Tiffin Motorhomes, Inc.
105 2™ Street NW
Red Bay, AL 35582
256-3560-8661

Re: NHTSA #08V-269 for Daimler Trucks (Freightliner) NHTSA # 08E-031 for SAF
Holland

Subject: SAF Holland ADL Suspension Transverse Beam Welds
Total Tiffin units involved : 393

2008 Phaeton - 288
2009 Phaeton - 6
2008 Bus - 94
2009 Bus - 5

Tiffin understands that Daimler Trucks (Freightliner) will be notifying the customers and
all quarterly reports will be sent in by them. Tiffin also understands that we will not be
filling out 573 paperwork, therefore, we will not have a NHTSA number. Please correct
us if this is incorrect.

Thank you,

Liz Jones
256-356-0205 -
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Copy of Letter to Owner

Subject: BAF Holland ADL Suspension Transverse Beam
Welds. o

This notice is senf1o you in accordance with the requirements-of the National Traffic and Motor Vehicle Safety
Act. This nofice is also sent in accordance With the Canadian Motor Vehicles Safety Act,

Daitnler Trucks North America LLG. on- behalf of its wholly owned subsidiary, Freightliner Custorh Chassis.
Coporation; has detided thal a defect which relates to motor vehicle safety exists on specific Freightliner Custom
Ghassis XC motor home chassis manufactired between July 2,"2007, and October 30, 2007 with SAF Hofland
ADL suspensions, |
Certain vehicles may hiave been built with SAF Holland suspensions that have improperfy located transverse basry
welds, which:may cause the: fransverse beam o separate.from the suspension casting. If the transverse béam
separales from the casting, vehicle stability while cormering could be affected, resulting in a logs of vehicle control
arid possible grash without prior warning. o

The transverse beam welds will be inspected and, if the welds. are improperly located, the transverse bearn will-
be replaced.. V | |

Parts are now avaflable for authorized dealers fo order; Gontact your authorized dealer 1o atrange to have the
recalt performed and to-énsure that parts are available at the «dealership. To locate a dealer, search oniinia at

‘www Freightliner Trucks.com or.contact the Warrant-\yf.{:}_am}jaigns Department for assistance,

Yhen you contact your dealer, refer to campaign number FLE30AB. Once Kitfs) are received at the dealefship,

the:Recall may take up o 2'hours; depending on the result of tha inspection, and will be performed at no charge

to-you.
IMBORYANT: When. ihe' Recall has been completed, please @nsufe that & label hags been affixad to your vehicle

referancing FLS30AB.

If you: do. not own the vehicle that cormesponds o the identification number(s) which appears on the Regall
Nofification, please rafum the nafification to the Warranty Campaigns Department with any information you can
furnish that will assist us i locatig the present gwner. {fyou have leased this vehicle, Federal law requires that.
you forward this nolice to the lessee within 10 days. If'you are a subsequent stage manufacturer, Federal law
requires that you forward this nolice to your distributors and retail cutists within five working days. If you have paig
to have this recali condition corrected prior to this. notice, you may be eligibie to receive reimbursement, Pleasge
see the reverse side of this notice for defalls, '

Af you are not able fo have the defect remedied withott chiarfge and within a reasonable time, which is

ot longer than 80 days after you tender the vehicie for repair, please contact the Warranty Campaigns
Dspartment at (800)-547-0712, 7:00 a.m. 10 4:00 p.m. Pacific Time, Monday through Friday, e-mail address

DTNA. Warranty, Campaigns@Daimler.com, or the Customer Assistance Center at (800) FTL-HELP or (800) STL-
HELP,-aftér riormal business: howrs, You may alse: wish to ‘submiit a complaint to the Administrator, National

Highway Traffic. Safety Administration, 1200 New Jersey Avenue; SE., Washington, DE 20590; or call the Vehicls
‘bafely Hotfine at (888) 527-4236 (TTY: 800-424-9163); or o hith//www.safercar.gov. If your vehicle is involved

in the Canadian portion, you thay wish to. nolify Transport Canada, ASFAD, Place de Ville Tower C, 330 Sparks
Streat, Oftawa, ONKTA DNS, orphone (800) 333:0510. ’

We regret any inconvenience this action may causé but fgel certain. you understand our interest in motor vehicle
safety. ‘

WARRANTY GAMPAIGNS, DEPARTMENT
Englosure
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Reimbursement to Customers for Repairs
Performed Prior to Recall
If'you have already pald to have this recall condifion corrected: you may: be eligible to receive réimburserent,

Requests for reimburserient may include parts and fabor. Reimbursement may be limited to the ameunt the
Tepair would have cost if-completed by an authorized Daimier Trucks North America LLC dealer. The foilowing
documentation must be presented to your dealar for-gonsideration for reimbursement.

Please provide origi},‘iai_ or clear copies of all receipts, invoices, and repair orders that show:

« The name and address of the person who paid for the repair.

» The Vehicle identification Number (VIN) of the vehitle that was repaired,

- What problem occurred, what repair was done, when the repair was done.

+ Who repaired thé vahicle.

- The total cost of the repair expense that ig being claimed.

« Proof of payment for the répair (stich-as the front and back of a cancelled ¢heck.or a credit card receipt).
Reimbursemant will be made by check from your Dalimler Trucks North America LLC dealer.
Please speak with your Daimler Trucks North: America LEC authorized dealer concerning this mafter,



