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Safet'i')Defect and Noncompliance Report Guide for Vehicles 
, PARl 573 Defect and Noncompliance Responsibility and Reports i'i 

On January 19' 11 , 2009, Glaval Bus in conjunction with Daimler Trucks North America [MFR] 
decided that a defect which relates to motor vehicle safety (a noncornpliance with 
Federal Motor Vehicle Safety Standard 403, S6.1 ) exists in the motor vehicles listed below, 
and is furnishing notification to the National Highway Traffic Safety Administration in 
accordance witll 49 CFR Part 573 Defect and Noncompliance Responsibility and 
RE::QQLts.._ 

Dote this report was prepared: February 16th, 2009. 

Furnish the monufacturer's identification code for this recall (if applicable): 08V-137 

1.	 Identify the full corporate name of the fabrication manufacturer of the vehicle 
being recalled. If the recalled vehicle is imported, provide the name and mailing 
address of the designated agent as prescribed by 49 USc. §30164. 

Glaval Bus. A Division Of Forest River, Inc. 

Identify the corporate official, by name and title, whom the agency should contact 
with respect to this recall. 

Rob Froelich. Design Engineer 

Telephone Number: (574) 262-2212 ext. 3665 Fax Number: (574) 264-9036 

Name and Title of Person who prepared this report: 

Rob Froelich 
Design Engineer 

Signed: 

, Each manufacturer must furnish a report. to the Associate Administrator for 
Enforcement. for each defect or noncompliance condition which relates to motor 
vehicle safety. 

Ihis guide was developed from 49 CFR Part 573, "Defect and Noncompliance 
Responsibility and Reports" and 0150 outlines information currently requested. Any 
questions. please consult the complete Part 573 or contact Mr. George Person at (202) 
3665210 or by FAX at (202) 366-7882. 

Cio'/c! Pee'oJi d 08\/- 1,'17 
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I. Identify the Vehicle Models Involved in the Recall 

2.	 Identity the Vehicles Involved in the Recall, for each make and model or
 
applicable vehicle line (provide illustrations or photographs as necessary to
 
describe the vehicle), provide:
 

*"'Please see attached documentation labeled "Supplement Documentation""'* 

Make(s): Model Years Involved:	 Model{s): _
 
Production Dates: Beginning .. . ", Ending: ,"' .
 
VIN RanSeJe: Beginning: Ending:
 
Vehicle Type: Body style: ....
 
Descriptive information which characterizes/distinguishes the recalled vehicles from
 
those model vehicles not included in the recall:
 

-----------------------------_.._--­
. _._--...._.---_._--_..-_._--_.._----­

Make(s): Model Years Involved: Model(s): _ ..._. _
 
Production Dates: Beginning .. .. . Ending: __. . _
 
VIN Range: Beginning: .. Ending: _
 
Vehicle Type: .. . , Body style: ... .. _._.
 
Descriptive information which characterizes/distinguishes the recalled vehicles from
 
those model vehicles not included in the recall:
 

-------._-----_ .._._....._ .. 

......_---_ _ --_ _-..__._-_._---_. --_ .._ .....__... 

Make(s): Model Years Involved: Model(s):	 .
 
F'loduction Dates: Beginning Ending: __.
 
VIN Ronge: Beginning: ... .."" .... Ending: ....
 
Vehicle Type: Body style: _
 
Descriptive intorrnotion which chorocterizes/distinquishes the recalled vehicles from
 
those model vehicles not included in the recall:
 

........ _ _-_._._.-._-_._--­

Identity the approximote percentage of the production of all the recalled models 
manufactured by your company between the inclusive dates of manufacture provided 
above, thot the recalled model population represents. For example, if the recon 
involved Widgets equipped with certain items of equipment from January 1, 1996 
through April 1, 1997, then what was the percentage of the recalled Widgets of all 
Widgets manufactured during that time period. 

yeoicles produced during recall timeline: 2391 
Vehicles involved in recall: 117 USA; 2 Canada ... Total Of 119 Units 
Percentage of recalled vehicles vs. produced: 4.977% 

C;'CJ'/Ol f108V-13/	 F'reporod by: Rob FroeliCh. Cilnvc! F,us. 
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II. Identify the Recall Population 

3. Furnis~, the total number of vehicles recalled potentially containing the defect or 
noncompliance. 

Vehicles 
Model Year 

Number of 
Potentially 

Involved: 

...._ _ ..•._--- ------------_._-_..- ...__.._ .._ ..•_ ....­

.•......•_ _ ••••......_ ••...__ _ _ -_ __ _"_.._---­

Total Number Potentially Affected by the Recall: ..'-1..'-19'--	 _ 

4.	 Furnish the approximate percentage of the total number of vehicles estimoted to 
actually contain the defect or noncompliance: ..'-10""0"'-'':'''''/0 _ 

Identify and describe how the recall population was determined .. in particular how the 
recalled models were selected and the basis for the beginning and finol dates ot 
manufacture at the recalled vehicles: 

Daimler Trucks North America LLC supplied us (Glaval Bus) with VIN's of the vehicles 
affected. . ." 

POQ83 01 :; Pmporod ov: Pot> Froelie;!",. c;lCJvo! bU. 
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III. Describe the Defect or Noncompliance 

5.	 Describe the defect or noncompliance. The description should address the 
nature and physical location of the defect or noncornpliance. Illustrations should 
be provided as appropriate. 

Installation of a four-piece spindle nut set with a thin spindle nut. The thin spindle nut is 
located in the wheel hub assembly. _ 

Describe the cause(s) of the defect or noncompliance condition. 

The current spindle nut has 2 /2 threads. The new spindle nut has 5 ~/2 threads, and 
constructed of a harder steel. 

Describe Hie consequence(s) of the defect or noncompliance condition.
 

Continued operation may result in wheel separation and a possible vehicle crash.
 

Identify any warning which can (a) precede or (b) occur.
 

Noise/vibration that will be noticeable to the driver and the ABS warninq light will
 

[f the defect or noncornpliance is in a component or assembly purchased from a 
supplier, identify the supplier by corporate name and address. 

Daimler Trucks North America LLC 

P.O. Box 4090, Portland, OR 97208-4090, l)=SA'--'----_ 

Identify tile nome and title of the chief executive officer or knowledgeable 
representative of the supplier: 

Nasser Zomoni. Sr. Monager, Compliance and Regulatory Affoirs 
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IV. Providethe Chronology in Determining the Defect/Noncompliance 

If the recall is for a defect. complete item 6, otherwise item 7. 

6.	 With respect to a defect furnish a chronological summary (including dates) of all 
the principle events that were the basis for the determination of the defect. The 
summary should include. but not be Iimifed to. the number of reports, accidents, 
injuries. fatalities. and warranty claims. 

The following statement was taken from Daimler's report: "Reports of wheel 
separations involving vehicles outside of FL 424 (04V-2721 prompted investigations 
into the effectiveness of the remedy." 

7.	 With respect to a noncompliance, identify and provide the test results or other 
data (in chronological order and including dotes) on which the noncompliance 
was determined. 

Poqe 5 of 7 
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v. Identify the Remedy 

8.	 A description of the manufacturer's program for remedying the defect or 
noncompliance. This program shall include a plan for reimbursing an owner or 
purchaser who incurred costs to obtain a remedy for the problem addressed by 
Hie recall within a reasonable time in advance of the manufacturer's notification 
of owners, purchasers and dealers, in accordance with §573.13 of this part. A 
manufacturer's plan may incorporate by reference a general reimbursement 
plan it previously submitted to NHTSA, together with information specific to the 
individual recall. Information required by §573.13 that is not in a general 
reimbursement plan sholl be submitted in the manufacturer's report to NHTSA 
under Hlis section. If a manufacturer submits one or more general reimbursement 
plans. the manufacturer shall update each plan every two years. in accordance 
with §573.13. The manutacturer's remedy program and reimbursement plans will 
be available for inspection by the public at NHTSA headquarters. 

The existing tour-piece spindle set will be replaced with a more robust nut set 
usinq a thicker harder inner nut and a new hub cap. Ports are now available for 
cutnorized dealers to order for the repair, and the recall condition will be 
corrected free of charge to the user. 

Note: it the user already paid to have this recall condition corrected they may be
 
eliqible for reimbursernent. Requests for reimbursement may include parts and
 
labor. Reimbursement may be limited to the amount the repair would have cost
 
it completed by an authorized Daimler Trucks North America LLC dealer. TIle
 
tollowing docume.ntation must be presented to the degJer...foL.<::Jmsjderation fQI_
 
reimbursement:
 
Provide original or clear copies of all receipts, invoice~,-Qnd repalLQ[deG,JhQ_t__
 
show:
 

o	 The nome and address of the person who pakJ-'-'fo=r_t""h=e"'r""'e""p""c=li""r. _ 
o	 The VIN of the vehicle that was repaired. 
o	 What problem occurred. what repair wosdone, when the repair was done. 
o	 Who repaired the vehicle. 
o	 The total cost of the repair expense thatis b,""e"-,-i!...'.n"",g-,c"-,-la""'-!.!..Irn!..Le,,,,,,",d~. _ 
o	 Proof of payment for the repair (such as the tront and bock at a cancelled check 

or a credit card receipt). 
Reimbursement will be madtLb.Y.check from your Daimler Trucks North Arnerico 

9.	 Furnish a description of the manutacturer's remedy for the defect or 
noncornpliance. Clearly describe the differences between the recoil condition 
and the remedy. 

The existing four-piece,miDdle set will be replaced with Q..m.oreJOpu5t nut~~t._,_ 

usingqlhic::ter, harder inner nut and 0 new hub cop. 

Clearly describe the distinguishing chcrcctenstics of the remedy
 
cornponent/ossernblv versus the recalled component/assembly.
 

The recoiled component is 0 wheel bearing adjusting nut consistine;J of 2 ~!2 

threads and hos 0 thickness of .243" (6.17 mmJ. The remedied component 
chonged to 5 /2 threads, constructed frorn 0 harder moterial, ond has C1 thickness 
at .372" (9.4 mm). 

Po[~e 6 of 7 
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Identify and describe how and when the recall condition was corrected in 
production. If the production remedy was identical to the recall remedy in the 
field, so state. If the product was discontinued, so state. 

The following statement was taken from Daimler's report: "The permanent 
remedy will be determined pending validation. Repairs will be performed by 
Daimler Trucks North America dealerships and Direct Warranty customers, i.e., 
customers approved by Daimler Trucks North America to do their own warranty 

VI. Identify the Recall Schedule 

10. Furnish a schedule or agenda (with specific dates) tor notification to other 
manufacturers, dealers/retailers. and purchasers. Please, identify any 
toreseeable problems with impiementinq the recall. 

Glaval plans to mail the end users and dealers the week of February 23rd, 2009. 
dependant on when we receive approval from NHTSA. 

11. Furnish Recall Communications 

12. Furnish a final	 copy of all notices, bulletins. and other communications that relate 
directly to the defect or noncompliance and which are sent to more than one 
monufacturer, distributor, or purchaser. This includes all communications 
(including both original. and follow-up) concerning this recall from the time your 
company determines the defect or noncompliance condition on, not just the 
initial notification. A DRAFT copy of the notification documents should be 
submitted to this office by Fax (202-366-7882) for review prior to moiiing. 

,Note that these documents are to be submitted separately from those provided 
in accordance with Part 579.5 requirements. 

We have not made any attempt to communicate with the dealers/end users to 
date without approval of our end user' letter from NHTSA. 

f'repored by: Pob I:oclie'\ Glo',',,1 bUe. 
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January 26:1" 2009 GlavalBus 
ADivision OfForest River. Inc, 

RECALL NOTICE ­
Subject: Medium Duty Axle Spindle Nuts 

Glaval # ???-??? - Daimler # 08V-137 - Canadian # ?? -??? 
This notice is sent to you in accordance with the reauirements 01the National Traffic And Motor Vehicle Salety Act. 

elihUi Bus ,r, c0!1Juneticm 'Nith Cai:nIEd Truck' ~jorih America LLC has decided G defeC w'lich reknes to motor vehicle sakdy exsts 
cedol" Frel~yil,lIK;1 Ff3-6S [C!oval mode! "Concorce"] model veers 2003 throuoh 2006. Instollotlon CJf 0 tour-piecesoinc:e 'lut set wi!!, a 
hn :;pindle nut mov leod 10 damage of the wheel end, including incorrect end ploy, degradation of lucrlcotlon, weor 01 the spincjl,e 
nut O'td r)cc.:~'!nq journal, oi: contorrinction 'vvitn rneto\ shavings, one orernoture b00rir'{J Tonure'. {Jutcr vlhcG~ b(~C1rinD foiiurc 'otV!\! couse' 
rc.e ey,,~j viLJ!ution Hl0t will be noticecltlle to the' drive' one he I\ntliock flraking Sy,tern warnlnD ilght wiii liluminote, Continuecj 
or>:';-fu!iorl '':/I;r-I "ir~c- JJ~S 'J>/orning iigrlt iliuP"linated (nOVresult in wheel sepcrotion and 0 possibiE:vehicle crcsh, 

·I\jc,;;·ce: F(~ueroj rCf}ulotions require thor onv vohich,:; lessor receivinQ this recol! no1ic(? rnus! ror"vard (J copy e,f tr»: notice teo triO lessee­
(JoY's. 

WHATIS BEING RECALLED: 
This reccl! pfc<:e~;:i opulies tc FB··65 n"\~)dei 'leurs ~~()03 thr()u'~Jh 2006. Hie touroiece spindle nut set is beinq re(~Glled due tc the spincl\e 

[x,ing to th;r-, 

WHY IS ITBEING RECALLED: 
nstr)IIOri0'1 or .-J iovpl0CC spincile nut S0t wirh a thin spindle nut rr.ov Is-od to corncpe of the wheel end, includin~J ;r,correcl snd ploy 
dE-:~'yc(jGtk)r, of iubricutk)n, '0<'6"CH uf tr~e spindle nut or-Ie] t)eoring journol. oil contominotlon ·witt] nlek~1 shc:.Jvlngs, or«: prfY(iOtUre t:Jeorin~.1 

foiiur,;, Cv,:"r wheei beuring loilure will cause noise or.d vlbrotion tnct will oe noticeoble to Irle driver ond tl18 J\r,rllock Brokir:g Sysr8rri 
w\llninn iiQlit wid ililnmate, Continued ooerotlon with thE: ASS wornlng light iuuminoteo may resuit In w!IHoi :;e,lo:otion and a pmsit>le 
\ieh;cic crcsh. 

WHAT YOU NEED TO DO:
 
Conroe I vour cutr.orizcd dealer 10 orronqe to hove your vehicle(sj rnodifl8d and to ossure ttlOT parts ore ovoi'ob:e at tr.o deoler.
 
Who,,, yc,1 ccr',tuet y''''J deoler reter to camr:,oI9n number Fl527AB. To locote a ceoler. seorcn online 01 www.Frelqr.tlinerTrucks.com.
 
www.SterlingTrucks.com.crccn loc:.ttheWorran!yCarrpokJmDeomlmentor(800)547-072.7:DOo.m.to 4:0C p.rn. F'(Elfir: Time
 
tv\O!i ( :1Q'y' thrc;ur..;h f:tj(jQ\1 tor OSSiSTOflC8 ..After norrno: business hours you mov cor roct <=:ustorner.Assistance Center o~ (8001 FTL.··HE:LP 01
 

ibOC! STIHFIY. ',,1[,ORTr\I,1:When the recall hos been c,;)mp!etecJ, pleme emure hot 0 lobei hm been offixecj to vour vehice
 
ref,.>rcricing Fl527AIl,
 
"~()t0; r'iove pUlei to hove this ;(-:co\l condit\cn corr?jcted prior to this notice, y'C)u mov oe eHDible to rf3ceive r0i~y)t~)ur:J::'ment,
 

""ie,xe ret""l to '!k' "ReirY1buI,emeni to Customers fer Repuir:; F'erfermecJ Prior to RecGII" cocurnent (p'-Jge :' cf 2;,
 

WHAT THE DAIMLER TRUCKS NORTH AMERICA LLC Will DO: 
'/1'11('11 conklCl your deoler, one parts me recei'/cd ct the d8ulership, the recall will toke oppro,,,mot8iv .wo to three one C1 holt 

cir:;~_)c;n(j!nl~~ on the .vork neE<:ied. end vvlll t)(; certorrneo 01 no charge to 'lou. 

oftc: conloCir':c,i trle authol?ed cjeol(;l and Doimler Trucks ~,orth !<n,erico LLC Warranty Campoi'Jm IJeporineent Gr Cu::torner 
;\'))"s1(:.1' ,ce CC!-ller and your \rl)oecjkY~ arid/or repuir;s not cornpleted in (] feoso1iobie rrrl() , v/hicr) is not longer HK)rl 60 {j()~/5 ofter yOU 
tcrYJC" ·ne \,(JI elf:: tor r-cpoir, CY \/vithout crlor~~e you rne"! notify: 

Vehicles In the United States Vehicles in Canada 

/" (jrninis trotor Tronspot't ConuC.lc 
,~ch:)nc.:11 i~'J!I\;V(JY :farfic Sufeii Adr"ninisj·rofon /:>" SFA.D 

2eO t'-Jc\-v Jcrsc:,! A\;(;:r:uc; SE. Flocc do VIc T();~vS'r c:: 
VV'(Jshinqton. Li.C:, 2CJS90 330 SperLs ST'eet 

ths Fr"'J>6' \/~,:hicle S;,Jfel·:.· Ho1tne: (88(3) 327··4236 Ollowo, ON 1'1 I', O~I') 

TTY: (800) 424-9153 (880) 3330510 
()r gc ~·itj·C:/ i'N\A/\N .sufercor.gov 

Pogo: of :z 
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GlavalBus
 
ADivision Of Forest River. Inc 

RECALL NOTICE ­
Subject: Medium Duty Axle Spindle Nuts 

Glaval # 111·111 . Daimler # 08V· 137 - Canadian # 11-111 
This notice is sent to you in accordance with the requirements ot the National Traffic And Motor Vehicle Satety Act. 

Reimbursement to Customers for Repairs Performed Prior to Recall 

~~(X1L;CqS fcY re~:"nbllrse"nent rnGy include POtTS one) icbor. Reimbursement mov tJ8 lirnited to tne CIYOunt the t'CptJ>'l/v'ctJkJ r'iiJVe cost if 

C()i'!~p!et(;(1 by on C1Utt'iC,f-:zr:X1 Dnirnier Trucks r~orth Americo L.LC deoler'. Tr~e foikyv-/r\i] oocornentouon n-:ust tx~ presentc'() Tei your d«~!t:7) 

:nrl,;",el,",!':',n tor 'eirnbvsen'C"ni. 

() The norne c-mcj oljcire5s cf the person who puicl tor the repoir. 
ve~'~jcie lcieniirlcGfon i'-iurnber (VIi'J) of the vehicle tho! vVClSrepoireo. 

~) V'Jiiot prot)iCrn oc~curred> whot r·S'poir wos cone. \vhen tho reoor wos done. 

Hi\:-; totoi co~,\ ~he repair expense 'Iho: is beinq ctcmeo. 
(J ~·."roof ()f oovmen: for' triO' repair (such as the front unci back of Q conceueo cticck or a crerjit cord receipt). 

<eU)i(); ~:;E/r!\:;'nt 'v'll!: be rriode by cr-iC'ck fTorn vour DO\~Tiier T~-uck~, I~orih ,A,rYjerfcQ LLC deoler. Picose soeok \lvilh 'yOU' [Join-def TnJck.s 
N~:;r th l\rnCi iCO l.! C ()i)1 hur izecj deoler concerning this metter. 

r"ii':.7! rrUCKs l~crtr" :\n'ori(::o LLC 
;\nl~: F:W/IBURSFME~F FOP F: 527.I\B 

GOA t~CC)O 

Please Note: If the recall has been completed prior to receiving this letter
 
you still need to fill out and return the recall notice card included with this mailing.
 

Poqe 2 of :2 
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