TO: «Dealer »

«Address»

«City», «State» «Zip_Code»

«Country» July, 2008
CHASSIS ID: «VIN» DAMON UNIT: «Damon_Serial»
SUBJECT: Damon Recall # 08-124 (NHTSA Recall No. 08V-255)

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

PROBLEM:

Damon Motor Coach has decided that certain 2006 and 2007 chassis with a 22,000 GVWR and 22.5”
tires fail to conform to the requirements of Part 567, “Certification.” There is an error in the Federal
Certification Label. The metric and English values for the tire air pressures were inadvertently switched.

The labels read 90KPA / 620PSI and they should read 620KPA / 90PSI.

RANGE OF VEHICLES INVOLVED:

2007 - Intruder 373, 374, 378
2007, 2008, 2009 - Outlaw 3611
2009 - Challenger 371, 376, 377, 378

WARRANTY REIMBURSEMENT:

A notice of this recall has been sent to affected retail owners. A copy of the Owner’s letter is included for
your review. They may request that you complete the repair. If so, please follow the warranty
reimbursement procedure. If the unit and/or units are in your inventory, or if you are requested to perform
the repair for the retail customer, please complete the advised repair and send in the Recall Specific
warranty claim form enclosed in this packet and reference this recall number for reimbursement. If the
unit was recently sold, Owners of the vehicles for which you have received a recall notification are to be
contacted by the dealer and arrangements made to have the recall completed.

FLAT RATE ALLOWANCE: 2 JOB CODE: 27-1823-63-02

SERVICE ACTION:

Please remove the original label and apply the new enclosed label. The label is located in the overhead
cabinet on the driver’s side of the Challenger and Intruder models and under the Plexiglas door next to the
driver seat on the Outlaw models.

PARTS REQUIRED:

1 — Federal Certification Label




