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Date: October 15, 2008 
 
To: Service Manager 

Dealer Principal, North American Ducati Desmosedici RR Dealer 
Network 

 
Subject: Fuel Tank Drain & Breather Hoses  
 
Models: Desmosedici RR 2008 
 
Important: All Dealer Principles, Service Managers, and Parts Managers should 
read and initial this notice. 
 
Dear Ducati Dealer, 
 
This notice is sent to you in accordance with the requirements of the National 
Traffic and Motor Vehicle Safety Act. 
 
NHTSA CAMPAIGN I.D. Number: 08V-563 
Transport Canada Safety Recall I.D. Number: 08-380 
 
Ducati Motor Holding S.P.A. has determined that a safety related defect exists on 
some M.Y. 2008 Desmosedici RRs. 
  
Description of defect:  
Ducati Motor Holding S.P.A. has determined that the position of the hose clamps 
on the fuel filler drain hose and fuel breather hose is incorrect, and that the 2 hoses 
may have become damaged. This can result in a possible fuel leak.  
 
Description of remedy: 
The fuel filler drain hose and fuel breather hose will be replaced and the hose 
clamps will be repositioned. 
 
New part numbers of modified components in production: 
In production, two hoses were replaced with new hoses part no. 59011581A. Two 
crimp style hose clamps were superseded by hose clamps part no. 74141001A. 
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Technical solution implementation: 
Production implemented the hoses and revised clamps from frame no. 
ZDMD100AA8B000663. 
 
 
Affected VIN range requiring application of the technical solution: 
Motorcycles having a frame number in the range between ZDM1ZDFW28B000003 
to ZDM1ZDFW48B000634. 
 
Customer notification: 
Ducati North America, Inc. will notify all known owners of affected vehicles directly 
by First Class mail. A sample copy of the owner notification letter is enclosed for 
your information. 
 
Vehicle allocation: 
Prior to owner notification, we will furnish you a list of affected vehicles 
(See attached Affected VIN List) 
 
Limitation on sale or lease of certain vehicles: 
Section 154(d) of National traffic and Motor Vehicle Safety Act of 1996 mandates 
that dealers correct, prior to sale or lease, any vehicle which contains a defect 
relating to motor vehicle safety. It is therefore mandatory that any vehicle in your 
inventory affected by this recall be corrected prior to sale or lease. 
 
Auto-ship replacement part: 
Ducati North America, Inc. will auto-ship to all authorized Ducati dealers initial 
quantity 2 hoses, part no. 59011581A, and an initial quantity 2 hose clamps, part no. 
74141001A. Additional quantities may be ordered as required. 
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Repair instructions: 
 

• Remove fuel cap and filler flange from fuel tank, loosen and remove the 
clamps and hoses. 

 
 

• Install the new drain and breather hoses (part no. 59011581A) to fuel tank 
and filler flange and reverse the hose clamp positions; hose clamps A 
(Phillips screw style clamps) (picture 1) removed from the filler flange shall 
be installed to the tank while hose clamps B (picture 2) shall be replaced 
with the new ones (part no. 74141001A) and installed to the filler flange. 

 
 

Special tools: 
No special tools are required. 
 
Time allowance and reimbursement procedure: 
A warranty claim must be submitted in ARCO using the following codes: 
 
Claim type PC
Subgroup 2
Fault code 056
Safety code B
Campaign number B15
Product line 19
Subject 2
Labor operation (24 min.) 071  
 
Campaign authorization: 
Ducati North America, Inc. will mail a notification letter to all known owners. If a 
customer does not present this notification letter, it is important that you confirm 
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the eligibility for recall status on the ORACLE portal (Dealer Bikes -> Recall 
Campaign), before you commence work. Reimbursement requests for duplicate 
recall campaign repairs will not be accepted. 
 
Dealer obligation: 
This program is designed to complete the necessary repairs and to achieve owner 
satisfaction. Therefore, we ask you to take prompt and courteous action in 
accordance with these directives. 
 
Please provide a copy of this communication to every person in your dealership 
who has recall-related responsibilities. 
 
 
Thank you for your cooperation. 
 
 
Ducati North America, Inc. 
Service Department 
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Name 
Address 
City, St, Zip 
 
VIN# 
 
Subject: Ducati Motorcycles: 
   Desmosedici RR 
  Dealer Bulletin: RCL-08-004 
 
NHTSA CAMPAIGN I.D. Number: 08V-563 
Transport Canada Safety Recall I.D. Number: 08-380 
 
Summary of Procedure: On the above referenced models it is necessary to 
replace the fuel filler drain hose and fuel breather hose, and the hose clamps will be 
replaced and repositioned. 
 
Dear Ducati Owner, 
 
This notice is sent to you in accordance with the requirements of the National 
Traffic and Motor Vehicle Safety Act & Transport Canada. 
 
Ducati Motor Holding S.P.A. has decided that a defect that relates to motor vehicle 
safety exists in certain model year 2008 Desmosedici RR motorcycles, produced 
prior to April 25, 2008.  Our records indicate that you are the owner of a Ducati 
motorcycle affected by this safety recall campaign.  Please take the time to read 
this letter and help us take the appropriate steps to ensure that your vehicle is 
operating properly. 
 
Ducati Motor Holding S.P.A. has determined that the fuel tank drain and breather 
hose clamps may be installed incorrectly.  This non-conformity may cause the fuel 
lines to weaken and break.  This can result in damage to the motorcycle and a 
potential hazard to the rider. 
 
To correct this condition, your authorized Ducati dealer will replace the fuel filler 
drain hose and fuel breather hose; the hose clamps will be replaced and 
repositioned at no cost to you for parts and labor. 
 
We request that you contact your authorized Ducati dealer and schedule an 
appointment, so that the required service can be performed without delay.  To 
locate your nearest authorized Ducati dealer, please go to www.ducatiusa.com and 
select the “dealer locator” or you may call toll free from the U.S. 800-231-6696.  
Your dealer can complete the required service in under an hour, if you have an 
appointment.  If your dealer has a number of vehicles awaiting service, additional 

Sample of Customer Letter 

http://www.ducatiusa.com/�
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time may be required. 
Precautions - If you are not the only rider of this motorcycle, please advise all other 
riders of this important information. You may continue to ride this motorcycle; 
however, if you chose to do so, do not leave this problem unattended. 
 
Service Problem Help: 
If you believe that your dealer has failed or is unable to perform the service within a 
reasonable period of time, please write to: 
 
  Ducati North America, Inc. 
  Attn: Customer Service 
  10443 Bandley Drive 
  Cupertino, CA 95014 
 
If you still cannot obtain satisfaction, you may file a complaint with the appropriate 
Administrator listed below: 
 
USA Customers: 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE 
Washington, D.C. 20590 
Or call toll-free hotline at 1-888-327-4236 
(TTY 1- 800-424-9153), or go to HTTP://WWW.SAFERCAR.GOV. 
 
Canadian Customers: 
Canada Motor Vehicle Safety 
And Motor Vehicle Regulation Office 
Telephone: (613) 993-9542 
 
TREADACT CUSTOMER REIMBURSEMENT PLAN 
Ducati North America, Inc. 
 
If you have paid for the repair described in the attached letter, and you would like to 
be considered for reimbursement, please contact your authorized Ducati dealer.  
Expenses from repair facilities outside of the authorized Ducati dealer network will 
be considered; however, the procedure must meet Ducati North America’s 
standards and use Ducati original replacement parts. 
 
Your authorized Ducati retailer will request a copy of your owner notification letter, 
as well as, a copy of your previously paid invoice.  They inspect the vehicle, if still in 
your possession, prior to submitting a claim on your behalf to Ducati North America, 
Inc. for reimbursement. 
 
Please note the following: 
Only a repair subject of this safety recall campaign is reimbursable. Ducati North 
America, Inc will not reimburse consequential expenses such as towing, rental, 
accommodations, and damage repairs. 
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Ducati North America, Inc. will not reimburse for prior repairs that did not utilize 
original Ducati parts. 
 
We recommend that your authorized Ducati dealer be your primary contact on this 
issue.  We anticipate that your authorized Ducati dealer will be able to answer any 
questions that you may have regarding your qualifications for reimbursement of a 
previous repair; however, our Customer Relations Dept. may be contacted at 408-
253-0499 for any special assistance required. 
 
We regret any inconvenience to you from this action; however, your safety and 
satisfaction are important to us.  We request that you bring your Ducati motorcycle 
to your nearest authorized Ducati dealer at your earliest convenience. 
 
Thank you for riding Ducati. 
 
 
Sincerely, 
  
Ducati North America  
Aftersales Department 
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ZDM1ZDFWX8B000153 
ZDM1ZDFWX8B000167 
ZDM1ZDFWX8B000170 
ZDM1ZDFWX8B000184 
ZDM1ZDFWX8B000248 
ZDM1ZDFWX8B000413 
ZDM1ZDFWX8B000444 
ZDM1ZDFWX8B000458 
ZDM1ZDFWX8B000461 
ZDM1ZDFW08B000176 
ZDM1ZDFW08B000243 
ZDM1ZDFW08B000307 
ZDM1ZDFW08B000310 
ZDM1ZDFW08B000419 
ZDM1ZDFW08B000453 
ZDM1ZDFW18B000154 
ZDM1ZDFW18B000168 
ZDM1ZDFW18B000185 
ZDM1ZDFW18B000249 
ZDM1ZDFW18B000414 
ZDM1ZDFW18B000445 
ZDM1ZDFW18B000459 
ZDM1ZDFW18B000462 
ZDM1ZDFW28B000003 
ZDM1ZDFW28B000163 
ZDM1ZDFW28B000177 
ZDM1ZDFW28B000180 
ZDM1ZDFW28B000244 
ZDM1ZDFW28B000308 
ZDM1ZDFW28B000454 
ZDM1ZDFW38B000141 
ZDM1ZDFW38B000169 
ZDM1ZDFW38B000172 
ZDM1ZDFW38B000186 
ZDM1ZDFW38B000415 
ZDM1ZDFW38B000446 
ZDM1ZDFW38B000463 
ZDM1ZDFW48B000147 
ZDM1ZDFW48B000150 
ZDM1ZDFW48B000164 
ZDM1ZDFW48B000178 

ZDM1ZDFW48B000181 
ZDM1ZDFW48B000245 
ZDM1ZDFW48B000309 
ZDM1ZDFW48B000441 
ZDM1ZDFW48B000455 
ZDM1ZDFW58B000125 
ZDM1ZDFW58B000173 
ZDM1ZDFW58B000187 
ZDM1ZDFW58B000240 
ZDM1ZDFW58B000416 
ZDM1ZDFW58B000447 
ZDM1ZDFW58B000450 
ZDM1ZDFW58B000464 
ZDM1ZDFW68B000022 
ZDM1ZDFW68B000148 
ZDM1ZDFW68B000165 
ZDM1ZDFW68B000179 
ZDM1ZDFW68B000182 
ZDM1ZDFW68B000246 
ZDM1ZDFW68B000411 
ZDM1ZDFW68B000442 
ZDM1ZDFW68B000456 
ZDM1ZDFW78B000126 
ZDM1ZDFW78B000241 
ZDM1ZDFW78B000305 
ZDM1ZDFW78B000417 
ZDM1ZDFW78B000420 
ZDM1ZDFW78B000448 
ZDM1ZDFW78B000451 
ZDM1ZDFW78B000465 
ZDM1ZDFW88B000023 
ZDM1ZDFW88B000118 
ZDM1ZDFW88B000149 
ZDM1ZDFW88B000166 
ZDM1ZDFW88B000183 
ZDM1ZDFW88B000247 
ZDM1ZDFW88B000250 
ZDM1ZDFW88B000412 
ZDM1ZDFW88B000443 
ZDM1ZDFW88B000457 
ZDM1ZDFW88B000460 

ZDM1ZDFW98B000127 
ZDM1ZDFW98B000175 
ZDM1ZDFW98B000242 
ZDM1ZDFW98B000306 
ZDM1ZDFW98B000418 
ZDM1ZDFW98B000449 
ZDM1ZDFW98B000452 
ZDM1ZDFWX8B000069 
ZDM1ZDFWX8B000072 
ZDM1ZDFWX8B000315 
ZDM1ZDFWX8B000329 
ZDM1ZDFWX8B000332 
ZDM1ZDFWX8B000573 
ZDM1ZDFWX8B000623 
ZDM1ZDFW08B000047 
ZDM1ZDFW08B000078 
ZDM1ZDFW08B000081 
ZDM1ZDFW08B000145 
ZDM1ZDFW08B000159 
ZDM1ZDFW08B000162 
ZDM1ZDFW08B000193 
ZDM1ZDFW08B000338 
ZDM1ZDFW08B000341 
ZDM1ZDFW08B000369 
ZDM1ZDFW08B000372 
ZDM1ZDFW08B000405 
ZDM1ZDFW08B000579 
ZDM1ZDFW08B000615 
ZDM1ZDFW08B000629 
ZDM1ZDFW08B000632 
ZDM1ZDFW18B000056 
ZDM1ZDFW18B000073 
ZDM1ZDFW18B000140 
ZDM1ZDFW18B000171 
ZDM1ZDFW18B000316 
ZDM1ZDFW18B000333 
ZDM1ZDFW18B000574 
ZDM1ZDFW18B000624 
ZDM1ZDFW28B000079 
ZDM1ZDFW28B000082 
ZDM1ZDFW28B000146 
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ZDM1ZDFW28B000194 
ZDM1ZDFW28B000311 
ZDM1ZDFW28B000339 
ZDM1ZDFW28B000342 
ZDM1ZDFW28B000373 
ZDM1ZDFW28B000406 
ZDM1ZDFW28B000616 
ZDM1ZDFW28B000633 
ZDM1ZDFW38B000057 
ZDM1ZDFW38B000060 
ZDM1ZDFW38B000074 
ZDM1ZDFW38B000138 
ZDM1ZDFW38B000155 
ZDM1ZDFW38B000334 
ZDM1ZDFW38B000575 
ZDM1ZDFW38B000625 
ZDM1ZDFW48B000066 
ZDM1ZDFW48B000083 
ZDM1ZDFW48B000195 
ZDM1ZDFW48B000312 
ZDM1ZDFW48B000343 
ZDM1ZDFW48B000374 
ZDM1ZDFW48B000407 
ZDM1ZDFW48B000410 
ZDM1ZDFW48B000567 
ZDM1ZDFW48B000570 
ZDM1ZDFW48B000617 
ZDM1ZDFW48B000620 
ZDM1ZDFW48B000634 
ZDM1ZDFW58B000044 
ZDM1ZDFW58B000058 
ZDM1ZDFW58B000075 
ZDM1ZDFW58B000139 
ZDM1ZDFW58B000142 
ZDM1ZDFW58B000156 
ZDM1ZDFW58B000190 
ZDM1ZDFW58B000335 
ZDM1ZDFW58B000366 
ZDM1ZDFW58B000576 
ZDM1ZDFW58B000612 
ZDM1ZDFW58B000626 
ZDM1ZDFW68B000067 
ZDM1ZDFW68B000070 
ZDM1ZDFW68B000084 
ZDM1ZDFW68B000151 
ZDM1ZDFW68B000196 
ZDM1ZDFW68B000313 

ZDM1ZDFW68B000330 
ZDM1ZDFW68B000344 
ZDM1ZDFW68B000375 
ZDM1ZDFW68B000408 
ZDM1ZDFW68B000568 
ZDM1ZDFW68B000571 
ZDM1ZDFW68B000618 
ZDM1ZDFW68B000621 
ZDM1ZDFW78B000045 
ZDM1ZDFW78B000059 
ZDM1ZDFW78B000076 
ZDM1ZDFW78B000143 
ZDM1ZDFW78B000157 
ZDM1ZDFW78B000160 
ZDM1ZDFW78B000174 
ZDM1ZDFW78B000188 
ZDM1ZDFW78B000191 
ZDM1ZDFW78B000336 
ZDM1ZDFW78B000367 
ZDM1ZDFW78B000370 
ZDM1ZDFW78B000403 
ZDM1ZDFW78B000577 
ZDM1ZDFW78B000580 
ZDM1ZDFW78B000613 
ZDM1ZDFW78B000627 
ZDM1ZDFW78B000630 
ZDM1ZDFW88B000068 
ZDM1ZDFW88B000071 
ZDM1ZDFW88B000085 
ZDM1ZDFW88B000152 
ZDM1ZDFW88B000197 
ZDM1ZDFW88B000314 
ZDM1ZDFW88B000331 
ZDM1ZDFW88B000409 
ZDM1ZDFW88B000569 
ZDM1ZDFW88B000572 
ZDM1ZDFW88B000619 
ZDM1ZDFW88B000622 
ZDM1ZDFW98B000046 
ZDM1ZDFW98B000077 
ZDM1ZDFW98B000080 
ZDM1ZDFW98B000144 
ZDM1ZDFW98B000158 
ZDM1ZDFW98B000161 
ZDM1ZDFW98B000189 
ZDM1ZDFW98B000192 
ZDM1ZDFW98B000337 

ZDM1ZDFW98B000340 
ZDM1ZDFW98B000368 
ZDM1ZDFW98B000371 
ZDM1ZDFW98B000404 
ZDM1ZDFW98B000578 
ZDM1ZDFW98B000581 
ZDM1ZDFW98B000614 
ZDM1ZDFW98B000628 
ZDM1ZDFW98B000631 
ZDM1ZDFW08B000565 
ZDM1ZDFW18B000042 
ZDM1ZDFW18B000400 
ZDM1ZDFW28B000325 
ZDM1ZDFW28B000566 
ZDM1ZDFW38B000043 
ZDM1ZDFW38B000236 
ZDM1ZDFW48B000326 
ZDM1ZDFW58B000237 
ZDM1ZDFW98B000399 
ZDM1ZDFWX8B000038 
ZDM1ZDFWX8B000041 
ZDM1ZDFW18B000039 
ZDM1ZDFW38B000401 
ZDM1ZDFW58B000402 
ZDM1ZDFW68B000327 
ZDM1ZDFW78B000238 
ZDM1ZDFW88B000040 
ZDM1ZDFW88B000328 
ZDM1ZDFW98B000239 
ZDM1ZDFW98B000564 
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