Safety Recall Quarterly Report Information
Required per 49 CFR Part 573.7

Report Date

Reporting Quarter

Manufacturer
Report Author

April 30 2010

1

Prevost

Dominique Gagnon

Date in (yyyy-mm-dd) format

Phone 418-831-5432 x 235
E-mail dominique.gagnon@volvo.com
Safety Recall Quarterly TOtz_iI Number of Total Number Completion Rate For
Vehicles/Pces of Inspected & ;
Report ... Equi t Involved R died (%), per country | o Number internal
quipment Involve emedie Vehicles | use only:
Inspected & determined Nb of
Date t'l?'atet' NOT {0 be years Comments
NHTSA Canada notification | MOt cation REQUIRING ;
Prevost . to Unreachable | reporting
Recall DOT recall Description to From... |Through...|USA|Canada| Total [USA| Canada | Total | USA| Canada| Total REMEDY
Recall # purchasers the
Number Number purchasers
b was recall...
egan completed
1 08Vv-007 08-006 SR07-10 | ZF Trans. Gear Shifter Defect 2008-01-21 [ 2008-01-21 | 2008-01-09] 2010-04-30| 382 82| 464 212 24 236| 55% 29%| 51% 0% 0% 2.3
2| o08v-448 | 08356 |SRO8-12 Eggg‘;”ﬁaﬁ?ke”ed Bolts On Roof 2008-10-20 | 2008-10-20 | 2008-10-20|2010-04-30| 117 72| 189| 103 56| 159| 88%|  78%| 84% 0% 0% 15
3| 08v-597 | 08405 |SRO8-21 ;irs:;zger Seats Pedestal.Ass.Fixing 2008-12-15 | 2008-12-15 | 2008-12-15(2010-04-30| 58 23 81l 36 11| 47| 62%|  48%| 58% 0% 0% 14
SRO8- SR0822 sent| SR0822revA
4] 08V-610 08-430 22 Power Steering Hose out 2009-03- [sent out 2009 2009-03-09| 2010-04-30| 455 182| 637 385 74 459| 85% 41%| 72% 0% 0% 1.2
09 05-01
na. US Recall only
5| 09V-061 recail onl SR09-04 |REPLAC. LOWER A-ARMS FIX. BOLTS 2009-02-20 | 2009-02-20 | 2009-02-20] 2010-04-30 22 0 22 19 n/aj 19| 86% n/a] 86% 0% 0% 1.2 applicable
y to USA
6] 09V-190 09-152 SR09-09 |INSP. & REPL. DRAG LINK TIE ROD END | 2009-06-30 | 2009-06-30 | 2009-06-30|2010-04-30| 49 14 63 42 9 51{ 86% 64%| 81% 0% 0% 0.8
Recall
applicable
7| 09E-035 09-155 SR09-10 |INSP. & REPL. DRAG LINK TIE ROD END | 2009-06-30 | 2009-06-30 |2009-06-30|2010-04-30 17| 7 24 0 2 2| 0% 29%| 8% 0% 0% 0.8 to parts sold
in After-
Market
expected to
8| 10V-117 ([TC 2010-087|SR10-19|WHEELCHAIR LIFTS/INTERLOCK BELT begin May 180
2010
Comments:

April 2010: Prevost recall SR10-19 on report, altough notifications to customers not yet sent due to part availability.
January 2010: reporting of 6 recalls stopped (Prevost #01-03, 05-07, 05-14A, 06-07A, 06-10 & 07-11).
October 27 2009: Thank you.
July 17th 2009: Thank you.

April 28th 2009: No comment
Feb 11th 2009: Please observe that Canada DOT recall number for Prevost Safety recall SR08-22 is 08-430 and not 08-429.
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