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TRANSPORTATION SERVICES

SAFETY RECALL NOTICE

RICON RECALL 07E=-097

Dear Access Mobility:

This notice is sent to you in accordance with the requixements of the National Tratfic and
Motor Vehicle Safety Act.

. Ricon Corp. has decided that a defect which refates to motor vehicle safety exists in
« Lift#82010 '
! IMPORTANT !

" o Your Lift # SZGIQ-FIDZGGQBA;ISdZG is being recalled

This lift was installed in the following vehicle
VIN # IFTNS24W37DB41268

+You shonld follow the action stated in this notice

Why is a recall being conducted?

The Anti-stow interlock may not detect the presence of the 50 pound test weight when
the weight is located close to the pivot point for the platform in accordance with test

procedures in S7 of FMVSS 403.

The pressure sensitig switch that detects the presence of weight on the platform was not
adjusted to the necessary sensitivity level.

The platform could stow even though an object was still occupying the area of the
platform close to the pivot point of the platform.

‘What are we doing about the problem?

Adjust sensitivity of the anti-stow pressure switch mounted on the hydraulic pump to a
position that causes the platform to exhibit 5-6 pulses during the stowing cycle. A pulse is
characterized by. 2 momentary hesitation in movement of the platform. Lifts subject to

this recall will exbibit 1-2 pulses only.
What should you do?
Contact Mobility Transportation Services at 1-800-496-4280.
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TRANSPORTATION SERVICES

What if you ne longer own this lift?

Contact Mobility Traﬁsportation Services at 1-800-496-4280 and let us know who does
own it.

Who should you contact if you have further questions or concerns?

Contact Matk Travis at 1-800-496-4280 (ext 203).

If you have already paid to have the above stated lift repaired for this condition, you may

— be eligible for teimbutsement of the charges you paid for the repair ! replacement. To
learn more about what you need to do 1o obtain reimbursement, review enclosed
instructions.

If after having atterapted to take advantage of this recall you believe you have not been
able to have your X Serjes lift remedied withéut charge and within a reasonable amount
of time, you may submit a complaint to the Admunistrator, National Highway Traffic
Safety Adnunistration, 1200 New Jersey Ave., 3.E., Washington, D.C., 20550; or call the
toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-2153); or go to

http://www.safercar.cov .

We apologize for any inconvenience this safety recall may cause, but your safety is our
first concern. \

Sincerely,

Mobility Transportation Services
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