721. 3 CTOoUNTY ROAD 3 800.858.4924

NAPPANEE, IN 46550 NEWM AR CORPORATION FAX 574.773.2007
WARRANTY DEPARTMENT

TECHNICAL SERVICE BULLETIN

DATE ISSUED MODEL YEAR(S) AFFECTED MODEL(S) AFFECTED TSB #
. ATME, DADP DSDP
2/17/09 2004 - 2009 ’ ‘ 360
KSDP, MADP, VIDP
BRAND TYPE
All O American Star O Mountain Aire u Al O TTO
Cypress T Dutch Star N Kountry Aire u FwO CADO
Northern Star u Kf;)untr'y Star | Essex . n DpP M DBO
Scottsdale O King Aire O London Aire O
All Star ME | Ventana | Bay Star O
O  Air Conditioning & Heating O  Electrical Components
O Appliances & Accessories O Exterior Components
O Cabinets & Furniture [0 Interior Components
B Chassis Components O Plumbing & Bath Components
O Construction Components O Windows, Awnings, Vents, & Doots

DESCRIPTION OF PROBLEM

L

Spartan Chassis has issued NHTSA Recall 08V-567 (Spartan RSB08-390-001) regarding possible fractures in the
end plates at the 90 degree bend of the mounting flange.

-RECOMMENDED SOLUTION

Spartan will pay to inspect and replace the hitch receiver on qualifying units (see attached application
information from Spartan Chassis).

All questions should be directed to Spartan Chassis at 1-800-543-4277. Note that this is a NHTSA Safety Recall
and as such should be performed as soon as possible when a customer contact you for repairs.

If you have any questions regarding this T-S.B., please contact a Warranty Service Representative at Newmar Corporation.

I
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RECALL SERVICE [

OYU-517

"SpArRTAN CHassIs, INC.

NHTSA # 08V-567
February, 2009

ULLETIN

SUBJECT:

APPLIES TO:

CONDITION:

CAUSE:
CORRECTION:

Hitch

Bulletin RSBO&-S? ,08 'zs" superseded by bulletin RSB08-390-
001A due to chang ‘mounting hardware and assembly
procedures. Any. ~’répmred under bulletin RSB03-390-001

Manufacture) of J ne ; .2004 through July 30, 2008.

End plates on .traﬂer _‘tcha"g‘:are fracturing-at the 90 degree bend of

the mountmg ﬁang __
Radii too sharp'ca ':"'g:h;iéitr’x’aunt:of stress in the bend area

Replace trailer _hztch

PLEASE READ THE ENTIRE BULLETIN BEFORE PROCEEDING WITH ANY WORK
AND CONTACT SPARTAN CHASSIS INC. IF THERE ARE ANY CONCERNS WITH
THE PROCEDURES CONTAINED IN THIS DOCUMENT.

PART / SERVICE INFORMATION:
s

Labor Time: 1.0 hr.

OTY. Part Number Description
I $-2022-001C Kit —Replaces Trailer Hitch: 2535-CC4-001
1 $-2022-002C Kit — Replaces Trailer Hitch 2542-CC4-001
1 $-2022-004C Kit — Replaces Trailer Hitch 2842-CC4-001
1 §-2022-005C Kit — Replaces Trailer Hitch 2848-CC4-001
1 -§-2022-006C Kit— Replaces Trailer Hitch 2946-CC4-001

RSBOZ-300-0014
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SparRTAN CHassis, INcC.

NHTSA # 08V-567
February, 2009

RECALL SERV'ICE BULLETIN

Kit # S-2022-001C Contains:

OTY, Part Number

1 3508-CC4-001

8 08130150H8Y

8 RD-4804

8 0813FLNSY

1 RSB08-390-001A
Kit # 5-2022-002C Contains:
QTY. Part Nomber

1 3509-CC4-001

10 08130150HY

10 RD-4804

10 G813FLNEY

1 .RSBOS—_BQO-OOFA_
Kit # §-2022-004C Contains:
OTY. Part Number

1 3511-CC4-00

8 (0813015058

g RD-4804

3 OB13FLN8Y

i RSB08-390-001A:
Kit # 8-2022-005C Contains:
OTY. Part Number

1 3512-CC4-001

8 08130150H8Y |

8 RD-4804

8 0813FLNBY |

1 RSB08-390-001A

08023
RSBOS-390-001A.

Besc" np'.t":h.on

13 Fig Ek. Gr.8 Yel.
Document Tnistructions

Deseription

Hitch ~ 6K

Bolt44”~ 13 x 1.50'Hex Gr.8 Yel.

Washer-Clipped -
Nut 44" - 13 Flg. Llc Gr.8 Yel:
Document Instructions

Description

Hitch - 10K

Boli %" 13 % 1.50 Hex Gr.8 Yel.
'Washcr~Chpped

Nut y o 13Eg Lk- Gr.B Yel-
Documentiins&ﬁcti‘ons;
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~SparTan CHassis, INC.

Page 3 of 4
: NHTSA. # 08V-567
S February, 2009
RECALL SERVICE BULLETIN
Kit # S-2022-006C.Contains;
oT1Y. Part Number
1 3513-CC4-001
8 O8130150H8Y
8 RD-4804 g Cl
g 0813FLN8Y / Nut ‘/z” _‘sFlg Lk: G1.8 Yel.
1

RSBO8-390-001A ' _Document Instructions

STEP-BY-STEP INSTRUCTIONS

1. Observe all applicable mdustry safety standards and secure vehicle to allow for installation
of anéew trailer hitch. ‘

2. Refer to FIG. 4-1. It trailer hitch is equipped with a trailer wiring connector mounting
bracket, make note of 1ts location:: and remove bracket from hitch. Retain bracket and

hardware for reuse.

3. Remove trailer hitch froni vehicle and discard mounting hardware. Cut trailer hitch in ewo
and-properly discard trailer hitch.

4. Refer to FIG. 4-1. Install new trailer hitch using new mounting hardware, Bolts must be
installed from bottom s1de {bolt head toward ground) with clipped flat washer installed
between bolt head and mounung flange of hitch with chp toward bend. Torque nuts to 74.
Ibs. fi:; or from bolt head mde 93 Ibs ft.

NOTE: The new trailer hitch is taller. t’han the eriginal trailer hitck which may create an
interference with the tow guard. Modify the tow guard as necessary. If the tow
guard is mounted beneath the trailer: hltch it must be removed before trailer hitch
is removed. Clearance between tow guard and ‘ground sheuld not be altered.
Reinstall tow gnard sfter new trailer hitch is. mstalled. .

Contact Spartan Chassis Customer Sérvice for any issues regarding the modification
of the row guard. ' _

5. Refer to FIG. 4-1. If a trailer wiring connector mounting bracket was removed from the
original hitch ocate the connector mounting bracket on the new trailer hitch in the same
location as it was on the ongmai hitch and secure as needed.

08023
RSBOS-390-0014



SparTaN Cuassis, INC.

Page 4 of 4

NHTSA #08V-567
February, 2009

- RECALL SERVICE BULLETIN

6. I any power source was disconnected reconnect power source.

ttom View Hardware
ue Boit 1o 93 Lbs. ¥t.

TRAILER HITCH MOUNTING

RSBOS-390-001A





