RECREATIONAL VEHICLE SAFETY RECALL NOTICE

February XX, 2009
Dear Coachmen Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Coachmen RV Company has decided that a defect which relates to motor vehicle safety exists in
certain 2002 through 2008 Model Year recreational vehicles manufactured by Coachmen RV. These
products were manufactured by Coachmen RV between June 15, 2001 and August 6, 2008. A listing
of the affected RV models is enclosed with this letter.

SAFETY DEFECT

The vehicles subject to this recall campaign have a towel bar installed on the glass shower door.
When pressure is applied to the towel bar, the edge of the bar may contact the glass and result in an
increased risk of glass breakage and personal injury.

REPAIRS

With this letter, we have supplied new mounting hardware for the towel bar and instructions for
replacing the hardware. Following the enclosed instructions, please replace the mounting hardware
immediately or as soon as possible prior to using your RV again. If you are not comfortable replacing
the hardware yourself, at your earliest convenience, please make arrangements with your Coachmen
Dealer to have the supplied mounting kit installed at no charge to you. The labor time to perform
this correction is approximately 15 minutes.

REFUNDS

If you have paid to have this service performed prior to receiving this notice you can receive a full
refund. Please mail your paid original invoice or receipt to Coachmen RV Serwce, P.0. Box 1000,
Middlebury, Indiana 46540.

CHANGED ADDRESS OR SOLD THE VEHICLE?

Please fill out the enclosed pre-paid posteard and mail it to us if you have changed your address or
sold the vehicle.

Any vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee within
ten days.

If your dealer does not make the required repair promptly and without charge, you may contact
Coachmen Customer Service at 1-800-453-6064. You also may contact the Administrator, National
Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE., Washington, DC 20590; or
call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (T'TY: 1-800-424-9153); or go to
http://www . safercar.gov.”

We regret the inconvenience this situation may have caused you. However, Coachmen RV Company
believes in the early detection and immediate correction of potential concerns. Thank you for your
understanding.

Sincerely,

COACHMEN RECREATIONAL VEHICLE COMPANY, LLC
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AFFECTED PRODUCT LIST - SORTED BY MODEL

MODEL

Adrenaline

Aurora

Captiva

Cascade

Catalina

Catalina

Chapartal

Chaparral

Cheyenne

Concord

Cross Country

Cross Country Elite
Cross Country SE
Freedom

Freelander

Freeport

Georgie Boy Cruise Air XL
Georgie Boy Cruise Master
Georgie Boy Landau
Georgie Boy Maverick
Georgie Boy Bellagio
Georgie Boy Pursuit
Leprechaun

Mirada

Santara

Santara

Shasta Cheyenne
Shasta Freeport
Somerset

Somerset Dreamcatcher
Spirit of America
Sportscoach Elite
Sportscoach Encore
Sportscoach Legend
Sportscoach Pathfinder

TYPE
Fifth Wheel Trailer

Motorhome — Class A

Travel Trailer

Travel Trailer

Fifth Wheel Trailer
Travel Trailer

Fifth Wheel Trailer
Travel Trailer
Motorhome — Class C
Motorhome — Class C

Motorhome — Class A
Motorhome — Class A
Motorhome — Class A

Motorhome — Class C
Motorhome — Class C
Motorhome — Class C

Motorhome — Class A
Motorhome — Class A
Motorhome — Class A 2002, 2003, 2004, 2005, 2006, 2007

Motorhome — Class C
Motorhome - Class A

Motorhome — Class A 2002, 2003, 2004, 2005, 20086, 2007
Motorhome — Class C 2002, 2003, 2004, 2005, 2008, 2007
Motorhome — Class A
Motorhome — Class A

Motorhome — Class C
Motorhome — Class C
Motorhome — Class C
Fifth Wheel Trailer
Fifth Wheel Trailer

Travel Trailer

Motorhome — Class A
Motorhome — Class A
Motorhome — Class A
Motorhome — Class A

MODEL YEARS
2006, 2007, 2008
2006
2007
2004, 2005, 2006
2004
2004, 2005
2008, 2007
2005, 2006, 2007
2003, 2004
2004, 2005
2003, 2004, 2005, 2006, 2007
2003, 2004
2005, 2006
2005, 2006
2004, 2005, 2006, 2007
2003, 2004
2002, 2003, 2004, 2005, 2006
2002, 2003, 2004, 2005, 2006

2006, 2007
2004

2004, 2005, 2006, 2007, 2008
2004, 2005
2002, 2003, 2004, 2005, 2006
2002
2002
2005
2004
2007
2007, 2008
2005, 20086, 2007, 2008
2008
2007, 2008



