
 
 

Product Safety Bulletin 2008-1 
September 2, 2008 
 
 
 
Dear NuWa Dealer: 
  
This Safety Bulletin is being sent to make you aware of a Safety Recall Campaign being 
conducted by Dometic LLC and NuWa Industries Inc.  
 
Safety Recall letters will soon be sent to owners of Trailers that may have a safety 
related defect in the Dometic refrigerator installed by NuWa Industries, Inc. or their 
subsidiary Custom Campers, Inc.  
 
We URGE you to check all NuWa and Custom Campers models on your dealership lot 
to see if they are equipped with a Dometic refrigerator included in the recall, and to 
contact Dometic to begin the repair process on these trailers, before they are sold to a 
retail customer.  
 
This bulletin will help your Dealership answer questions a customer may ask about the 
recall letter they receive.  
 
Reason for this bulletin: Dometic LLC has informed all of their customers that there is 
a potential safety-related defect in certain two door refrigerator units manufactured by 
Dometic LLC between June 1, 2003 and September 30, 2006. This is an expansion of 
Dometic’s previous refrigerator recall, announced in August of 2006. 
 
Refrigerator model and serial numbers to be recalled:  
Model numbers: NDR1062, RM2652, RM2663, RM2852, RM2862, RM3662, RM3663, 
RM3862 
Serial numbers: 320xxxxx through 352xxxxx, 501xxxxx through 552xxxxx, 401xxxxx 
through 452xxxxx, 601xxxxx through 639xxxxx.  
 
Location of refrigerator model and serial number:   The serial and model numbers 
are both located on an adhesive label inside the refrigerator door. It could be on either 
side of the interior.  Be sure to check the refrigerator label itself, and do not rely on any 
other equipment list or information included with the trailer. 

 
(continued) 



 
 
 
 
 
 
Vehicles Involved: NuWa Industries, Inc. (NuWa) and Custom Campers, Inc. (Custom) 
manufactured Recreation Vehicles equipped with potential defective refrigerators. The 
make and model years are as follows: 
 
 NuWa Champagne Edition 2003 – 2007 

NuWa Discover America 2003 – 2007 
NuWa Premier 2003 – 2006 
NuWa Snowbird SnowVilla 2004 
Custom Campers HH II 2003 – 2004 
Custom Campers LS 2003 – 2007 
Custom Campers Snowbird SE 2003 – 2004 

 
Description of the defect: Under some circumstances, a fatigue crack can develop in 
the boiler tube of the covered refrigerators, which can permit the release of pressurized 
coolant solution. If this solution is exposed to an ignition source under certain specific 
circumstances, it can result in a vehicle fire. 
 
Program for Owners to remedy the defect: NuWa will be working with Dometic in 
order to repair these refrigerators. Dometic will repair these refrigerators by installing 
secondary burn housing, a thermal fuse, and a melt fuse free of charge to the customer. 
Dometic has retained Stericycle Inc. to manage this campaign. Stericycle will assist the 
owner in locating dealerships or service centers and will provide assistance with 
scheduling of appointments. Owners may contact Dometic/Stericycle at 888-446-5157, 
or NuWa at 800-835-0676.  
 
Sincerely 
 
 
 
NuWa Industries, Inc. 
 
 


