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Dodgen IQdllslrles loc a k a 
Born Free Motorcoach 
P.O. Box 39 
1505 1311\ Street North 
Humboldt, IA 50548 
Toll Free 800-247-1835. extension 7255 
Phone 515-332·3755 
Fox 51 S-332~3756 

Email: caroline@dodgen·bornfree.com 

To: George Person. 
U.S. Department of Transportation, 
National Highwoy Safety Administration 

Fax #: 202-366-7882 

From: Caroline Thompson, Commercial Sales Associate 

Date: 12·23·2008 
TIme: 4: 5 p.m. 

10m tronsmit1ing a total of.2 pages at this time. including this cover page. If you do not receive 
all of the pages, please call and let me know at 515-332-3755 or fax me back at 515-332-3756. 

Dear M,. Person: 

In regards to thl! Ricon Recall #07&.095, we notified the own.er of O1re of the two ve11icles 
contai"itrg the recalled lift by certified mail, (see page #2 of tkif facsimile) on April II, 2008. 
They received and s;g1led the notice on April 16th

• rltis is vellicle VIN #: 
IFDXE45S96  The second vehicle, VIN #IGFCR45S47  has been taken 
car ofat ourfactory wcation by OUl' !ervice department on December 17, 2008. 

Please respond to this fax with further needed u.structums, or at this time, we will consider 
our obligations with this recall to be completed. 

Thank you. 

Happy Hofidaysl 

Sincerely, 

C£." .d) 0/#
fC)(::l/u:>-{~t<') J fuY/~r..1P'.n, 

Caroline Thompson 
Commercial Sales Associate/Sectefary of Sales 
Dodgen Industries. Inc. 

Per the Electronic COltU1Jrmications Privacy Act, thl.J message, including any OltlJChmenfs, is/or the sDle lISe (If 
the intended recJpient(5) and nlay contain confttknt/IJi (j/Jd privileged In/ol'r1'lJltion. Any unauthorized review, 
use, disclosure or dlsttibutu)7J is prohibited.. Ifyou are nOI the i"tended recJpk,,', pietISt contact the sender by 
reply e·maU I1JId dutroy 011 coples oj the original message. 1/you are the fntendtd ret:ipknl (llld do not N)/sh to 
reeeillt similar mmages from us in the future, please respond to the sender to Ihill effect, otherwise ....e "'UI 
prQllme thaiyou collsent to thlJ~~ ~iN'ildhJx 39 • HUlnboldt, IA SOS48 

515·332·3755· FilX 515·332·3756 • 1-800-247-1835 
Wl!blite: www.dQdgen-bornftee.com 



  '
 

A. S'onahlm 
Item 4 If Restricted D~lIvery la desIred. 

• Compltlte Iiams 1, 2, and 3. AlBO complete 

X•	 Prfnt Y0l,lr name and addrell8 on the r'e"'6~ 
so lhat we can retum the card ~o you. a. Rvcelved by (Prlnt8d NB1TIiJ)

•	 Attach this card to tna back 0' the marrplace, 
or on the front It space permlta. 

1. Artlclu Addrt;lS68d to: 

April J 1,2008 

 [J 'nle 
-2.-:--AlWe-:--~Nu-lltbe-r ~~-""'-''''''''''''''''''7'O=-O=7~' '=-3:-'0:::-2-:-1:·O~·~6~'D:::::o~2-~4=D:-:=2-=9'::"_-:'D'D-:-7-:C':''''7'~' --:-:-:::...:.:~-

enter d lively adI:lnm! be~: a No 

(T/'anSfsr frrxn &M1ce 1BbeI) 

Vchicle Contro'! Number: ~s .fO?rm 3811. February 2004 

Vehicle VIN #: IFDXE45S96  
Ricon Wheelchair Lift Serial Number: 00205891 

Dear, : 

This notice is being sent to you in aCl,:ordance with the requirements of the National Traffic and 
Motor Vehicle Saf"ty Act. Bom Free Motorhol'nes (A.K.A. Dodgen Industries, Inc.) has decided 
that a defect which relates to motor whicle safety exists in the fonowing models when equipped 
with a RiGoll Corporation wheelchair lift: 

Born Free Handicap Accessiblt; RV's 

This detenninatian is based on i.nfomlatjon supplied to us by Rican Corporation ("Ricon"). 
According to our records, your Born Free recreational vehicle contains one of the subject 
wheelchair lift.s_ 

This recall process applies to the "Threshold Wa.rning System" only on RicQn's "1200, 2000 and 
5500" series platform lifts labeled for "DOT Public Use" and "DOT Private Use". it does nor 
apply to other Rican products. 

Why It Is Being Recalled 
The non~compliance with S6.1 of FMVSS 403 is tlle result of the Threshold Warning System not 
detecling th presence of a wheelchair or mobility aid user in a. certain spot within the defined 
threshold area. In the event this condition occurs during passenger operations the wheelchair or 
mobility aid user may move toward the vehicle lift door when tl1e lift platfon11 is below floor 
level. This situation could cause personal injury, 

What shpLild 1dg in have a wheel chair .lift covered by this recalIZ 
1. Contact Ricon to request a Ricon Kit #39979 provided at no charge. 
2.	 Park the vehicle in a. safe location. 
3,	 Locate and remove 2 bolts at the bottom of the Threshold Warning System (TW ) 

covel'~ on the inboard surfaces ( f the right and len side baseplate towers. 
4. Slide the covers up to remove top cover clips from towers. 
5. Remove optical sensors and retainer clips from in~ide the two cove assemblies. 

b. r"rl p' ne.~ 
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