
June 17, 2009
 

Mr. Dan Smith
 
Associate Administrator for Enforcement
 
National Highway Traffic Safety Administration
 
Attention: Recall Management Division (NVS-215)
 
1200 New Jersey Avenue S.E.
 
Washington D.C. 20590
 

Subject 000290 LED Light Kit Recall
 

Dear Mr. Smith:
 

Enclosed are documents relating to a voluntary recall of 000290 LED Light Kits in accordance with the
 
requirements of the National Traffic and Motor Vehicle Safety Act. Specialty Manufacturing Inc. (SMI) has
 
determined that the 000290 LED Light Kit manufactured for the "Specialty" brand of School Bus Stop
 
arms manufactured between March 31, 200B and December 18, 2008, and Light Kits manufactured
 
between Date Code J08030 and JOB332 may be subject to reduced service life.
 

Please review the enclosed documentation and advise next steps. Should you have any questions,
 
please contact me via phone at 704-889-7518, ext. 3028 or via e-mail atrustv.cloninger@smigtobal.net.
 

Best regards,
 

Rusty Cloninger
 
Director of Purchasing l-

~
 

t-
c= 

Cc:	 Sonny Murianka, Senior Investigator, NHTSA 
Gray Ellison, CEO, SMI U1 

C. Bruce Emmett, COO, SMI -0 
Rick Ayre, CFO, SMI
 
Archie England, Director of Engineering -.,
 .-f r 

,_0; 

Encl:	 NHTSA 573 Report -l 

000290 Recall Customer Totals 
000290 Recall- Customer/Item Totals 
Owner Notification Letter 
LED Light Kit Safety Campaign Bulletin 

_..-..-..-..-.-­
SPECIALTY	 PRETORIA I 

UID1lI.l 

Corporate Office: 10200 Pineville Rd, PineVille, NC 28134 (704) 889-7518 - Fax (704) 889-2760 

09E-040 
(17 pages)



Safety Defect and Noncompliance Report Guide for Equipment 
• 4

PART 573 Defect and Noncompliance Report 

On June 1,2009, Specialty Manufacturing, Inc. decided that (a defect which relates to motor 
vehicle safety)(a noncompliance with Federal Motor Vehicle Safety Standard No. ) exits in 
items of motor vehicle equipment listed below, and is furnishing notification to the National 
Highway Traffic Safety Administration in accordance with 49 CFR Part 573 Defect and 
Noncompliance Reports. 

Date this report was prepared: June 15, 2009 

Furnish the manufacturer's identification code for this recall (if applicable): N/A 

Identify the full corporate name of the fabricating manufacturerlbrand name/trademark 
owner of the recalled item of equipment. If the recalled item of equipment is imported, provide 
the name and mailing address of the designated agent as prescribed by 49 U.S.c. §30164. 

Specialty Manufacturing, Inc.
 
10200 Pineville Road
 
Pineville, NC 28134
 

Identify the corporate official, by name and title, whom the agency should contact with respect 

to t . recall. 

C. Bruce Emmett, ChiefOperating Officer 

Telephone Number: Fax No.: Name and Title of Person who prepared this report. 

Rusty Cloninger, Director ofPurchasing 704-889-7518, ext. 3028
 
Archie England, Director ofEngineering 704-889-7518, ext. 3117
 

Signed: ~Clo~ 

Each manufacturer must furnish a report, to the Associate Administrator for Safety Assurance, for 
each defect or noncompliance condition which relates to motor vehicle safety. 

Mr. Dan Smith 
Associate Admini trator for Enforcement 
Nati nal Highway Traffic Safety Administration 
Attention: Recall Management Division (NVS-215 
1200 New J r ey Avenue S.E. 
Washington .C.20 90 

his guide was developed from 49 CFR Part 573, "Defect and Noncompliance Reports" and also 
outlines infonnation currently requested. 
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I. Identify the Recalled Items of Equipment 

2. Identify the Items of Equipment Involved in this Recall , for each make and model or 
applicable item ofequipment product line (provide illustrations or photographs as necessary to 
describe the item ofequipment), provide: 

Generic name of the item: SM] SafetyGuard Stop Arms 

Make: MI Model: All Stop Arm assemblies, sub-assemblies or kits containing 
000290 LED Light Kits 

Part Numbe
See Sec/ion II 
below. 

r: Size: N/A 

Function: 
School Bus afety 
S/opArm 

Other information which characterizes/distinguishes the items of equipment to be recalled: 
ee Section III below. 
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Identify the approximate percentage of the production of all the recalled models manufactured by 
y ur company b tween the inclusive dates of manufacture provided above, that the recalled 
model population represents. 

II. Identifying the Recall Population 

3. Furnish the total number of items of equipment recalled potentially containing the defect or 
noncompliance. 

Model 

000290 

000580 

002380 
002380C 

002381 

002381C 

002970 

002970B 

002970C 

002970R 

002971 

002971B 

002971C 

002974 

002974B 

002980 

002980B 

002980C 

002981 

002981B 

002981C 

002984C 

005970C 

005970M 

005980C 

005980M 

005981M 

005988M 

006380 

006970 

006971 

006974 

006980 

006981 

Year 

KIT-LED STROBING STOP ARM 

BLADE ASSY-REFL W/STRB/LED LTS 

S/A-AIR, DIA GRD W/STRB LED LT 

S/A-AIR, DIA GRD W/STRB LED LT 

S/A-AIR, DIA GRD W/STRB LED LT,RR MT 

S/A-AIR, DIA GRD W/STRB LED LT, C2 

S/A-AI R,HI-I NT W/NON-STRB LED 

S/A-AIR,HI-INT W/NON-STRB LED 

S/A-AIR,HI-INT W/NON-STRB LED, 

S/A-AIR,HI-INT W/NON-STRB LED, RT-RR 

S/A-AIR,HI-INT,NON-STB LED,RR 

S/A-AIR,HI-INT,NON-STB LED,RR 

S/A-AIR,HI-INT,NON-STB LED,RR 

S/A-AIR,HI-INT,NON-STB LED,ARR 

S/A-AIR,HI-INT,NON-STB LED,ARR 

S/A-AIR,HI-INT W/STROBING LED 

S/A-AIR,HI-INT W/STB LED,BBIRD 

S/A-AIR,HI-INT W/STRB LED,C2 

S/A-AIR,HI-INT W/STRB LED,RR-M 

S/A-AIR,HI-INT W/STRB LED,RR-M 

S/A-AIR, H1-1 NT W/STRB LED,RR-M, C2 

S/A-AIR,HI-INT W/STRB LED,ARRET,C2 

S/A-ELEC,HI-INT BLD,NON-STB LED,C2 

S/A-5.5 SER,HI-IN,NON-STB LED 

S/A-ELEC,HI-INT BLD,STB LED,C2 

S/A-ELEC 5.5 S,HI-INT,STB LED 

S/A-S.5 SER,HI-IN,STB LED,RR 

S/A-ELEC 5.5 S,HI-INT,STB LED,8"STOP 

S/A-SLD ST,DIA GRD,STRB LED 

S/A-SLD ST,HIINT,NON-STRB LED 

S/A-SLD ST,H.I.,NON-STB LED,RR 

S/A-SLD,HIINT,N-STB LED ARRET 

S/A-SLD ST,HIINT,STROBING LED 

S/A-SLD ST,HIINT,STB LED,RR-M 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

2008
 

Number ofltems 
Potentially Involved 

4,675
 

30
 

236
 

1,706
 

41
 

430
 

645
 

1,542
 

288
 

3
 
126
 

468
 

23
 

3
 
27
 

1,497
 

945
 

8
 
676
 

342
 

1
 
7
 

36
 

46
 

143
 

1,033
 

144
 

10
 
2
 

1,165
 

623
 

142
 

1,128 

114
 
18,305 
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MI will provide the agency with a list of final stage manufacturers and the number of stop 
arms purchased by each, when the list has been formulated. 

Total Number Potentially Affected by the Recall: 

4. Furnish the approximate percentage of the total number of items of equipment estimated to 
actually contain the defect or noncompliance: 

Only 9,364 ofthe 18,305 suspect units are estimated to actually contain the defect. This 
is based upon the fact that only 12% or 1,219 ofthe 10,160 light kits shippedfrom April 1 
through August 31, 2008 contained the suspect wiring. All light kits shipped between 
September 1 and December 18, 2008 (8,145) contain the suspect wiring. 

Total number estimated to actually contain defect: (18,305-10,160) + (10,160*0.12) 

Identify and describe how the recall population was determined--in particular how the recalled 
models were selected and the basis for the beginning and final dates of manufacture of the 
recalled items of equipment: 

Testing at SMI and SMl's supplier confirmed a problem with the wiringfrom a particular 
sub-supplier for the 000290 LED Light Kit. A joint investigation between SMI and its 
suppli r determined the specific dates that the wiringfrom this second wiring sub­
suppli r was partially or completely used in the production of000290 LED Light Kits. 
Based upon the dates that this material was incorporated into the supply chain, SMI was 
able to pinpoint the dates ofSMI stop arm assemblies that potentially contained suspect 
wiring. 

Theftrst shipment of000290 LED Light Kits with suspect wiringfrom the second sub­
supplier was delivered to SMI on March 31,2008. Any stop arm assemblies produced 
after this date and before December 18, 2008 are considered suspect. During the period 
from April 1, 2008 through August 31, 2008, only 12% ofthe wiring used in the 
production oflight kits was purchased by SMI's supplier from the second sub-supplier. 

No 000290 LED Light Kits with suspect wiring were incorporated into SMI stop arm 
assemblies after December 18, 2008. 

Utilizing the Item BOM Where Used Report in SMI's SyteLine ERP system, SMI 
established a listing ojall stop assemblies containing the 000290 LED Light Kits. Cross 
referencing this list with 2008 sales data enabled SMI to determine the items, quantities 
and customers affected by this recall. 
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III. Describe the Defect or Noncompliance 

5. Describe the defect or noncompliance. The description should address the nature and 
physical location of the defect or noncompliance. lIIustrations should be provided as 
appropriate. 

A change to the wire used in the LED light kits may reduce the effective life ofthe lights 
used on the Specialty brand ofstop arms. This means that the lights may stop functioning 
prior to the warranty period ofthe stop arm. The wire is shown in the illustration below: 

SMI Specialty Brand 

Stop Arm Assembly 

LED Light Kit (as installed on 

the stop arm) 

Wire That Changed is Inside 

this Wire Harness / Bundle 

Describe the cause(s) of the defect or noncompliance condition. 

A sub-supplier ofthe main LED light kit supplier to SMI changed the wiring material 
without notification or appropriate testing. 

Describe the consequence(s) of the defect or noncompliance condition. 

The LED lights on the stop arm assembly will not function (similar to an incandescent 
bulb burning out). 

Identify any warning which can (a) precede or (b) occur. 

There is no warning before this condition occurs. 

If the defect or noncompliance is in a component or assembly purchased from a supplier, 
identify the supplier by corporate name and address. 

SoundOffSignal, 3900 Central Parkway, Hudsonville, MI 49426 

Identify the name and title of the chief executive officer or knowledgeable representative of the 

supplier: 

Mark Litke, ChiefExecutive Officer 
Tom Grubba, National Sales Manager School Bus & Commercial Vehicle (Principal 
Contact) 
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IV. Provide the Chronology in Determining the DefectINoncompliance 

6. With respect to a defect, furnish a chronological summary (including dates) of all the 
principle events that were the basis for the determination of the defect. The summary shou Id 
include, but not be limited to, the number of reports, accidents, injuries, fatalities, and 
warranty claims. 

Summary ofEvents: 

12/19/08 Initial reportfrom field ofdissatisfaction with the longevity ofan LED 
Light Kit 

12/19/08 Visit to end user to review / No production at SMIfacility jor the 
holidays (12/19/08 to 1/5/09) 

1/5/09 (First day qfter holiday shutdown) Issued an Internal Quality Alert to 
route the wire differently to reduce stress on the wire. 

1/12/09 Review ofnext LED light shipment revealed that a change to the wire 
had occurred 

1/13/09	 Visit from the supplier jor review ofconcern with wire change / Supplier 
starts investigating timeframe ofthe wire change with their supplier in 
China and begins testing to understand impact (Chinese New Year / 
Holidays Delay Responses) 

1/16/09	 First parts received ofapproved rework process (replacing the wire) / 
All Specialty brand LED stop arm assemblies manufactured after 
12/18/08 included the reworked light kits 

2/12/09 Received additional report from the field about LED light kit longevity 
2/25/09 Received timeframe iriformationfrom the supplier regarding the wire 

change 
3/10/09 Visit from the supplier to discuss next steps 
3/11/09 Received initial report from supplier regarding life testing 
3/26/09 Visit from the supplier to start discussing details ofthe special warranty 

bulletin to ensure customer satisfaction 
4/2/09 Update on lifecycle testingfrom supplier shows potentialfor reduced life 

ofthe parts / Fulllifecycle testing would take much more time 
4/23/09 Special Warranty Bulletinjaxed to NHTSA per 49 CFR 579.5 
5/1/09 Began distribution ofSpecial Warranty Bulletin to SMI customers 
5/6/09 Callfrom NHTSA askingjor additional iriformation 
5/12/09 Additional warranty iriformation sent to NHISA 
6/2/09 One ofseveral discussions with NHISA regarding possibility of 

converting Special Warranty Bulletin into aformal recall 

Overall Iriformation:
 
Number ofCustomer Calls: 3
 
Number ofAccidents: NONE
 
Number ofInjuries: NONE
 
Number ofFatalities: NONE
 

7. With respect to a noncompliance, identify and provide the test results or other data (in 
chronological order and including dates) on which the noncompliance was determined. 

N/A 

6 



V. Identify the Remedy 

8. Furnish a description of the manufacturer's remedy for the defect or noncompliance. Clearly 
describe the differences between the recall condition and the remedy. 

It is recommended that the LED light kit on the stop arm be replaced. 

Clearly describe the distinguishing characteristics of the remedy component/assembly versus 
the recalled component/assembly. 

There is no visible, distinguishing characteristic between the two versions. The wire is 
internal to the wire bundle / harness (i. e. it is covered by a flexible jacket material). 
Light Kits replaced during under the SMI Special Warranty Bulletin and through this 
recall are identified by a ~" Black Shrink Tube Band or verified by the date code on the 
back ofthe lights. 

Identify and describe how and when the recall condition was corrected in production. If the 
production remedy was identical to the recall remedy in the field, so state. If the product was 
discontinued, so state. 

All products assembled after 12/18/08 contained LED light kits that included wiring that 
was ofan approved and more durable material. This was initially accomplished by re­
working ofthe light kits to replace the wire bundle. Eventually, the approved material 
was sent to the sub-supplier for initial inclusion into the assembly process. 

VI. Identify the Recall Schedule 

Furnish a schedule or agenda (with specific dates) for notification to other manufacturers, 
dealers/retailers, and purchasers. Please, identify any foreseeable problems with implementing 
the recall. 

A Special Warranty Bulletin began distribution on 5/1/09 which recommended 
replacement ofthe LED light kits (see attached). After this revised notification to 
NHFSA, the included document will begin distribution on 6/17/09 to OEM customers 
first, followed shortly thereafter to the individual customers indicated in the section 
above. 

VII. Furnish Recall Communications 

9. Furnish a final copy of all notices, bulletins, and other communications that relate directly to 
the defect or noncompliance and which are sent to more than one manufacturer, distributor, or 
purchaser. This includes all communications (including both original and follow-up) 
concerning this recall from the time your company determines the defect or noncompliance 
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condition on, not just the initial notification. A DRAFT copy ofthe notifteation documents 
should be submitted to this office by Fax (202-366-7882) for review prior to mailing. 

Note: These documents are to be submitted separately from those provided in accordance with 
Part 579.5 requirements. 
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000290 Recall - Customer Totals 

NAME 
A. GIRARDIN INC - PARTS Total 

ALL POINTS BUS Total 

ALLIED BUS SALES, INC Total 

AMERICAN BUS &ACCESSORIES Total 

AUTO SAFETY HOUSE Total 

AUTOBUS THOMAS, INC. Total 

A-Z BUS SALES, INC. (SACRAMENTO) Total 

BLUE BIRD BODY COMPANY Total 

BLUE BIRD FORT VALLEY Total 

BLUE BIRD OF NORTH GEORGIA Total 

BROWER SCHOOL BUS PARTS Total 

BRYANT MOTORS, INC. Total 

BRYSON SALES &SERVICE Total 

BUCKS WHEEL &EQUIPMENT CO Total 

BUS PARTS WAREHOUSE Total 

BUSWEST Total 

CARDINAL BUS SALES (INDIANA) Total 

CAROLINA THOMAS Total 

CENTRAL STATE BUS SALES Total 

CHALK'S TRUCK PARTS, INC. Total 

COLLINS BUS CORPORATION Total 

DAIMLER TRUCKS NORTH AMERICA Total 

DAIMLER TRUCKS NORTH AMERICA LLC Total 

DATTCO, INC. Total 

DURHAM SCHOOL SERVICES, L.P. Total 

DURHAM SCHOOL SYSTEMS Total 

EDWIN H. DAVIS &SON INC. Total 

FIRST STUDENT Total 

FLEETPRIDE Total 

GERMAN'S BUS SALES Total 

GIRARDIN MINIBUS Total 

GORMAN ENTERPRISES Total 

H.A. DEHART &SON Total 

HARLOW'S BUS SALES Total 

HEAVY DUTY BUS PARTS, INC. Total 

HOGLUND BUS COMPANY, INC Total 

IC CORPORATION OF CONWAY Total 

IC CORPORATION OF TULSA Total 

INTERNATIONAL TRUCK &ENGINE Total 

INTERSTATE TRANSP. EQUIPMENT Total 

INT'L TRUCK &ENGINE (PDC'S) Total 

JR KENNEDY CO., INC Total 

KANSAS TRUCK EQUIPMENT Total 

KENT-MITCHEU BUS SALES, INC. Total 

KERLIN BUS SALES Total 

KING TRANSPORTATION LTD (20) Total 

KINGMOR SUPPLY, INC. Total 

TOTAL
 
132
 

25
 

61
 

42
 

3
 

22
 

1
 

1,300
 

2,977
 

3,611
 

14
 

30
 

10
 

22
 

65
 

4
 

15
 

409
 

70
 

68
 
97
 

86
 
126
 

4
 

9
 

1
 

8
 

1
 

4
 

2
 

4
 

44
 
.\ 

2
 

115
 

8
 

956
 

2,259 

416
 

151
 

13
 

5
 

54
 

19
 
23
 

1
 

28
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000290 Recall- Customer Totals 

NAME 
KIRKMAN BUS SALES Total 

LAIDLAW TRANSIT #610 Total 

LEEDS TRANSIT SALES LTO. Total 

Mand E SALES, LLC otal 

MATHENY MOTOR TRUCK CO. Total 

MATTHEWS BUSES INC, (FLORIDA) Total 

MATTHEWS BUSES, INC. Total 

MERL'S BUS SALES Total 

MID-SOUTH BUS CENTER, INC. Total 

MIDWEST BUS SALES (SHAWNEE) Total 

MIDWEST TRANSIT Total 

MIDWEST TRANSIT (IN) Total 

MIDWEST TRANSIT EQUIPMENT, INC Total 

MIKE & B SALES, INC. Total 

MYERS EQUIPMENT CORP. Total 

NATIONAL BUS SALES Total 

NATIONWIDE BUS PARTS, INC. Total 

NEW YORK BUS SALES Total 

NEW YORK BUS SALES, LLC Total 

NEW YORK BUS SALES,LLC Total 

NFC INDUSTRIES, INC Total 

OBS INC Total 

O'CONNOR GMC Total 

ONE STOP BUS STOP, INC. Total 

PARTS & MORE, INC. Total 

PEACH STATE FORD TRUCK CENTERS Total 

PEARSON BUS SALES LIMITED Total 

R F SCHOOL BUS PARTS, INC. Total 

RIDGEWAY DISTRIBUTORS, INC. Total 

ROHRER BUS SALES Total 

ROSS TRANSPORTATION, INC Total 

SCHETKY NORTHWEST Total 

SCHOOL BUS SALES Total 

SONNY MERRYMAN INC Total 

SONNY MERRYMAN, INC. Total 

TAYLOR BUS SALES Total 

THOMAS BUILT BUSES, INC. Total 

TRANSPORTATION ACCESSORIES CO Total 

TRANSPORTATION COLLABORATIVE I Total 

TRANSPORTATION SOUTH, INC. Total 

UNITY SCHOOL BUS PARTS Total 

VIRGINIA TRUCK CENTER Total 

WESTERN BUS SALES, INC. Total 

WOLFINGTON BODY COMPANY, INC. Total 

WOLFINGTON BODY INC Total 

ZIA BUS SALES, INC, Total 

Grand Total 

TOTAL
 

1
 

6
 

57
 

21
 
6
 

72
 

82
 
14
 

82
 
62
 
82
 

220
 
82
 
44
 

8
 

111
 

11
 

108
 

219
 
65
 

1
 

3
 

48
 

2
 

110
 

37
 

23
 

16
 

112
 
1
 

7
 
13
 

1
 

5
 

26
 
90
 

2,937
 

6
 

16
 

30
 

16
 

26
 
81
 

2
 

6
 

19
 
18,305 
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000290 Recall - Customer/Item Totals 

AAME 

A. GIRARDIN INC - PARTS 

A. GIRARDIN INC - PARTS Total 

ALL POINTS BUS -­
ALL POINTS BUS Total 

ALLIED BUS SALES, INC 

-­ALLIED BUS SALES, INC Total 

AMERICAN BUS & ACCESSORIES 

AMERICAN BUS & ACCESSORIES Total 

AUTO SAFETY HOUSE 

AUTO SAFETY HOUSE Total --­
AUTOBUS THOMAS, INC. 

AUTOBUS THOMAS, INC. Total 

A-Z BUS SALES, INC. (SACRAMENTO) 

A-Z BUS SALES, INC. (SACRAMENTO) Total 

BLUE BIRD BODY COMPANY 

-­
BLUE BIRD BOOY COMPANY Total 

BLUE BIRD FORT VALLEY 

BLUE BIRD FORT VALLEY Total 

BLUE BIRD OF NORTH GEORGIA 

ADDRESS LINE 1 ADDRESS LINE 2 

4000 RUE GIRARDIN 
-

UPHOLSTERY & SUPPLIES 234 NORTH FEHR WAY 
-­

FGA SUPPLIER 21804 1113-A FALCON CREST 

---­

~--
._~  - -­

123 CITYCENTRE DRIVE 

--­
PO BOX 20643 

--­
SORTIE 175, RT-TRANSCANADIENNE 2275, CANADIEN --­
PO BOX 700 --­
402 BLUE BIRD BL YD. PO BOX 937 

--­ -
402 BLUE BIRD BL YD. PO BOX 937 

PO BOX 937 

CITY 

DRUMMONDVILLE 

NORTH BAYSHORE 

NIXA 

-
CINCINNATI 

-
PHOENIX 

DRUMMONDVILLE 

COLTON 

FORT VALLEY 

FORT VALLEY 

FORT VALLEY 

ST/PROV ZIP/POSTAL COUNTRY CONTACT 

QC J2E OAI CANADA DANIEL GIRARDIN 

NY 11706 USA JOHN Y'.11ELAN 

1.10 65714 USA JANET CARNAHAN 

OH 45216 USA MIKE ROBERTS 

AZ 85036 USA STAN CONSTANTINO 

QC J2C 7V9 CANADA YVON POISSON 

CA 92324-3344 USA 

GA 31030 USA CATHY HATCHED 

GA 31030 USA CATHY HATCHED 

GA 31030 USA TONY KENDRICK 

PHONE 

819-477-3222 

631-586-9355 

417-725-2685 

513-821-3220 

602-269-9721 

81~474-2700 

951-781-7188 

478-822-2201 

478-822-2201 

706-638-3383 

FAX ITEM 

819-477-9339 000290 

000290 

-
000290 

000580 

002980 

002981 

0059801.1 

006980 -.­

-
000290 

002980 

006980 -­

000290-­
000290 

951-781-4905 006970 

o000290 

002970 

002970B 

00'2970R 

002980 

002980B 

002981 

002981B 

0059801.1 

0059881.1 

006970 

006971 

006980 

006981-
o002970 

002970B 

002971 

002971B 

002974B 

002980 

002980B 

002981 

002981 B 

006970 

006971 

006974 

006980 

006981 

o002970 

002970B 

002971 

002971B 

002974 

TOTAL 

132 

132 

25 

25 

30 

10 

2 

4 

13 

2 

61 
35 

5 

2 
42 

3 

3 

22 

22 

1 
1 

1,168 

5 

1 

3 

9 

11 

5 

6 

7 

6 

44 

15 

18 

2 

1,300 

260 

563 

47 

118 

15 

57 

451 

32 

80 

602 

287 

31 

364 

70 

2,977 

242 

973 

51 

350 

3 
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000290 Recall- Customer/Item Totals 

NAME ADDRESS LINE 1 ADDRESS LINE 2 CITY STiPROV ZIP/POSTAL COUNTRY CONTACT PHONE FAX ITEM TOTAl 

002974B 12 

002980 60 

002980B 483 

002981 2 

oo2981B 256 

006970 514 

006971 321 

006974 111 

006980 214 

006981 19 

BLUE BIRD OF NORTH GEORGIA Total - ---­ -­ 3,611 

BRO'M:R SCHOOL BUS PARTS 122 ELM AVENUE PO BOX 612 AMES IA 50010 USA KRAIG BRO'M:R 515-233-4659 515-23:>-0828 000290 14 

BRO'M:R SCHOOL BUS PARTS Tolal - -­ - 14 

BRYANT MOTORS, INC. 1300 BRONSON WAY N. RENTON WA 98057 USA DARREL BRYANT 425-255-3478 000290 29 

005980M 1 

BRYANT MOTORS, INC. Total - - -­ 30 

BRYSON SALES & SERVICE 1022 'M:ST 950 NORTH PO BOX 789 CENTERVILLE UT 84014 USA RICK 801-295-1875 000290 10 

BRYSON SALES & SERVICE Talai -­ 10 
~-

BUCKS WHEEL & EQUIPMENT CO PO BOX 471668 FORT WORTH TX 76147-1406 USA DANNY BRAWNER 817-332-1228 817-332-1817 000290 21 

005980M 1 

BUCKS WHEEL & EQUIPMENT CO Talai 22 

BUS PARTS WAREHOUSE PO BOX 441 MANLIUS NY 13104-0441 USA RICH DENNISON 315-682-8834 000290 65 --. ----­ --~--
BUS PARTS WAREHOUSE Total 65 

BUS'M:ST -­ 16644 SOUTH ELM AVENUE CARUTHERS CA 93609 USA JESSE DURAN 559-644-1095 559-644-1096 000290 4 
-~-

BUS'M:STTalai - 4 
--~- -

CARDINAL BUS SALES (INDIANA) - 2487 E. MAIN ST GREENFIELD IN 46140 USA 317-462-7500 000290 15 

CARDINAl BUS SALES (INDIANA) Talai - - ­ - .- .­ ~. --­ 15 

CAROLINA THOMAS PO BOX 18209 GREENSBORO NC 27419 USA HENRY WATSON 336-851-1718 336-85&-1250 000290 409 

CAROLINA THOMAS Total - --­ 409 

CENTRAL STATE BUS SALES 2450 CASSENS ROAD FENTON MO 63026 USA JOE DEEKEN 800-376·1644 630-55&-3133 000290 70 

CENTRAL STATE BUS SALES Total 70 

CHALK'S TRUCK PARTS, INC. PO BOX 15675 'HOUSTON TX 77029 USA R ACHALK 800-2.31-5.061 000290 65 

006980 3 

CHAlK'S TRUCK PARTS, INC. Total 68 

COLLINS BUS CORPORATION PO BOX 2946 HUTCHISON KS 67504-2946 USA STEVE ROYSE 419-358-2500 800-51 :>-5807 005980M 97- ----­ .. 
COLLINS BUS CORPORATION Total 97 

DAIML.ER TRUCKS NORTH AMERICA PO BOX 3591 POR-,LAND OR 97208 USA MARK BO'M:RS 50:>-745-7935 000290 74 

002380C 2 

002381C 1 

002970C 7 

002980 2 

DAIMLER TRUCKS NORTH AMERICA Tala! 86 

DAIMLER TRUCKS NORTH AMERICA LLC PO BOX 3591 PORTLAND OR 97208 USA MARK BO'M:RS 50:>-745-7935 000290 TI 
002380C 25 

002381C 11 

002970C 2 

002980 5 

002980C 1 

002981 5 

DAIMLER TRUCKS NORTH AMERICA LLC Total 126 

DAnCO, INC. 583 SOUTH STREET NEW BRITAIN CT 06051 USA JIM GALLANT 800-229-4679 860-826-1115 000290 4 

DAnCO, INC. Total 4 
DURHAM SCHOOL SERVICES, L.P. NATIONAL EXPRESS CORPORATION 1431 OPUS PLACE. SUITE 200 DOWNERS GROVE IL 60515 USA 800-950-{)485 800-318-{)933 000290 8 

002981 1 

DURHAM SCHOOL SERVICES, L.P Total 9 

DURHAM SCHOOL SYSTEMS 2800 IMESON RD JACKSONVILLE FL 32220 USA 904-445-8474 002981C 
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000290 Recall - Customer/Item Totals 

NAME ADDRESS LINE 1 ADDRESS LINE 2 CITY STIPROV ZIP/POSTAL COUNTRY CONTACT PHONE FAX ITEM TOTAL 

DURHAM SCHOOL SYSTEMS Tolal 1 

ED"'~N H. DAVIS & SON INC. 13077 STATE ROUTE 138 - . ­ -­ CLARKSBURG OH 43115 USA FRED DAVIS 740-998-6606 000290 8 

EDWIN H. DAVIS & SON INC. Total 8 

FIRST STUDENT - FGA SUPPLIER 21804 -­ 959 OAKLAND AVE. PONTIAC MI 48340 USA 006980 1 

FIRST STUDENT Total -­ -­ - -­ 1 

FLEETPRIDE PO BOX 11567 BIRMINGHAM AL 35202 USA LARRY COPELY 205-322-5621 000290 4 

FLEETPRIDE Total - - --­ 4 

GERMAN'S BUS SALES 531 BROWNSVILLE RD 
----­

NEWARK OH 43055 USA KEN -­ 800-343-7491 000290 2 

GERMAN'S BUS SALES Total ---­ - 2 

GIRARDIN MINIBUS 3000, GIRARDIN STREET DRUMMONDVILLE QC J2E OA 1 CANADA JAMES yon 819-477-2012 -_. 005988M 4 

GIRARDIN MINIBUS Tolal - --­ 4 

GORMAN ENTERPRISES 691 BULLIS ROAD ELMA NY 14059-9669 USA CARL CHOWANIER 716-675-3897 000290 38 

-­ 002970 6 

GORMAN ENTERPRISES Tolal --­ 44 
HA DEHART & SON 311 CROWN POINT ROAD THOROFARE NJ 08086 USA PAUL ROMOND 856-€45-2800 -­ 000290 1 

HA DEHART & SON Total --­ - 1 

HARLOWS BUS SALES --­ HWY66 PO BOX 399 ROLEnE - ND 58366 USA BLAINE scon 701-246-3700 - - 000290 2 

HARLOWS BUS SALES Tolal 2 

HEAVY DUTY BUS PARTS, INC. -
178501-45 - WILLIS TX 77318 USA DON BILLINGSLEY 93&-344-9957 - 000290 115 

HEAVY DUTY BUS PARTS, INC. Total 115 

HOGLUND BUS COMPANY, INC - 116 EAST OAK'l\QOD DRIVE - PO BOX 249 MONTICELLO MN 55362 USA MIKE KRAMER 763-2.95-5119 000290 8 

HOGLUND BUS COMPANY, INC Total 8 

IC CORPORATION OF CONWAY CALLER SERVICE 59010 SUPPLIER CODE (76068AX) KNOXVILLE TN 37950-9009 USA JENNIFER JERRELL 501-327-7761 000290 4 
002380 59 

002381 5 
002970 7 

002980 319 

002981 190 

005980M 248 

005981M 32 

006980 92 

IC CORPORATION OF CONWAY Tolal -­ -­ 956 

IC CORPORATION OF TULSA CALLER SERVICE 59010 SUPPLIER CODE (76068AX) KNOXVILLE TN 37950-9009 USA JEFF FICK 918-83:>-4026 002380 169 

002381 31 

002970 3 

002980 782 

002981 371 

005980M 375 

005981M 93 

006980 417 

006981 18 

IC CORPORATION OF TULSA Total 2,259 

INTERNATIONAL TRUCK & ENGINE CALLER SERVICE 59009 SUPPLIER CODE (76068AX) KNOXVILLE TN 37950-9009 USA DALE E. FRY 865-558-1981 000290 268 

000580 4 

002380 6 
002381 4 

002980 43 

002981 36 

005980M 44 

005981M 2 

006980 4 

006981 5 

INTERNATIONAL TRUCK & ENGINE Total 416 

INTERSTATE TRANSP. EQUIPMENT PO BOX 9163 COLUMBIA SC 29290 USA ROBERT COLEMAN 803-77&-5041 803-77&-3527 000290 151 

INTERSTATE TRANSP EQUIPMENT Tobl 151 

INIL TRUCK &ENGINE (PDC'S' CALLER SERVICE 59009 SUPPLIER CODE (76068AX) KNOXVILLE TN 37950-9009 USA DALE EFRY 865-558-1981 000290 12 
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000290 Recall - Customer/Item Totals 

NAME ADDRESS LINE 1 ADDRESS LINE 2 CITY STIPROV ZIPIPOSTAL COUNTRY CONTACT PHONE FAX ITEM TOTAL
 

002380 1
 
INn TRUCK &ENGINE (POG'S) Total 13
-
JR KENNEDY CO" INC PO BOX 790 202 SOUTH PINE STREET SPRING HOPE NC 27882 USA RICHARD KENNEDY 800-334-2407 252-'178-6068 000290 5 
JR KENNEDY CO., INC Total 5 
KANSAS TRUCK EQUIPMENT 1521 S. TYLER ROAD WICHITA KS 67209 USA 31&-722-'1291 000290 54-
KANSAS TRUCK EQUIPMENT Total 54 
KENT-MITCHELL BUS SALES, INC. 41430 EAST I-55 SERVICE ROAD HAMMOND LA 70403 USA MIKE LAMBERT 985-41 s-8347 000290 3 

002380 1 
002980 5 
002981 8 
0059811.4 2-

KENT-MITCHELL BUS SALES, INC. Total 19 
KERLIN BUS SALES 9294 SOUTH ST.. ROAD 15 PO BOX 157 SILVER LAKE IN 46982 USA RICHARD KERLIN 260-352-2722 000290 20 

002980 2 
002981 1 

KERLIN BUS SALES Total 23 
KING TRANSPORTAliON LTD (20) 3051 ST MARY'S RD 33500S - WINNIPEG SOUTH MAIN WINNIPEG MB R2N 4E1 CANADA LARRY 204-25H763 204-25~5075 000290 1 -
KING TRANSPORTATION LTD (20) To1al 1 
KINGMOR SUPPLY, INC. 3400 CROSS KEYS ROAD HARRISONBURG VA 22801 USA FLOYD MORRIS 800-782-'1474 000580 10 

002980 8 
oo5980M 10 

--~-
KINGMOR SUPPLY, INC. Total 

---~ 

28 
KIRKMAN BUS SALES 3640 48TH AVENUE Sf. CALGARY AB T2B 3T2 CANADA TERRY KIRKMAN 40:>-25:>-3010 000290 1 
KIRKMAN BUS SALES Total 1 

-_._~. 

LAIDLAW TRANSIT #610 8775 ALEXANDER RD BATAVIA NY 14020 USA 58~344-3975	 005980M 6--
LAIDLAW TRANSIT #610 Total 

-

6 
LEEDS TRANSIT SALES LTO. PO BOX 70 RR#2 ELGIN ON KOG lEO CANADA STEVE SLY 61:>-359-5344 000290 57-LEEDS TRANSIT SALES LTO. To1al	 57-- ---'	 --
Mand ESALES, LLC 11779 READING ROAD CINCINNATI OH 45241 USA RICKWlHITE 51:>-322-6827 000290 21 

Mand E SALES, LLC Total 21-
MATHENY MOTOR TRUCK CO. THIRD &ANN STREET POBOX 1304 PARKERSBURG WV 26102-1304 USA MIKE MATHENY 304-485-4410 002980C 6 
MATHENY MOTOR TRUCK CO. Total 6- -.- - --	 - ­
MATTHEWS BUSES INC. (FLORIDA) 1925 W. PRINCETON ST ORLANDO FL 32804 USA 407-219-3821 002380C 35 

002381C 37 

MATTHEWS BUSES INC. (FLORIDA) Total 72 

MATTHEWS BUSES, INC. 2900 ROUTE 9 - Mf,LTA BALLSTON SPA NY 12020 USA DEAN AUGUST 518-584-5228 000290 3 
002380C 38 
002381C 38 

002980C 1 

002981 2 
..---_---... 

MATTHEWS BUSES, INC. Total 82 
MERL'S BUS SALES 2604 INDUSTRIAL PARK ROAD PO BOX 531 VAN BUREN AR 72956 USA MERLIN YEAGER 479-474-2433 000290 12 

0059801.4 2 
MERL'S BUS SALES Total 14 

----	 ._­
MID-SOUTH BUS CENTER, INC 3590 MANSON PIKE MURFREESBORO TN 37129 USA RICHARD 61~9Q-6368 615-890-6387	 000290 78 

0059801.4 4 -
MID-SOUTH BUS CENTER, INC. Total	 82 
MIDWEST BUS SALES (SHAWNEE) 313 E. FRONT STREET BONNER SPRINGS KS 66012 USA 91:>-422-1000 000290 60 

002971 2 
MIDWEST BUS SALES (SHA'MlEE) Total 62 
MIDWEST TRANSIT 146 W. ISSERT DRIVE PO BOX 582 KANKAKEE IL 60901 USA JIM NEVEAU 81~93:>-2412 000290 78 

006980 4 
MIDWEST TRANSIT Total 82 
MIDWEST TRANSIT (IN) PO BOX 68449 INDIANAPOLIS IN 46268 USA JEFF BURLiSON 800-46&-1287 000290 220 
MIDWEST TRANSIT (IN) Total 220 
MIDWEST TRANSIT EQUIPMENT, INC 16725 VAN DAM RD SOUTH HOLLAND IL 60473 USA LYNN DEASON 708-59&-7169 708-59&-7407 000290 82 
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000290 Recall - Customer/Item Totals 

NAME 

MID'MOST TRANSIT EQUIPMENT, INC Total 
MIKE & BSALES, INC. 

MIKE & BSALES, INC. Tolal -
MYERS EQUIPMENT CORP. 

MYERS EQUIPMENT CORP. Total 
NATIONAL BUS SALES 

NATIONAL BUS SALES Total 
NATIONWIDE BUS PARTS, INC. 

NATIONWIDE BUS PARTS, INC. Total 

NEW YORK BUS SALES -
NEW YORK BUS SALES Total 
NEW YORK BUS SALES, LLC 

-­
NEW YORK BUS SALES, LLC TOlal 

NEW YORK BUS SALES,LLC 
NEW YORK BUS SALES,LLC Tolal 

NFC INDUSTRIES, INC 

NFC INDUSTRIES, INC Total 

OBS INC 

OBS INC Total 
O'CONNOR GMC 

-­
O'CONNOR GMC Total 

ONE STOP BUS STOP, INC. 
ONE STOP BUS STOP, INC. Total 

- -

PARTS & MORE, INC. 

PARTS & MORE. INC. Total 

PEACHSTATE FORD TRUCK CENTERS 

PEACHSTATE FORD TRUCK CENTERS Total 

PEARSON BUS SALES LIMITED 

PEARSON BUS SALES LIMITED Total 

R F SCHOOL BUS PARTS, INC. 

R F SCHOOL BUS PARTS, INC. Total 
RIDGEWAY DISTRIBUTORS, INC. 

RIDGEWAY DISTRIBUTORS, INC. Total 

ROHRER BUS SALES 
ROHRER BUS SALES Total 
ROSS TRANSPORTATION, INC 

ROSS TRANSPORTATION, INC Total 
SCHETKY NORTHWEST 

ADDRESS LINE 1 ADDRESS LINE 2 CITY STIPROV ZIP/POSTAL COUNTRY CONTACT -
-­

59590 CR 9 NEw.3COMERSTOWN OH 43832 USA TERRIL PERKINS 
~----

-­ -­ - ---­
8860 AKRON-CANFIELD RD CANFIELD OH 44406 USA RICHARDIDAVID MYERS 

-­ -
-~------ - --­ -

PO BOX 6549 MARIETIA GA 30065 USA JIM-PARTS 

--~ -
--~--

1134 EAST MOUNTAIN ROAD BEE BRANCH AR 72013 USA DONNA JERRELL 

--_.~-~ -- --­--~-
7765 LAKEPORT ROAD CHITIENANGO NY 13037 USA 

-
7765 LAKEPORT ROAD CHITIENANGO NY 13037 USA JJ RICHMOND 

7765 LAKEPORT ROAD CHITIENANGO NY 13037 USA-­
6124 POTIERS LANE PO BOX 10 PLUMSTEADVILLE PA 18949 USA 

-~ 

PO BOX6210 CANTON OH 44706 USA CLINTON BUTIS- - --­ --­ -
-

187 RIVERSIDE DRIVE AUGUSTA ME 04330 USA BOB MORRISETIE 

-
- -

PO BOX 177127 IRVING TX 75017-7127 USA PATFOLEY 

75 TOWN AND COUNTRY DRIVE ROCKY MOUNT VA 2~151 USA MARCY MABRY 

-­ - - - -----­ -­
PO BOX 808 NORCROSS GA 30091 USA 

157 QUEEN ST., NORTH PO BOX 328 TILBURY ON NOP 2LO CANADA DANIELLE LANGAN 

--­ -­
510 'MOST 3ITH STREET HIALEAH FL 33012 USA YVETIE 

.­
~~ -­ , 

"­ - - =-"­ _.~----

3310 RUCKRIEGEL PARKWAY LOUISVILLE KY 40299 USA RON HIGHFILL 

.­
-­

PO BOX 100 1515 STATE ROAD DUNCANNON PA 17020 USA JOHN SCHRANTZ 

- -
2500 SOUTH MERIDIAN AVENUE OKLAHOMA CITY OK 73108 USA WAYNE SNIDER 

8430 NE KILLINGSWORTH STREET PORTLAND OR 97220 USA FRED HP.RTLE 

PHONE FAX ITEM 

740-498-7224 000290 

--­
330-533-5556 000290 

005981M 

770.422-8920 000290 
002970 

002980 
006980-­

501-654-S 133 000290 

315-687-3969 315-687-7746 000290 

315-687-3969 000290 
002981 

006970 

31~687-3969 315'<;87-7746 000290 

21 ~766-<l890 21~76~2097 002381 

330-453-3725 000290-­
207'<;22-3191 000290 

002970 

oo2970B 

002980 -­

972-554-4403 000290-­
-­

540-484-4986 000290 
005980M 

678-53(1.5927 770-446-3778 OO238OC 

oo5980M 

006970 

-­
51%82-2500 000290 

oo2970B 

30~557 -8190 305-557-0493 000290 

502-26!Hl700 502-26!Hl831 000290 

000580 
OO5980C 

005981M 

717-957·3811 717-957-4884 oo5980M 

405-681'<;691 405-681'<;693 000290 
006970 

503-287-1971 000290 

002980 

TOTAL 

82 
44 
44 
7 

1 

8 
108 

1 

1 

1 
111 

11 

11 

108 

108 
215 

2 

2 
219 

65 
65 

1 

1 

3 

3 
45 

1 

1 
1 

46 
2 

2 
40 

70 

110 

3 
33 

1 
37 

21 

2 
23 

16 

16 
104 

6 
1 

1 
112 

1 

1 

6 
1 

7 

6 

5 
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000290 Recall - Customer/Item Totals 

NAME ADDRESS LINE 1 ADDRESS LINE 2 CITY STIPROV liP/POSTAL COUNTRY CONTACT PHONE FAX ITEM TOTAL 

005980M 1 

006980 f -
SCHETKY NORTHWEST Total --­ -­ 13 

SCHOOL BUS SALES --­ PO BOX817 --­ 4537 TEXAS STREET -­ WATERLOO IA 50702 USA C.ANDREWS 31 ~296-1363 31~296-3023 000290 1 

SCHOOL BUS SALES Total I 

SONNY MERRYMAN INC 
~~~ 

610 V'KlODLAKE OR . _. CHESAPEAKE VA 23320 USA BRIAN H 757-361-9070 757-361-9072 000290 5 
SONNY MERRYMAN INC Total 5 

~ -

SONNY MERRYMAN, INC. PO BOX 495 US ROUTE 29 SOUTH RUSTBURG VA 24586 USA FLOYD MERRYMAN 434-821-1000 434-821-2621 000290 14 

002980 1 

005980M 11 

SONNY MERRYMAN, INC. Total --­ ---_. - - 26 

TAYLOR BUS SALES --­ PO BOX 389 MURRAY KY 42071 USA KENNY BURKE - 800-222-1500 270-753-2180 000290 90 
TAYLOR BUS SALES Total ---­ 90 
THOMAS BUILT BUSES, INC. PO BOX 2170 HIGH POINT NC 27261 USA 336-88~71 336-88~2589 000290 0 

OO2380C 1,603 

002381C 343 

002970 120 

002970C 279 

002971 26 

002971C 23 
002980 187 

002981 17 

002984C 7 

005970C 36 
005970M 4S 

005980C 142 

005980"1 95 

- 005981"1 13 

THOMAS BUILT BUSES, INC. Total - ... 2.937 
TRANSPORTATION ACCESSORIES CO POBOX 546 JOHNSTOWN OH 43031-1154S USA DARRELL OLINGER 740-967-2522 740-967-2570 002980 3 

TRANSPORTATION ACCESSORIES CO Total 
~- - - .. -_..---­ - '--­ . ._. oo5980M 3 

6 
TRANSPORTATION COLLABORATIVE I 7 LAKE STATION ROAD WARRICK NY 10990 USA CHARLES KAREN 845-357-2510 845-988-0355 oo5980M 10 

006380 2 

006980 4 
-~--

TRANSPORTATION COLlABORATIVE I Total 
._~~~__ -------".L-­ __ .­ - ~- ~-

16 

TRANSPORTATION SOUTH, INC. 1400 McCAIN PARKWAY PELHAM AL 35124 USA JAMES 205-1i63-2287 000290 30 

TRANSPORTATION SOUTH, INC. Total 
~ .­ --_ . .. 30 

UNITY SCHOOL BUS PARTS - 6221 KING ROAD MARINE CITY MI 48039 USA EDWARD MASTRY 810-765-4444 810-765-2835 000290 16 

UNITY SCHOOL BUS PARTS Total -­ --­ -­ -­ 16 

VIRGINIA TRUCK CENTER 267 LEE HIGHWAY ROANOKE VA 24019 USA MARK ALEXANDER 540-366-8823 540-777-5659 000290 24 

-~- .­ --­ -­ - --­ -­
002970B 2 

VIRGINIA TRUCK CENTER Total 26 

WESTERIN BUS SALES, INC. SE 30355 HWY 212 BORING OR 97009 USA PAUL 503-655-8101 000290 80 

.. -­ -­ -
005980M 1 

WESTERN BUS SAlES. INC Total -­ 81 

IM:JLFINGTON BODY COMPANY, INC. PO BOX 160 
- - --­ -

MOUNT HOLLY NJ 08060-0180 USA SWEST 609-267-11763 6O~261-9478 000290 2 
WOLFINGTON BODY COMPANY, INC. Total 2 

IM:JLFINGTON BODY INC PO BOX 218 EXTON PA 10341-11218 USA DANE COLESTOCK 610-458-8501 610-45S-0293 000290 6 
WOLFINGTON BODY INC Total -­ - 6 

ZIA BUS SALES, INC. 2655 BAYLOR OR SE ALBUQUERQUE NM 87106 USA LYNN DEGENHART 505-924-2181 000290 18 

006980 1 

ZIA BUS SALES, INC. Total 19 

Grand Total 18,305 
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