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IMPORTANT RECALL INFORMATION #80324
May 2008

TO: ALL FLEETWOOD DEALER PRINCIPALS,
SERVICE MANAGERS
AND PARTS MANAGERS

SUBJECT: RECALL CAMPAIGN #80324
2008 JAMBOREE SPORT AND TIOGA RANGER 25G MODEL CLASS C
MOTOR HOMES - SEAT BELT ASSEMBLY

Fleetwood Enterprises, Inc., on behalf of its subsidiary manufacturing centers located in Riverside,
California and Paxinos, Pennsylvania is requesting your assistance in conducting a voluntary recall
notification campaign in accordance with the National Traffic and Motor Vehicle Safety Act.

Fleetwood Enterprises, Inc., has decided that certain 2008 Jamboree Sport and Tioga Ranger 25G
model class C motor homes with the wrap-around booth dinette option, fail to conform to the
requirements of Federal Motor Vehicle Safety Standard No. 209, “Seat Belt Assemblies”. A copy of the
letter sent to owners is enclosed for your information.

WHAT IS THE PROBLEM?

On certain 2008 Jamboree Sport and Tioga Ranger 25G model class C motor homes affected by this
recall, the seat belts at the two center seating positions located on the wrap-around booth dinette, may
be too long to achieve proper adjustment. Lack of adequate seat belt protection increases the risk of
personal injury in the event of an accident.

WHAT SHOULD YOU DO?

Owners of the above mentioned motor homes have been asked to contact a Fleetwood dealer to have
the described defect remedied. In the event that you are contacted by a customer, please verify eligibility
by referring to the serial number range listed in the enclosed Recall Service Bulletin #80324 prior to
beginning the repairs.

Once repairs are completed, have the customer sign your dealership's Internal Repair Order and submit
your request electronically through e-FDN, or you may also have the customer sign the Fleetwood
Repair Order (form X-SR-042) and submit for reimbursement in accordance with Service Bulletin
#80324. Customers will not be charged for these repairs.



If you have one of these vehicles in your inventory, you will be mailed a Safety Recall Notice for that
specific motor home. Fleetwood is asking our dealers to make repairs to stock units on dealer lots prior
to sale or lease.

Federal Law (Section 154 of the National Highway Traffic and Motor Vehicle Safety Act) of 1966
requires that: If you have received a notice of recall or failure to comply from Fleetwood or any
component manufacturer, you must repair or otherwise correct the defects on vehicles remaining
in your inventory according to the notification, before selling or leasing the vehicles. Any vehicle
lessor receiving this recall notice must forward a copy of the notice to the lessee within ten days.

Please review this entire package with your parts and service staff to familiarize them with the step-by-
step procedure and implement the Voluntary Safety Recall Campaign.

Thank you for helping Fleetwood with its continuing efforts to maintain customer satisfaction. If you have
any questions, please contact your regional Fleetwood Service Center.

Sincerely,

FLEETWOOD ENTERPRISES, INC.

Tina Inkrote
Service Administrator
Motor Home Division

Enclosures: Recall #80324 Customer Letter
Recall #80324 Service Bulletin
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2008 Fleglwood Enterprses, Inc.

The purpose of this Bulletin is to inform Fleetwood dealers of the need to replace
two seat belt sets in the wrap-around dinette booth on certain 2008 Jamboree
Sport and Tioga Ranger motor homes with serial numbers listed in the bulletin.

CONDITION:

Fleetwood has discovered that certain 2008 Jamboree Sport and Tioga
Ranger Class ‘C’ motor homes may have excessively long seat belts at the
two center seating positions in the 25G model with the wrap-around booth
dinette option. The seat belts may be too long to achieve proper adjustment.

Read this entire document before proceeding.

Verify the motor home is eligible for this Recall by referring to the affected
Fleetwood serial numbers listed at the end of this Bulletin. Follow the
procedures below for all affected motor homes.

INSPECTION:

1. Remove the seat cushion from the center section of the wrap-around
dinette booth to provide access to the seat belt anchor locations.
Measure each affected seat belt section containing a buckle. Measure
from the center of the anchor bolt, at the sidewall, to the tip of the buckle.
If the length is between 22 to 26 inches, no further action is required for
this Bulletin and the cushion can be replaced. If the measurement length
exceeds 26 inches, complete the Correction procedure. See Figure 1.
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CORRECTION:

2. Store the cushion in a clean place for later reinstallation.

3. Note the attachment locations for each of the affected seat belt buckle
sections and seat belt tongue sections. Also note the stacking order
of lock washers and the seat belt anchors on each of the seat belt
attachment bolts.

This bulletin is supplied for technical information only and is not an authorization for repairs.
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4. Remove the bolts securing the tongue and

buckle seat belt sections for the two center b h
seating locations of the dinette wrap-around Seat Belt
booth. Retain bolts and lock washers for Anchor Brackets

reassembly. Cut up and then discard the
original seat belt sections. -

Pull =—>»

5. Install the new seat belt sections, using
original bolts and lock washers, according
to the notes and stacking order frorn Step 3.
Position the seat belt anchor brackets in-line
with the seat belt pull direction.

Pull = 7é

Gl

See Figure 2.
6. Torque the seat belt anchor bolts to 26 ft-Ibs. Incorrect Correct
7. Replace the wrap-around dinette seat

cushion. Figure 2
PARTS:
Part # Description Qty.
551513 Kit, Seat Belts, Recall #80324 1

(Includes two complete seat belt sets per affected motor home)

TOOLS:

Tape Measure

5/8” Socket with Extension

Ratchet Handle

Torque Wrench with a Minimum Capacity of 30 ft-Ibs.
Utility Knife

WARRANTY LABOR ALLOWANCE:
Use Flat Rate Codes:
Install two new seat belts, 4 segments.

9202-11 0.10 hr.  Inspected/Not Defective
9202 - 12 0.20 hr.  Inspected/Defective/Repaired
9202 - 17 0.10 hr.  Customer Unreachable

If you have any questions concerning the Bulletin, contact Fleetwood Dealer Technical Support at:

(800) 816-9825

Fleetwood Service Literature is available at: www.fleetwoodrvdealers.com

This bulletin is supplied for technical information only and is not an authorization for repairs.

1 you have received a nolice of recall or feilure to comply from Fleetwood or any component manufecturer, | | might be done or of the possible of eech way.

Faderal Law (Section 154 of the National Treffic and Motor Vahicle Safety Act of 1968) requires that: | | “#t is impossible to know, evaluate and advise the service trade of ail concsivalqle ways in which service

nolification, before selling or leesing the vehicles. Any vehicle lessor receiving this recal) notice must forward | | by the selected service methods.”
a copy of the notice to the lesses within ten days.

you must repair or otherwise comec! the defects on vehicles remaining in your inventory, eccording to the | | service procedurs or tool must first essure that neither persons! safety nor vehicle salety will be jecpardized
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Affected 2008 Jamboree Sport Motor Home Unit Serial Numbers:

789G84797541 789684798592 789G84799376 789G87172307
789G84797740 789G84798651 789G84799377 789G87172308
789G84797764 789G84798652 789G84799378 789G87172601
789G84797765 789G84798721 789G84799379 789G87172602
789G84798123 789G84798722 789G84799380 789G87172603
789G84798252 789G84798723 789G84799402 789G87172756
789G84798253 78984798724 789G84799403 789G87172757
789G84798255 78984798840 789G84799404 789G87172758
789G84798257 789G84798841 789684799643 789G87172850
789G84798448 789G84798842 789G84799644 789G87172851
789G84798449 789G84798843 789G84799704 789G87172852
789G84798450 78984798844 789G84799706 789G87172853
789G84798451 789G84798949 789G87172124 789G87172854
789G84798473 789G84798963 789G87172233 789G87173050
789G84798474 789G84799156 789G87172235 789G87173051
789G84798475 789G84799157 789G87172305

789G84798591 789G84799291 789G87172306

Affected 2008 Tioga Ranger Motor Home Unit Serial Numbers:

788G84797533 788G84797843 78884798444 788G84798648
788G84797534 78884797844 788G84798445 788G84798649
788G84797535 788G84797845 788G84798446 788G84798650
788G84797536 788G84797847 788G84798447 788G84798653
788G84797537 788G84797851 788G84798476 788G84798654
788G84797538 788G84797927 788G84798477 788G84798655
788G84797539 788G84797929 788G84798588 788G84798656
788G84797707 788G84798111 788G84798589 788G84798657
788G84797709 788G84798112 788G84798590 788G84798720
788(G84797711 788G84798126 788G84798608 78884798836
788G84797742 788G84798261 788G84798609 788G84798838
78884797744 78884798263 788G84798610 788G84798839
788G84797745 78884798442 788G84798611 788G84798920
788G84797763 78884798443 788G84798612 788G84798921

This bulletin is supplied for technical information only and is not an authorization for repairs.

Fedem! Law (Section 154 of the National Traffic and Motor Vehicle Safety Act of 1966) requires that:
i at
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Affected 2008 Tioga Ranger Motor Home Unit Serial Numbers (continued):

788G84798922 788G84799370 788G84799640 788G87172378
788G84798923 788G84799372 788G84799641 788G87172611
788G84798924 788G84799373 788(G84799642 788G87172612
788(G84798947 788G84799374 788G84799708 788G87172613
78884798948 788G84799375 788G87172231 78887172614
788G84799152 788G84799405 788G87172232 788G87172753
788G84799153 788G84799406 788G87172309 788G87172754
788G84799226 788G84799407 788G87172310 788G87172755
788G84799227 788G84799604 788G87172311 768G87172899
78884799228 788G84799605 788G87172312 788G87172900
788G84799229 788G84799606 788G87172313 788G87172901
788G84799230 788G84799607 788G87172314 788G87172903
788G84799287 788G84799608 788G87172315 788G87172904
78884799288 788G84799637 788G87172375 788G87172905
788G84799289 788G84799638 788G87172376 788G87173052
788G84799290 788G84799639 788G87172377 788G87173053
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Ve FLEETWOOD
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Fleetwood Enterprises, Inc.
3030 Myers Street [ Riverside, CA 92503-5527
P.O.Box 7638 / Riverside, CA 92513-7638
p: 800.322.8216 / www.fleetwoodrv.com

IMPORTANT RECALL INFORMATION #80324
June 2008

Dear Valued Fleetwood Motor Home Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Fleetwood Enterprises, Inc., on behalf of its subsidiary manufacturing centers located in Riverside,
California and Paxinos, Pennsylvania has decided that certain 2008 Jamboree Sport and Tioga Ranger,
25G model class C motor homes with the wrap-around booth dinette option, fail to conform to the
requirements of Federal Motor Vehicle Safety Standard No. 209, “Seat Belt Assemblies”.

WHAT IS THE PROBLEM?

On certain 2008 Jamboree Sport and Tioga Ranger 25G model class C motor homes affected by this
recall, the seat belts at the two center seating positions located on the wrap-around booth dinette, may
be too long to achieve proper adjustment. Lack of adequate seat belt protection increases the risk of
personal injury in the event of an accident.

WHAT SHOULD YOU DO?

Please make certain your motor home is inspected and repaired by contacting your selling dealer, and
making an appointment to have this inspection and repair performed. If they are not available, another
Fleetwood motor home dealer may do this work for you.

WHAT WILL FLEETWOOD DO?

With your continued satisfaction in mind, it is our intention to have these repairs made at your
convenience with as little disruption as possible. Effective immediately, Fleetwood dealers will be
supplied with all the information needed to enable them to inspect and if necessary, replace the two seat
belts.

The total length of time your motor home will be out of service will depend on the dealer's work schedule.

If you have had this concern corrected previously, you may be eligible for reimbursement of your cost for
that repair. For more information regarding this recall #80324, contact Fleetwood Owner Relations at
800-509-3418.

When you deliver your motor home for repairs, your dealer will complete a Fleetwood Repair Order.
Upon completion of the repair, please sign the dealership's Repair Order or Fleetwood's Repair Order
and fill out the enclosed self-addressed Vehicle Information Update Card and return it to Fleetwood. This
will allow us to update our records and if necessary, notify the new owner using the information you
provided.



For leased vehicles: Federal regulation requires that any vehicle lessor receiving this recall
notice must forward a copy of this notice to the lessee within ten days.

If you are unable to obtain the specified repair promptly and without charge, please contact:

FLEETWOOD OWNER RELATIONS - RECALL #80324
P.O. Box 1007
Decatur, Indiana 46733
(800) 509-3418

If you believe that the dealer and Fleetwood Enterprises, Inc., have failed or have been unable to remedy
the defect without charge or within a reasonable period of time, you may submit a complaint to:

Administrator
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE
Washington, DC 20590

Or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to
http://www.safercar.gov

Fleetwood Enterprises, Inc., is taking these steps in the interest of your safety. We regret any
inconvenience this may cause you.

Sincerely,

FLEETWOOD ENTERPRISES, INC.

Tina Inkrote
Service Administrator
Motor Home Division





