
 
 

April 17, 2009 
 
 
    
 ROBERT BABCOCK       NVS-215dgl 
 SENIOR MANAGER, REGULATIONS      09V-124 
 AND CERTIFICATION DEPARTMENT 
 HYUNDAI-KIA AMERICA TECHNICAL CENTER, INC. 
 6800 GEDDES ROAD 
 SUPERIOR TOWNSHIP MI  48197 
 
SUBJECT:  FRONT SUB-FRAME CORROSION  
 
DEAR MR. BABCOCK: 
 
This letter serves to acknowledge Hyundai-Kia America Technical Center, Inc’s 
notification to the National Highway Traffic Safety Administration (NHTSA) of a safety 
defect in the products described below for which a safety recall campaign shall be 
conducted pursuant to Federal law.   
 
Please review the following information to ensure that it conforms to your records as this 
information is being made available to the public.  If the information does not agree with 
your records, please contact us immediately to discuss your concerns. 
 
Makes/Models/Model Years:     
HYUNDAI/SONATA/1999-2004  
 
NHTSA Campaign Number: 09V-124 
 
Mfg’s Report Date:  April 14, 2009 
 
Components: SUSPENSION 
 
Potential Number of Units Affected:  175,765



 
Summary: 
HYUNDAI IS RECALLING 175,765 MY 2001-2004 SONATA AND MY 2001-2004 
XG300 AND XG350 VEHICLES ORIGINALLY SOLD IN OR CURRENTLY 
REGISTERED IN THE STATES OF CONNECTICUT, DELAWARE, ILLINOIS, 
INDIANA, IOWA, MAINE, MARYLAND, MASSACHUSETTS, MICHIGAN, 
MINNESOTA, MISSOURI, NEW HAMPSHIRE, NEW JERSEY, NEW YORK, OHIO, 
PENNSYLVANIA, RHODE ISLAND, VERMONT, WEST VIRGINIA, WISCONSIN, 
AND THE DISTRICT OF COLUMBIA. DURING WINTER MONTHS, LARGE 
QUANTITIES OF SALT ARE USED TO DE-ICE ROADS IN THE SALT BELT 
STATES.  ROAD SALT MAY RESULT IN INTERNAL CORROSION OF THE 
FRONT SUB-FRAME THAT IS PROGRESSIVE AND MAY RESULT IN THINNING 
OR PERFORATION OF THE SUB-FRAME STEEL.  THE CORROSION IS 
FREQUENTLY VISIBLE AND OFTEN DISCOVERED DURING INSPECTION OR 
ROUTINE MAINTENANCE.  YOU MAY ALSO HEAR NOISES OR NOTICE TIRE 
MISALIGNMENT AND STEERING PULL.  THESE ARE INDICATIONS YOUR 
VEHICLE SHOULD BE SERVICED.  IF THESE SIGNALS ARE UNDETECTED OR 
UNHEEDED, THE CORROSION MAY PROGRESS AND THE FORWARD 
MOUNTING OF THE LOWER CONTROL ARM MAY DETACH FROM THE SUB-
FRAME.  IF THAT HAPPENS, THE VEHICLE MAY LOSE DRIVER POWER TO 
THE WHEELS.  THE FRONT WHEEL MAY MAKE CONTACT WITH THE 
FENDER OR WHEEL WELL. 
 
Consequence: 
SEPARATION OF THE FORWARD MOUNTING OF THE LOWER CONTROL ARM 
MAY INCREASE THE RISK OF A CRASH. 
 
Remedy: 
DEALERS WILL MEASURE THE THICKNESS OF THE FRONT SUB-FRAME AND 
INSPECT THE FRONT SUB-FRAME FOR CORROSION DAMAGE IF NECESSARY 
THE FRONT SUB-FRAME WILL BE REPLACED WITH A NEW SUB-FRAME 
THAT INCORPORATES ADDITIONAL HOLES IN THE UPPER AND LOWER 
PANELS.  IF THE FRONT SUB-FRAME DOES NOT REQUIRE REPLACEMENT, 
THE DEALER WILL ADD DRAINAGE HOLES TO THE SUB-FRAME AND WILL 
TREAT THE SUB-FRAME WITH RUST-PROOFING MATERIAL TO ARREST THE 
CORROSION PROCESS.  THIS PROCEDURE WILL BE PERFORMED FREE OF 
CHARGE.  THE RECALL IS EXPECTED TO BEGIN DURING APRIL 2009.  
OWNERS MAY CONTACT HYUNDAI CUSTOMER ASSISTANCE CENTER AT 1-
800-633-5151. 
  
Notes: 
HYUNDAI RECALL NO. 089.  CUSTOMERS MAY ALSO CONTACT THE 
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION’S VEHICLE 
SAFETY HOTLINE AT 1-888-327-4236 (TTY 1-800-424-9153), OR GO TO 
HTTP://WWW.SAFERCAR.GOV. 
 

http://www.safercar.gov/


This recall was the subject of an Engineering Analysis, EA08-016, conducted by the 
Office of Defects Investigation.   
 
The information in your defect report appears to satisfy the requirements of 49 CFR 
573.6. 
 
We have reviewed your proposed owner letter and it meets the requirements of 49 CFR 
Part 577. 
 
Please provide the following additional information and be reminded of the following 
requirements: 
 

Copies of all notices, bulletins, dealer notifications, and other communications 
that relate to this recall, including a copy of the final owner notification letter and 
any subsequent owner follow-up notification letter(s), are required to be 
submitted to this office no later than 5 days after they are originally sent (if they 
are sent to more than one manufacturer, distributor, dealer, or purchaser/owner).  

 
As stated in Part 573.7, submission of the first of six consecutive quarterly status reports 
is required within one month after the close of the calendar quarter in which notification 
to purchasers occurs.  Therefore, the first quarterly report will be due on or before 30 
days after the close of the calendar quarter. 
 
Your contacts for this recall will be Delia Lopez who may be reached by phone at 202-
366-9525, or by email at Delia.lopez@dot.gov, or through the office email at 
RMD.ODI@dot.gov.  We look forward to working with you for successful completion of 
this recall campaign. 
 
Sincerely, 

 
George H. Person 
Chief, Recall Management Division 
Office of Defects Investigation 
Enforcement 
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