CouNTRY COACH

Mr. George Person

Chief, Recall Management Office
National Highway Traffic Safety Adm.
1200 New Jersey Avenue, SE
Washington, D.C. 205980

May 20, 2008
Dear Mr. Person:

The mailing of the Customer and Dealer Notifications for Recall 08V-210 began
and was completed on May 20, 2008. As required, copies of the final notifications
are being faxed for your files. Original copies are being forwarded to your
attention via certified mail.

Please feel free to contact me at 541-998-3720 x8382 should you have any
questions.

Sincerely,

X

ick Sabath
Senior Manager
Compliance Administration
Country Coach LLC

Enclosures (2) Customer Notification, 08V-210
Dealer Notification, 08V-210
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VEHICLE SAFETY
DEFECT SERVICE
BULLETIN

COUNTRY COACH
VIA: CERTIFIED MAIL, RETURN RECEIPT REQUESTED,

27 May 2008
RE: VEHICLE SAFETY DEFECT OWNER NOTIFICATION, 08V-210
Dear Country Coach Service Provider:

This bulletin is sent to you in accordance with the requirements of the National Traffic
and Motor Vehicle Safety Act.

DESCRIPTION OF NONCOMPLIANCE:

SAF-Holland Inc. has decided that certain ADL Series Rear Suspensions sold to Country
Coach LLC may have a safety defect. That the transverse beam may not have been
properly welded which could result in a failure of the weld. If the weld fails, vehicle
stability while cornering could be affected resulting in loss of vehicle control, possibly
resulting in a crash. In addition, if the weld fails, the transverse beam could drop to the
ground causing sparks that could cause a fire hazard.

MODELS AFFECTED:

Model Year: 2008 Inspire Motor Home manufactured between Qctober 2007 and
February 2008

VIN Range: 4U7K6DB1081060374 -~ 4U7KBED1981060375

Vehicle Type: MPV

Bodystyle:  Motor Home

Model Year: 2009 Inspire Motor Home manufactured in February 2008
VIN Range: 4U7K6DB1791060390

Vehicle Type: MPV

Bodystyle:  Motor Home

Model Year: 2008 Tribute Motor Home manufactured between October 2007
and December 2007

VIN Range: 4U7L6DB1181045130 - 4U7L6ED1881045127

Vehicle Type: MPV

Bodystyle;:  Motor Home

Not all units within these VIN ranges are affected. Please refer to the attached
Listing for specific units,

Notification from SAF-Holland indicates that arrangements for the visual inspection, and
if necessary repair, must be made through an approved OEM Service Center. |t is
estimated that the visual inspection will take 15 minutes. If a weld defect is identified,
SAF-Holland will provide to the repair facility a service replacement kit that contains a
new transverse beam, all necessary installation hardware, replacement instructions and
instructions on how to receive reimbursement cost for completion of this recall. All parts
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VIA: CERTIFIED MAIL, RETURN RECEIPT REQUESTED,

27 May 2008

RE: VEHICLE SAFETY DEFECT OWNER NOTIFICATION, 08V-210
Dear Country Coach Service Provider:

This bulletin is sent to you in accordance with the requirements of the National Traffic
and Motor Vehicle Safety Act.

DESCRIPTION OF NONCOMPLIANCE:

SAF-Holland Inc. has decided that certain ADL Series Rear Suspensions sold to Country
Coach LLC may have a safety defect. That the transverse beam may not have been
properly welded which could result in a failure of the weld. If the weld fails, vehicle
stability while comering could he affected resulting in loss of vehicle control, possibly
resulting in a crash. In addition, if the weld fails, the transverse beam could drop to the
ground causing sparks that could cause a fire hazard.

MODELS AFFECTED:

Model Year: 2008 Inspire Motor Home manufactured between October 2007 and
February 2008

VIN Range: 4U7KEDB1081060374 - 4U7KBED1981060375

Vehicle Type: MPV

Bodystyle:  Motor Home

Model Year: 2009 Inspire Motor Home manufactured in February 2008
VIN Range: 4U7K6DB1791060390

Vehicle Type: MPV

Bodystyle:  Motor Home

Model Year: 2008 Tribute Motor Home manufactured between October 2007
and December 2007

VIN Range: 4U7L6DB1181045130 - 4U7L6ED1881045127

Vehicle Type: MPV

Bodystyle:  Motor Home

Not all units within these VIN ranges are affected. Please refer to the attached
Listing for specific units.

Notification from SAF-Holland indicates that arrangements for the visual inspection, and
if necessary repair, must be made through an approved OEM Service Center, It is
estimated that the visual inspection will take 15 minutes. If a weld defect is identified,
SAF-Holland will provide to the repair facility a service replacement kit that contains a
new fransverse beam, all necessary installation hardware, replacement instructions and
instructions on how to receive reimbursement cost for completion of this recall. All parts
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for this recall will be furnished at no cost by SAF-Holland. All reimbursements for [abor
must be processed through SAF-Holland as explained in the instructions provided with
the parts kit. This work will be performed at no cost to the consumer. Parts for this
recall are only available through SAF-Holland and may be ordered by contacting Becky
Faoro at SAF-Holland 1-888-396-6501.

The National Traffic and Motor Vehicle Safety Act, as amended, provides that each
vehicle which is subject to a recall of this type must be adequately repaired at no cost to
the owner within a reasonable time after the owner has tendered it for repair. Failure to
repair within sixty (60) days after tender of a vehicle is prima facie evidence of failure to
repair within a reasonable time.

If the condition is not adequately repaired within a reasonable time, the owner may be
entitled to an identical or reasonably equivalent motor home at no charge or to a refund
of the purchase price less a reasonable allowance for depreciation.

To avoid having to provide these burdensome solutions, every effort must be made to
promptly schedule an appointment with owners and to repair their motor homes as soon
as possible. You should be aware that owners are instructed to contact the customer
service department if their dealer does not remedy the condition within three (3) days of
the mutually agreed upon service date. (Please see the enclosed Letter to Country
Coach Owners) Owners are also advised to contact the National Highway Traffic Safety
Administration if the condition is not remedied without charge and within a reasonable
time.

Your assistance with this important matter is greatly appreciated. We apologize for any
inconvenience this may cause you.

Sincerely,
TN —
|

Dick Sabath
Senior Manager, Compliance Administration

Enclosures (2)
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COUNTRY COACH
VIA: CERTIFIED MAIL, RETURN RECEIPT REQUESTED

27 May 2008
RE: VEHICLE SAFETY DEFECT OWNER NOTIFICATION, 08V-210
Dear Country Coach Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act,

DESCRIPTION OF SAFETY DEFECT:

SAF-Holland Inc. has decided that certain ADL Series Rear Suspensions sold to Country
Coach LLC may have a safety defect. That the transverse beam may not have been
properly welded which could result in a failure of the weld. If the weld fails, vehicle
stability while cornering could be affected resulting in loss of vehicle control, possibly
resulting in a crash. In addition, if the weld fails, the transverse beam could drop to the
ground causing sparks that could cause a fire hazard.

MODELS AFFECTED:

Model Year: 2008 Inspire Motor Home manufactured between October 2007
and February 2008

VIN Range: 4U7K6DB1081060374 - 4U7K6ED1981060375

Vehicle Type: MPV

Bodystyle:  Motor Home

Model Year: 2009 Inspire Motor Home manufactured in February 2008
VIN Range: 4U7K6DB1791060390

Vehicle Type: MPV

Bodystyle:  Motor Home

Model Year: 2008 Tribute Motor Home manufactured between October 2007
and December 2007

VIN Range: 4U7L6DB1181045130 - 4U7L6ED1881045127

Vehicle Type: MPV

Bodystyle:  Motor Home

Not all units within these VIN ranges are affected. Please refer to the attached
Listing for specific units.

Notification from SAF-Holland indicates that arrangements for the visual inspection, and
if necessary the repair, must be made through an approved OEM Service Fagility. If you
need assistance in locating the nearest service facility, please contact the Country
Coach Customer Service Department at 1-800-452-8015. It is estimated that the visual
inspection will take 15 minutes. If a weld defect is identified, SAF-Holland will provide to
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VIA: CERTIFIED MAIL, RETURN RECEIPT REQUESTED

27 May 2008

RE: VEHICLE SAFETY DEFECT OWNER NOTIFICATION, 08V-210
Dear Country Coach Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

DESCRIPTION OF SAFETY DEFECT:

SAF-Holland Inc. has decided that certain ADL Series Rear Suspensions sold to Country
Coach LLC may have a safety defect. That the transverse beam may not have been
properly welded which could result in a failure of the weld. If the weld fails, vehicle
stability while cornering could be affected resulting in loss of vehicle control, possibly
resulting in a crash. In addition, if the weld fails, the transverse beam could drop to the
ground causing sparks that could cause a fire hazard.

MODELS AFFECTED:

Model Year: 2008 Inspire Motor Home manufactured between October 2007
and February 2008

VIN Range: 4U7K6DB1081060374 - 4U7K6ED1981060375

Vehicle Type: MPV

Bodystyle:  Motor Home

Model Year: 2008 Inspire Motor Home manufactured in February 2008
VIN Range: 4U7K6DB1791060390

Vehicle Type: MPV

Bodystyle:  Motor Home

Model Year: 2008 Tribute Motor Home manufactured between Qctober 2007
and December 2007

VIN Range: 4U7L8DB1181045130 - 4U71.6ED1881045127

Vehicle Type: MPV

Bodystyle:  Motor Home

Not all units within these VIN ranges are affected. Please refer to the attached
Listing for specific units.

Notification from SAF-Holland indicates that arrangements for the visual inspection, and
if necessary the repair, must be made through an approved OEM Service Facility. If you
need assistance in locating the nearest service facility, please contact the Country
Coach Customer Service Department at 1-800-452-8015. It is estimated that the visual
inspection will take 15 minutes. If a weld defect is identified, SAF-Holland wilt provide to



the repair facility a service replacement kit that contains a new transverse beam, all
necessary installation hardware, replacement instructions and instructions on how to
receive reimbursement cost for completion of this recall. All parts for this recall will be
furnished at no cost by SAF-Holland. When you take your motor home in to be serviced,
present this letter as proof that your coach is eligible to begin this recall with the
inspection the transverse beam weld.

Country Coach dealers and service providers have been notified of this recall. If your
dealer or service provider fails to remedy the noncompliance on the agreed upon service
date or within three (3) days of the scheduled service date, please contact SAF-Holland
Warranty Department at 1-888-396-6501 for further assistance.

If after contacting both your dealer/service facility and SAF-Holland you are not satisfied
that the noncompliance has been remedied within a reasonable time at no cost to you,
you may wish to contact the National Highway Traffic Safety Administration at the
following address or call the Auto Safety Hotline's toll free number:

Administrator

National Highway Traffic Safety Administration

1200 New Jersey Avenue SE

Washington D.C. 20580

Or call the Vehicle Safety Hotline's toll free number at 1-888-327-4236 (TTY: 1-800-424-
9153)

Or go to http://www.safercar.gov

Federal regulations requires that any vehicle lessor receiving this recall notice must
forward a copy of this notice to the lessee within ten days after receipt of the original
notification.

If you no longer own this motor home, please complete and return the Vehicle Owner
Reply Card in the self-addressed postage paid envelope included in this package.

We are sorry to cause you this inconvenience; however, we have taken this action in the
interest of your safety and continued satisfaction with our products.

Sincerely,

gl

Senior Manager, Compliance Administration



