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UT1lI1'Y' CM/GO TRAII.ER SALE9 & SERVICE 
"l.MNG QUAA1ER 1RA.IlfRS· 

2500 S. Nappanee Street 
ElkharIIN.4.6517 Phone: 574-294-7200· Fax: 574-2S4-8600 Walt Bernes 

TECHwonKS INC. Dam tic .efrigeralor Recall 

Dear Valued ustom r: 

This notice is sent 10 you in a cordance with the requirements of the National Traffic and Motor Vehicle 
Satety Act. 

REASON FO.R THIS RECALL 

TECHWORKS INC has decided that a defect which relatesto motor vehicJ afety exists in certain
 
vehicles it manufactured equipped with Dome'lic 'refrigerators. Tbisdecision was based on information
 
provided by Dometic Corporation that a defect exists in some of the refrigerators that Dometic
 
manufactured between June 1,2003 and September 30, 2006; for installation in recreational vehicles.
 
TECHWOR INC. install d these refrigerators in vehicles that it manufactured from August 6, 2003
 

The Problem:
 
A fatigue crack can develop in th boiler tube of the identified refrigerators, which can permit the release
 
of pressurized coolant solution. If this solution is expose to an ignition source under ertain specific
 
circumstances, it can result in a vehicle fire.
 

Affected Vehicle Models:
 
CONVERSION CARGO EXPRESS CARGO TRAILER
 

Affected Refrigerator Models:
 
The potentially affected refrigerators "have the foJl wing model numbers:
 
~RI062,RlJ2652 ~2662,~2663,R~2852 

1~2862,~3662,~3663,R~3862 

The possibly affe~ted units have serial numbers beginning with the following combinations: 
320XXXXX through 352XXXXX 
40 IXXXXX through 452 XX 
501XXXXX through 552XXXXX 
60 IXXXXX through 639XXXXX 
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WHAT WE \\fILl D 

TECHWORKS INC. , in cOllperation with Dom -lil" will pnwidc OV\llCrS of all covcn::u rcfrigcrator~ a 
rework for the pOlential dcf~cl at no chargl: I')l' parts or labor, The rework consists 01- secondary burner 
housing, it thermal fuse and a melt f11 'e. 

WHAT YOU SHOULD DO 

How Do I Know If My Refrigerator Is Bein~ RecaUcd? 
I)	 Find your refrigerators' model and serial numbers by opening the refrigerator door and looking for 

the sticker attached to the side wall of the interior. See the photo instructions included in thjs 
mailing for the exact location of the sticker. 

2)	 Call 1-888-446-5157 or go to www.domctic.com/recall 0 confIrm ifyouf refrigerator is affected 
by the recall. 

What to Do: 
1) Turn the refrigerator off immediately if you 

notice any of the following indicators: 
•	 Leakage or staining at the baek of the 

refrigerator, 
•	 Yellow residue at tne back or sides of the 

r frigerator. 
•	 The smell of ammonia. 
•	 Refrigerator does not properly coo1. 

Any unit found to have one or more of the 
characteristics mentioned above MUST be shut 
down and not operated until the unit is fixed and 
the recall rework administered. 

Wh@N! to find th~ s@1"i~' and 
modo' "umbel'S on yc,Uf 

Dom@\lt f@ft'R@~'tof 

Th~ %'e~ ~mcl fIYotle\ fl\Jff1b~% {'ire oo\h tGt:alW 
\}\i aWl<et \n'S\@~ thl! ffi'iJ~ tlel<lf:, It to\.!\cl 00 ()!'I 
00fl r %m~ ~l \h~ ln~Of.. 

R~ffi~fflb~t, 'tlve m~{l~\ nUffib~t ~tgffi 

Wl'1t\ 'RM m N~i\ ~f\a me s€t~e\ 
(\\Jffi~f i~ ~ ~\Slt% ~f\~, 

\ 
'- - ­

" . 



Fe ['t' Hl J'1: J 5p I I-: I . I : t... 0 I~ I< S 1 NC • 
F'·'1 

Page 3 of -'I 

Oll~n	 'tum tlfi€~lg~ \fi 
d~~ 

Th m~\'\\l'i'l\ {Vt% 'VaJ~ i~ I~a'~a at 'h~ Ml:\<. \)l VOOf 
~~~l:0f 1'l~t\h fioot'M %I'>~'" in \\\e \1\~ffim mHll? 

1Tt A ~5; t" N~ ~t 'V~\lf 'i'eif\~~fa r by f~rnX\IJ\\)~ \ft 
~nt ~n '!\t> 'i.\<1~ ~f'1<)\lf t:'~h 

'me ~ab ~11Je i% ~pel1~ Ilflil ~1~~~ ~'V;a\1\I\l'i;t\ng %~ffi\1¢. 

1'0 ~1'0\\} \h~ \r.\m, \lW 'i,>nfl\?f \10m tmi1ef% No fl.at-"'~~~ 

%ffiIwdfWef ~ h..\ii'l th~ ~w M~ lliffi ~~.l\i~ 

'V~~ i ~\ -e1.1 it \i\~ fl-a\hwU ~\\)t in \h~ ~u\'!w fUflb \J~ 

iW! ii~wn·. Th x-at~ is '5t11l \3~ rt' \~ flatl\Ml! ;}i;t In 
\\i~ ~i"ew flJi\'i, 'sllBe ~ ~<l~ 

.FOJ any unit Cbat dot$ fall within the 
recall population, but does not exhibit 
llny of the four indicators mentioned in 
# J, consider tbe following: 

2)	 Do nol operate your refrigerator all 
LP gas under Any circumstanc s. 
Switching to lectric power lowers 
the incident ratc associated with LP 
gas. {fyou own a 3-way 
refrigerator, ruIU1ing the unit on 12­
volt power carries the least risk of 
all. 3-way refrigerators have model 
numbers thaI nd in . 3". 

Dometic recommends thal the unit not be 
operated on eJectric unless absolutely 
necessary until your unit has been serviced. 
If you choose to operate your unit on 
electric prior to the recall rework, you 
must inspect the burner area weekly for 
any of tbe indicators referenced in 
number' 1 above. 

3)	 Domelic recommends that you turn 
off the gas valve at the back of your 
refrigerator. DO NOT, however, 
attempt to disconn ct the gas 
supply. Instructions on how to turn 
offlhe gas valv are included in 
this envelope. 

4)	 If you must operate your 
refrigerator on electric, DO N T 
operate your refrigerator while in 
transit or while occupants are 
asleep. 

5)	 The rew rk kit is available. Please call your preferred service center to sel up an appointment. For 
help in locating a service center, or for the most up-to-date recall information, call 1-888-44n-5157. 

Please do not simply go to a dealer or service center witbout an appointment, since some 
facilities will Dot be performing this work, aDd tbe ones that are doing the work will Deed to 
oblain the appropriate parts. Please bring this letter with you at the time of your scheduJed 
service. 

. " l 
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6)	 If the repair l:'u:ilily Ulils or is unable to [l:work Hli T1oneomp iancc without charge and witllin L\ 

rcasnnab t. IIOlI.:. pl(:ct:s cuulacl. us at til I\lUll )l'[ plOvidcu above so Wl: can ilttempt to resolve the 
problem. You llIily also slIbmir " Vvrittcn complaint to the Administrator, Nutional IIighway Traffic 
Saldy AtimlluslrMi n. 1200 Ne\ Jersey Avenllt:, SE, Washington, DC 20590; or call the loll-free 
Vehicle Safety Hotline at J-R88-327-4236 (Try: 1-800-424-9[51); or go to 
http://www.safercar.gov. 

7)	 If you previously paid to repair or replace a Domctic refrigerator lhat failed due to this defect you 
(;an be reimbursed lor your costs pursuant 1 Domelic's Prc-. otification Reimbursement Program. 
To b eligi It: for rei01bur ernenl under that Program, you must complete and submit the required 
fonn ;:Ind provide the necl.:ssary documentation. The Progrom and loon can be obtained by calling 
1-888-446-5157. 

IfVou No Longer Own This Recreational Vcbidc: 
If you are no longer the owner of the recreational vehicle, we would greatly appre iate you fumi lling IS 

with the name and address of the new owner by calling 1-888-446-5 157. 

You May Receive More Than One Mailing [n Regard To The Recall:
 
. 0 reach as many customers as possible TECHWORKS INC. and Dometic will <lcb send notifications in
 
regards to this recall. Be advised that though you may receive multiple notifications, all pertain to this
 
same, single recall.
 

Your safety and satisfaction with your TECIIWORKS INC. product arc important to us and w regret any
 
inconvenience to you.
 

Sincerely,
 

TECHWORKS INC.
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