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General Plan for Reimbursement of Pre-Notification Remedies  
 
Mack Trucks Inc. will administer this plan through its Corporate Regulatory Compliance Department.  
 
The provisions of this plan set forth the procedures to be followed for reimbursing owners (claimants) 
for the costs associated with repairs performed prior to notification of a recall, to remedy safety 
defects and non-compliances. 
 
Required Information: 
If the claimant’s Mack vehicle is affected by a recall campaign and the claimant had the problem 
corrected at their own expense prior to receiving notification of the recall, Mack Trucks will reimburse 
the claimant by check for the reasonable amount paid for the appropriate pre-remedy repairs (i.e. the 
cost of parts, labor, taxes and disposal fees) in accordance with the provisions set forth in this 
document. In order to process each claim, the claimant MUST submit the following documentation to 
support the request to the Regulatory Compliance Department as specified in the section titled 
“Contact Information”: 

• Claimant’s name, mailing address, and telephone number; and,  
• The recall number, title, and description; and,  
• The complete 17 digit Vehicle Identification Number (V.I.N.); and,  
• A notarized statement by the claimant that the pre-notification repair addressed the defect 

specified in the owner notification letter; and,  
• A copy of the repair invoice or receipt for the repairs. 

o The invoice / receipt must provide the VIN, total amount paid (i.e. total amount of 
reimbursement requested by the claimant), and include a breakdown of the parts, 
labor, and other costs. 

 
Limitation of Claims 
Mack Trucks will consider all claims, but may deny all or part of the claim for any of the following 
reasons: 

• The vehicle was not part of the recall; 
• The repairs were performed more than one (1) year prior to the date, that Mack Trucks notified 

the National Highway Traffic Safety Administration or Transport Canada, that a safety related 
defect or non-compliance exists;  

• The repairs were performed more than 10 calendar days after the last mailing of the initial 
customer notification letter, pertaining to the recall; 

• The vehicle was still covered by warranty or extended warranty on the date of repair which 
would have provided a free repair; 

• If the receipt / invoice is not itemized by parts & labor; 
• If the repair did not address the safety defect or non-compliance that led to the recall; 
• If the repair was not reasonably necessary to correct the safety defect or non-compliance that 

led to the recall; 
• If the claim is fraudulent; 
• If the repair was not of the same type (repair, replacement, and refund) as the recall remedy; 
• If adequate documentation as described above is not submitted to the appropriate address 

specified in this plan in the section titled “Contact Information”. 
 
Contact Information 
Submit copies of all documentation supporting your claim to:  
Mack Trucks Inc.  
Regulatory Compliance Department 
Attn: Regulatory Compliance Administrator  
P.O. Box 26115 
Greensboro, NC 27402-6115 
Claims will be processed within 60 days of receipt 
 


