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HINDe TRUCKS 

A TOyolll Group Company 

Tuesday, No ember 04,2008 

Attn: Dani 1Smith 
As ociate Administrator for Enforcement 
NY 211 
1200 New Jersey Ave, S.E 
Washington D.C. 20590 

Re: Monthly Notification of Bulletins and Notice 

Attn: Daniel Smith 

During the month of October there was one Safety Recall Notice sent out to the dealers. Safety R call 
MO 120, Propeller Shaft Bolt Torque. 

Sh uld you have any questions regarding this information please do not hesitate to contact me. 

Thank You for your a sistance with this matter. 

~ 
Chad S er 
Warranty Administrator 
248-699-9353 
~ tu berta, hiI1ll.com 

Hlno Motors Sales U.S A Inc' 180 Bnd e 51, p NOVI MI 8'~5 T 24869' . -00 -WNlluilO Tl 
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IHINOB TRUCKS 
A Toyota Group Company 

Safety Recall 
Subject: NV8J Propeller Shaft Bolt Torque 

Date: 10106/2008 

Bulletin: R0026 

Campaign #: M0120 

Affected Models: Certain 2007 & 2008 • 338(NV8J) models 

Important: Verify on the Hino DeS Warranty System that the vehicle still needs to have this 
work performed. 

Description: 
This bulletin includes the instructions for applying the correct torque to the propeller shaft strap 
bolts. 

Condition:
 
The propeller shaft bolts may not have been properly tightened during the manufacturing process.
 
If the bolts were to loosen it could cause a vibration in the driveline. If this vibration were ignored,
 
the propeller shaft could separate from the mating flange. This ultimately could result in an
 
accident.
 

Subject Vehicles:
 
Certain 2007 and 2008 MY 338(NV8J) models assembled at the Long Beach, CA and
 
Williamstown, \NV assembly plants between February 5, 2007 and February 29, 2008.
 

Before You Begin: 
Read and understand all mstructions and procedures Read and obselVe all Caution and Warning 
safety alerts tl1at precede these Instructions while fol/owing these procedures. The alerts help to 
avoid damage to components, serious personal injUry, or bOtl1. 
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Once Recall is Completed 

Fill out the Recall Completion sticker as 
shown in the picture to the left. This sticker 
should be attached to the left door jam 
above the V.I.N. decal. 

I Vendor Ref: RCB-003-08 
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.HINOe TRUCKS 
A Toyota Group Company 

Sa ety Recall 
1/ WARNING //
 
Park the vehicle on a flat and level surface. Block the wheels to prevent the vehicle from
 
moving.
 

1. Confirm the engine IS stopped. the starter 
switch IS In the off (LOCK) position, and the 
key IS removed 

2. Apply the par mg brakes by pulling 
the valve out. 

3. Shift the transmission 
to NEUTRAL 

Automatic Transmission 

Manual Transmission 

WARNING: It may be necessary to rotate the driveshaft to adequately access all of the 
propeller shaft strap bolts. Failure to do this may damage the strap bolts or cause injury 
if the socket is not properly seated on the strap bolt prior to applying torque. 
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HINDe TRUCKS 
1M 

A Toyota Group Company Safety Recall 
5. Set the torque wrench to the specified torque. 

Specified Torque 125 ft. Ibs. (169Nm) 

Torque all propeller shaft strap bolts.
 
Refer to the chart below for the number of bolts that must be torqued for each wheel base.
 
Note: The fih dIgIt of the V.I N mdlcates the wheel base of the ve/J/cle. 

Wheel 
Base 

G J L M P R T V 

Propeller 
Shafts 

2 2 2 3 3 3 3 4 

Strap 
Bolts 

12 12 12 16 16 16 16 20 

WARRANTY CLAIM INFORMATIO 
CAMPAIG NUMBER: M0120 
TIME ALLOWANCE: .4 hours 
WARRANTY CODE: 2816937 
OPERATION CODE: 28150AOT 
ORIGINAL PART NUMBER: 9999999999 
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