Consumer Recall 08V-664
Address January 2009
Vin #

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Forest River has decided that a defect which relates to motor vehicle safety exists in certain
2007, 2008 and 2009 Georgetown models. We believe that you currently have or have
previously owned one of these units. For this reason we ask that you arrange for your servicing
dealer to correct your vehicle without delay. The service and required parts will be provided free
of charge.

We apologize for this situation and with your help will resolve any issue that may exist with your
recreational vehicle. Our commitment is, with the help of our authorized dealers, to provide you
with the highest level of service and support possible.

The issue found in affected vehicles pertains to a specific aluminum baggage door trim has
loosened and is able to detach from the vehicle. This trim is only found under main floor slide
out rooms. In the unlikely event the aluminum baggage door trim detaches, it may cause
personal injury to persons outside the vehicle or property damage.

Effective immediately, a recall bulletin with instructions will be distributed to your selling
dealer. The repair consists of resecuring the trim with additional fasteners. All you have to do is
contact your dealer to set up an appointment to have this recall performed on your recreational
vehicle. The time needed to perform this recall is less than one day. However, each dealer
differs in scheduling and facilities, so your dealer may need your recreational vehicle for a longer
time period.

Federal regulations require that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within ten days.

If you had this repair performed before you received this letter, you may be eligible to receive
reimbursement for the cost by contacting Forest River Customer Service.

If you have difficulty getting your recreational vehicle repaired promptly and without charge,
please contact your dealers service manager. If you still have concerns or need to be directed to
a different dealership, please contact Forest River Customer Service at 574-206-7600. Our
office hours are: Monday - Friday, 8AM — 5PM, Eastern Time. We are closed on Saturday.

Sincerely
Forest River Customer Service



FOREST RIVER, INC.

Parts & Service
55135 C.R. 1 * Elkhart, IN 46514
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