
R&S UNLIMITED, INC.
 
12220 NORTH 153RD CIRCLE 

BENNINGTON, NE 68007 PHONE (402) 238~3810 

South Central Auto 
Greg Gifford Owner 
I82J Rodeo Road 
North Platte. NE 6910J 

Subject: R & S Unlimited, Inc Dornetic Refrigerator Recall 

Dear ValuedCustomer: Greg Gifford 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act. 

REASON FOR THIS RECALL 

R & S Unlimited, Inc has decided that a defect which relates to motor vehicle safety exists in certain
 
vehicles it manufactured equipped with Dometic refrigerators. This decision was based on information
 
provided by Dometic Corporation that a defect exists in some of the refrigerators that Dometic
 
manufactured. betweenJune 1, 2003 and September 30, 2006 for installation in recreational vehicles.
 
R & S Unlimited. Inc. installed these refrigerators in vehicles that it manufactured from December
 
2005 until June 2006.
 

The Problem:
 
A fatigue crake can develop in the boiler tube ofthe identified refrigerators, which can permit the
 
release of pressurized coolant solution. If this solution is exposed to an ignition source under certain
 
specific circumstances, it can result in a vehicle fire.
 

A"eet~d Units: 
Thepotentially affected refrigerators have the following model numbers: RM2652RB 

The possible affected units have serial numbers beginning with the following combinations: 
320XXXXX through 352XXXXX 
40 t XXXXX through 452XXXXX 
501 XXXXX through 552XXXXX 
601XXXXX through 639XXXXX 

1f you own one of the above units, it requires immediate service and continuing use could pose 8 

potential safety hazard. 
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WHAT WE WILL DO
 

R & S Unlimited. Inc.. in cooperation with Dornetic, wil] provide owners of all covered refrigerators a 
rework for the potential defect at no charge for parts or labor. The rework consists of secondary burner 
housing, a thermal fuse and a melt fuse. 

WHAT YOU SHOULD DO 

How Do I Know IfMy Refrigerator Is ReiD. Reealled? 
1) Find your refrigerators' model and serial numbers by opening the refrigerator door and looking for 

the stickerattached to the side Willi ofthe interior. See the photoinstructions included in this 
mailing for the exact location of the sticker. 

2)	 Call1-888446-31~7 or go to WWW.DollletleUSA.com to confirm if your refrigerator is affected by 
the recall. 

Where to find the serial and 
model numbers on your 

What to Do: Dometic refriprator 
1)	 Ture the refrigerator off immediately if you
 

notice any oftbe folloMog ladicatuB:
 The serial andmodt!l numbers areboth IllCAted 
ona st1Cker Inside tM frldae door. Itcould ~ on•	 Leakage or staining at the beckof the 
'lither side of the interior. refrigerator. 

•	 Yellow residue at the backor sidesofthe
 
refrigerator.
 

•	 The smell of ammonia. 
•	 Refrigerator docsnot properly cool. 

Any unit round to h8Ve one or more of tbe 
characteri.tics mentioned above MUST beshut 
do«n and Dotoperated olltll the unit Is fixed and 
the recall rework administered. 

Remember. the modelnumbersterts 
with RMor NOR, endthe serial 
number Is8 diclt~ Iona. 
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HOW TO Illf<N O~~ GAt" <'UPPl't' 
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Open	 Tum clodcwtse to 
dose 

The manuals"s valve Is l(lCated at the Dacllof YClur 
refrlserator ne.r the floor IS seen In the diagram to the 

left. Acce5s the back of yoor refrigerator by removing the 

vent on thl/' sid~ of your coach. 

The gas v,lve i$opened ~nd closed by adivstinc a Strew. 

To close the v"tve, use either your fingers or a flat-head 
screwdriver to lum the screw 1{4 turn cloctwise The 

v(llve15 closl!d If toenathead slot In the ~rew runs up 

and down, The valve is ,till open If the flathead sIal in 

thE' screw runs side to side. 

For any unit that does fan within the 
recall population, but does not exbibit 
any of the four lndk:aton mentioned in 
#1, consider tbe following: 

2)	 Do not operateyour refrigerator on 
LP gas under Anycircumstances. 
Swit(;hing to electric power lowers 
the incident rate associated with LP 
gas. Jfyou own a 3-way 
refrigerator, running the unit on 12­
volt powercarries the least risk of 
all. 3-way refrigerators have model 
numbers that end in "3". 

Dornetic recommends that the unit not be 
operated on electric unlessabsolutely 
necessary untilyour unit has been serviced. 
Ifyou choose to operate your unit on 
electric priof to the reea II rework t you 
must iospect the burner area w~kty for 
any of tbe iodintors referenced in 
number 1 above. 

3)	 Dometicrecommends that you tum 
off the gas valve at the beck ofyour 
refrigerator. DO NOT, however, 
attemptto disconnect the gas 
supply. Instructions on howto tum 
otT thegas valveare included in 
this envelope. 

4) Jfyou mustoperate your 
refrigerator onelectric, DONOT 
operate your refrigerator while in 
transitor whileoccupants are 
asleep. 

5) The rework: kit is available. Pleasecall yourpreferred servicecenter to set upan appointment. For 
help in locating a servicecenter, or for the most up-to-date recall infonnation, call 1-888-446-5157. 

Pleasedo Dot limply go to 8 dealer or service «nter withou.t an appoiutJbeDt. since IIORle 
utilities will Dot be performial this work, aDd tbe Oliel that are dolDg tile work will need tv 
obtatD the appropriate part&. Please bring this letter with yoo at the time ofyour ICheduled 
Aerviee. 



6)	 If the repair facility fails or is unable to rework the noncompliance without charge and 
within a reasonable time. please contact us at the numberprovided above so we can 
attempt to resolve the problem. You may also submit a writtencomplaint to the 
Administrator, National Highway Traffic Vehicle Safety Administration. 12200 New 
Jersey Avenue, SE. Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 
1-888-327-4236 (TTY: 1-800-424~9153); or go to http://www,safercar,goy. 

7)	 If you previously paid to repair or replace a Dometic refrigerator that failed due to this 
defect, you can be reimbursed for your costs pursuant to Dometic's Pre-Notification 
Reimbursement Program. To be eligible for reimbursementWIder that Program, you 
must complete and submit the required fonn and provide the necessary documentation. 
The Program and form can be obtained by calling 1-888-446-5157. 

If' You No LODger Own This RecreatioDal VehieJe:
 
If you are no longer the owner of the recreational vehicle, we would greatly appreciate you
 
furnishing us with the name and the address ofthe new owner by calling 1-888-446-5157.
 

You May Receive More Thall One Mailillg In Regards to tbe Recall:
 
To reach as many customers as possible R & S Unlimited, Inc. and Dometic will each send
 
notifications in regards to this recall. Be advised that though you may receive multiple
 
notifications, all pertain to this same, single recall.
 

Your safety and satisfaction with your R & S Unlimited, Inc. product are important to us and we
 
regret any inconvenience to you.
 

Sincerely, 

Ron Showers
 
R & S Unlimited. Inc.
 


