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Safety Defect and Noncompliance Report Guide for Vehicles
 
~RT 573 Defect and NonC'ompliance Responsibility and Reports l
 

On 6/23 ,2008, RICON [MFR] decided that (a defect which relates to motor 
vehicle safety)(a noncompliance with Federal Motor Vehicle Safety Standard No. ~) exists in the 
motor vehicles listed below, and is furnishing notification to the National Highway Traffic Safety 
Administration in accordance with 49 eFR Part 573 Defect and Noncompliance Responsibility and 
Reports. 

Date this report was prepared: --1/08/09--------
Furnish the manufacturer's identification code for this recall (if applicable): 07E-095 

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the 
recalled vehicle is imported, provide the name and mailin2 address of the designated agent as 
prescribed by 49 U.S.c. §30164. 

7620- Peon Belt Dr. Forestville Md 20747-Te1ephone # 301-568-6686-Fax # 301~568.:-1318 

Identify the corporate official, by name and title, whom the agenq should contact with respect to this 

recall. 

Patricia A. Alford 

Telephone Number: 301-568-6686 Fax No.: 301-568-1318 

Name and Title of Person who prepared this report. 

Patricia A. Alford 

President 

Signed: 

Each manufacturer must furnish a report, to the Associate Administrator for Enforcement, for each defect 
or noncompliance condition which relates to motor vehicle safety. 

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Responsibility and Reports" 
and also outlines information currently requested. Any questions, please consult the complete Part 573 or 
contact Mr. George Person at (202) 366-5210, by FAX at (202) 366-7882, or by E-Mail to 
RMD.ODI@dot.gov. 
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I. Identify the Vehicle Models Involv{~d in the Recall 

2. Idennfy the Vehicles Involved in the Recall,for each make and model or applicable vehicle line (provide 
illustrations or photographs as necessary to describe the vehicle), provide: 

Make(s): FORD Model Years Involved: 2006 Model(s): E-350
 

Production Dates: Beginning: 4/112005 Ending: 10/9/2007
 

VIN Range: Beginning: Ending: ~ _
 

Vehicle Type: Bodystyle:
 

Descripth'e information which charaetemes/distinguishes the recalled vehicles from those model vehicles
 

not included in the recall: 

Make(s): 2006 Model(s): E-350 

Production Dates: Beginning: 4/1/2005 Ending: 10/912007 

VJ.N Range: Beginning: __--~_--Ending: _ 

Vehicle Type: Bodystyle: ~_------ _ 

Descrlptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 
not included in the recall: 

Make(s): _____ Model Years Involved: _---,----_M,odel(s]: 

Production Dates: Beginning: Ending: ~ _ 

VIN Range: Beginning: Ending: _ 

Vehicle Type: Bodystyle: _~ ~ _ 

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles 
not included in the recall: 

Identify the approximate percentage of the production of all the recalled models manufactured by your 
company between the inclusive dates of manufacture provided above, that the recalled model population 
represents. For example, if the recall involved Vehicles equipped with certain items of equipment from 
January l , 1996 through April 1, 1997, then what was the percentage of the recalled Vehicles of all 
Vehicles manufactured during that time period. 
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n. Ide,!tify the Recall Population 

3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance. 

Number of Vehicles 

Model Year Potcuthdly Involved 

E-350 2005 

E-350 2006 

Total Number Potentially Affected by the Recall: 2 

4. Furnish the approximate percentage of the total number of vehicles estimated to actually contain the 
defect or noncompliance: 

Identify and describe how the recall population was determined-Mill particular how the recalled models
 
were selected and the basis for the beginning and final dates of manufacture of the recalled vehicles:
 

We record the yin # of the vehicles with the customerj~ Ul!rnes in our files. which has attached to
 

Them the model & serial numbers of the lifts installed.
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III. Describe the Dcfed or Noncompliance 

5. Describe the defect or noncompliance. The description should address the nature lind physical 
location of the defect or noncompliance. Illustrations should be provided as appropriate. 
SEE RICON's Information. 07£ - oqq; 

Describe the causets) of the defect or noncompliance condition. 

Describe the consequence(s) of the defect or noncompliance condition. 

Identify any warning which can (a) precede or (b) occur. 
SEE RICON's Instruction§ 07£ - 0 9S 

If the defect or noncompliance is in a component or assembly purchased from a supplier, identify the 
supplier by corporate name and address. 
SEE RICON 0 '7£ - 0 9'S 

Identify the name and title of the chief executive officer or knowledgeable representative of the supplier: 
SEERlCON 07£ - 0 95 



~"trovilh- the Ch.·onolog)' in I)etermining the DefectlNoncompli.... .-e 

U th e- r ..call i,.,for u dpf.,ct. cornplete ite... 6, otherwise item 7. 

('" With .. lOSP.,cl I" u clefeet, furnish .. chronological summar)' (including dates) of all the principle events 
that ",cn" thlO ha,b rbl' thc determination of'the defect. The SUOI Dlnr)' should include, bllt not be Iin.itcd 
lo, thL nUIIlb...r (J r f·t:::ports,. accidents., injuries.. 'fatalities, and warranty claims. 

7 .....\,Iith r"speet to .. noncornpUanee, identify and provide the test results or other dat.. (in chronological 
o r-o e r and including d a t es ) IJn which thc noncompliance was determined. 

V. Identify the Remedy 

S. ..... d.-sel-iption of th., n ... nuf'scturcr's program f'or remedying; the defect or noncompliance. This 
pn.• /-':r....... hall include a plan for reimbursing an owner or purcbaser who incurred costs to obtain a 
remedy for the pn)hlenl addrcssed by the recall _ithin a reasonable time in advance of'the 
Illanuf'''etrr r-e·r·s o<:>tification or o~'ners, purchasers and dealers, in accordatlee with §~73.13 of this part. A 
Illanul'aetu r-e·r·s pilln may incorporate b:y reference a generol reimbursement plan it previously submitted 
10 I'i HTSA, together' with information specific to the individual recall. Information required by §573.13 
tn a t j~ n o t in a general rt'ilnhurscment plan shall be submitted in the ntanufaeturer's report to NIlTSA 
""d.... this ~<:ction. II' a manufacturer submits one or more geraeral reitnbursement plans, the 
In.. nufacl u rer sh .. 11 update each plan every two years, in accordance with §573.13. The manufacturer's 
r-e·rtIed~· program and .....irn!:>ursement plans will be 8'\-'ailable for inspection by the public at NHTSA 
hcartquar1c"'~ 

CJ 7..c.-- 0 95 



------------

'). Fun,."h:t d.,se"'iption of tbe .oanuracturer's remedy for the defect 0" noncoDlpliance. Clearl)' 
(Jes,'rih" thc lIiffere","" hetween the recall condition and the remedy. 

("ca.-ly de,,:.--ihe the distinguishing characteristics ot' the reDlcdy component/ass...,nbly versus the recalled 
co m ponent/asst",n ')Iy. 

Identify and desc,'i1", how And when the "ecall condition was corrected in production. If the production 
n;on,'{}y was identical to the recall remed~' i.. the field, so state. If the product was discontinued, so s raf e, 

VI. Identify the Recall Schedule 

1(), Fu rn i"h :a ""h"d"le or ltg:end.. (with specific dates) for Jlotificati'Hl to other manufactu ..e ..s , 
tin.....·,./.·'·tail" ..s , and purch~"ers. Please, identify any foreseeable problems with impleDlenting the 
recn;l. 

l'Jn (()r~~~~;sa~~I~.f('blernsbecause the vehi.cles belong to our 00"1\1' customcTS & must be scheduled to _~QJ:n~i.!J 

.",d 1.1"v" rec,\.ILI'ans n;.pJE!.-'"d pn: RlCON. 0 7.L~ _c> 95 




