June 11, 2008

TO: ALL HYUNDAI DEALER PRINCIPALS/GENERAL MANAGERS:
ALL HYUNDAI DEALERSHIP SERVICE MANAGERS:
ALL HYUNDAI DEALERSHIP PARTS MANAGERS:
ALL HYUNDAI DEALERSHIP SALES MANAGERS:

SUBJECT: Campaign 084 - 2007/2008 Santa Fe - Gross Axle Weight Rating (GAWR)
Correction Label Installation

Hyundai Motor America 1s conducting a Customer Notification for a Gross Axle
Weight Rating Correction Label Installation campaign on 2007 and 2008 Model
Year Santa Fes that were equipped at the assembly plant with 18 inch tires
and wheels.

This campaign provides a procedure to install a corrected GAWR label only on
vehicles with 18 inch factory installed tires and wheels.

In order to identify only those vehicles affected by Campaign 084, it will be
necessary to access Hyundaili Motor America’s “Warranty Vehicle Information”
screen via DCS On-line before installing a corrected GAWR label. The
“Warranty Vehicle Information” screen will identify affected vehicles with an
open Campaign 084. All in-stock vehicles, if any, must have Campaign 084
completed prior to retailing.

Enclosed with the Service Manager's letter are materials, which were
developed for your use: Dealer Letter, five (5) copies of the Technical
Service Bulletin (TSB#08-01-007) containing instructions on performing the
service and submitting the campaign claim, and a VIN listing of your dealer
stock vehicles only. TSB #08-01-007 will be available on Hyundai’s Website
on June 11, 2008.

All Hyundai dealers will be shipped GAWR Labels for 100% of their in-stock
vehicles starting June 11, 2008. Additional labels can be ordered from your
facing PDC.

Customer notification letters, including a label, will be mailed to all
affected customers at a later date.

It is IMPORTANT TO SUBMIT A CAMPAIGN CLAIM FOR EACH VEHICLE SERVICED so your
dealership can be compensated for your work and Hyundail can malntain accurate
records of campaign completions.

LEGAL LIABILITY NOTICE: You are required to keep confidential any and all
information and documents provided to you by Hyundal Motor America in the
conduct of carrying out work for this service campaign. Hyundai Motor
America dealers may use owner information provided for the campaign only for
the purpose of conducting and performing this service campaign, and for no
other purpose.

Hyundail appreciates your cooperation and support. Questions may be directed
to your District Parts and Service Manager or Warranty HELPREP line at 1-877-
446-2922.

HYUNDAI MOTOR AMERICA
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Subject Date
GROSS AXLE WEIGHT RATING CORRECTION LABEL JUNE, 2008
INSTALLATION (CAMPAIGN 084) Model ]
2007-2008 SANTA FE

|CIRCULATE TO:

[ ] GENERAL MANAGER

[X] PARTS MANAGER

[X] TECHNICIAN

[X] SERVICE ADVISOR

[X] SERVICE MANAGER

[X] WARRANTY MGR

[ ] SALES MANAGER

IMPORTANT: DEALERS MUST PERFORM THIS CAMPAIGN ON ALL AFFECTED
VEHICLES PRIOR TO CUSTOMER RETAIL DELIVERY.

NOTE: This campaign applies only to 2007-2008 model year Santa Fe vehicles

that were equipped at the assembly plant with 18 inch wheels and P235/

60R18 tires.

DESCRIPTION:

On some Santa Fe (CM) vehicles, the Gross Axle Weight Rating (GAWR) information
on the Certification Label may be incorrect. This bulletin describes the procedure to

apply the GAWR correction label.
APPLICABLE TO:

Model: Santa Fe (CM) equipped with factory installed 18 inches tires.
Applicable vehicle production date range: Job#1 through May 29, 2008

TOOLS/PARTS INFORMATION:

PART HAME

FIGURE

GAWR Caorrection Label
P/N 86463-0W00A

A ATTENTION
THE GAWR INFORMATION ON
THE CERTIFICATION LABEL IS
INCORRECT. THE CORRECT GAWR
INFORMATION 1S LOCATED AT
THE BOTTOM OF THIS LABEL.
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SERVICE PROCEDURE:

NOTE: The GAWR Correction Label should be installed when the temperature is
above 50 degrees F.

1. Locate the black Certification Label (A)
on the driver's side center pillar as
shown.

2. Clean the painted area (B) above the
black Certification Label using a rag
dampened with rubbing alcohol. Wipe
the surface dry with a paper towel.

3. Carefully peel the new GAWR Correction
Label from its backing beginning at the
center, pulling it downward at an angle
towaids the other side.

4. Carefully apply the new GAWR
Correction Label onto the driver's side
center pillar in the painted space above
the black Certification Label.

CAMPAIGN CLAIM INFORMATION:

OP CODE OPERATION OP TIME
80BA0OSR1 NEW GAWR CORRECTION LABEL 0.2 Mk
INSTALLATION (DEALER) '

NOTE: Submit claim using the Campaign Claim Screen.
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