, Appleton, WI 54912-2017' (888) 974-3723 FAX (920) 832-3353
 



TO: «DEALER"
 
FROM: Doug Shadick - Customer Service: Field Upgrades and Recalls
 
DATE: [Insert Date]
 
SUBJECT: Recall Notice: 09V-xxx TriMark Cab Door Latch
 

VEHICLE SAFETY DEALER NOTIFICATION -IMPORTA T 

The National Traffic and Motor Vehicle Safety Act, as amended, provides that each vehicle which is subject to a 
recall campaign of this type must be adequately repaired within a reasonable time after the owner has tendered 
it for repair. Failure to repair within sixty (60) days after tender of a vehicle is prima facie evidence of failure to 
repair within a reasonable time. 

If the condition is not adequately repaired within a reasonable time, the owner may be entitled to an identical or 
reasonable equivalent vehicle at no charge or to a refund of the purchase price less a reasonable allowance for 
depreciation. 

To avoid having to provide these burdensome solutions, every effort must be made to promptly schedule an 
appointment with each owner and to repair their vehicle as soon as possible. As you will see in reading the 
attached copy of the letter that Is being sent to owners, the owners are being instructed to contact Pierce 
customer service if their dealer does not remedy the condition within three (3) days of the mutually agreed upon 
service date. If the condition is not remedied within a reasonable time, they are instructed on how to contact the 
National Highway Traffic Safety Administration. 

NONCOMPLIANCE INVOLVED 
Pierce Manufacturing Inc. has decided that a noncompliance with Federal Motor Vehicle Safety Standard 
(FMVSS) 206 - Door Locks and Door Retention Components exists in certain Pierce Arrow XT, Velocity/Impel, 
Quantum and Saber cabs. The vehicles involved were built between June 1, 2008 and October 31 , 2008. 

The door latch "catch" may have been manufactured outside dimensional specification. This dimensional error 
may allow the cab door to pop open, without warning, to the secondary catch. 

The cab door release may occur due to cab flexure or twist during tight tums, road undulatiof1s and bumps or 
chuck holes. Any time uneven road terrain or driving conditions produce twisting cab movement, the door latch 
may release. 

It is the dealer's responsibility to contact the fire departments on the attached list and to support service for this 
remedy. If repair has been completed prior to this notification, please contact the fire department to 
prevent contusion. (Cab latch update is part of 748175 update) 

VEHICLES INVOLVED 
Involved vehicles have been identified by Pierce job numbers and are listed on the attached report. Computer 
listings contain the complete job number, owner name and address data. Owner name and address data 
furnished will enable dealers to follow up with owners involved in this campaign. 

REMEDY SERVICE INSTRUCTIONS 
Service instructions have been included with Velocity update 748175. 

Sincerety, 

;y~ 
Doug Shadick
 
Customer Service: Field Upgrades and Recalls
 

Pierce Manufacturing
 
2600 American Drive, Appleton, WI 54912-2017· (888) 974-3723 FAX (920) 832-3353
 



TO: "DEALER" 
FROM: Doug Shadick - Customer Service: Field Upgrades and Recalls 
DATE: Onsert Date] 
SUBJECT: Recall Notice: 09V-xxx TriMark Cab Door Latch 

VEHICLE SAFETY DEALER OTIFICATION -IMPORTA T 

The National Traffic and Motor Vehicle Safety Act, as amended, provides that each vehicle which is subject to a 
recall campaign of this type must be adequately repaired within a reasonable time after the owner has tendered 
it for repair. Failure to repair within sixty (60) days after tender of a vehicle is prima facie evidence of failure to 
repair within a reasonable time. 

If the condition is not adequately repaired within a reasonable time, the owner may be entitled to an identical or 
reasonable equivalent vehicle at no charge or to a refund of the purchase price less a reasonable allowance for 
depreciation. 

To avoid having to provide these burdensome solutions, every effort must be made to promptly schedule an 
appointment with each owner and to repair their vehicle as soon as possible. As you will see in reading the 
attached copy of the letter that is being sent to owners, the owners are being instructed to contact Pierce 
customer service if their dealer does not remedy the condition within three (3) days of the mutually agreed upon 
service date. If the condition is not remedied within a reasonable time, they are instructed on how to contact the 
National Highway Traffic Safety Administration. 

NONCOMPLIANCE INVOLVED 
Pierce Manufacturing Inc. has decided that a noncompliance with Federal Motor Vehicle Safety Standard 
(FMVSS) 206 - Door Locks and Door Retention Components exists in certain Pierce Arrow XT, Velocity/Impel, 
Quantum and Saber cabs. The vehicles involved were built between June 1, 2008 and October 31, 2008. 

The door latch "catch" may have been manufactured outside dimensional specification. This dimensional error 
may allow the cab door to pop open, without warning, to the secondary catch. 

The cab door release may occur due to cab flexure or twist during tight turns, road undulations and bumps or 
chuck holes. Any time uneven road terrain or driving conditions produce twisting cab movement, the door latch 
may release. 

It is the dealer's responsibility to contact the fire departments on the attached list and to support service for this 
remedy. If repair has been completed prior to this notification, please contact the fire department to 
prevent confusion. (Cab latch update is part of 748175 update) 

VEHICLES INVOLVED 
Involved vehicles have been identified by Pierce job numbers and are listed on the attached report. Computer 
listings contain the complete job number, owner name and address data. Owner name and address data 
furnished will enable dealers to follow up with owners involved in this campaign. 

REMEDY SERVICE INSTRUCTIONS 
Service instructions have been included with Velocity update 748175. 

Sincerely, 

:y~ 
Doug Shadlck
 
Customer Service: Field Upgrades and Recalls
 

Pierce Manufacturing
 
2600 American Drive, Appleton, WI 54912-2017· (888) 974-3723 FAX (920) 832-3353
 


