
On Dec mb ) 4,2 09, River s Sale _ [MFRJ d 'cided th ( de e~ hieb relotes to toto vehi Ie 
" ety)( nOIJcompli nee wit Federal Motor Vehi 1 ",'afety Standar No. 403.) exists in the 0 r 
vel ides Ii tcd bolow,' dis eW'nishing notification to the National Highway Traffic Safety 
Administ tion in ccordaoce witb 49 FR Part ~73 Defect and Noncompliance RcsnonsibUity and 
Report . 

Date this report WllS prepared: 1/13/09 

Furnisb tht manufacturer's identification code for this recall (if applicable} ONS09Rl 

t. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the 
recalled vebicle is imported, provide the name and mailing address of the designated agent as 
prescribed by 49 U.S.c. §30164. 

Te Curp u::; v~hicle Manufacture!' Rivers Jlus Sales as Installer of the Wheelchair Lift 

Identify the cOr'por~tc official, by name and title, whom the agency should contact with respect to this 

r~all. 

Mike McCullough, Service and Parts Director, Rivers Bus Sales 

Telephone Numher: (904) 783-0313 Fax No.: (904) 783-0207 

Name and Title of Person who prepared this l'ePOrt. 

Mike McCullough 

..!.~ervice and Parts Director 

Signed: 

Each manufacturer must furnish a repo11, to the Associate Administrator for Enforcement, lbr nch defect 
or noncompliance condition which relates to motor vehicle safety. 

This guide wa~ developed from 49 CFR Part 573, "Delect anti Noncompliance Responsibility and Reports" 
and also outlines inltlmlUliol1 cUlTt:nlly requested. Any questions, please consult the complete PartS73 or 
contact Mr. George Person at ,(202) 366-5210. by PAX at (202 366-78N2, Of by E- ail to 
RMD.ODT@doLgoV. 
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in the Recn 

1. In' y fh Veh'c!es Invor 'ec i tl c R;:~cHIlJo, l!(lclt mnke. (m(] model 01 applu:ub C' l'el ide Ii Ie ~' luvide 

illustration 01 pllOtogropll. (u nertWSflry to de.s'crihe the wdl;cle), prml;de 

Make(s): ...:.T,:,;.C Mode Years 1 volve{]: -i::2=U""-'OG"--__Model(s): CE 

Production Date~: Begi ming: 2/16105_ Ending: 2/16105 

VIN Range: Beginning: 4DRBlJAAN76A - _Ending: 4DRBUAAN76A' 

Vehicle Type: Bus Bodystyle: School Bus 

Descriptive information which chamcterizes/distinguishes the rualled vehicles f.-onl those model vehicles 
not induded in the recaU: 

Make(s); Ie Model Years Involved: 2006 Model(s): RE 

Production Dates: Beginning: _4/5/05 Ending: 4/5105 

VIN Range: Beginning: 4DRRXAAN86A - Ending: 4DRBXAAN86A 

Vehicle Type: Bus Bodystyle: Schoo! Bus 

Descriptive information which charncterizes/distinguiHhes the reeaned vehict!J from those model vehicles 
not included in tbe recall: 

Make(s): __ '. Model Years Involved: Model(s): _ 

Production Dates: Beginning: Ending: _ 

VIN Range: Beginning: Ending: _ 

Vehicle Type: Bodystyle: _ 

Descriptive information whicb tharacterizell/diHtinguishes the recalled vehicles from those model vehides 
not included in the recall: 

Identify the approJ.imate pencntage of the production of all the recalled model manufactured by your 
eompany between the inclusive dates of manufacture provided above, that the recalled mode population 
represents. For example, if the recall involved Vehicles equipped with certain items of equipment om 
January 1, 1996 through April 1, 1997, then what was the per-ccntage of the recaUed Vehicles of all 
Vehicles manufactured doring that time period. Tolal nl'2 vehi 'Itls that Rivers Bus installed litIs subject to 
this re<:all. 



3. Fur ish the tot· "nu of " hicks reCl lit: Jpofentia y to g the ('feet or pl" III C • 

Model 

RE 

Year 

2006 

Num el of d ide. 
Potentially Involved 

CE 2006 1
 

-_._--_..._--_.__.._-------------------- ­

Total Number Potentially Affected by the Retail: -_-1.._ 

4. FUI'niHh the appl'ol.imate percentage ofthe total Dumbel" of vehicles estimated to actually contain the 
defect Dr noncompliance: 

Identify and describe how the recall populatim was determined-in partiCUlar bow the recalled models 
were sclcdcd and the basis fol" the beginning and final dates of manufacture of the recalled vehicles: 

Total Recall population determined by Rico" Cnrp, SIX Rico!] Recall Notice 07&097 and 07E-095 

------------------------._---~~-------



no 0 lli Dtf'. "he Llc.'.il)fon shou d add.-c. u tI e u. e . 
10 ation () c d u nonto pliaDc.. 11 .. tr tio is. oul1 be rO'i ed as PI' op . ( . 
See Ricon Rl.-call Notice 07E-097 and 07E-095 

Describe tbe cause(s) of the deled or noncompliance condition. 
See Ricon Recall Nutice 07E-097 and 071::-095 

Describe the consequence(s) of tbe defect or noncompliance condition. 
See Ricon Recall Notice 071::-097 and 07E-095 

Identify anywarningwhieh can (~) pretede or (b) occur. 
Sec Ricon Recall Noti~ 07E-097 Wid 07E-095 

If the defect or noncompliance is in 11 component or assembly purchaCled from. a supplier, identify the 
supplier by corporate nllJllC and address. 

Identify the name and title of the chief executive officer or knowledgeable representative of the supplier: 

---...~--------------



I} ; It: f e all ;, 10 tl defect, complete item 6, ( hen ,ise ilel I 7. 

(i. 'i r p ct to a (efl' t, f ru' • chroDo ogical uml11ary (in 1 dint I tes) f all the (Jrinciple t'Vc • 

t b t wen the sis for the determ' tion of the de~ c . Tbe summary houl inc de, b t no be limited 
to; the numher of reports, llccide ts, injuries, fatalities, nd warranty claims. 

7. With re pect to a noncompliance, identify and I)Covide the test results or other data (in chronological 
order and including dates) on which tbe noncompliance was etcrmined. 

See Ricon Recall Notice 07E-097 and 07E-095 

---_..._-------~---------------------

V. Identify the Remedy 

8. A dcseription of the manufacturer'!! program for remedying the defect or noncompliance. This 
program shall include a plan for reimbursing an owner or purchaser who incurred. costs to obtain R 

remedy for the problem addressed by the recall within a reasonable time in advance of the 
manufacturer's notification of owners. purchasers and dealers, in accordance with §573.13 of this part. A 
manufacturer's plan may incorporate by reference a general reimbursement plan it previously submitted 
to NHTSA, together with information specific to the individual recaJl. Information required by §573.13 
tbat is not in It general reimbursement plan shall be ~ubmitted in tbe manufacturer's report to NHTSA 
under this section. If a manufacturer submits one or more general reimbursement plans, the 
manufacturer shall update each plan every two years. in accordance with §573.13. The manufacturer's 
remedy program and reimbursement plans will be available for inspection by the puUic at NHTSA 
beadquarters. 

See Ricon R~ca\l Notice 07E-097 and 07E-095 

--------------------_._--_.~-----_._--

----~_. --------------------­



9.	 i 'h a desc i ricu (I fI I nu£. clut'e,.'. 'emc y fo' e €I e t or 
e eli t':l'rnccs hc:nv{~1 t le, rcc II co dWOD n d the rc crly. 

L \,l: RiCOil 1 ecall Not il' -. 0 /l::r UY / ~ nd ()7~l!:....:.·O~·9~~:..-.-__~ 

Clearly describe the diBtin uishing chualcteristics of the remedy component/assembly versus the rt."Callt'd 
component/assembly. 

See Ricon Recall Notice 07E-097 uno 07E-095 

Identify and de..~cribe how and when the recall condition WDS corrected in production. If the production 
remedy watS identical to the recall remedy in the field, so state. If the product WD8 discolltillued, 80 state. 

Contact Rieon (X 18) 267·3000 

VI. Idelltify 'be Recall Schedule 

10. Furnish a schedule or agenda (with specific dates) for notification to other manufacturers, 
dealers/retailers, and pur~bftSer8. Please, identify any foreseeable problems with implementing tbe 
recall. 

See Ricco Recall Notice 071::--097 and 07E-095 

~ ..._-,~ ... -.._-.- -~'.'_'-~..~•..-.-.~. ---- ­



ni.. n finnl '01 Y01 • II no ices, bullet'ns, uti!.J J 1m ani • tiODS t 1. t r; ate "'('dly to be 

e eel 0 noneol pI' (e am l i 'h a e sen' to mol' than 0 emu etuf' r, di.&t . utOl',OI rn r • ser, 
his in Iud ('0 J ic fODS (inc "ding bo h Origil li an follow-up) eouce,r iug. is nell]) frow t c 

time you" compan~' «et. rmines the defect 0 noncomt>lianct COD itiOD 00, Dot' st he i itial notification. 
A DRAFT copy ()/fhe notiflcflliolJ documents sl,ollldbe slIbmilted to this office by Fax (202-366-7882) or hy 
E~MuillO RMD.ODl(Q)dot.govfor review prior to mailillg. 

Note that these documents nre to be submitted separately from those l)rovided in accordance with Pari 
579.5 reqUirements. 




